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Sandata Mobile Connect (SMC): Ke Ho‘omaka nei i ka 
Hālāwai 

 

 

 

Sandata Mobile Connect (SMC): Ke Ho‘omaka nei i ka Hālāwai 

Ke Komo ‘ana ma Loko o ka SMC 

1. E kaomi ma luna o ke ki‘i Sandata Mobile Connect ( ) e ho‘omaka ai i ka polokalamu. 

2. E ho‘okomo i ka helu o kou mo‘olelo e komo ai: 

A. COMPANY ID (HELU HUI) - 

i. No ka po‘e Ho‘ohana i ka Sandata Electronic Visit Verification = 2- me ka helu waihona 
ma hope mai. Mea Hō‘ike‘ike 2-##### (##### = helu waihona) 

B. USERNAME (INOAMEAHO‘OHANA) - E loli ka helu o ka Inoa Mea Ho‘ohana ma luna o ka ho‘onohonoho 
‘ana a ke ke‘ena. 

i. Ka Inoa Mea Ho‘ohana o ka limahana. 

C. PASSWORD (‘ŌLELO HUNA) - E loli ka hō‘oia‘i‘o ‘ana ma muli o ka ho‘onohonoho ‘ana o ke ke‘ena. 

i. E kikokiko i kāu ‘ōlelo huna. 

ii. Touch ID (Helu Ho‘opā Lima) (iOS) / Fingerprint (Meheu Manamana Lima) (Android)( ). 

E kau i kou manamana lima ma luna o ke aniani nānā meheu manamana lima ma luna o ka mīkini. 

iii. Face ID (ID Maka) (iOS Wale nō) ( ). 

E hō‘ā ‘oe i ka pahu pa‘i ki‘i o mua o kāu mīkini nāna e pa‘i ki‘i i kou maka. 
 

 
 

 

Mana‘o Maka‘ala: 
E ho‘omaopopo ‘oe, ke makemake ‘oe e komo ma ka ho‘ohana ‘ana i ka hana Biometrics, 
pono ka mea ho‘ohana e hō‘ā a kūkulu i ka helu biometric ma luna o kāna mīkini hele. Inā 
‘a‘ole loa‘a ka hana komo me ka Biometric, e nānā i ka ho‘onohonoho ‘ana o ka mīkini. 
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3. E kaomi ma luna o LOG IN (KOMO). 

Ke Komo ‘ana ma Loko o ka SMC 
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Ke Ho‘omaka nei Mai Loko mai o ka Pahu ‘Imi Hoa 
(Hoa Maopopo) 

 

 

 

Ke Ho‘omaka nei i ka Hālāwai Mai Loko mai o ka Pahu ‘Imi Hoa (Hoa Maopopo) 

E ho‘ohana i kēia hana e ‘imi ai i ka hoa ke maopopo ka helu o ka hoa. 
 

 
 

1. E huli ā loa‘a ka pahu SEARCH CLIENT (‘IMI HOA) a e hana e like me nā kuhikuhi ‘ana e ho‘omaka ai i ka hālāwai. 

2. E kaomi ma luna o ka pahu Enter Client Identifier (Helu Hoa) , a e ho‘okomo i ka helu. 
E ho‘okomo i ka helu Medicaid piha, 10 ona hua helu, a i ‘ole ka helu o ka Hoa e huli ai i ka hoa. 

 

 

 
Mana‘o Maka‘ala: 
Inā ‘a‘ole loa‘a ka helu Medicaid, e kūkā ‘oe me kou ke‘ena. 

Mana‘o Maka‘ala: 
E ‘ike ‘ia nā hālāwai i ho‘opa‘a ‘ia ai ka lā ma luna o ka pahu E HIKI MAI ANA ma ka 
‘ao‘ao, ‘o Ko‘u mau Hālāwai, ke komo ‘oe. E kaomi ma luna o ke pihi o ka hoa a e hana 
e like me nā kuhikuhi ‘ana no ka hālāwai i ho‘opa‘a ‘ia ai ka lā. 
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Ke Ho‘omaka nei Mai Loko mai o ka Pahu ‘Imi Hoa 
(Hoa Maopopo) 

 

 

 

3. E kaomi iā SEARCH CLIENT (HULI HOA). 

4. E kaomi iā START VISIT (HO‘OMAKA HĀLĀWAI). 
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Ke Ho‘omaka nei Mai Loko mai o ka Pahu ‘Imi Hoa 
(Hoa Maopopo) 

 

 

 

5. E koho iā Home a i ‘ole Community (Ka Lehulehu). 

6. E kaomi iā CONTINUE (HO‘OMAU). 
Penei e ho‘opa‘a ‘ia ai kahi o ka hālāwai a penei e ho‘omau ‘ia ai ke kelepona aku a kelepona mai. 
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Ke Ho‘omaka nei Mai Loko mai o ka Pahu ‘Imi Hoa 
(Hoa Maopopo) 

 

 

 

7. E koho i kekahi hana lawelawe. 
E ho‘ohana i kou manamana lima no ka lolelole i lalo o ka papa helu o nā hana lawelawe. 

8. E kaomi iā START VISIT (HO‘OMAKA HĀLĀWAI). 
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Ke Ho‘omaka nei Mai Loko mai o ka Pahu ‘Imi Hoa 
(Hoa Maopopo) 

 

 

 

9. E kaomi iā YES (‘AE) e ho‘omaka ai i ka hālāwai ‘ana. 
 

 
 

 

Mana‘o Maka‘ala: 
E kau i ka mīkini i lalo a e ho‘omaka i ka lawelawe i ka hana. Na ka mīkini nō e ha‘alele i ka 
polokalamu nona iho nō. E komo hou i loko o ka polokalamu ke mākaukau ‘oe e ho‘opau 
pono i ka hālāwai. 
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Ke Ho‘opau nei i ka Hālāwai (Limahana) 
 

 

 

Ke Ho‘opau nei i ka Hālāwai (Limahana) 
 

 

1. E komo ma loko o ka polokalamu. 

2. E kaomi iā RESUME VISIT (HO‘OMAU HĀLĀWAI). 

 

Mana‘o Maka‘ala: 
Ke ho‘ohana ka mea ho‘ohana iā SWITCH SERVICE (KUAPO HANA LAWELAWE), pēlā e hiki ai ke lawelawe 
‘elua a ‘oi mau hana lawelawe i kekahi hoa me ka ho‘opau ‘ole i ka hālāwai e holo nei a ho‘omaka i ka hālāwai 
hou no kēlā me kēia hana lawelawe. Ke ho‘omau hou ‘ia ka hālāwai, e koho iā KUAPO HANA LAWELAWE a e 
hana i nā kuhikuhi ‘ana. 

Mana‘o Maka‘ala: 
Ke kāpae ‘ia ka hālāwai, pēlā e ho‘opau ‘ia ai ka hālāwai me ka ho‘opau pono ‘ole ‘ana i ka hālāwai kelepona. Na 
ka hui lawelawe olakino e kāpae i ka hālāwai kelepona ke poina lākou i ka ha‘alele i ka hālāwai ma ka pau ‘ana. 
Ke kāpae ‘ia ka hālāwai, ‘a‘ole pēlā e ho‘opau pono ‘ia ai ka hālāwai, akā, hiki nō ke ho‘omaka ka hui lawelawe 
olakino i ka hālāwai hou. 
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Ke Ho‘opau nei i ka Hālāwai (Limahana) 
 

 

 

3. E kaomi iā Add Tasks (Ho‘ohui Hana) e wehe ai i ka papa helu o nā hana like ‘ole. 
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Ke Ho‘opau nei i ka Hālāwai (Limahana) 
 

 

 

4. E kaomi ma luna o nā hana i pili ma luna o ka papa helu o nā hana. 
He koi kekahi o nā hana i ka mea ho‘ohana e ho‘okomo i kekahi waiwai helu ma loko o ka pahu (ka nui paona 
paha, ke ana koko pi‘i, a i ‘ole ke kumu lilo o ka holo ma ke ka‘a). 

5. E kaomi iā Add Tasks (Ho‘ohui Hana) e pani ai i ka papa helu o nā hana. 
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Ke Ho‘opau nei i ka Hālāwai (Limahana) 
 

 

 

6. E kaomi iā Task Complete (Pau ka Hana), Client Refused (Hō‘ole ka Hoa), a i ‘ole Task Not Completed (‘A‘ole 
Pau ka Hana). 
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Ke Ho‘opau nei i ka Hālāwai (Limahana) 
 

 

 

7. E koho iā Home a i ‘ole Community (Ka Lehulehu). 

8. E kaomi iā CONTINUE (HO‘OMAU). 
Penei e ho‘opa‘a ‘ia ai kahi o ka hālāwai a penei e ho‘omau ‘ia ai ke kelepona aku a kelepona mai. 
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Ke Ho‘opau nei i ka Hālāwai (Limahana) 
 

 

 

9. E kaomi iā COMPLETE VISIT (HO‘OPAU HĀLĀWAI). 
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Ke Ho‘opau nei i ka Hālāwai (Limahana) 
 

 

 

10. E kaomi iā CONFIRM (HŌ‘OIA). 
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Ke Ho‘opau nei i Kekahi Hālāwai (Na ka Hoa e Hō‘oia) 

 

 

 

Ke Ho‘opau nei i Kekahi Hālāwai (Na ka Hoa e Hō‘oia) 

1. E kaomi iā Continue (Ho‘omau). 
E hā‘awi i ka mīkini i ka hoa nāna e hō‘oia i ka hālāwai. 
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Ke Ho‘opau nei i Kekahi Hālāwai (Na ka Hoa e Hō‘oia) 

 

 

 

2. E koho i kekahi ‘ōlelo mai luna mai o ka papa helu. 

3. E kaomi iā CONTINUE (HO‘OMAU). 
 

 



He ukana na ka ‘Ona nō a he Mea i Hūnā ‘ia. Kuleana Kope © 2023 Sandata Technologies, LLC. Ua pa‘a nā kuleana a pau 

Handout.flpgl 

2/10/2023 

‘Ao‘ao 17 o 22 

Ke Ho‘opau nei i Kekahi Hālāwai (Na ka Hoa e Hō‘oia) 

 

 

 

4. E kaomi iā CONFIRM (HŌ‘OIA) a i ‘ole DENY (HŌ‘OLE) no ka ho‘opa‘a, hō‘oia a hō‘ole paha i ka Service (Hana 
Lawelawe) a me Visit Time (Ka Hālāwai Pū‘ulu). 

5. E kaomi iā CONTINUE (HO‘OMAU). 
 

 
 

 

Mana‘o Maka‘ala: 
Ke ho‘opau ‘ia ka hana a ke kuapo hana lawelawe ‘ana, hō‘ike‘ike ‘ia kēlā kēia hana 
lawelawe i koi ‘ia ai ka hō‘oia ‘ana ma luna o kēia ‘ao‘ao a pono e hō‘oia a hō‘ole ‘ia. 
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Ke Ho‘opau nei i Kekahi Hālāwai (Na ka Hoa e Hō‘oia) 

 

 

 

6. E kaomi iā CONFIRM (HŌ‘OIA). 
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Ke Ho‘opau nei i Kekahi Hālāwai (Na ka Hoa e Hō‘oia) 

 

 

 

7. E kaomi iā SIGNATURE (PŪLIMA) a i ‘ole VOICE RECORDING (HO‘OPA‘A LEO). 

A. SIGNATURE (PŪLIMA). 

i. E pūlima ma luna o ka mīkini me kou manamana lima. 

ii. E kaomi iā CONTINUE (HO‘OMAU). 
 

 
 

 

 

Mana‘o Maka‘ala: 

E kaomi iā ( ) e holoi ai i ka pahu pūlima. 
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Ke Ho‘opau nei i Kekahi Hālāwai (Na ka Hoa e Hō‘oia) 

 

 

 

B. VOICE RECORDING (HO‘OPA‘A LEO). 

i. E kaomi iā Record (Ho‘opa‘a) ( ). 

Na ka hoa e puana i kona inoa a me ka lā ma loko o ka mīkini. 

ii. E kaomi i ke pihi ho‘opa‘a leo e ho‘okū ai i ka ho‘opa‘a ‘ana. 

iii. E kaomi iā CONTINUE (HO‘OMAU). 
 

 
 

 

 
Mana‘o Maka‘ala: 
E kaomi iā ho‘opa‘a leo e holoi a pani ai i ka mea i ho‘opa‘a ‘ia ma mua. 

Mana‘o Maka‘ala: 
Hiki nō ke ho‘omau ka mea i ho‘opa‘a leo ‘ia ā piha 15 kekona. E kaomi i ke pihi ho‘oholo 
e ho‘okani ai i ka mea i ho‘opa‘a leo ‘ia. 
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Ke Ho‘opau nei i Kekahi Hālāwai (Na ka Hoa e Hō‘oia) 

 

 

 

8. E kaomi iā SUBMIT (WAIHO). 
 

 
 

9. E kaomi iā CONTINUE (HO‘OMAU). 
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Ke Ho‘opau nei i Kekahi Hālāwai (Na ka Hoa e Hō‘oia) 

 

 

 

 

 
Mana‘o Maka‘ala: 
Ma hope o ka ho‘opau pono ‘ana i ka hālāwai, e ho‘oha‘alele ‘ia ‘oe mai loko aku o ka 
polokalamu. 
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