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Sandata Mobile Connect (SMC)

Sandata Mobile Connect ® (SMC) is an app that can be used 
from a cell phone or Wi-Fi-enabled tablet that allows an 
employee to start and end visits without using the client’s 
phone. 

SMC is the primary and preferred method of calling in and 
out for client visits.

An employee can start a visit using SMC and 
complete the visit using Telephone Visit 
Verification (TVV) and vice versa, if required.
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Presenter
Presentation Notes
SMC works in connected and disconnected mode. If the device does not have internet connectivity, the system will still allow the caregiver to log onto the app and start/end a visit; however, the data will not be sent to Sandata until connectivity is restored. 



Downloading SMC
Download the app using your preferred app installation service or use the 
standard device tools.

Tap on the App Store for Apple devices or the Play store for Android 
devices.

Type ‘ Sandata Mobile Connect’ into the search field.
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Presenter
Presentation Notes
In addition to the App Store or Play Store, there are other sources e.g. Samsung Store to download. 



Downloading SMC
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The original version and the 
newest version will be visible 
(may need to scroll). Make sure 
you are choosing the newest 
version! 

Tap the Sandata Mobile 
Connect logo!

Presenter
Presentation Notes
Currently, Sandata has two apps in the app store. The new and old app should display when searching for Sandata Mobile Connect; however, the caregiver may need to scroll down the list of apps to locate the newest version which is purple with the name in the logo. 



Set up and credentialing:
Initial set up
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App Permissions

When the caregiver launches SMC for the first time, 
SMC prompts for several permissions.

Location services (GPS) must be enabled.

Presenter
Presentation Notes
After downloading the app, the Caregiver will need to enable certain permissions for the app to function as needed. There are 3 standard app permissions that I will review; however, they may display in different order than depicted in the screenshots. One app permission will be to enable the location. Sandata uses the GPS to capture the location to be compliant for the CURES account. The caregiver should select a permission that will allow access. 



Set up and credentialing:
Initial set up
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App Permissions

When the caregiver launches SMC for the first time, 
SMC prompts for several permissions.

Location services (GPS) must be enabled.

Agencies configured for client confirmation will 
need to enable the microphone, if prompted.

Presenter
Presentation Notes
The Caregiver may also be prompted for access to the microphone. 



Set up and credentialing:
Initial set up
When the caregiver launches SMC for the first time, 
SMC prompts for several permissions.

Location services (GPS) must be enabled.

Agencies configured for client confirmation will 
need to enable the microphone, if prompted.

If the device has facial or fingerprint recognition 
settings enabled, SMC will prompt to enable the 
setting.

• This can be toggled in menu options. 
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App Permissions



Set up and credentialing:
Initial set up
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App Permissions

The type of setting (face or fingerprint) available will 
depend on the mobile device used. 

This pop up only appears the first-time logging in to a 
device with the settings enabled.

Tap to enable the feature.



Set up and credentialing:
Initial set up

After the fingerprint or face recognition 
has been enabled, that setting can be 
changed once the user completes the logon 
process to SMC.

Once logged on, under the menu bar, the 
user can select the toggle control to update 
this functionality.

2023 Sandata Technologies, LLC - Confidential & Proprietary    |    9

App Permissions

Presenter
Presentation Notes
This turns off for the SMC only and does not affect device permissions for any other app. 



Set up and credentialing:
Initial set up

After the settings have been enabled, the user's 
password will be entered into the password field by 
using fingerprint or facial recognition.

Sandata Mobile Connect ® (SMC) password will expire 
and need to be updated.

If you log into SMC using face or your fingerprint 
recognition and the password is expired, the reset 
password screen will automatically appear to update 
the password.
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App Permissions



Set up and credentialing:
Initial set up
When the employee logs in to SMC for the 
first time, they will need to enter the 
following data elements:

Username: Email address. 

Password: The temporary password 
emailed/created when employee 
was enabled.

Caregivers with access to multiple 
agencies will see a drop-down menu 
to select the agency name/number.  
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Presenter
Presentation Notes
The image on the left will be the standard logon. For Caregivers who have access to more than one agency, the screenshot on the right will display. 



Set up and credentialing:
Initial set up

Enter the New Password.
Confirm Password.
Tap Continue after entering the new password.

The Login screen displays. The new password can now be 
used to log in.
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Tapping the eye icon in the password field displays the 
password. Displaying the password can help with 
initial log-in and temporary password entry.



Navigating the Home Screen
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Navigating the Home Screen

After logging in to SMC, the user will be presented with the 
Visits home screen. 

From this screen, the Caregiver can select the appropriate 
tab:

View UPCOMING schedules – displays visit details 
that have been assigned to the employee.

View PAST schedules – displays completed visits that 
were assigned to the employee.
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Presenter
Presentation Notes
Past visits is based on agency settings.



Navigating the Home Screen

The user can tap the menu icon in the upper-
left corner of the screen to access:

Visits 
Clients 
Settings 
Help 

Sign Out 
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Presenter
Presentation Notes
Visits – view upcoming scheduled visits or view past visits 
Clients – view assigned client(s) or perform a client search with client ID
Settings – change language preference, password and touch ID/face ID. All other options on the settings screen are display only and changed at the admin level
CareConnect – launches the CareConnect app or installation of the app, if not installed. If the app is installed, it will log the caregiver into the CareConnect app with single sign on (SSO). Help – open the SMC help guide in clients default web browser. This is the only option to navigate away from the app without being logged out. In the top right-hand corner of the browser, tap Sandata Mobile Connect to return to the app. 
Sign Out – exit SMC (The user can also tap the Sign Out icon in the upper-right corner of the screen to log out of SMC



Starting a Visit
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Starting a Visit

After arriving at the client’s location, the caregiver will:

1. Log in to SMC.

2. Under the UPCOMING tab of VISITS, scheduled 
visits assigned to the employee will display the 
client information and schedule details.

3. Tap the client's name to start the visit.
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Starting a Visit

4. Tap the Start Visit button when the visit 
details display.

5. Tap YES to confirm the start of the visit.

6. Log out of SMC and proceed with providing 
care.
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To ensure security, after seven (7) minutes of inactivity 
the employee is automatically logged out of SMC. 
A pop-up appears after 5 minutes warning of inactivity 
time-out and remains displayed for an additional 2 
minutes.

Presenter
Presentation Notes
It is recommended to log off the app once you have completed your actions. Any attempts to navigate away from the app such as answering a call, looking at another app, etc will automatically log off the app. This is by design to avoid the app displaying any PII/PHI information. 



Completing a Visit
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Completing a Visit

Tap the Visit in Progress to 
resume and complete. 

Log in to SMC. The Home screen 
shows the visit is in progress.
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Completing a Visit - Tasks

Tasks may be required to be 
completed as part of the visit. 

1. Tap Add Tasks - the Add 
Tasks menu selection 
screen displays.

2. Check the appropriate 
task(s) to add to the visit. 
Close the add tasks or 
scroll to the bottom of the 
list 

3. Tap the appropriate 
option to mark the task 
complete.
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Presenter
Presentation Notes
For the task to show in the scheduling details screen, the caregiver must select an option and mark it as completed. If not, it will not display in Sandata Agency Management. 



Completing a Visit - Notes

If additional information is needed to be included on the visit 
record, tap NOTES. The agency will determine if this is a 
required field. 

Enter text related to the visit in the comments section. 

Please be aware that notes are not required. 
This Visit Note field should not be used to satisfy 
documentation requirements. 
This Visit Note field should not be used to capture 
any clinical data.
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Presenter
Presentation Notes
For the completed notes, if you think about it, the visit it complete so the note is complete. If a caregiver states they left a note on the visit, be sure to check the include completed box to view the note in the scheduling details screen.  

(If you try to complete a visit in the training acct without adding a visit note, it gives a pop up msg that notes have not be entered. It is not required to complete visit.) 




Completing a Visit
Once the tasks have been confirmed and 
any notes have been added, the visit can 
now be marked as completed. 

Tap Complete Visit to verify the visit 
details. 

Tap Confirm for the visit summary and 
submit the visit as complete. 

• If client confirmation is not turned on, 
this completes the visit. 

• For client confirmation, pass the device 
to the client to complete the 
confirmation
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Completing a Visit

Once you tap confirm to complete the visit, the Client 
Verification displays to verify the visit BY THE CLIENT. 

The device should be passed to the client to complete the 
next steps. 

1. The client should tap CONTINUE to confirm the visit. 

2. If the client is unable or unwilling to confirm the visit, tap 
Skip to complete the visit without confirmation and end 
the visit. 
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Completing a Visit
If additional languages have been enabled, the next prompt 
will allow the client to select their preferred language. 

1. The client will select the preferred language or use the 
default English.

2. The client will select Continue to proceed to the 
verification.

Once the language is selected, the app will translate into the 
new language for the client.
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Presenter
Presentation Notes
(Training box is only enabled for English.) The languages are confirmed during the implementation process and can be unique for each agency.



Completing a Visit

1. The client should tap Confirm for the Services. (The client 
can select Deny if they do not want to confirm the time.) 

2. Tap Confirm for the Visit Time. (The client can select Deny if 
they do not want to confirm the time.)

3. Tap Continue to complete the verification.
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The client cannot bypass the confirmation screen; 
they must choose CONFIRM or DENY for each item 
before the CONTINUE button is enabled.
If the client taps DENY for either item on the visit, an 
exception is created for the visit Visit Maintenance. 



Completing a Visit

Visit confirmations can be completed with either the client's signature or by a voice 
recording of the client.
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The system will only allow one form of confirmation. If you 
complete the signature and the voice recording, you will be 
prompted to select which confirmation format to submit. 



Completing a Visit – Signature

Visit confirmations can be completed with the client's 
signature. 

1. Under the Signature tab, the client can use their finger (or a 
stylus, if one is available) to sign their name. This is a free 
form field. 

2. Tap Clear to delete/clear the signature field. 

3. Once the signature is added, tap Continue to use the 
signature as the confirmation. 
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Completing a Visit – Voice Recording
As an alternative to the signature, the client can record their voice as the confirmation 
for the visit. 
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Presenter
Presentation Notes
The recording automatically starts when you press the button and only last 30 seconds before it will stop recording to avoid long recordings. 
To start the recording, tap the blue circle which will turn to red. 
Once the circle is red, begin the recording. The client should state their name and the date. 
Once complete, tap the red circle to stop the recording and the circle will turn blue. 
Tap the blue play button to play the recording
Tap Erase and Record Again to re-do the recording. 
Once done, tap CONTINUE to use the voice as the visit confirmation. 




Completing a Visit

Once the confirmation has been submitted, the 
device can be returned to the caregiver. 
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Note: The device will log off once the 
confirmation is complete to avoid PHI/PII 
exposure to the client. 



Telephone Visit Verification ("TVV")

2023 Sandata Technologies, LLC - Confidential & Proprietary    |    31



Call Reference 
Guide (CRG):
calling 
instructions
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Call Reference 
Guide (CRG):
calling 
instructions
Note: The specific steps of the CRG 
will vary based on your system  
configuration.
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Call Reference Guide:
task list

• In addition to the Call Reference Guide, a 
provider agency may also receive a Tasks and 
Services list (based on system configuration).

• These codes should be entered during the call-
out call process.

• Each item has a unique ID for entry on the call 
when prompted.

2021 Sandata Technologies, 
LLC - Confidential & 
Proprietary    |    34
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