Sandala

Get more right from the start

Fixed Visit Verification (FVV)




 Objectives

After completing this lesson, you will be able to:

Understand the call process when a client does not have telephone and a
caregiver cannot use the mobile App.

Understand the different Call Reference Guides (CRG) available for use.
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Fixed Visit Verification (FVV)

Fixed Visit Verification is a way of capturing a caregiver's start and
end times for a visit without the use of a client’s landline phone.

't is the option to use when a client does not have a home landline
phone or does not allow the caregiver to use their phone, and the
caregiver cannot use the mobile App.

The process uses a small device that is registered to the client and
remains in the client’'s home.
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Fixed Visit Verification (FVV)

The FVV device provides a 6 digit value when pressed.
The value represents the date and time when it was pressed.

A caregiver presses the device upon arrival and before leaving the client’'s home
and writes down the numbers.

The two values represent the call-in and call-out times.

The caregiver may call in to the agency's assigned toll free numbers to report the
values 15 minutes after the visit from any phone or wait until the end of the day to
call in the values.

The caregiver must have the client Santrax ID when making FVV calls (provided to
the caregiver by the agency prior to the visit)
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FVV - Obtaining Values

Start of Visit

Press and release either button on FVV

Write down the six digit value. This
represents the call in time

End of Visit
Press and release either button on FVV

Write down the six digit value. This
represents the call out time.

* Note: If they need to see the number again, they may press and release any button again to
display the reading. The reading changes every minute. If pressed again within the
same minute, the value will be the same. If pressed again after the minute has passed,

a new reading will display.

If the second reading is more that 6 minutes after the first reading, it will be used as
the end time of the visit.
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FVV - Call Process Introduction

Wait 15 minutes after obtaining the second FVV value before making
the Santrax call.
Before calling, the caregiver should have the following information:

* His or her Santrax ID.

* The Client ID (from the Client record in the Sandata EVV system).

* First six-digit visit verification number, date and time of arrival
(obtained at the beginning of the visit).

» Second six-digit visit verification number, date and time of departure
(obtained at the end of the visit).
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FVV - Call Process

Sandata

€, san

Call Reference Guide:
«COMPANY_NAME»

Agency Account Number: STX«*ACCOUNT»

Write your Santrax ID number above for easy reference

Dial:
1-«Primary_Phone»
Or
1-«Secondary_Phone»

Features:
Fixed Visit Verification (FVV] Tasks

> wn e

ACH S R

Call the toll free number
Enter your Santrax |D
Press the star (*) key

Enter the client Santrax |D of the
customer receiving services

Enter the 15t FVV value

Press the pound (#) key to continue
Enter the 2nd FVV value

Press the pound (#) key to continue
Enter tasks performed
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FVV - Call Reference Guide

FVV Calling Instructions STX«ACCOUNT»

FVV Calling Instructions STX«ACCOUNT»

Upon Arrfval:

‘When you arrive at the dient's home, press and relezse either of the buttons on the FWW Device and
wirite down the First six-digit visit verification number displayed on the device's screen, as you will
use this number later to make your Santrax call. Note the date and time you pushed the button.
Before Departing:

at the end of the visit, press and release either of the buttons on the PV Device and write down the
Second sie-digit visit verification number displayed on the device's screen, as you will use this
number later to make your Santrax call. Note the date and time you pushed the button.

MOTE: If you need to see the number again right away, you may press and release the button one
mare time to display the reading. If you get a different number, that's ok, use the new number.
Do not hold the button down, olways press and release.
Before calling into Santrax, make sure you have the following information:
" Your Santrax ID
" The Client's ID
" First Six-digit visit verification number representing the date and time of arrival
(obtained at the beginning of the visit).
+ Second Six-digit visit verification number representing the date and time of departure
(obtained at the end of the wisit].
Once you have this information, you are ready to call into Sentraxc!

*  Donot coll inte Santrax until af beast 15 minutes ofter yow receive the second six-digit
number ot the end of your wisit.

- ¥ou must call into Santrox within seven days of the start of the wisit

. You do not need to wait at the client's location to make the call.

®  Both of the she-digit visit verification numbers will be entered on o single Santrax call,

1 Dial any of the toll-free numbers assigned to your agency.

If you ore experiencing difficulties with the first toll- free number, please use the second

k‘h Santrax will say: “Welcome, please enter your Santrax 1D.”
tol-free number.
2 Press the numbers of your Santrax ID on the touch tone phone.
You olse hove the option to speak your Santrox 10 in English, slowly and clearly one
']) digt ot o time.
‘ﬂ samtrax will say: “Received at (TIME). If this is a Fixed Visit Verification wisit using the
k FVV device, press the star (*) key to enter the visit verification numbers. Otherwise,
press the pound (i) key to continue.”
E @) Press the star |*) key.

i
u Santrax will say: "Please enter first Client 1D."

4. @) Enter the Client ID.
If the Client ID k= entered incorrectly, the Santrax systern will prompt: “No FYV registered,
please re-enter the client 1D or press the pound (i) key to continwe.™

@ Once the Client 1D is entered correctly, Santrax will say: "Please enter your first wisit
verification number or press the pound (i) key to continue.”

5. @) Enter the first visit verification number.
This is the first siv-digit number you obtained from the FWV Device when you arrived ot the
client’s home and will represent your time in.
M) ‘When the visit verification number is entered correctly Santrax will confirm it by saying:

“The first visit verification number i [DATE/TIME). If this i Incorrect, press 1 to retry
or press the pound [#) key to continue.”

NOTE: Listen to check that the date and time provided are the same as the date and time the

button on the device was pushed. If they dont match, an incorrect visit verification number may

have been entered. Press 1 to re-enter the number.

6. ga) Press the pound |#) key to continue.

M santrax will say: "Please enter your second visit verification number or press pound {#]
o continue.”

7. g 5 Enter the second visit verification number,
This is the sie-digit number you obtained from the FY'V Device ot the end of the wisit. It will
represent your time out.

) ‘Wihen the visit verification number is entered Santrax will confirm it by saying: “The
second visit verification number s [DATE/TIME]. If this s incorrect, press 1 to retry or
press the pound (#) key to continue.”

& E ) Press the pound [if) key to continue.
@ Santrax will szy, “Enter number of tasks"

9, ga) Press the total number of tasks performed for the client.
Q’j Santrax will szy, "Enter task ID”

0. @) Press the Task Number you performed.

NOTES:

= Refer to your agency’s task list.

» [f you performed more than one task, wait for the system to confirm the tosk and then enter
the next task number untll you have entered all tasks performed during the wsit

» [f you are performing o task with a reoding, Sontrax will powse after recefuing the Task (0.
During the pause, press the appropriate reading for this task using the amount of digits
indicoted on the task list.

* If you made a mistoke entering Tasks, press "00%, the system will confirm by saying: “Starting
Ower, Enter number of tasks". Enter afl task (D7 agaoin.

@ Santrax will say: “You entered |NUMBER) task(s).”

]
n ¥

Hang up

Sandata
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FVV - Troubleshooting: Invalid Client ID

If the caregiver incorrectly enters a Client |D, Santrax will say: “No FVV
registered, please re-enter the Client ID or press the pound key to continue’”

» Re-enter the correct Client ID.
* Continue with the FVV call.

If the caregiver still has trouble with the Client |ID they should:
* Hang up and try the call again.
» Contact your agency for the correct Client ID, then try the call again.
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FVV - Troubleshooting: Incorrect FVV
Value

If the caregiver incorrectly enters the FVV value:
« Santrax says “Invalid visit verification number, please try again.”

The caregiver should:

* Press 1tore-enter the correct FVV number and then will be prompted
to continue the FVV call.

 Call your agency office if they continue to receive an error message.
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FVV - TI’OUb|eShOOtiﬂg: No FVV Numbers Entered

Santrax says: “You have not entered any visit verification numbers, press one to
return or press the pound key to continue”

* Ifthe (*) key was accidentally pressed and the call is not a FVV call, the
caregiver should hang up.

 [fthe FVV value is known, the caregiver should re-enter the correct
number.

* |[f FVV numbers are unknown, the caregiver should hang up and call the
office to report the problem so the visit can be manually corrected.
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Questions...
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