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Introduction to New
Sandata Mobile Connect

Welcome.

We will be starting shortly.

Music Credits:
Paradise and Summer Evening by AShamaluevMusic (https://www.ashamaluevmusic.com/)
Sport Future Bass by Alex Productions No Copyright Music (https://soundcloud.com/alexproductionsmusic)

Sandala



>

Sound Check

Take a moment to ensure your audio is functioning correctly.

J

(You should hear music.)

Sandala



Sandala

Get more right from the start

Sandata Mobile Connect (SMC) for
Sandata Agency Management




Objectives

Explain the purpose and basic functionality of
Sandata Mobile Connect (SMC)

Access and log on to SMC

|dentify the SMC window elements and explain
how to navigate within the SMC App

SGndCI'lCI 2023 Sandata Technologies, LLC - Confidential & Proprietary | 5



Introduction

Sandata Mobile Connect (SMC) is an app that can be installed on a mobile
device or Wi-Fi-enabled tablet that allows an employee to start and end a visit
without requiring the use of the client’s home phone.

SMC is the primary and preferred method of calling in and out for client visits.

An employee can start a visit using SMC and complete the visit using
Telephone Visit Verification (TVV) and vice versa, if required.
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Set up and Credentialing
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Set up and Credentialing

SMC user credentials are generated
when the employee is created as Staff in

Sandata Agency Management and — [ System Login Privileges
. 70 . This Staff Member can log into the system as Usey. Mobile App User
enabled as a mobile app user. -Q veriew miils]
. ) z;sc;r::as Username:|Smctrainer@mailinatorﬁcom | E
When an agency prOVIder Creates an _-_-v_']i‘l o This User is a System Administrator.
employee, the following information el | unue ermions
must be specified in the employee profile @ vty || o e
for SMC to create the login credentials. N et || ey oL
— Username (a valid email address I oWk o e 0| C
recom mended) Fﬂ Security Admin Merge Clients [ [

— Check the Mobile App User
checkbox under Security in the

Staff record
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Set up and credentialing

When these values are captured and the employee record is saved, Sandata Agency
Management generates a temporary SMC password and sends it to the email address

entered.

b Hi SMC Trainer,
Your username to login to Sandata Mobile Connect is
smctrainer@mailinator.com and your temporary password for
Company ID 3- is:
m88001830

Please remember to take your Company ID, Username and
Temporary Password with you for your next client visit. Your
temporary password will expire on . If your temporary
password expires or if you experience any issues with logging
into Sandata Mobile Connect, please contact your EVV
Administrator or your EVV program’s Customer Support.
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Downloading SMC
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Downloading the App

Download the app using your preferred app installation service or use the
standard device tools

Tap on the APP store icon for Apple devices or the Play store for Android
devices

A

>

Type ‘Sandata Mobile Connect’ into the searchfield  —— o wat

= Search for apps... &

For you Top charts Categ
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Downloading the App

The original version and
the newest version will
be visible (scroll the list
of suggested apps may
be required)

Select the new Sandata
Mobile Connect Logo!

Q sandata mobile conr @ Cancel

Sandata Mobile...

GET
Sesciell Health & Fitness

A

Sandata Mobile
* Health & Fitness OPEN

L 8 SARKEAS

_ /™. StratusMobile...

Today Games Apps  Arcad le Search

Sandata

’

& sandatamobilec.. Q &
* Sandata Mob... © @
Installed

Ads - Suggested for you

= FaACE

FOOD LIDN & StateFarm

Food Lion Drive Safe & WBFF FOX45 S|
3% Seye 4.2%
4.1% 4,
Similar apps
AdventHeaIt My Mercy  Spruce:
Health M dical Co. 4
3.8% 4.8%
Sandata Mobile Connect
Bekesle]  Health & Fitness
& Installed

o Mollahilerciregiver»f
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Set up and credentialing:
Initial set up

Sandatla

When the employee launches SMC for the first time, he or she
will be prompted to once again enable several permissions for

the app to function properly.
The location services (GPS) will need to be enabled

Allow Sandata Mobile Connect to
access this device's location?

Precise Approximate
While using the app
Only this time

Don't allow
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Set up and credentialing:
Initial set up

Sandatla

When the employee launches SMC for the first time, he or she
will be prompted to once again enable several permissions for
the app to function properly.

The location services (GPS) will need to be enabled

Agencies configured for client confirmation will need to
enable the microphone, if prompted.

Allow Sandata Mobile Connect to
record audio?

While using the app
Only this time

Don't allow

2023 Sandata Technologies, LLC - Confidential & Proprietary | 14



Set up and credentialing:
Initial set up

When the employee launches SMC for the first time, he or she Enable Fingerprin?

will be prompted to once again enable several permissions for ecommend g gt
the app to function properly.

»  The location services (GPS) will need to be enabled

> Agencies configured for client confirmation will need to
enable the microphone, if prompted. (" Normnton )

» If the device has facial or fingerprint recognition settings
enabled, SMC will automatically prompt to enable as a
setting. This setting can be changed in the app menu
options.

App Permissions }
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Set up and credentialing:
Initial set up

» If the device has facial or fingerprint recognition settings
enabled, SMC will automatically prompt to enable as a
setting

> The type of setting (face or fingerprint) available will
depend on the mobile device used s

> This pop up only appears the first-time logging into a
device with the settings enabled

»  Select YES or NO to enable this feature

App Permissions }
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Set up and credentialing:
Initial set up

> After the fingerprint or face recognition has = Settings
been enabled, that setting can be changed Language English
once the user completes the logon process Change Password
to SMC o
Fingerprint @

»  Once logged on, under the menu bar, the
user can select the toggle control to update
this functionality

App Permissions }
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Set up and credentialing:
Initial set up

Sandatla

After the settings have been enabled, the user's
password will be entered into the password field by
using fingerprint or facial recognition

Sandata Mobile Connect (SMC) password will expire  JESEISTEEEESEE

and need to be updated @ Rermember e
If you log into SMC using face or your fingerprint
recognition and the password is expired, the reset i

: -
password screen will automatically appear to update —
the password
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Set up and credentialing:
Initial set up

When the employee logs in to SMC for the
first time, he or she will need to enter the Slelglelel(e
following data elements:

Username: email address

Smckinney@sandata.com

Password 104

SMC Team Testing 2 28023 v

Password: the temporary password

emailed/created when employee «® Fermember e

was enabled
Caregivers with access to multiple el il
agencies will see a drop-down menu

to select the agency name/number.
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Set up and credentialing:
Initial set up

Enter the New Password
Confirm Password
Click Continue after entering the new password.

The Login screen displays. The employee can now use the
new password to login.

Tapping the eye icon in the password field displays the
‘ password. Displaying the password can help with
initial log-in and temporary password entry.

Sandata

Create a Password

Requirements
12 or more characters
Uppercase letter
Lawercase letter
Murmitser

Special character

Continue
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Navigating the home screen
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Navigating the home screen

| = Visits 1
. . ‘ UPCOMING PAST |
Upon successfully logging in to SMC, the user should be
presented with the Visits home screen. Today Thu, Jun 22
Sylvia Dawn 04:00 PM
From this screen (based on agency settings), the user can select I s
the appropriate tab:
View UPCOMING schedules - displays visit details USTELTEST o ek
that have been assigned to the employee. SylviaDawn 040071

7227 Reynolds St, Pittsburgh PA 15208-
0000

View PAST schedules - displays completed visits that
were assigned to the employee. Saturday 2

Sylvia Dawn 04:00 PM

Waiver PC - Self-Directed
7227 Reynolds St, Pittsburgh PA 15208-
0000
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Navigating the home screen

The user can tap the menu icon in the upper-left corner of

Stephanie Webs...

the screen to access:

ViSitS Visits

ClientS =» Clients

Settl ngs Settings

Help "

CareConnect _

are Connect
Sign Out

‘ Options and settings based on agency settings

Sign Out
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Starting a visit
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Starting a visit P —

UPCOMING PAST

Today Thu, Jun 22

When the employee arrives to provide care to the o
client, he or she will: b st

1. LogintoSMC. - :
2. Under the UPCOMING tab of VISITS, scheduled visits Tomorrow Fri, Jun 23

assigned to the employee will display the client SyviaDawn  0400PM
information and schedule details.
3. Taptheclient's name to start the visit.
Saturday Jun 24
Sylvia Dawn 04:00 PM

Waiver PC - Self-Directed
7227 Reynolds St , Pittsburgh PA 15208-
0000
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Starting a visit

4. Tap the Start Visit button when the visit
details display.

5. Tap YES to confirm the start of the visit.

6. Logout of SMC and proceed with providing
care.

To ensure security, after seven (7) minutes of inactivity

the employee is automatically logged out of SMC.
‘ A pop-up appears after 5 minutes warning of inactivity
time-out and remains displayed for an additional 2
minutes.

Start Visit

Are you sure you want to

Visit X start the visit?

. Service: Waiver PC - Self-Directed
Sylvia Dawn
Service YES

Waiver PC - Self-Directed
Time

4:00 PM - 4:30 PM
Address

7227 Reynolds St
Pittsburgh, PA
15208

oectons ) ca )
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Completing a visit
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Completing a visit

1. Caregiver will loginto SMC.

2. Under Visits, tap name of the client as the
Visit in Progress

3. Complete the required:
« Tasks (optional setting)
« Observations (optional setting)
 Notes

4. Tap Complete Visit or abandon the visit
using the trash can ( ®) in the upper left-
hand corner

Sandata

= Visits

UPCOMING PAST

Visit in Progress

Jane Smith

40-HH RN Services

Clock in: Today 10:36 AM

70 Lincoln St , Brewer ME 04412-0000

o
= Visit in Progress r\!)

Jane Smith

40-HH RN Services
Clock In
10:36 AM

TASKS NOTES

Visit notes

Complete Visit
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Completing a visit - Tasks

Tasks may be required to be
completed as part of the visit.

1. Tap Add Tasks

2. The Add Tasks menu
selection screen displays.

3. Check the appropriate
task to add to the visit.

4. Close the add tasks or
scroll to the bottom of the
list and tap the
appropriate option to
complete the task.

Sandata

= Visit in Progress [ ]
Jane Smith

40-HH RN Services
Clock In
10:36 AM

TASKS NOTES

Add Tasks

Complete Visit

—

Add Tasks x

LPN Continuous

LPN ORIENTATION - 13.50
Laundry as needed

Meal Preparation
Medication-administer RN or LPN
Medications/self administration
Mouth Care

Nail care

Not Admitted Travel time

Notify PCN if patient has had a fall

n natibad Af natiant fancarne

= Visit in Progress []
Jane Smith

40-HH RN Services

Clock In
10:36 AM
TASKS NOTES
Add Tasks
Meal Preparation Clear

® Task Completed

Shopping Clear
® Task Completed

Complete Visit
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Completing a visit - Notes

= Visit in Progress []
If additional information is needed to be included on the visit Jane Smith
record, tap NOTES. The agency will determine if thisis a e
required field. o
Enter text related to the visit in the comments section.
The visit note will be visible under the note icon on the Schedule
Detail as a completed note.
' Please be aware that notes are not required. This Visit Note field should
'f? not be used to satisfy documentation requirements. This Visit Note field
L should not be used to capture any clinical data.
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Completing a visit

. = Visit in Progress [ ]
Once the tasks have been confirmed and ,
any notes have been added, the visit can Jane Smith
now be marked as completed. 40-HH4 RN Services
1036 AM
Tap Complete Visit to verify the visit
dEta”S. Add Tasks
Tap Confirm for the visit summary and MealPreparation - clex Visit Summary x
submit the visit as complete. Jane Smith
Shopping Clear Da.te
- If client confirmation is not turned on, © Task Complted S
this completes the visit. P conmmsaies
10:36 AM  10:45 AM
*  For client confirmation, pass the device
to the client to complete the
H : Complete Visi onfirm
confirmation [ Compleevist
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Completing a visit

Once you tap confirm to complete the visit, the Client
Verification displays to verify the visit BY THE CLIENT.
v

The device should be passed to the client to complete the Client Verification
next StepS. clientsotheV\.;;:i?nverifythis
1. Theclient should tap CONTINUE to confirm the visit.
2. Iftheclientisunable or unwilling to confirm the visit, tap

Skip to complete the visit without confirmation and end

the visit.

( Skip )‘
Sandala
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Completing a visit

If additional languages have been enabled, the next prompt Select Language
will allow the client to select their preferred language. Pease selectyou preferrd anguage

® English

1. Theclient will select the preferred language based on
the agency available options or use the default English.

2. The client will select Continue to proceed to the
verification.

Once the language is selected, the app will translate into the
new language for the client.
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Completing a visit

(-

1. The client should tap Confirm for the Services and tap piello, Emily

Confirm for the Visit Time.

Please verify the details for today’s
visit.

Services

2. The client can select Deny if they do not want to confirm N
the visit.

Confirm Deny

i

3. Tap Continue to complete the verification.

Visit Time

01:54 PM -03:23PM
1 hour, 28 minutes

The client cannot bypass the confirmation screen; they Confirm Deny

must choose CONFIRM or DENY for each item before

the CONTINUE button is enabled.

If the client taps DENY for either item on the visit, an
exception is created for the visit in Sandata Agency

. Conti
Management Santrax Maintenance.
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Completing a visit

Visit confirmations can be completed with either the client's signature or by a voice
recording of the client.

c <«
Sign or Record Sign or Record
SIGNATURE  icerecorDiNG sicnatd  \/OICE RECORDING

complete the signature and the voice recording, you will be

‘ The system will only allow one form of confirmation. If you
prompted to select which confirmation format to submit.

SClndG'lCI 2023 Sandata Technologies, LLC - Confidential & Proprietary | 36



Completing a visit = Signature

e

Visit confirmations can be completed with the client's
signature.

Sign or Record

OOOOOOOOOOOOOO

1. Under the Signature tab, the client can use their finger (or a
stylus, if one is available) to sign their name. This is a free

form field. ,77/
2. Tap Clear to delete/clear the signature field. NI

3. Oncethesignature is added, tap Continue to use the
signature as the confirmation.
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Completing a visit - Voice Recording

As an alternative to the signature, the client can record their voice as the confirmation
for the visit. -

€ ¢
Sign or Record Sign or Record Sign or Record
°°°°°°°°°°°°°° SIGNATURE VOICE RECORDING SIGNATURE VOICE RECORDING
Press record and state your name Recording.. Recording complete

and today’s date (June 22, 2023).

® L >

‘ Erase and Record Again ‘
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Completing a visit

Once the confirmation has been submitted, the
device can be returned to the caregiver.
v
Thank You
Note: The device will log off once the
‘ confirmation is complete to avoid PHI/PII
exposure to the client.
L oo
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Starting an Unscheduled Visit
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Starting an unscheduled visit

If a visit is required and it has not been scheduled, a visit can be started by
using the client’s unique identifier.

If this is the first time visiting the client, search for the client using the
Client Identifier. In order to search for a client, you must have the client

identifier as you can not search by name using any PlI/PHI. Adding New
Clients

Unknown visits appear in Sandata Agency Management as an

Unscheduled Event exception and must be fixed in Santrax Maintenance
with a proposed

Sandata
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Obtaining the Client Identifier

1. Loginto Sandata Agency Management
2. Atthe top menu, click on Reports.

3. On the left navigation, click the plus sign
to expand Client's option. Locate and
click the Client Addresses report.

4. Add any filter details or use the default
and click Preview to display the report
or Export to download the report.

5. Provide the caregiver with the Stx

ClientID S —

SGndCI'lCI 2023 Sandata Technologies, LLC - Confidential & Proprietary | 42



Starting an unscheduled visit - known
client

If the Caregiver is assigned clients or they have completed a visit for the
client using the app, a list of previously visited clients will appear.

Select the appropriate client's name to start the visit.

If the client does not display, the Caregiver will need to search for the
client using the client identifier.
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Starting an unscheduled visit — known
client

Stephanie McKin...

1. Caregivers will loginto SMC

2. Using the navigation options in the upper left-hand
corner, click Clients Eslene

) Visits

& Settings

@ Help

[> SignOut
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Starting an unscheduled visit — unknown
client

= Clients

CLIENTS SEARCH

1. The Caregiver will select the Search tab and enter the

Client Identifier provided by the agency administrator S :
into the search field and tap enter on their keyboard to Amy Tucker
perform the search. -

2. The search results will display the client information. The —

Caregiver will tap Start Visit and follow the normal
process to start a visit.

Washington, DC 20006--0000

[ Directions ) [ Call )

The search may not be completed using any PII/PHI ([ strtGrowvist )
'l«: such as the the client's name. This number must be Enter Group Visit Code
°l provided to the Caregiver by the agency.

( Join Group Visit )
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Recap

Explained the purpose and basic functionality of
Sandata Mobile Connect (SMC)

Download, access and log on to SMC

Started and completed a scheduled visit

|dentified the SMC window elements and how to
navigate within the SMC App

Unscheduled Visits
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Questions...

P

).
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Additional Resources:
Sandata on Demand

2023 Sandata Technologies, LLC - Confidential & Proprietary | 48



Fbaes

Share your feedback about today’s training by taking our quick survey:

https://www.surveymonkey.com/r/sandatavirtual

Sandata


https://www.surveymonkey.com/r/sandatavirtual

Thank you for your time
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