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Thaum cov ntaub ntawv qhia muaj cov kev ua hauj lwm ntau yam ntawm lub lab 
npauv, kev teeb tsa yog cuam tshuam rau lub chaw hauj lwm sawv cev/tus neeg 
them nyiaj tau teeb tsa. Thaum muaj, thov saib cov ntaub ntawv ntawm chaw hauj 
lwm sawv cev/tus neeg them nyiaj cov ntaub ntawv qhia tshwj xeeb kom tau txais 
cov ntaub ntawv ntawm kev ua hauj lwm thiab cov hauj lwm cuam tshuam. 
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Lus Taw Qhia 
Sandata Mobile Connect®(SMC) yog qhov yooj yim tshaj plaws, yog txoj hauv kev zoo tshaj plaws 
rau koj kom paub meej cov ntaub ntawv tuaj xyuas sai thiab yooj yim ua raws li cov cai ntawm 21st 
Century Cures Act. 
Lub SMC app tso koj cov neeg siv khoom thiab lawv cov kev xav tau ntawm koj tus ntsis ntiv tes. Lub 
lab npauv yooj yim siv daim npav nkag/siv daim npav tawm no coj kev koj los ntawm cov kauj ruam 
kom ua cov ntaub ntawv tiav sai: 
• Tus neeg siv khoom tau txais kev pab 
• Tus neeg muab kev pab 
• Lub sij hawm mus saib pib thiab xaus 
• Cov kev pab tau muab 
• Thaj chaw uas koj tau muab qhov kev pab 
• Thiab yog tias xav tau, cov hauj lwm koj ua tiav, tus neeg siv khoom li kev lees paub ntawm cov kev 
pab cuam lawv tau txais, thiab lwm yam ntaub ntawv uas koj lub chaw hauj lwm sawv cev xav kom 
koj suav sau. 
Lub Sandata Mobile Connect app muaj nyob rau ntawm Apple thiab Android xov tooj los sis ntsiav 
tshuaj thiab muab Google Maps rau cov lus qhia, muaj ntau hom lus, thiab muab txoj hauv kev tsis 
muaj ntawv los taug qab lub sij hawm thiab lub luag hauj lwm. 
  
Txhawm rau pib siv SMC yog qhov yooj yim li 1-2-3! 

1. Rub tawm SMC los ntawm Google Play Store los sis Apple's App Store. 

2. Ntaus npe nkag rau SMC. 

3. Ua kom tiav koj qhov mus saib thawj zaug. 
  

Puas yog xav tau kev pab ntau ntxiv los pib? Nyem rau ntawm ib qho ntawm cov kev sib txuas hauv 
qab no rau cov lus qhia ib kauj ruam zuj zus thiab cov vis dis aus 
Kev rub tawm SMC. 

Ntaus npe nkag rau SMC 
Ua Kom Tiav Kev Mus Saib 



 
Kev Pab Txhais Lus 
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Kev Pab Txhais Lus 
Sandata Mobile Connnect muaj nyob hauv nees nkaum rau hom lus.  
Daim ntawv thov qhia tag nrho cov ntawv nyeem hauv hom lus uas koj lub cuab yeej tau teeb tsa 
los ntawm qhov ib txwv teeb muaj lawm. Cov lus ntawm daim ntawv teev npe ua hauj lwm, kev soj 
ntsuam, thiab lwm yam ntaub ntawv kho tau raug tso tawm ua lus Askiv. Cov neeg siv tuaj yeem 
xaiv ib hom lus nyiam. Cov kev pab txhais lus muaj xws li, Arabic Egyptian, Fab kis. Fulah. Hindi, 
Mandarin Suav, Nepali, Portuguese, Lav xias, Serbian, Somali, Spanish, Swahili, Nyab Laj, Phab 
mab, Amharic, Cantonese, Hawaiian, Hmoob, Ilokano, Nyij pooj, Kaus Lim, Nplog, Navajo, Persian, 
Frasi, Polish thiab Tagalog. 



Hom Offline 
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Hom Offline 
Sandata Mobile Connect tuaj yeem ua tau hauj lwm txawm tias tsis txuas nrog Is Taws Nem, yog tias 
tus neeg siv tau nkag mus rau hauv tsawg kawg ib zaug hauv txuas hauv lub xeev lawm. Qhov no hu 
tias Hom Offline. Sandata Mobile Connect khaws tseg txhua cov ntaub ntawv thiab hloov cov ntaub 
ntawv mus rau EVV los sis lub lab npauv Sandata Agency Management tau txais thaum lub cim lub 
zog hauv is taws nem muaj zog txaus thiab koj nkag mus rau hauv daim ntawv thov.  
Koj yuav tsis tuaj yeem tshawb nrhiav tus neeg siv khoom los sis saib daim ntawv qhia thaum nyob 
hauv hom offline. Daim ntawv thov qhia ntau yam ceeb toom qhia rau koj paub tias koj nyob hauv 
hom offline thiab yog tias qhov xim xoo tshwj xeeb siv tsis tau laib. Koj yuav tsis tuaj yeem nkag tau 
mus saib, pib qhov kev mus saib uas tsis paub, los sis pib teem lub sij hawm mus saib uas twb tau 
rub mus rau kab ntawv tom ntej thaum online. 

  



 
Tab tom rub Sandata Mobile Connnect 
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Tab tom rub Sandata Mobile Connnect 
Rub tawm Sandata Mobile Connect® los ntawm Google Play store los sis Apple's App store, nyob 
ntawm tus neeg siv hom xov tooj ntawm tes. Yooj Yim nias rau ntawm daim ntawv thov lub khw icon 
ntawm koj lub cuab yeej, thiab tom qab ntawd tshawb rau 'Sandata Mobile Connect®' (saib lub icon 
app tshiab ). Thaum koj pom nws, koj tuaj yeem rub tawm daim ntawv thov. 

  
  
Siv cov kev txuas hauv qab no rau Google thiab Apple cov lus qhia tseem ceeb ntawm yuav ua li cas 
rub tawm thiab nruab lub application rau Android thiab iOS. 

• Cov neeg siv Android: Google Store 
• Cov neeg siv iOS: Apple App Store 

 

Nco tseg:  
Tsuas yog cov neeg siv txhim kho Sandata Mobile Connnect ntawm tus kheej lub 
cuab yeej siv yuav tsum siv cov lus qhia rub tawm hauv qab no. 

https://support.google.com/googleplay/answer/113409?hl=en
https://support.apple.com/en-us/HT204266


Ntaus npe nkag rau Sandata 
Mobile Connnect  
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Ntaus npe nkag rau Sandata Mobile Connnect 
Nkag mus rau daim ntawv pov thawj hloov pauv raws li Sandata lub application txuas rau Sandata 
Mobile Connect (SMC) tus as khauj thiab lub chaw hauj lwm/tus neeg them nyiaj teeb tsa. 
 



 
Thawj Zaug Ntaus Npe Nkag 
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Thawj Zaug Ntaus Npe Nkag 
Yog tias qhov no yog thawj zaug koj ntaus npe nkag rau hauv: Feem ntau koj yuav siv koj qhov chaw 
nyob email los ntawm koj tus neeg ua hauj lwm profile kom nkag mus rau hauv lub app. Koj yuav tau 
txais tus password ib ntus xa mus rau koj qhov chaw nyob email. Cov email no tseem suav nrog cov 
txuas mus rub tawm SMC los ntawm lub Google Play Store los sis Apple App Store. Yog tias koj tsis 
siv koj qhov chaw nyob email, koj yuav tau txais tus lub npe siv los sis Santrax ID nrog tus password 
ib ntus muab los ntawm koj lub chaw hauj lwm sawv cev tus neeg tuav tswj. Cov lus hauv qab no 
yuav pab koj nrhiav koj lub npe siv thiab tus password ua ke kom nkag mus. 

LUB NPE SIV TUS PASSWORD 

Tus neeg ua hauj lwm Santrax ID  Tus neeg ua hauj lwm nws tus ID 

Tus neeg ua hauj lwm lub npe siv 
Tus password siv ib ntus uas muab 
tuaj ntawm koj lub chaw hauj lwm 
sawv cev tus neeg tuav tswj 

Tus email chaw nyob los ntawm tus neeg ua hauj 
lwm qhov profile 

Tus password ib ntus xa mus rau 
email chaw nyob ntawm tus neeg 
ua hauj lwm qhov profile 

 

 

Nco tseg:  
Kuaj xyuas spam folder yog tias tus password email tsis tshwm nyob rau hauv email 
as khauj lub inbox.  

 

 

Nco tseg:  
Yog tias koj sim nkag mus rau ntau zaus yam tsis ua tiav, koj tus as khauj yuav raug 
kaw. Thaum lub in-app unlock feature qhib, nws yuav coj koj mus rau qhov rov pib 
dua tsim tus lab hav tshiab tom qab koj tus as khauj raug kaw. Yog tias qhov no tsis 
tau qhib thiab koj tsis tuaj yeem raug coj mus rau lub screen rov tsim password, 
koj yuav tsum hu rau koj lub chaw hauj lwm sawv cev tus thawj coj los qhib koj 
tus as khauj. 

 



Nkag mus rau SMC 
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Nkag mus rau SMC  

1. Nias rau tus icon Sandata Mobile Connnect txhawm rau siv hauj lwm lub application.  

 

2. Ntaus lub npe siv thiab tus password. 

3. Nias Ntaus Npe Nkag. 

 

4. Nkag mus los sis xaiv koj lub chaw hauj lwm. Yog tias koj ua hauj lwm rau ntau tshaj ib lub 
chaw hauj lwm sawv cev, xaiv lub chaw hauj lwm los ntawm qhov menu swb nce nqis. 

5. Nias Ntaus Npe Nkag. 



 
Kev Ruaj Ntseg (nkag-mus thawj zaug) 
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Kev Ruaj Ntseg (nkag-mus thawj zaug) 
Rau thawj zaug nkag mus, yog tias koj nkag rau hauv siv lub npe uas tsis yog email chaw nyob koj 
yuav tsum tsim cov lus nug txog kev ruaj ntseg. Cov neeg siv yuav tsum khaws cov lus teb rau cov 
lus nug no, vim lawv yuav tsum ua kom tiav cov txheej txheem rov pib ua dua tus password. 

 

Nco tseg:  
Tus naj npawb ntawm cov lus nug txog kev ruaj ntseg yog nyob ntawm thaj chaw 
ua hauj lwm/tus neeg them nyiaj teeb tsa. Txhua lo lus nug kev ruaj ntseg yuav 
tsum tau muaj cov lus teb tshwj xeeb. 

1. Xaiv thiab teb cov lus nug txog kev ruaj ntseg. 

2. Nias rau Mus Txuas ntxiv. 

 
3. Ntaus tus Password siv ib ntus.  

4. Nkag mus thiab rov sau tus password tshiab. 



Ntsej muag los sis kab tus ntiv 
tes nkag mus  
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Nco tseg:  
Txhawm rau khaws koj tus lej nyiaj nyab xeeb, koj yuav tsum hloov koj tus password 
tsis tu ncua, muaj feem ntau txhua 60 hnub. Thaum txog sij hawm hloov koj tus 
password, cov lus yuav pib tshwm 10 hnub ua ntej hnub tas sij hawm kom qhia rau 
koj paub tias koj tshuav pes tsawg hnub. Yog tias koj tsis hloov koj tus password ua 
ntej nws tas sij hawm, koj yuav tsum ua raws li cov kauj ruam los pib dua nws.  

Ntsej muag los sis kab tus ntiv tes nkag mus 
Tam sim no cov neeg siv tuaj yeem nkag mus rau SMC siv lub ntsej muag los sis cov ntiv tes khaws 
tseg hauv lawv lub xov tooj ntawm tes. Cov neeg siv Apple tuaj yeem nkag-mus siv Face ID. Cov 
neeg siv Android tuaj yeem nkag mus siv lawv lub cuab yeej tus ntiv tes yees duab. Thaum koj tau 
nkag mus rau thawj zaug uas siv koj tus password, koj tuaj yeem ua kom lub ntsej muag los sis ntiv 
tes nkag rau ntawm lub screen Teeb Tsa. 
Thaum nkag mus rau hauv kev siv lub ntsej muag los sis tus ntiv tes, cov cai ib txwm siv rau kev rov 
tsim password thiab tas sij hawm lo tseem siv tau. Thaum tus neeg siv tus password siv tsis tau lawm 
thiab lawv nkag mus siv lub ntsej muag los sis tus ntiv tes, lawv tau raug ceeb toom tam sim kom tsim 
tus password dua tshiab. Kev ntaus npe nkag siv lub ntsej muag los sis ntiv tes tuaj yeem raug siv tsis 
tau ntawm lub screen Teeb tsa. 

5. Nias rau Chaw teeb tsa ntawm qhov ntawv qhia.



 

Ntsej muag los sis kab tus ntiv  
tes nkag mus 
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6. Nias rau Touch ID/Face ID ntawm lub cuab yeej.  

 
  



Nkag mus rau SMC 
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Nkag mus rau SMC  

1. Nias rau tus icon Sandata Mobile Connnect txhawm rau siv hauj lwm lub application.  

 

2. Ntaus lub npe siv thiab tus password. 

3. Nias Ntaus Npe Nkag. 

 

4. Nkag mus los sis xaiv koj lub chaw hauj lwm. Yog tias koj ua hauj lwm rau ntau tshaj ib lub 
chaw hauj lwm sawv cev, xaiv lub chaw hauj lwm los ntawm qhov menu swb nce nqis. 

5. Nias Ntaus Npe Nkag.  



 

Siv lub ntsej muag los sis tus ntiv 
tes txhawm rau nkag mus 
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Siv lub ntsej muag los sis tus ntiv tes txhawm rau nkag mus 
Txhawm rau ntaus npe nkag uas siv lub ntsej muag los sis tus ntiv tes, koj yuav tsum qhib thiab sau 
npe cov ntaub ntawv ntsej muag los sis ntiv tes ntawm koj lub xov tooj ntawm tes, yog tias tsis muaj 
lub ntsej muag los sis tus ntiv tes nkag rau SMC, txheeb xyuas lub cuab yeej qhov teeb tsa. Nce raws 
li lub xov tooj ntawm tes, cov neeg siv tuaj yeem nkag mus siv kev yees duab lub ntsej muag 
(iOS nkaus xwb) los sis yees duab tus ntiv tes (Android los sis iOS).  

1. Nias rau ib yam: 

A. Touch ID (iOS) / ntiv tes (Android) (). 

i. Muab koj tus ntiv tes tso rau ntawm lub cuab yeej tus ntiv tes scanner. 



Siv lub ntsej muag los sis tus ntiv 
tes txhawm rau nkag mus  
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B. Ntsej muaj ID (iOS Tsuas yog) ( ) 
i. Tso cai rau lub koob yees duab pem hauv ntej kom luam theej duab koj lub ntsej muag. 



 

Ntsej muag los sis kab tus ntiv  
tes nkag mus 
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Nco tseg:  
Txhawm rau ntaus npe nkag uas siv lub ntsej muag los sis tus ntiv tes ID, cov neeg 
siv yuav tsum qhib thiab sau npe cov ntaub ntawv ntsej muag los sis ntiv tes ntawm 
lawv lub xov tooj. Yog tias tsis muaj qhov siv lub ntsej muag los sis tus ntiv tes nkag 
mus, xyuas cov chaw teeb tsa hauv lub cuab yeej siv. 

Ntsej muag los sis kab tus ntiv tes nkag mus 
Tam sim no cov neeg siv tuaj yeem nkag mus rau SMC siv lub ntsej muag los sis cov ntiv tes khaws 
tseg hauv lawv lub xov tooj ntawm tes. Cov neeg siv Apple tuaj yeem nkag mus siv Face ID. Cov 
neeg siv Android tuaj yeem ntaus npe nkag mus siv lawv lub cuab yeej tus ntiv tes yees duab.



Ntsej muag los sis kab tus ntiv  
tes nkag mus  
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Thaum koj tau ntaus npe nkag rau thawj zaug uas siv koj tus password, koj tuaj yeem ua kom lub 
ntsej muag los sis tus ntiv tes nkag rau ntawm lub screen Teeb Tsa. Thaum nkag mus rau hauv kev 
siv lub ntsej muag los sis tus ntiv tes, cov cai ib txwm siv rau kev rov tsim password thiab tas sij hawm 
lo tseem siv tau. Thaum tus neeg siv tus password siv tsis tau lawm thiab lawv nkag mus siv lub ntsej 
muag los sis tus ntiv tes, lawv tau raug ceeb toom tam sim kom rov tsim lawv tus password dua 
tshiab. Lub ntsej muag los sis ntiv tes ntaus npe nkag tuaj yeem raug kaw tsis siv ntawm lub screen 
Teeb Tsa. 

2. Tshawb xyuas koj lub cuab yeej thiab xyuas kom tseeb tias lub ntsej muag los sis tus ntiv tes ID 
tau qhib thaj chaw teeb tsa hauv lub cuab yeej siv. 
C. ID ntsij muag Apple (iOS)  
D. Samsung (Android) Tus ntiv tes cim ID 

3. Kab ntawv lub ntsej muag los sis tus ntiv tes icon. 
4. Yees duab koj lub ntsej muag los yog ua raws li cov lus ceeb toom ntawm kev tshuaj ntsuam 

rau cov ntiv tes. 
Koj tus password yuav ntxiv cov ntsiab lus.  

5. Nias Ntaus Npe Nkag. 
6. Nkag mus los sis xaiv koj lub chaw hauj lwm sawv cev los ntawm qhov swb nce nqis, yog tias 

siv tau. 
Yog tias koj tsuas ua hauj lwm rau ib lub chaw hauj lwm sawv cev kev chwv Ntaus Npe Nkag 
yuav nkag rau koj yam tsis tas muaj cov ntaub ntawv no. 

7. Nias Ntaus Npe Nkag. 

https://support.apple.com/en-us/HT208109
https://www.samsung.com/au/support/mobile-devices/setup-biometrics-and-security/


 

Rov tsim tus Password / In-App Unlock 
(Tus Email Rov Tsim Password) 
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Rov tsim tus Password / In-App Unlock (Tus Email Rov Tsim Password) 
Cov passwords tuaj yeem hloov pauv yam tsis tas nkag mus rau hauv Sandata Mobile Connnect los 
ntawm kev mus chwv Rov Tsim Password ntawm lub screen ntaus npe nkag. Cov kev xaiv rov tsim 
password tuaj yeem hloov pauv raws li kev teeb tsa. 

 

Nco tseg:  
Yog tias koj sim nkag mus rau ntau zaus yam tsis ua tiav, koj tus as khauj yuav raug 
kaw. Thaum lub in-app unlock feature qhib, nws yuav coj koj mus rau qhov rov pib 
dua tsim tus lab hav tshiab tom qab koj tus as khauj raug kaw. Yog tias qhov no tsis 
tau qhib thiab koj tsis tuaj yeem raug coj mus rau lub screen rov tsim password, 
koj yuav tsum hu rau koj lub chaw hauj lwm sawv cev tus thawj coj los qhib koj 
tus as khauj. 

 

Ua raws li cov lus qhia kom rov tsim tus password thiab qhib tus as-qhauj thaum Mus nqa khoom noj 
txom ncauj siv email chaw nyob raws li koj lub npe siv. 

1. Nias rau Rov tsim Password. 



Rov tsim tus Password / In-App Unlock 
(Tus Email Rov Tsim Password)  
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2. Ntaus Lub npe siv. 

3. Nias rau Mus Txuas ntxiv.



 

Rov tsim tus Password / In-App Unlock 
(Tus Email Rov Tsim Password) 
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4. Nias Okay ntawm qhov rov tsim dua uas tshwm tuaj.



Rov tsim tus Password / In-App Unlock 
(Tus Email Rov Tsim Password)  
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5. Nkag mus rau tus email rov tsim password nrog cov ntsiab lus "Sandata Mobile Txuas Rov 
Tsim Password." 

6. Nias qhov link Rov Tsim Password hauv tsab email.



 

Rov tsim tus Password / In-App Unlock 
(Tus Email Rov Tsim Password) 
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7. Nkag mus thiab khaws tseg koj tus password tshiab. 

8. Nyem Xa mus.  
Cov lus qhia kom paub meej tias qhov kev txiav txim.



Rov tsim tus Password / In-App Unlock 
(Tus Email Rov Tsim Password)  
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Nco tseg:  
Koj yuav tau txais ob tsab emails. Thawj zaug yuav muaj qhov kab txuas los pib dua 
koj tus password. Qhov thib ob yog ib qho kev ceeb toom tias kev hloov password 
tshiab yuav hloov kho rau tag nrho Sandata Mobile Txuas cov as khauj uas siv tus 
email no.  



 

Rov teeb pib ua Password / Tsem tawm qhov Xauv 
Hauv App (Cov Lus Nug Txog Kev Ruaj ntseg) 
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Rov teeb pib ua Password / Tsem tawm qhov Xauv Hauv App (Cov Lus Nug Txog Kev Ruaj ntseg) 
Lub application tso cai rau cov neeg siv rov pib teeb dua passwords los ntawm kev teb cov lus nug 
txog kev ruaj ntseg los sis siv qhov txuas rov pib tus password xa hauv email. 

 

Nco tseg:  
Yog tias koj sim nkag mus rau ntau zaus yam tsis ua tiav, koj tus as khauj yuav raug 
kaw. Thaum lub in-app unlock feature qhib, nws yuav coj koj mus rau qhov rov pib 
dua tsim tus lab hav tshiab tom qab koj tus as khauj raug kaw. Yog tias qhov no tsis 
tau qhib thiab koj tsis tuaj yeem raug coj mus rau lub screen rov tsim password, 
koj yuav tsum hu rau koj lub chaw hauj lwm sawv cev tus thawj coj los qhib koj  
tus as khauj. 

 

Ua raws li cov lus qhia kom rov pib teeb dua tus password thiab qhib tus as khauj los ntawm kev teb 
cov lus nug txog kev ruaj ntseg. 

1. Ntaus Lub npe siv. 
2. Nias rau Rov tsim Password. 

 
3. Teb cov lus nug kev ruaj ntseg xaiv thaum pib ntaus npe nkag.



Rov teeb pib ua Password / Tsem tawm qhov Xauv 
Hauv App (Cov Lus Nug Txog Kev Ruaj ntseg)  
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4. Nias rau Mus Txuas ntxiv. 

 

5. Nkag mus thiab rov sau tus password tshiab. 

6. Nias rau Mus Txuas ntxiv. 

 

7. Ib qho kev tshuaj ntsuam xyuas kom pom los qhia tias kev hloov tus password tau ua tiav.



 

Rov teeb pib ua Password / Tsem tawm qhov Xauv 
Hauv App (Cov Lus Nug Txog Kev Ruaj ntseg) 
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Cov Kev Mus Saib Lub Screen 
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Cov Kev Mus Saib Lub Screen 
Ntawm lub screen no koj tuaj yeem saib cov kev mus saib tom ntej los sis koj qhov kev mus saib yav 
dhau los. 

Tom ntej 
Kab ntawv TOM NTEJ qhia cov npe ntawm kev (teem sij hawm) mus saib tom ntej. Kev mus saib yog 
pib los ntawm lub sij hawm pib ntau mus rau tsawg, nrog rau qhov kev mus saib ntxov tshaj plaws 
tshwm sim thawj zaug. Nias rau ib qho kev mus saib los ntawm cov npe ntawm kab ntawv TOM NTEJ 
los tso saib cov ntsiab lus lub screen mus saib. Lub screen no qhia tus neeg siv qhov chaw nyob thiab 
tus xov tooj. Koj tuaj yeem tau txais cov lus qhia rau tus neeg siv khoom qhov chaw nyob. Koj tuaj 
yeem hu rau tus neeg siv khoom thiab pib mus saib los ntawm lub screen no. 

 

Nco tseg:  
Txhawm rau lub laj thawj kev ruaj ntseg, kev siv qhov Hu xov tooj rau tus neeg 
siv khoom nws yuav khaws tseg tus neeg siv tawm ntawm lub application.  

 
Yav dhau los 
Kab ntawv YAV TAS LOS qhia txog keeb kwm ntawm txhua qhov kev mus saib (SMC, EVV, TVV, 
thiab FVV) uas tau tshwm sim nyob rau hauv lub chaw sawv cev hauj lwm/tus neeg them nyiaj tau 
teem sij hawm. Nias rau ib qho kev mus saib los ntawm daim ntawv teev npe nyob rau kab ntawv 
YAV TAS LOS kom qhia pom cov ntsiab lus mus saib. Lub sij hawm uas tau teev tseg yog pom 
nyob rau hauv Cov Kev Mus Saib yav dhau los ntawm lub screen Teeb Tsa.



 
Yav dhau los 
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Cov neeg siv khoom li Screen 
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Cov neeg siv khoom li Screen 
Ntawm lub screen no koj tuaj yeem pom thiab tshawb nrhiav cov neeg siv khoom.  
Cov neeg siv khoom 
Nias rau kab ntawv COV NEEG SIV KHOO kom saib cov npe ntawm koj cov neeg siv khoom. Daim 
ntawv teev npe yog txheeb cov tsiaj ntawv los ntawm cov neeg siv khoom lub xeem. Txhawm rau saib 
cov ntaub ntawv ntxiv txog tus neeg siv khoom tshwj xeeb, tsuas yog nias lawv lub npe hauv daim 
ntawv teev npe. Lub screen no qhia tus neeg siv qhov chaw nyob thiab tus xov tooj. Koj tuaj yeem 
tau txais cov lus qhia rau tus neeg siv khoom qhov chaw nyob. Koj tuaj yeem hu rau tus neeg siv 
khoom thiab pib mus saib los ntawm lub screen no. 

 
Nrhiav Cov neeg siv khoom 
Nias rau kab ntawv TSHAWB NRHIAV txhawm rau tshawb nrhiav ib tus neeg siv khoom tshwj xeeb 
uas siv cov neeg siv cov ntawv qhia txog tus kheej xws li Medicaid ID thiab Client ID. Lees txais tus 
cim tuaj yeem pom ntawm lub screen Teeb Tsa. Lees txais cov neeg siv khoom lees paub tuaj yeem 
hloov pauv raws li lub chaw hauj lwm/tus neeg them nyiaj teeb tsa. Koj tuaj yeem pib ib tus neeg siv 
khoom tsis paub mus saib los ntawm kab ntawv no. 



 
Nrhiav Cov neeg siv khoom 
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Menu Coj Kev 
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Menu Coj Kev  
Cov neeg siv tuaj yeem nkag mus rau Menu Coj Kev uas tshwm nyob rau sab laug ntawm feem ntau 
cov screen hauv daim ntawv thov. Lub menu coj kev yog siv los hloov los sis saib daim ntawv thov 
kev teeb tsa thiab Ntaus Npe Tawm.  



 
Qhov qhia kev xaiv 
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Qhov qhia kev xaiv 
Nias rau lub pob nias menu ( ) kom pom qhov Menu Coj Kev. 
Lub screen no qhia kab ntawv shortcuts rau cov luag hauj lwm sib txawv: 

• Mus saib – Qhia pom lub screen Mus saib. 
• Cov neeg siv khoom - Qhia cov neeg siv khoom screen. 
• Teeb Tsa - Tso saib lub screen teeb tsa. 
• Care Connect – Tso npe koj nkag rau hauv lub application Txuas Nrog Kev Saib Xyuas yog tias 
lub app tau muab teeb tsa thiab tus neeg siv nkag mus saib tau. Yog tias koj tsis muaj lub app 
tau teeb tsa, koj yuav raug ceeb toom kom teeb tsa nws.  
• Pab - Qhia lub application lub vev xaib pab cuam. 
• Ntaus Npe Tawm - Nkag mus rau tus neeg siv tawm ntawm lub app thiab tso saib lub screen 
ntaus npe nkag.



Qhov qhia kev xaiv 
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Lub Screen Teeb Tsa 
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Lub Screen Teeb Tsa 
Nias qhov Teeb Tsa tso saib lub screen teeb tsa. Ntawm no koj tuaj yeem hloov cov lus ib txwm muaj, 
koj tus password, qhib/kaw qhov kov thiab/los sis ntsej muag ID, los sis nkag mus rau thaj chaw thov 
teeb tsa ntxiv. 

Kev teeb tsa Lus Piav Qhia 

Cov Hom Lus Qhia cov lus xaiv thiab tso cai rau koj hloov cov hom lus 
uas xav tau. 

Hloov tus Password Tso cai koj hloov koj tus password ib xyoos ib zaug. 

Chwv/Tus ID Lub Ntsej Muaj qhib Pab kom siv cov ntaub ntawv biometric los nkag 
rau hauv. 

Chaw Hauj Lwm Sawv Cev Teeb Tsa Qhia ntxiv cov ntawv thov kev teeb tsa. 

 



Xaiv Hom Lus 
 

  

Kev Muaj Cai Yog Tus Tswv thiab Kev Tsis Pub Lwm Tus Paub. Copyright © 2023 
Sandata Technologies, LLC. Txhua txoj cai ruag zwm tseg 

5/13/2024 

Nplooj Ntawv 39 ntawm 145  
 

Xaiv Hom Lus  
SMC muaj ntau hom lus. Cov neeg siv tuaj yeem xaiv hom lus uas lawv xav kom cov ntawv nyeem 
hauv app kom pom hauv. 

1. Qhia kev mus rau Teeb Tsa. 

2. Nias rau Hom Lus. 

3. Nias rau hom lus uas koj xav tau.  

4. Nias rau Mus Txuas ntxiv. 

 

5. Nias rau Lees Txais kom khaws tseg koj hom lus uas xav tau.  

 



 
Hloov tus Password 
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Hloov tus Password 
Tus passwords tuaj yeem hloov tau txhua lub sij hawm nyob rau hauv lub app siv qhov hloov 
Password xaiv ntawm lub screen Teeb Tsa. 

1. Nias rau Teeb tsa ntawm Menu Qhia Kev. 

  

2. Nias rau Hloov Password.



Hloov tus Password 
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3. Ntaus nkag koj tus password tam sim no. 

4. Nkag mus thiab rov sau tus password tshiab. 

5. Nias rau Mus Txuas ntxiv. 

 

Nco tseg:  
Cov passwords yuav tsum: 
Yam tsawg kawg yog kaum ob tus cim ntev. 
Muaj tsawg kawg yog ib tug ntawv loj. 
Muaj tsawg kawg yog ib tug ntawv me. 
Muaj tsawg kawg yog ib tus lej. 
Muaj tsawg kawg yog ib tus cim tshwj xeeb (@#$%^). 
Tsis pub qhia peb lub cim sib law liag nrog tus neeg siv lub npe. 
Tsis zoo li 24 tus password dhau los uas siv.  



 
Hloov tus Password 
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6. Ntias rau Okay ntawm lub pop up lees paub meej tias tus password tau hloov pauv tiav lawm.



Hloov tus Password 
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Qhib los sis Kaw siv ntsej muag/ 
ntiv tes nkag mus 
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Qhib los sis Kaw siv ntsej muag/ntiv tes nkag mus 
Lub ntsej muag los sis tus ntiv tes nkag tuaj yeem raug kaw los sis qhib tau txhua lub sij hawm uas 
siv lub screen Teeb Tsa. 

1. Nias rau Chaw teeb tsa ntawm qhov ntawv qhia. 

 
2. Nias rau Touch ID/Face ID ntawm lub cuab yeej.  



Qhib los sis Kaw siv ntsej muag/ 
ntiv tes nkag mus  
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Nco tseg:  
Txhawm rau ntaus npe nkag uas siv lub ntsej muag los sis tus ntiv tes ID, cov neeg 
siv yuav tsum qhib thiab sau npe cov ntaub ntawv ntsej muag los sis ntiv tes ntawm 
lawv lub xov tooj. Yog tias tsis muaj qhov siv lub ntsej muag los sis tus ntiv tes nkag 
mus, xyuas cov chaw teeb tsa hauv lub cuab yeej siv. 



 

Chaw Ua Hauj Lwm Sawv Cev Lub 
Screen Teeb Tsa 
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Chaw Ua Hauj Lwm Sawv Cev Lub Screen Teeb Tsa 
Nias Lub Chaw Hauj Lwm Sawv Cev Teeb Tsa kom tshwm qhov application teeb tsa. Qee thaj chaw 
teeb tsa los ntawm tus neeg siv, lwm tus raug kaw raws li lub chaw hauj lwm / tus neeg them nyiaj 
teeb tsa. 

 
Kev teeb tsa Lus Piav Qhia 

Tag sij hawm ntawm Lub application Qhia txog lub sij hawm uas lub application tuaj yeem nyob 
twj ywm ua ntej tus neeg siv sij hawm yauv tag. 

Ceeb toom uas tsis ua hauj lwm Qhia txog lub sij hawm uas lub application tuaj yeem nyob 
twj ywm ua ntej tso cov lus ceeb toom tsis ua hauj lwm. 

Cov duab yees Enables los yog disables lub peev xwm los yees duab hauv 
lub application. 

Hloov Tshiab Av Tas Naus Mav Qhia tias tus as khauj raug teeb tsa kom tau txais lub 
application hloov tshiab av tas naus mav. 



Chaw Ua Hauj Lwm Sawv Cev Lub 
Screen Teeb Tsa  
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Kev teeb tsa Lus Piav Qhia 

Nrhiav Tus Neeg Siv Khoom Qhia seb tus as khauj puas muaj qhov qhib nrhiav cov negg 
siv khoom. 

Medicaid Tus ID Qhia seb tus neeg siv puas muaj peev xwm tshawb nrhiav 
tus neeg siv khoom puas tau los ntawm Medicaid ID. 

Neeg Siv Khoom Tus ID Qhia seb tus neeg siv puas muaj peev xwm tshawb nrhiav 
tus neeg siv khoom tus ID. 

Tus Neeg Yuav Khoom Tus Npawb 
Qhia seb tus neeg siv khoom puas muaj peev xwm tshawb 
nrhiav tus neeg siv khoom puas tau los ntawm Tus Neeg 
Yuav Khoom Tus Npawb. 

Tus Neeg Siv Khoom Cov Ntawv 
Rub Nkag 

Qhib siv los sis kaw siv qhov kev tuaj yeem mus saib cov 
neeg siv dhau los sis cov neeg siv muab cob rau hauv seem 
Cov Neeg Siv. 

Tus Neeg Siv Khoom Qhov Main Menu Qhib los sis kaw siv cov neeg siv tshuaj ntsuam raws li lub 
homepage. 



 

Chaw Ua Hauj Lwm Sawv Cev Lub 
Screen Teeb Tsa 
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Chaw Ua Hauj Lwm Sawv Cev Lub 
Screen Teeb Tsa  
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Kev teeb tsa Lus Piav Qhia 

Tsis paub mus saib Qhia seb tus neeg siv tsis paub txog qhov kev ua hauj lwm 
uas tau qhib. 

Xaiv kev Pab cuam Qhib, kaw, los sis xav tau kev pab cuam. 
Mus saib Cov Lus Cim Qhib, kaw, los sis mus saib cov lus cim. 

Tso qhov Mus saib Qhia seb tus neeg siv puas muaj lub luag hauj lwm los tso 
tseg kev mus saib thaum nws pib. 

Qhov mus saib Yav tas los Qhia tias lub sij hawm mus saib yuav nyob twj ywm rau 
ntawm hauv kab ntawvdhau los. 

Qhov Mus saib yav tom ntej Qhia seb muaj pes tsawg hnub ntawm kev teem sij hawm 
mus saib nyob rau ntawm hauv kab ntawv TOM NTEJ. 

Auto Kaw Mus Saib Qhia txog lub sij hawm uas tuaj yeem dhau mus ua ntej kev 
mus saib yuav raug tso tseg los ntawm lub application. 

Pib Kaw Pab Pawg Mus Saib 
Qhia txog lub sij hawm uas tuaj yeem dhau mus ua ntej kev 
mus saib yuav raug tso tseg av tas naus mav los ntawm lub 
application. 

Thaj chaw yuav tsum tau muaj 
Qhia tias tus neeg siv yuav tsum pib mus saib uas siv tus 
xov tooj hu dawb yog tias tsis tuaj yeem rub chaw hauv 
GPS tau. 

Tshawb Xyuas Hauv Nkaus Xwb Qhia tias cov neeg siv tsuas yog yuav tsum tau pib 
mus saib. 

Pab Pawg Mus saib Qhib los sis kaw siv kev mus saib pab pawg. 

Lub Npov Txheeb Xyuas Txhua 
Qhov Kev Pab Cuam 

Qhib los sis kaw siv tag nrho cov kev pab cuam lub npov 
txheeb xyuas thaum cov kev pab cuam muaj raug txwv 
los ntawm lwm tus neeg siv. 

Mus saib Thawj Daim screen Qhib los sis Kaw qhov Mus Saib Lub screen li lub 
homepage. 

Kev Mus Saib Kev Pab Cuam 
Ntau Yam Qhib los sis kaw lub peev xwm hloov cov kev pab cuam. 

Cov Ntawv Ceeb Toom Ua Tsis 
Tiav Qhov Mus Saib 

Qhib los sis kaw siv qhov kev ceeb toom pop-up uas 
tshwm sim yog tias kev mus saib ntxiv ua tsis tiav ntawm 
kev hu tawm. 

 



 

Chaw Ua Hauj Lwm Sawv Cev Lub 
Screen Teeb Tsa 
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Kev teeb tsa Lus Piav Qhia 

Ntxiv Cov Hauj Lwm 
Qhib los sis kaw siv lub khawm Ntxiv Cov Hauj Lwm thaum 
cov hauj lwm uas muaj raug txwv los ntawm txoj phiaj xwm 
saib xyuas los sis kev tso cai. 

Lub Luag Hauj Lwm Ntaus Nqi Kev 
Nyeem Ntawv 

Qhib los sis kaw lub peev xwm nkag mus rau kev nyeem 
ntawv ua hauj lwm, thaum muaj feem xyuam. 

Yuav tsum ua kom tiav txoj hauj lwm Qhib los sis kaw lub peev xwm yuav tsum tau ua hauj lwm 
nkag mus ua kom tiav ib tug mus saib. 



Pib Mus saib 
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Pib Mus saib 
Muaj ntau txoj kev xaiv rau pib tus neeg siv tuaj xyuas. Cov kev xaiv no tuaj yeem hloov pauv raws 
li thaj chaw ua hauj lwm teeb tsa.



 
Kev Pib thiab Kev Ua Tiav qhov Mus saib 
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Kev Pib thiab Kev Ua Tiav qhov Mus saib  
Hauv seem no koj yuav pom qhov txheej txheem txog yuav pib thiab xaus li cas rau qhov mus saib. 
 
Siv lub app los txheeb xyuas koj cov kev mus saib yog qhov yooj yim! Tsuas yog ua raws cov kauj 
ruam yooj yim no: 

1. Nrhiav tus neeg siv khoom koj tuaj xyuas thiab pib mus saib. 

2. Nkag mus rau cov kev pab cuam koj muab thiab xaiv thaj chaw. 

3. Yog hais kom ua li ntawd, ntxiv cov dej num, los sis kom tus neeg siv khoom lees paub qhov 
kev mus saib. 

4. Thaum kawg, hu mus thiab xaus qhov kev mus saib.  
Nws yooj yim npaum li ntawd! 
 
Xaiv Cov Kab Txuas hauv qab no kom paub ntau ntxiv txog kev pib mus saib. 
Pib Kev Mus saib los ntawm kab ntawv Tom Ntej  
Pib Kev Mus saib los ntawm kab ntawv Neeg Siv Khoom 
Pib Kev Mus saib los ntawm kab ntawv Tshawb Fawb Neeg Siv Khoom 
Pib Kev Mus saib los ntawm Tsis Paub Kev Mus saib  
 
Yog tias koj tus neeg tau teem sij hawm, koj yuav pom koj cov neeg siv khoom hauv Mus Saib Lub 
Screen. Koj yuav pom ib daim ntawv teev cov kev mus saib Tom Ntej. Nias rau tus neeg siv khoom 
hauv kab ntawv Tom Ntej thiab ua raws li cov lus qhia kom pib mus saib. 
 
Yog tias koj tus neeg siv khoom tsis tau teev npe, siv kab ntawv Tshawb Nrhiav txhawm rau nrhiav 
tus neeg siv khoom. Koj yuav tsum tau nkag mus rau tus neeg siv khoom tus cim xws li Client ID los 
sis Medicaid ID. Thaum koj pom koj tus neeg siv khoom ua raws li cov lus qhia kom pib mus saib. 
  
Yog tias koj tsis pom tus neeg siv khoom, koj tuaj yeem pib mus saib Tus Neeg Siv Khoom Uas Tsis 
Paub. Sau cov neeg siv khoom lub npe thiab lub xeem. Nias rau Pib Qhov Kev Mus saib Tsis Paub 
thiab ua raws li cov lus qhia kom pib mus saib.  
  
Thaum koj tab tom muab kev pab cuam rau koj cov neeg siv khoom lub app yuav ncua tag sij 
hawm rau lub laj thawj fab kev ruaj ntseg. Thov rov qab mus rau hauv lub app kom tiav koj qhov 
kev mus saib.  
  
Xaiv cov kab Txuas hauv qab no kom paub ntau ntxiv txog kev ua tiav kev mus saib.  
Ua Kom Tiav Kev Mus Saib  
"Siv Kev Lees Paub Cov Neeg Siv los ua kom tiav kev mus saib." on page 129 



Pib Kev Mus saib los ntawm Cov Neeg 
Siv Khoom  
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Pib Kev Mus saib los ntawm Cov Neeg Siv Khoom 

1. Mus rau kab ntawv COV NEEG SIV ntawm lub screen neeg siv. 

2. Nias rau tus neeg siv khoom los ntawm daim ntawv teev npe. 

 

3. Nias rau Pib Saib Mus. 
 



 

Pib Kev Mus saib los ntawm Cov Neeg 
Siv Khoom 
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4. Xaiv ib qho Kev Pab Cuam. 

5. Nias rau Mus Txuas ntxiv.



Pib Kev Mus saib los ntawm Cov Neeg 
Siv Khoom  
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6. Nrhiav Ib Thaj Chaw. 

7. Nias rau Mus Txuas ntxiv.



 

Pib Kev Mus saib los ntawm Cov Neeg 
Siv Khoom 
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8. Nias rau YOG pib mus saib.



Pib Kev Mus saib los ntawm Cov Neeg 
Siv Khoom  
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Pib Kev Mus saib los ntawm Kev Tshawb Nrhiav Cov 
Neeg Siv Khoom (Cov Neeg Siv Khoom uas Paub) 
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Pib Kev Mus saib los ntawm Kev Tshawb Nrhiav Cov Neeg Siv Khoom (Cov Neeg Siv Khoom 
uas Paub) 

1. Mus rau kab ntawv TSHAWB NRHIAV ntawm cov neeg siv lub screen. 

2. Nias rau Nkag Rau thaj chaw Xaiv Tus Neeg Siv Khoom thaj chaw, nias rau qhov tshawb nrhiav.  
Cov neeg siv khoom muaj xws li Medicaid ID, Client ID, los sis Tus zauv Tus Neeg Siv Khoom. 

3. Nias rau qhov ntaus nkag los sis tshawb nrhiav ntawm koj lub cuab yeej keyboard kom pom 
cov ntaub ntawv. 

4. Nias rau PIB MUS SAIB.



Pib Kev Mus saib los ntawm Kev Tshawb Nrhiav Cov 
Neeg Siv Khoom (Cov Neeg Siv Khoom uas Paub)  
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5. Xaiv ib qho Kev Pab Cuam.



 

Pib Kev Mus saib los ntawm Kev Tshawb Nrhiav Cov 
Neeg Siv Khoom (Cov Neeg Siv Khoom uas Paub) 
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6. Nias rau MUS TXUAS NTXIV.



Pib Kev Mus saib los ntawm Kev Tshawb Nrhiav Cov 
Neeg Siv Khoom (Cov Neeg Siv Khoom uas Paub)  
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Pib Kev Mus saib los ntawm Kev Tshawb Nrhiav Cov 
Neeg Siv Khoom (Cov Neeg Siv Khoom uas Paub) 
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7. Nrhiav Ib Thaj Chaw. 

8. Nias rau MUS TXUAS NTXIV.



Pib Kev Mus saib los ntawm Kev Tshawb Nrhiav Cov 
Neeg Siv Khoom (Cov Neeg Siv Khoom uas Paub)  
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Pib Kev Mus saib los ntawm Kev Tshawb Nrhiav Cov 
Neeg Siv Khoom (Cov Neeg Siv Khoom uas Paub) 
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9. Nias rau YOG pib mus saib. 

 



Pib Kev Mus saib los ntawm Kev Tshawb Nrhiav Cov 
Neeg Siv Khoom (Cov Neeg Siv Khoom Uas Tsis Paub)  
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Pib Kev Mus saib los ntawm Kev Tshawb Nrhiav Cov Neeg Siv Khoom (Cov Neeg Siv Khoom Uas 
Tsis Paub) 

1. Mus rau kab ntawv TSHAWB NRHIAV ntawm cov neeg siv khoom lub screen. 

2. Nias rau PIB MUS SAIB QHOV TSIS PAUB.



 

Pib Kev Mus saib los ntawm Kev Tshawb Nrhiav Cov 
Neeg Siv Khoom (Cov Neeg Siv Khoom Uas Tsis Paub) 
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Pib Kev Mus saib los ntawm Kev Tshawb Nrhiav Cov 
Neeg Siv Khoom (Cov Neeg Siv Khoom Uas Tsis Paub)  
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3. Ua kom tiav thaj chaw xav tau. 

4. Nias rau PIB MUS SAIB. 
Tab Tom Nias rau PIB MUS SAIB pib qhov qauv txheej txheem nrog cov neeg siv khoom tsis 
paub. Nias rau PIB MUS SAIB UA PAB PAWG pib mus saib ua pab pawg nrog tus neeg siv 
khoom tsis paub los sis sau ib pab pawg mus ntsib tus lej thiab nias rau KOOM PAB PAWG MUS 
SAIB txhawm rau ntxiv ib tus neeg siv tsis paub txog kev mus saib ua pab pawg uas twb muaj 
lawm. Muaj qhov txwv ntawm ib tus neeg tsis paub txog mus saib ua pab pawg.



 

Pib Kev Mus saib los ntawm Kev Tshawb Nrhiav Cov 
Neeg Siv Khoom (Cov Neeg Siv Khoom Uas Tsis Paub) 
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Pib Kev Mus saib los ntawm Kev Tshawb Nrhiav Cov 
Neeg Siv Khoom (Cov Neeg Siv Khoom Uas Tsis Paub)  
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5. Xaiv ib qho Kev Pab Cuam. 

6. Nias rau MUS TXUAS NTXIV.



 

Pib Kev Mus saib los ntawm Kev Tshawb Nrhiav Cov 
Neeg Siv Khoom (Cov Neeg Siv Khoom Uas Tsis Paub) 
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Pib Kev Mus saib los ntawm Kev Tshawb Nrhiav Cov 
Neeg Siv Khoom (Cov Neeg Siv Khoom Uas Tsis Paub)  
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7. Nrhiav Ib Thaj Chaw. 

8. Nias rau MUS TXUAS NTXIV.



 

Pib Kev Mus saib los ntawm Kev Tshawb Nrhiav Cov 
Neeg Siv Khoom (Cov Neeg Siv Khoom Uas Tsis Paub) 
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Pib Kev Mus saib los ntawm Kev Tshawb Nrhiav Cov 
Neeg Siv Khoom (Cov Neeg Siv Khoom Uas Tsis Paub)  
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9. Nias rau YOG pib mus saib. 

 



 
Pib Lub Sij hawm Mus saib 
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Pib Lub Sij hawm Mus saib 

1. Mus rau kab ntawv TOM NTEJ ntawm lub screen Mus saib. 

2. Nias rau ib qho kev mus saib los ntawm cov npe uas muaj nyob rau ntawm kab ntawv 
TOM NTEJ. 

 

3. Nias rau PIB MUS SAIB.



Pib Lub Sij hawm Mus saib 
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Sandata Mobile Connect  
Phau Ntawv Qhia Tus Siv 
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4. Xaiv ib qho Kev Pab Cuam.  

5. Nias rau MUS TXUAS NTXIV.  



Sandata Mobile Connect  
Phau Ntawv Qhia Tus Siv  
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Sandata Mobile Connect  
Phau Ntawv Qhia Tus Siv 
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6. Nrhiav Ib Thaj Chaw. 

7. Nias rau MUS TXUAS NTXIV. 

 



Sandata Mobile Connect  
Phau Ntawv Qhia Tus Siv  
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8. Nias rau YOG pib mus saib. 

 



 
Kev mus saib ua pab pawg 
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Kev mus saib ua pab pawg 
Kev mus saib ua pab pawg ua hauj lwm tso cai rau ntau tus neeg ua hauj lwm los muab kev pab 
cuam rau ob los sis ntau tus neeg ntiag tug siv. Mus saib ua pab pawg yog hais txog kev mus saib 
uas koom nrog ob los sis ntau tus neeg siv uas tau txuas nrog los ntawm kev sib tus lab hav pab 
pawg mus saib. 



Pib Kev Mus saib ua pab pawg 
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Pib Kev Mus saib ua pab pawg 

1. Nrhiav tus neeg siv khoom. 

2. Nias rau PIB UA PAB MUS SAIB. 



 
Pib Kev Mus saib ua pab pawg 
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Pib Kev Mus saib ua pab pawg 
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3. Xaiv ib qho kev Pab cuam. 

4. Nias rau MUS TXUAS NTXIV. 



 
Pib Kev Mus saib ua pab pawg 
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5. Xaiv thaj chaw, yog tias tsim nyog. 



Pib Kev Mus saib ua pab pawg 
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6. Nias rau MUS TXUAS NTXIV. 

 

7. Nias rau YOG pab pawg pib mus saib. 



 
Pib Kev Mus saib ua pab pawg 
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Pawg Mus saib lub screen 
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Pawg Mus saib lub screen 
Pab pawg mus saib screen qhia cov pab pawg neeg tuaj xyuas thiab tso cai rau cov neeg siv tswj 
xyuas pab pawg. Ntawm lub screen no, cov neeg siv tuaj yeem ntxiv cov neeg siv ntxiv rau hauv pab 
pawg mus saib, ua tiav los sis tso tseg kev mus saib rau ib tus neeg ntiag tug siv thiab ua tiav los sis 
tso tseg txhua qhov kev mus saib lawv tuaj koom ua ib feem ntawm pab pawg mus saib. Txhawm rau 
ua kom tiav ib tus neeg ntiag tug mus saib, Nias rau rau UA TIAV KEV MUS SAIB UA PAB PAWG 
lub pob thiab ua raws li tus txheej txheem kom ua tiav kev mus saib. Txhawm rau tso tseg ib tus neeg 
ntiag tug mus saib, Nias rau lub pob ABANDON MUS SAIB. Nias rau Tsheb Thauj Khoom tso tseg 
txhua qhov kev mus saib hauv pab pawg (Qhov no tsuas yog ua tau yog tias tus neeg siv tsis tau 
txais kev pom zoo). 



 
Pawg Mus saib lub screen 
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Ntxiv ib tug neeg siv khoom rau  
mus saib ua pab pawg  
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Ntxiv ib tug neeg siv khoom rau mus saib ua pab pawg 
Tom qab ib pab pawg pib mus saib, cov neeg siv tuaj yeem ntxiv cov neeg siv khoom ntxiv rau pab 
pawg mus saib. 

1. Mus rau kab ntawv TOM NTEJ ntawm lub screen Mus saib. 

2. Nias rau ntawm Kev Mus Saib hauv kev tab tom ua. 

 
3. Nias rau NTXIV TUS NEEG SIV KHOOM. 



 

Ntxiv ib tug neeg siv khoom rau  
mus saib ua pab pawg 
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Ntxiv ib tug neeg siv khoom rau  
mus saib ua pab pawg  
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4. Tshawb nrhiav tus neeg siv khoom los sis pib qhov kev mus saib tsis paub. 

5. Nias rau PIB MUS SAIB UA PAB PAWG. 



 

Ntxiv ib tug neeg siv khoom rau  
mus saib ua pab pawg 
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6. Xaiv ib qho Kev Pab Cuam. 



Ntxiv ib tug neeg siv khoom rau  
mus saib ua pab pawg  
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7. Nias rau MUS TXUAS NTXIV. 

 



 

Ntxiv ib tug neeg siv khoom rau  
mus saib ua pab pawg 
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8. Nrhiav Ib Thaj Chaw. 

9. Nias rau MUS TXUAS NTXIV. 



Ntxiv ib tug neeg siv khoom rau  
mus saib ua pab pawg  
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Ntxiv ib tug neeg siv khoom rau  
mus saib ua pab pawg 
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10. Nias rau YOG pib mus saib. 

 



Koom nrog Kev Mus Saib Ua Pab Pawg Pib 
los ntawm Lwm Tus Neeg Ua Hauj lwm  
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Koom nrog Kev Mus Saib Ua Pab Pawg Pib los ntawm Lwm Tus Neeg Ua Hauj lwm 
Yog tias lwm tus neeg ua hauj lwm muaj kev mus saib ua pab pawg, cov neeg ua hauj lwm tuaj yeem 
ntxiv cov neeg siv khoom mus rau pawg neeg ntawd siv tus lej mus saib. Txhawm rau ntxiv tus neeg 
siv khoom pib mus rau ib pab pawg tau los ntawm lwm tus neeg ua hauj lwm, tshawb nrhiav tus neeg 
siv khoom thiab ua raws li cov lus qhia hauv qab no. 

1. Tshawb nrhiav tus neeg siv khoom los sis pib qhov kev mus saib tsis paub. 

2. Ntaus Tus Lab Hav Kev Mus Saib Ua Pab Pawg. 

3. Nias rau KOOM NKAG MUS SAIB. 
Pab pawg cov lej mus saib raug tsim tawm thaum kev mus saib ua pab pawg pib thiab yuav tsum 
tau koom nrog kev mus saib ua pab pawg tseem tab tom ua hauj lwm. Cov pab pawg mus saib tus 
code qhia nyob rau sab saum toj ntawm pab pawg mus saib lub screen. 



 

Koom nrog Kev Mus Saib Ua Pab Pawg Pib 
los ntawm Lwm Tus Neeg Ua Hauj lwm 
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Koom nrog Kev Mus Saib Ua Pab Pawg Pib 
los ntawm Lwm Tus Neeg Ua Hauj lwm  
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4. Xaiv ib qho Kev Pab Cuam. 

5. Nias rau MUS TXUAS NTXIV. 



 

Koom nrog Kev Mus Saib Ua Pab Pawg Pib 
los ntawm Lwm Tus Neeg Ua Hauj lwm 
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Koom nrog Kev Mus Saib Ua Pab Pawg Pib 
los ntawm Lwm Tus Neeg Ua Hauj lwm  
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6. Nrhiav Ib Thaj Chaw. 

7. Nias rau MUS TXUAS NTXIV. 

 

8. Nias rau YOG txhawm rau koom kev mus saib ua pab pawg uas twb muaj lawm. 

 



 

Ua kom tiav Pawg Kev Mus saib 
(Tag nrho cov neeg siv) 
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Ua kom tiav Pawg Kev Mus saib (Tag nrho cov neeg siv)  
Cov neeg ua hauj lwm tuaj yeem ua tiav kev mus saib rau txhua tus neeg siv ntawm pab pawg, tab sis 
kev mus saib ua pab pawg tseem ua hauj lwm kom txog thaum txhua tus neeg ua hauj lwm tau ua tiav 
txhua qhov kev mus saib rau txhua tus neeg siv cuam tshuam nrog kev mus saib pawg ntawd. 

1. Mus rau kab ntawv TOM NTEJ ntawm lub screen Mus saib. 

2. Nias rau ntawm Kev Mus Saib hauv kev tab tom ua. 



Ua kom tiav Pawg Kev Mus saib 
(Tag nrho cov neeg siv)  
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3. Nias Rau Saib Mus Ntxiv. 



 

Ua kom tiav Pawg Kev Mus saib 
(Tag nrho cov neeg siv) 
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4. Ntxiv cov ntaub ntawv mus saib ntxiv, yog tias xav tau.  
Cov hauj lwm 
Kev soj ntsuam 
Mus saib Cov Lus Cim 

5. Nias rau Ua Tiav Kev Mus Saib. 



Ua kom tiav Pawg Kev Mus saib 
(Tag nrho cov neeg siv)  
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6. Nrhiav Ib Thaj Chaw. 

7. Nias rau Mus Txuas ntxiv. 



 

Ua kom tiav Pawg Kev Mus saib 
(Tag nrho cov neeg siv) 
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8. Nias rau Lees paub. 



Ua kom tiav Pawg Kev Mus saib 
(Tag nrho cov neeg siv)  
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9. Hla lub cuab yeej mus rau tus neeg siv khoom kom pib Kev Lees Paub Neeg Siv, 
yog tias tsim nyog. 



 

Ua kom tiav Pawg Kev Mus saib 
(Tag nrho cov neeg siv) 
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Ua kom tiav Pawg Kev Mus saib 
(Tag nrho cov neeg siv khoom)  
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Ua kom tiav Pawg Kev Mus saib (Tag nrho cov neeg siv khoom) 
Koj tuaj yeem ua tiav ib pab pawg mus ntsib rau txhua tus neeg siv hauv pab pawg ib zaug, tab sis 
kev mus ntsib pab pawg yuav nyob twj ywm kom txog thaum txhua tus neeg ua hauj lwm tau ua tiav 
txhua qhov kev mus saib rau cov neeg siv hauv pab pawg. Yog tias tus neeg siv tau txais kev pom 
zoo, koj yuav tsum ua kom tiav qhov kev mus saib rau txhua tus neeg siv hauv pab pawg mus saib 
ib leeg tus kheej.  

1. Mus rau kab ntawv TOM NTEJ ntawm lub screen Mus saib. 

2. Nias rau ntawm Kev Mus Saib hauv kev tab tom ua. 

 

3. Nias rau UA TIAV PAB PAWG MUS SAIB. 



 

Ua kom tiav Pawg Kev Mus saib 
(Tag nrho cov neeg siv khoom) 
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4. Nias rau YOG. 
Kev mus saib ua pab pawg tiav lawm. 



Ua kom tiav Pawg Kev Mus saib 
(Tag nrho cov neeg siv khoom)  
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Ua Tuav Cov Kev Mus saib 
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Ua Tuav Cov Kev Mus saib 
Txhua qhov kev mus saib yuav tsum ua kom tiav los sis tso tseg.  
Qee lub chaw hauj lwm raug teeb tsa los tso cai los sis xav tau kev nkag mus ua hauj lwm, kev soj 
ntsuam kev noj qab haus huv, mus saib cov lus cim los sis cov neeg siv pom zoo kom ua tiav kev 
mus saib. Ua raws li cov lus qhia kom suav nrog cov ntaub ntawv ntxiv uas xav tau los ntawm lub 
chaw hauj lwm sawv cev/tus neeg them nyiaj teeb tsa. 



Cov Hauj lwm  
(nrog rau Kev saib xyuas Kho Mob)  
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Cov Hauj lwm (nrog rau Kev saib xyuas Kho Mob) 
Kab ntawv COV HAUJ LWM tso cai rau koj sau kaw qhov ua tiav ntawm cov hauj lwm ua tiav thaum 
mus saib. Qee tus as khauj tau teebtsa kom siv Txoj Phiaj Xwm Npaj saib xyuas Kho Mob (PoC). 
Thaum tus neeg siv muaj PoC, txoj hauj lwm xav tau yuav tshwm sim hauv kab ntawv COV HAUJ 
LWM. Xaiv cov hauj lwm ua tiav los ntawm daim ntawv teev npe no. Nyob ntawm tus as khauj teeb 
tsa, cov kev pab cuam xaiv rau kev mus saib txwv cov hauj lwm xaiv rau qhov kev Pab cuam ntawd. 

1. Nias rau NTXIV COV HAUJ LWM qhib cov npe ua hauj lwm. 

 
2. Nias rau cov hauj lwm uas siv tau los ntawm cov npe ua hauj lwm. 
Qee cov hauj lwm tso cai rau tus neeg siv nkag mus sau tus nqi rau hauv (xws li qhov hnyav, 
ntshav siab, los sis nqi tsheb). 



 

Cov Hauj lwm  
(nrog rau Kev saib xyuas Kho Mob) 
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3. Nias rau Ua Tiav txhawm rau kaw daim ntawv teev npe hauj lwm. 
Nias Tshem tawm kom tshem tawm txoj hauj lwm, yog tias xav tau. 



Cov Hauj lwm  
(nrog rau Kev saib xyuas Kho Mob)  
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4. Nias Kab Ntawv Ua Tiav Kev Mus Ntsib ib zaug tag nrho cov hauj lwm mus xyuas ntxiv 
tiav lawm. 



 

Cov Hauj lwm  
(nrog rau Kev saib xyuas Kho Mob) 
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Kev soj ntsuam 
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Kev soj ntsuam 
Siv kab ntawv KEV SOJ NTSUAM los sau cov kev saib xyuas kev noj qab haus huv rau sij hawm kev 
mus saib. 

1. Nias rau kab ntawv KEV SOJ NTSUAM. 

 
2. Teb cov lus nug soj ntsuam. 

3. Nias rau Ua Tiav Kev Mus Saib. 

 
4. Nias rau Lees paub.  



 
Kev soj ntsuam 
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Mus saib Cov Lus Cim 
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Mus saib Cov Lus Cim 
Siv lub MUS SAIB COV NTAWV SAU TSEG los sau ib qho ntawv rau kev mus saib. 

1. Nias rau kab ntawv NCO TSEG. 

2. Nias rau Mus saib cov ntawv sau tseg thaj chaw, sau cov ntawv sau txog kev mus saib. 

3. Nias rau Ua Tiav Kev Mus Saib. 

 
  



 
Hloov Cov Kev Pab cuam 
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Hloov Cov Kev Pab cuam 
Cov neeg siv tuaj yeem muab ntau dua ib qho kev Pab cuam rau tus neeg siv khoom yam tsis tas 
yuav mus saib tam sim no thiab pib ib qho tshiab rau txhua qhov kev Pab cuam, yog tias qhov ua 
hauj lwm tau qhib rau tus as-qhauj lawm. Txhawm rau hloov cov kev Pab cuam ntawm qhov kev 
mus saib ua ntej, ua raws cov kauj ruam hauv qab no. 

1. Nias rau HLOOV KEV PAB. 

 
2. Xaiv ib qho Kev Pab Cuam. 

3. Nias rau MUS TXUAS NTXIV.



Hloov Cov Kev Pab cuam 
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4. Xaiv thaj chaw yog tias tau hais kom ua.  

5. Nias rau MUS TXUAS NTXIV. 



 
Hloov Cov Kev Pab cuam 
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6. Nias rau YOG.



Hloov Cov Kev Pab cuam 
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Ua Kom Tiav Kev Mus Saib 
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Ua Kom Tiav Kev Mus Saib 

1. Mus rau kab ntawv TOM NTEJ ntawm lub screen Mus saib. 

2. Nias rau ntawm Kev Mus Saib hauv kev tab tom ua. 

 

3. Ntxiv cov ntaub ntawv mus saib ntxiv, yog tias xav tau. 
Hloov Cov Kev Pab cuam 
Cov hauj lwm 
Mus saib Cov Lus Cim 
Kev soj ntsuam 

4. Nias rau Ua Tiav Kev Mus Saib.



Ua Kom Tiav Kev Mus Saib 
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5. Nrhiav Ib Thaj Chaw. 

6. Nias rau MUS TXUAS NTXIV. 



 
Ua Kom Tiav Kev Mus Saib 
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7. Nias rau Lees paub. 



Ua Kom Tiav Kev Mus Saib 
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Ua Kom Tiav Kev Mus Saib 
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8. Koj qhov kev mus saib tam sim no ua tiav.  
Yog tias koj lub chaw hauj lwm teeb tsa suav nrog Kev Lees Paub Cov Neeg Siv, Xaiv qhov txuas 
ntawm no kom paub ntau ntxiv txog Kev Lees Paub Cov Neeg Siv kom ua tiav koj qhov kev mus saib.  
  



Siv Kev Lees Paub Cov Neeg Siv  
los ua kom tiav kev mus saib.  
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Siv Kev Lees Paub Cov Neeg Siv los ua kom tiav kev mus saib.  
Yog hais tias lub chaw ua hauj lwm sawv cev pom zoo xav tau kev lees paub tus neeg siv, tus neeg 
siv yuav tsum ua raws li cov lus qhia hauv qab no kom paub meej tias tuaj ntsib cov ntaub ntawv. 

1. Xa lub cuab yeej rau tus neeg siv los pom zoo qhov kev mus saib, yog tias xav tau los ntawm 
lub chaw hauj lwm sawv cev/tus neeg them nyiaj teeb tsa. 

 



 

Siv Kev Lees Paub Cov Neeg Siv  
los ua kom tiav kev mus saib. 
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2. Xaiv ib hom lus los ntawm cov npe. 

3. Nias rau MUS TXUAS NTXIV. 

  

4. Nias rau LEES TXAIS los sis TSIS LEES TXAIS pom zoo los sis tsis lees txais Kev Pab Cuam 
thiab Sij Hawm Mus Saib. 

5. Nias rau MUS TXUAS NTXIV. 



Siv Kev Lees Paub Cov Neeg Siv  
los ua kom tiav kev mus saib.  
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Nco tseg:  
Yog tias koj lub chaw hauj lwm teeb tsa suav nrog kev hloov pauv, txhua qhov kev 
pab cuam yuav tshwm rau ntawm lub screen no thiab yuav tsum tau lees paub los 
sis tsis lees paub.  

6. Nias KOS NPE los sis KEV KAW SUAB thiab ua raws li cov lus ceeb toom rau tus neeg siv los 
txheeb xyuas qhov kev mus saib.  

7. Nias rau UA TIAV. 



 

Siv Kev Lees Paub Cov Neeg Siv  
los ua kom tiav kev mus saib. 
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Kos npe 
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Kos npe 

1. Kos npe rau lub cuab yeej siv tus ntiv tes. 

2. Nias rau MUS TXUAS NTXIV. 

 



 
Kos npe 
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Nco tseg:  
Nias rau Tshem Tawm kom tshem tawm thaj chaw kos npe.  



Kev Kaw Suab Lus 
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Kev Kaw Suab Lus 
Yog tias qhov no yog thawj zaug koj xaiv Kaw Lub Suab, koj yuav raug ceeb toom kom tso cai rau 
Sandata Mobile Txuas nkag mus rau koj lub microphone. 

 

1. Nias rau Kev Kaw Suab Lus 

2. Nias rau lub pob xiav kom pib qhov kev kaw lus. 
Tus neeg siv khoom hais lawv lub npe thiab hnub tim rau hauv lub cuab yeej. Lub suab kaw yuav 
yog qhov ntev tshaj 15 vib nas this.  

3. Nias rau lub pob liab kom tso tseg kev kaw lus. 



 
Kev Kaw Suab Lus 
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4. Nias rau MUS TXUAS NTXIV. 
Nias khawm ua si los tshuaj xyuas cov kaw. 



Kev Kaw Suab Lus 
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Nco tseg:  
Nias Lwv thiab kaw suab dua los sau tsooj cov suab kaw uas twb muaj lawm.  



 
Tso tseg qhov mus saib 
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Tso tseg qhov mus saib 
Tej zaum yuav muaj cov xwm txheej uas koj yuav tsum tso tseg qhov kev mus saib uas koj tau pib. 
Piv txwv li, yog tias ib tus neeg ua hauj lwm tsis nco qab mus xyuas qhov kev mus saib tab sis yuav 
tsum pib mus saib tshiab. Yog tias koj tso tseg kev mus saib ib qho kev ceeb toom yuav raug xa mus 
rau koj lub chaw hauj lwm sawv cev kom kho cov ntaub ntawv tuaj xyuas.  

1. Nyem qhov Kev Mus Saib Hauv Kev Txhim Kho ntawm kab ntawv TOM NTEJ. 

 



Tso tseg qhov mus saib 
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2. Nias lub TRASH CAN nyob rau sab xis saum toj kawg nkaus kom tso tseg qhov kev mus saib.  



 
Tso tseg qhov mus saib 
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Tso tseg qhov mus saib 
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Rau Pab Pawg Mus Saib: Nias rau TRASH CAN kom xaus txhua qhov hauv tam sim no tab tom 
ua cov kev mus saib los sis nias rau Tso Tseg Kev Mus Saibraws li tus neeg siv lub npe, kom tso 
tseg kev mus saib ua pab pawg mus ua tus neeg siv ib leeg. 

 

3. Nias rau YOG.



 
Tso tseg qhov mus saib 
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Kos npe tawm ntawm  
Sandata Mobile Connnect  
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Kos npe tawm ntawm Sandata Mobile Connnect 
Tab tom kos npe tawm 

 

Nco tseg:  
Yog tias koj tawm hauv lub app rau ib qho laj thawj, xws li hu xov tooj, lub app 
yuav av tas naus mav txiav koj tawm.  

1. Nias rau NTAUS NPE TAWM ntawm qhov menu qhia kev. 



 
Tab tom kos npe tawm 
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2. Nias rau NTAUS NPE TAWM kom ntaus npe tawm ntawm lub application. 



Tab tom kos npe tawm 
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