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VISIT VERIFICATION OPTIONS 

1. Primary Option 
Mobile Visit Verification (MVV)  

2. Back-up Option 
EVV Telephony Call Process 



MOBILE VISIT VERIFICATION 
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Sandata Mobile Visit 
Verification (MVV) 

MVV is an online application which allows a caregiver to 
start and end a member visit without requiring the use of 
the member’s home telephone.  
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MVV Workflow 

The following steps will be covered in order to give a comprehensive 
overview of the MVV application 

 
 

Arrive at Member’s 
Home 

Login 

Start the Visit 

Conduct the Visit 

Select  Tasks Complete Health 
Assessment  survey 

Finish the Visit 

Return to the 
Dashboard 

Logout 
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MVV – Arriving at the Client’s 
home 

Upon arrival at the member’s home the caregiver should 
locate the member’s tablet to log into MVV  
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MVV – Arriving at the Client’s 
home 

The MVV application is 
loaded on the device 
and one tap enables 
access to MVV (Santrax 
Point of Care) login 
portal  
 
 



LOGGING IN 
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1. Enter the Registration ID. (begins 
with the number 3, followed by a dash, then 
the unique agency ID #.  E.g. 3-1234) 

2. Enter the Username. (unique - 
assigned by the Provider agency.  The 
caregiver is added as a User in the Agency 
Management system) 

3. Enter the Password.  (unique - 
assigned by the Provider agency. The 
password is added in the Staff Security 
screen in the Agency Management system) 

4. Tap on LOG IN. 
* Note: A  GPS signal strength indicator screen 

may appear after Login, simply tap 
Continue to move to the home screen. 

 

Logging in to MVV 
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MVV Home Screen 

Next Visit Details 

Start 
Scheduled 
Next Visit 

Directions to Client’s 
Home 

List of current day’s  visits  
with Client & Times 

List of future scheduled visits 

Client search 
to begin 
unscheduled 
Visits  

Help Guide 

Client search 
to begin 
unscheduled 
Visits  
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Refreshing Visit Data 

• As a best practice, before 
starting a visit, refresh the 
visit data to ensure you 
have the most up to date 
visit information. 

• Refresh by tapping on the 
visits area of the screen 
and dragging your finger 
down the screen to display 
a spinning circle icon 
indicating refresh. 
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Starting a Scheduled Visit 

1. Upon arriving at the client’s 
home, the caregiver logs into 
MVV and taps the Start Visit 
button to start their visit. 

 

2. Tap Yes to confirm the start 
and time of the visit. 
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Ending a Scheduled Visit -
Refreshing Visit Data 

• At the end of the visit, log 
back in to MVV. 

• Refresh the visit data to 
ensure you have the most 
up to date visit 
information. 

• Refresh by tapping on the 
visits area of the screen 
and dragging your finger 
down the screen to display 
a spinning circle icon 
indicating refresh. 
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1. Tap the Resume Visit 
button. 
 

2. Tap Yes to confirm 
resumption of the visit. 

 

Ending a Scheduled Visit 



BCT ECF Module 2 – Visit Verification     March, 2018 Slide 15 

1. Tap the Add Task button 

2. Tap the box next to a task 
name to select the task. 

3. Tap Next once all tasks 
performed have been 
selected. 
 

* Note: Tasks are note required. Tap the 
I’m Done button to move to the 
next screen. 

Ending a Scheduled Visit – 
Adding Tasks 
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4. Tap Complete or Patient 
Refused for each selected 
task. 
● Tap the X to the right of the task to 

delete task. 

● Tap the Clear All button to delete 
all selected tasks. 

● Tap the Add Task button to add 
additional task(s). 

5. Tap the I’m Done button to 
move to the next screen. 

Ending a Scheduled Visit – 
Adding Tasks 
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1. Tap the Pencil [      ] icon 
or in the text box to 
enter any visits notes. 

2. Tap the Assessment link 
to answer the required 
assessment questions.  

 

Ending a Scheduled Visit – 
Worker Notes 
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 Complete the assessment 
questions by tapping Yes or 
No to respond. 
 

 Tap the Complete Visit 
button then Yes to confirm. 

 

Ending a Scheduled Visit – 
Assessment 
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Starting an Unscheduled Visit 

1. Upon arriving at the client’s home, the caregiver logs 
into MVV, taps the Patients link and taps the Search 
button or the magnifying glass at the bottom of the 
screen. 
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Starting an Unscheduled Visit 

2. Tap in the Search Patients 
field. 

 

3. Enter the client’s Chart ID in 
its entirety and tap Search. 

 
* Note: Enter the Client Chart ID  

including any leading zeros. The 
client Chart ID can be found by 
running the Client Address 
report under Client in the 
Reports module. 
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Starting an Unscheduled Visit 
– Locating Client Chart ID 

From the Reports Module, run the Client Addresses report.   
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Starting an Unscheduled Visit 

4. From the search results, 
tap the client’s name.  
The My Next Visit pop-up 
will open. 

 

 

5. Tap the Start Visit button. 
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MVV – Starting an 
Unscheduled Visit 

6. Tap Yes to confirm the start of the visit. 

 

 

 

7. The visit can then be conducted and completed as you 
would a scheduled visit. 

 

 

 

 

 

* Note: After the first time you’ve searched for a patient, that 
patient will appear in the Patient List for future 
unscheduled visits. 



EVV TELEPHONY CALL PROCESS 
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Telephony Call  
Reference Guide 

• The Telephony Call process should 
be the secondary choice / backup 
to the Mobile Visit Verification 
process. 

• Each agency is assigned a unique 
account number and given an 
agency specific Call Reference 
Guide (CRG).  

• Sandata provides your agency 
with two toll-free English 
numbers to ensure continuous 
service.  

• Call Reference Guide will be sent 
via email as part of the Welcome 
Kit upon completion of training.   
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Call Reference Guide 
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Call Process – In Call 

1. Upon arriving at the recipient’s home, the 
caregiver calls the Santrax toll-free phone number 

2. The caregiver enters their Santrax ID using the 
phone’s keypad 

3. Santrax will confirm the call time  

4. The caregiver will hang up 


32.391655
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Call Process – Out Call 

1. Before leaving the recipient’s home, the caregiver calls the 
Santrax toll-free phone number. 

2. The caregiver enters their Santrax ID using the phone’s keypad. 
3. Santrax will confirm the call time and prompt to enter the  

number of tasks performed. 
4. Santrax will prompt the caregiver to enter the total number of 

tasks performed. 
5. The caregiver will then enter the total number of tasks and 

each Task ID. 
6. Santrax will repeat the Task description. 
7. Each Task ID will be entered until complete. 


32.391655
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Task List 
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Multiple Clients  
with same phone number 

Scenario # 1: Alternating Clients Sequentially 

Schedule Example: 
Client A: 9:00 – 10:00 (Attendant Care) 
Client B: 10:00 – 11:00 (Personal Care) 

STEP 1: 
1st Call 9:00 a.m.: WHEN YOU ARRIVE AT 9:00 A.M. AND ARE READY 
TO BEGIN SERVICING CLIENT # “A” FOR ATTENDANT CARE… 
 Dial 1-877-xxx-xxxx and LISTEN to the Santrax Welcome. Enter your Santrax 

ID # ________. The system will say, “Received at (TIME)". 

 Ignore message to enter number of tasks and instead enter”##” then enter 
client “A” ID #: _____________ 

 Hang up. 
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Multiple Clients  
with same phone number 

STEP 2: 
2nd Call 10:00 a.m. (WHEN COMPLETING ATTENDANT CARE SERVICE 
FOR CLIENT # “A” AND BEGINNING PERSONAL CARE SERVICE FOR 
CLIENT # “B”) 
 Dial 1-877-xxx-xxxx and LISTEN to the Santrax Welcome. Enter your Santrax 

ID # ________. The system will say, “Received at (TIME)". 

 Ignore message to enter number of tasks and instead enter”##” then enter 
client “A” ID #: _____________ 

 The system will once again prompt you to, Enter # of Tasks (Example: 2), 
enter two. 

 Enter Task ID: (Example: 89 – Assist with Bedpan (System will repeat back 
Assist with Bedpan) and 91 – Ambulate (System will repeat back Ambulate). 

 System will ask: Enter 2nd Client ID #. 

 Enter 2nd Client ID # (ignore task request) just HANG UP. 
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STEP 3: 
3rd Call: 11:00 a.m: WHEN YOU ARE DONE WITH CLIENT “B’s” 
PERSONAL CARE SERVICE AND ARE READY TO LEAVE THE CLIENT’S 
HOME. 
 Dial 1-877-xxx-xxxx and LISTEN to the Santrax Welcome. Enter your Santrax 

ID # ________. The system will say, “Received at (TIME)". 

 Ignore message to enter number of tasks and instead enter”##” then enter 
client “B’s” ID #: _____________ 

 The system will once again prompt you to, Enter # of Tasks (Example: 2), 
enter two. 

 Enter Task ID: (Example: 20 - Shaving/Oral Care (System will repeat back 
Shaving/Oral Care) and 23 – Bathing (System will repeat back Bathing). 

 YOU ARE DONE…. 

Multiple Clients  
with same phone number 
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Locating Client ID # 
The Client ID can be found in the ‘Client Addresses Report’. To access 
the Client Address Report, go to Main Menu > Client > Client 
Addresses > Preview 

Multiple Clients  
with same phone number 
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Pulse or Rotary Phone? 
(Not touch-tone phone)  

Busy Signal?  
Use the other toll free number. 

No answer? ID not recognized? 
 Make sure you dialed the right number.  

Call again.  

          If there are still problems, the caregiver should 
call their agency.  

Call Process - Helpful Hints 

Speak the Santrax ID and tasks 
(English toll-free numbers only).  
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THANK YOU FOR YOUR TIME!    
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