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Hi
A request has been made to reset your
password for

Reset Your Password

If you did not make this request, simply
ignore this message and your old password
will continue to work.

You received this email to let you know about important
changes to your Sandata Mobile Connect Account associated
with this email
Sandata Mobile Connect @ operates under U.S. Patent Nos.
5,835,575 and 5,949,856, which are owned by Sandata
Technologies, LLC Copyright 22023 Sandata Technologies,
LLC.

All rights reserved.
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Reset Password

Security Questions

Please answer the following security
questions to reset your password.
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Arizona Cardinals
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Sandala

Get more right from the stort

Visit Summary

Jessica Faucett

= Visits i
UPCOMING PAST
Yesterday Mon, Jun 19
Jessica Faucett 03:57 PM

DEFH HH Murse - Assess and
Dbserve (RM)
1060'W Addison Ave , Chicago IL 6061 3-0000

Jessica Faucett 03:17 PM

Physical Therapy
1060'W Addison Ave . Chicago IL 60461 3-0000

Jessica Faucett 01:41 PM

Walver PC - HH
1040'W Addison Ave , Chicago IL 40461 3-0000

Date
Monday, June 19,2023
Service

Physical Therapy

Clock In Clock Qut
3:17 PM 3:54 PM
Motes

Client Confirmation Summary

Service(s): Confirmed

Visit Time: Confirmed
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Sandala

Get more right from the start

Clients

CLIENTS SEARCH

Q, Search

Search by Client |D or Medicaid ID

Missing client information?

Start an unknown visit and enter the details
manually.

Start Unknown Visit

[
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Visits

Clients

Settings

Help

Care Connect

[ SignOut
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Agency Settings
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Get more right from the start

< Change Password
Current password ©
Mew Password ©
Confirm new password LOJ
Requirements

'Z;_'j 12 or more characters
() Uppercase letter
() Lowercase letter

(+) Number

() Special character

C
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Information

Password successfully updated.
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Agency Settings

CLIEMNTS

Enabled

Client Search

Enabled

Medicaid ID

Enabled

Client ID

Disabled

Customer Mumber

Enabled

Client Case Loads

Enabled

Client Main Menu
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Gat more right from the start

= Agency Settings

VISITS

Unknown Visit Enabled
Service Selection Required
Visit Notes Enabled
Abandon Visit Enabled
Past Visits 7 Dayl(s)
Future Visits 14 Dayl(s)
Auto Close Visit 24 Hour(s)
Auto Close Group Visit 24 Hour(s)
Location Required Enabled
Check In Only Disabled
Group Visit Enabled
All Services Checkbox Enabled
Visits Default Screen Enabled
Multiple Service Visits Enabled
Incomplete Visit Motifications Disabled
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Agency Settings

TASKS
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Add Tasks
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Clients

SEARCH

CLIENTS

Applegate, Harriet

Arville, Steve

Benson, Marybeth

Gallbraith, Woodward

Richardson, Juliette
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Get more right from the start iL

Clients

CLIENTS SEARCH

Q. 650568 X

Sam Henderson

Client ID Medicaid 1D
650568 89993333
Address

1489 E Magnolia Drive
Phoenix, AZ 85016

( Directions ) ( Call )
( Start Group Visit )
( Join Group Visit )
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Select a Service X

(® PDN

HHO PDN

Respite - PASA agency

Respite - HH agency

Respite - Self-Directed

Respite care services 15 min

Waiver PC - PASA Agency Lifespan

Waiver PC - HH
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Select a Location

Home

@® Community
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Are you sure you want to
start the visit?

Service: PDN

Location: Home
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Clients

CLIENTS SEARCH

Q 717507 X

Amy Tucker

Client 1D

717507
Medicaid ID

0000123059

Address

1600 Pennsylvania Ave

Washington, DC 20006--0000

( Directiuns) ( Call )

C Start Group Visit )

Enter Group Visit Code

( Join Group Visit )
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Select a Service X

DEFH Occupational Therapy

Speech Therapy

ACDE Speech Therapy

HHO Speech Therapy

DEFH Speech Therapy

® Home Health Aide

ACDE Home Health Aide
HHO Home Health Aide

ACDE Home Health Aide
DEFH Home Health Aide

DEFH Home Health Aide
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Are you sure you want to
start the visit?

Service: Home Health Aide

Location: Community
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Clients

CLIENTS SEARCH

Q, Search

Search by Client ID or Medicaid ID

Missing client information?

Start an unknown visit and enter the
details manually.

Start Unknown Visit
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Start Unknown Visit X

Please enter the client's name to
continue.

First Name

Last Name

Medicaid ID (optional)

Client |D (optional)
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Select a Service 5

(® 20-Personal Care Srvs

19-Attendant Srvs

20-Attendant Srvs

96-FPSO PSS/PCA
Supervisit/Agency

29-Waiver Respite

96-Indep. RN Srvs

19-HHA/CNA

926-HHA/CNA

19-Respite-HHA/CNA/PDO/PSS

19-Personal Care Srvs

18-Attendant Services
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Select a Location X

Home

® Community
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Get more right from the start

Are you sure you want to
start the visit?

Service: 20-Personal Care Srvs

YES
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Get more right from the start

PAST
Thu, Jun 22
02:45 PM

New York NY 10001-0000

UPCOMING

Home Health Nursing - RN

Denise Smith
20W 34th st. .

Today
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Visit X

Denise Smith

Service

Home Health Nursing - RN
Time

2:45PM - 4:00 PM

Address

20 W 34th St.

New York, NY
10001

( Directions )( Call )

Start Visit
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Select a Service 5

(® 20-Personal Care Srvs

19-Attendant Srvs

20-Attendant Srvs

96-FPSO PSS/PCA
Supervisit/Agency

29-Waiver Respite

96-Indep. RN Srvs

19-HHA/CNA

96-HHA/CNA

19-Respite-HHA/CNA/PDO/PSS

19-Personal Care Srvs

18-Attendant Services
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Select a Location X

Home

® Community
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CLIENTS SEARCH

Q 771355 X

Jane Smith

Client ID

F713D5
Medicaid ID

00112346A
Address
70 Lincoln St

Brewer, ME 04412-0000

[ Directions ) ( Call )

Start Visit

( Start Group Visit )

Enter Group Visit Code

[ Join Group Visit )

ocCc oc C o C oc C . o C c o C C C
5/10/2024 QCICHSC Q)90 YOCIC © 2023 Sandata Technologies, LLC. @OCCOY COMDOLIEUIC00RD

o4|0d$D 154 32500 88



Get mora right from the start

20l

it

oml
gl_
QO

oo

=

<O

3. o%eeoo

Sol

oug—
omL

L=

[

4, Celpal]

5/10/2024

o4|0d$D 154 32505 89



Sandala sgéolacx'?cf)eooabe m&ezooo&[a;&s
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Select a Service X

® Home Health Aide

ACDE Home Health Aide
HHO Home Health Aide
ACDE Home Health Aide
DEFH Home Health Aide
DEFH Home Health Aide
ACDE Home Health Aide
ACDE PT assistant services
HHO PT assistant services

DEFH Home Health Care PT
Assistant

ACDE OT assistant services
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Select a Location

Home

® Community
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Get more right from the start

Are you sure you want to
start the group visit?

Service: 40-HH RN Services

YES
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Group Visit [ ]
543297

John Doe

Service: 40-LPN Services

Monday, June 19

Resume Visit

Abandon Visit

Jane Smith
Service: 40-HH RN Services

Monday, June 19

Resume Visit

Abandon Visit

Add Client

Complete Group Visit
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Visits

PAST

UPCOMING

Visit in Progress
Jane Smith

40-HH RN Services

Clock in: Today 10:36 AM

70 Lincoln St

. Brewer ME 04412-0000

5/10/2024

o4|0d$D 154 32505 95



Sondala  ntecsmenmunt wnmss: msedt:[

Get more right from the start O° LIL O IL

Il

Group Visit
543297

Jane Smith
Service: 40-HH RN Services

Monday, June 19

Resume Visit

Abandon Visit

‘ Add Client
Complete Group Visit
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CLIENTS SEARCH

Q. 281013 X

John Doe

Client 1D

281013
Medicaid ID

00112347A

Address
71 Lincoln 5t

Brewer, ME 04412-0000

-
CDirections jl( Call

\/

( Start Group Visit y

Enter Group Visit Code
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Select a Service X

43-Social Work Srvs Inten
19-Home Health Aide
19-Indep. PT/PT Aide/PT Srvs
19-Indep. RN/RN Srvs

40-HH RN Services

43-Serv. Intensity AddOn
96-RN Services

19-LPN Services

® 40-LPN Services

96-LPN Services

28-Comm Based/Specialized Srvs
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Select a Location

Home

® Community
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Are you sure you want to
start the group visit?

Service: 40-LPN Services

YES
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Get more right from the start

Clients

CLIENTS SEARCH

Q' 0000123065 X

Barry Valentin

Client ID

834620
Medicaid ID

0000123065
Address
200 Washington Ave

ST Louis, MO 63102--0000

( Directions j ( Call )
Start Visit

[ Start Group Visit )

Enter Group Visit Code

‘ 128142 ‘

( Join Group Visit )
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Get more right from the start

Select a Service X

DEFH Occupational Therapy

Speech Therapy

ACDE Speech Therapy

HHO Speech Therapy

DEFH Speech Therapy

® Home Health Aide

ACDE Home Health Aide

HHO Home Health Aide

ACDE Home Health Aide

DEFH Home Health Aide

DEFH Home Health Aide
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Get more right from the start
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Select a Location

Home

® Community

Are you sure you want to
start the group visit?

Service: Home Health Aide

Location: Community

YES
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UPCOMING

Visits )

PAST

Wisit in Progress

Henry Lane
Phiysical Therapy

Clock in; Yesterday 11:17 PM
Mo client address available

Tomorrow

Avery Lane

Fri, Jun 30

12:00 PM

Waiver PC - PASA Agency PROMISE
123 main st , Edwardsville VA 22456-0000

Monday

Avery Lane

Jul 3

12:00 PM

Waiver PC - PASA Agency PROMISE
123 main st , Edwardsville VA 224564-0000

Wednesday Jul 5

Avery Lane

12:00 PM

Waiver PC - PASA Agency PROMISE
123 main st . Edwardsville Vi 22454-0000

Friday
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Group Visit []

170743

Henry Lane
Service: Physical Therapy

Wednesday, June 28

Resume Visit

Abandon Visit

Avery Lane

Service: Physical Therapy

Wednesday. June 28

Resume Visit

Abandon Visit

Complete Group Visit
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= Visitin Progress [ ]

Henry Lane

Service

Physical Therapy
Clock In

11:17 PM

TASKS MNOTES

Visit notes

Complete Visit
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Select a Location
Home

® Community
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Get more right from the start

Visitin Progress []

Henry Lane

Service

Physical Therapy
Clock In

11:17 PM

TASKS MNOTES

Add Tasks

Bathing Clear

Visit Summary X

Henry Lane

Date

Wed, Jun 28, 2023
Service

Physical Therapy
Clock In Clock Out
11:17PM 2:26 AM
Maotes

Test
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v

Client Verification

Please hand the device to the client so they
can verify this visit.

Vi B
| Skip |
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PAST

UPCOMING

* "

Visit in Progress
Jane Smith

40-HH RN Services

Clock in: Today 10:36 AM

70 Lincoln St

, Brewer ME 04412-0000
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Emily Barrett

Lisa Cart

Group Visit ]

813326

Rorurme Visit

Abandon Visit

Resurmee Visit

Abanalon Viet

Resume Visil

Complete Group Visit
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= Visit in Progress []

Jessica Faucett

Service

HHO Physical Therapy
Switch Service

Clock In

10:24 AM

TASKS NOTES

Add Tasks

Complete Visit
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Get more right from the start

Client Refused

Oral Temperature (95-105)

* 107

Temperature cannot be greater than 105

1 Z 3

ABC DEF

4 O 6
GHI JEL MND

¥ 8 9
PORS TUuv WXYZ

= Visit in Progress fuik
TASKS @BSERVATIONS NOTES
Mon Wed Fri
Oral Temperature Clear
(® Completed
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Add Tasks X

Assist Dressing Changing
Assist with Medication

Bathing

Eating Assistance

Errand

Grooming

Housekeeping
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Visit in Progress [ ]

Jessica Faucett

Service
HHO Physical Therapy
Switch Service

Clock In
10:24 AM
TASKS NOTES
Add Tasks
Assist with Medication Clear

@ Task Completed

Complete Visit
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= Visit in Progress [ ]

Amber Haggerty

Service

Home Health Nursing - RN
Switch Service

Clock In

11:15 AM

Did you observe any change in the
client's physical condition?

Yes

No

Is the client in pain?

Complete Visit
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= Visit in Progress [ ]

TASKS OBSERVATIONS NOTES

Did you observe any change in the
client's physical condition?

Yes

No

Is the client in pain?
Yes

No

Did you reinforce any wound
dressings?

Yes

No

r
Complete Visit

= Visitin Progress [ ]

Any redness, open sores, wounds
on the client's body?

Yes

(® No

Visit Summary X

Amber Haggerty

Date

Wednesday, July 12,2023
Service

Home Health Nursing - RN
Clock Out

11:43 AM

Clock In
11:15 AM
MNotes

[ o)

0059 ¥OCE © 2023 Sandata Technologies, LLC. 93C9CM3 c005000§uIam00

L L

5/10/2024

C C
el [oals) 154 echlos) 125



Sandala

Get more right from the start

o
o

[ C

QV$O60D300 VO0D]|MYP

o

O 1101 u

I

ol

Visit in Progress

Harriet Applegate

Service

RN Assessment (T1001)

Clock In

10:02 AM

OBSERVATIONS NOTES

TASKS

Visit notes

Complete Visit
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Visit in Progress ]

Jessica Faucett

LService
ACDE Physical Therapy
Switch Service

Clock In
04:17 PM

TASKS NOTES

Visit notes

Complete Visit
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Select a Service X

(® PDN

HHO PDN

Respite - PASA agency

Respite - HH agency

Respite - Self-Directed

Respite care services 15 min
Waiver PC - PASA Agency Lifespan

Waiver PC - HH

Continue
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Select a Location X

Home

® Community
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Are you sure you want to
start the visit?

Service: PDN

Location: Home
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Visits

PAST

UPCOMING

Visit in Progress

Jane Smith

40-HH RN Services
Clock in: Today 10:36 AM
70 Lincoln St

. Brewer ME 04412-0000
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Visit in Progress []

Henry Lane

Service

Physical Therapy

Clock In
11:17 PM
TASKS MOTES
Visit notes

Complete Visit
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Select a Location X

® Community
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Visit Summary X

Jane Smith

Date
Fri, Jun 23,2023

Service

40-HH RN Services
Clock In Clock Out
10:36 AM  10:45 AM

Motes
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Get more right from the start

v

Client Verification

Please hand the device to the client so they
can verify this visit,

' ™
I Skip )
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Hello, Harriet

Flaase verily the details for today's visit.
Services

Continue

RM Assessment (T1001)

Confirm

Specialized Skill Development (1:3)

Confirm Deervy
Visit Time
10:02 AM - 12:05 PM

Confirm Dhemvy
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Get more right from the start
Thank You
Your visit is complete. Please hand the
device back to your caregiver.
|
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Sign or Record
SIGNATURE VOICE RECORDING
Use your finger to sign below.
Clear
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Sign or Record

SIGNATURE YOICE BECOEBDING

Pry respard and stabe your mname and

| 5 A
today's date (lanuary 12, 2023

®
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Sign or Record

SIGNATURE

Recording

VIOICE RECORDIMNG
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Get more right from the start
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VOICE

RECORDING

Recording oompkets

>

Erase and Record Again
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= Visits ni
UPCOMING PAST
Visit in Progress
Avery Lane
Physical Therapy
Clock in: Today 10:49 AR
123 main st, Edwardsville VA 2245&--0000
Friday Jun 30
Avery Lane 12:00 PM
Waiver PC - PASA Agency PROMISE
123 main st , Edwardsville VA 22456-0000
Monday Jul3
Avery Lane 1200 PM
Waiver PC - PASA Agency PROMISE
123 main st , Edwardsville Vi 22456-0000
Wednesday Jul5
Avery Lane 12:00 PM
Waiver PC - PASA Agency PROMISE
123 main st, Edwardsville VA 2245646-0000
Friday Jul7
2. QOSIEMDOM GO6:68 230000 OOEICE 220m Oz 0 SOOI
- PFPE0RRYMN Y 0% P2 O <] q» Q2 M SOOI
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Get more right from the stort

Visit in Progress | &

Sylvia Dawn

Service

Waiver PC - Self-Directed
Clock In

03:58 PM

TASKS NOTES

Add Tasks

Complete Visit
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Sandatla
Get more right from the start

oml

Group Visit

9207216

Avery Lane

Service: Physical Therapy

Wednesday, June 28

Resume Visit

Abandon Visit

Jessica Faucett

Service: Physical Therapy

Wednesday, June 28

Resume Visit

Abandon Visit

Add Client

Complete Group Visi
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Sandala

Get more right from the stort

Abandon Visit

Are you sure you want to abandon the visit?

YES
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Get mora right from the start

Sandata Mobile Connect © ogrﬁ[a;&s
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Get more right from the start

El Clients

Settings

Help

[=+ SignOut

2. mmoc@emzq&:e ooogsﬁ SIGN OUT c3860ln
1 1 o L1
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Sandala

Get more right from the start

Sign Out

Are you sure you want to sign out?

SIGN OUT

CANCEL

5/10/2024

C C
el [gel s 154 324M 154

8CaBCosC ag]|, 0000 ¥OCaC © 2023 Sandata Technologies, LLC

.9
L

oc ¢ 0o c ¢
OCaCM C\)(Y)OOJGlODOJDSCD
L 05 T L



