Sandatla

Xac minh Tham kham qua Dién thoai (TVV) caa Sandata
Hwéng dan Tham khao Cudc goi

S6 Tai khodn Pai ly: NGON NGU BAO MAT
ID Santrax:
ID Ngw&i nhan: Da ngbn nglr

Hwéng dan Goi dién

Khi dén nha ctia Nguwdi nhan, hay ddm bao ban cé cac théng tin sau:
4 ID Santrax cta ban.
4 ID Ngwoi nhan cla ban.
1 Bbn (4) chir sb cudi trong S An sinh X4 hoi clia quy vi.

1. Quay sé dién thoai mién phi dwoc chi dinh cho dai ly cta quy vi.
Hé théng Santrax sé néi: “Chao mirng quy khach dén véi Santrax. Déi véi tiéng
Anh, vui ldng nhdn mét (1).”

. Nhan sé twong (rng vé&i ngén ngir ban mudn nghe.
Phan con lai clia cudc goi sé bang ngdn ng da chon.
Santrax s€ noi: “Vui long nhap ID Santrax cta quy vi.”
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3. Nhan sé ID Santrax cua ban.
Santrax sé& néi: “Quy vi da nhap (IDANTRAX). Nhan mét (1) dé tra 16i Co, hai (2) dé
tra [0 Khéng.”
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4. Nhan mét (1) dé tra loi Co6.
Santrax s& noi: “Vui long nhap bén (4) chir s6 cudi ctia Sd An sinh Xa hdi ciia quy

”

Vi.
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5. Nhan bén (4) chir s6 cudi cung ctia S6 An sinh Xa hdi cua quy vi.
Santrax s& néi: “Quy vi da nhap (Bén (4) DIGITS CUOI CUNG VE SO AN NINH XA
HOI CUA QUY VI). Nh&n mdt (1) d& tra Ioi Co, hai (2) dé tra 161 Khong.”
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6. Nhan mot (1) dé tra 10 Co.
Santrax s& noi: “Day c6 phai 1a 1an kham theo nhém khéng? Nhan moét (1) dé tra 1o
Cé, hai (2) dé tra I&i Khéng.”
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7. Nhan hai (2) dé chon Khéng.
Santrax sé néi: “Vui ldng chon mét (1) dé goi vao hoac hai (2) dé goi ra.”

8. Nhan mét (1) dé goi.
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Santrax s& néi: “Vui long chon dia diém dich vu cia ban. Nhan mét (1) cho Trang
chi, nhan hai (2) cho Céng déng, nhan ba (3) dé phat lai.”

9. Nhan mét (1) dé xem tai nha, nhan hai (2) dé xem céng dong, nhan ba (3) dé
phat lai.
Santrax s& néi “Da nhan vao (TIME). Vui Idbng nhap ID Ngwdi nhan d4u tién hodc
gac may néu hoan tat.”
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10.Nhén s6 ID cua Ngw&i nhan.

Santrax s& noi “Da nhan vao (TIME). Vui Idbng nhap ID Nguwdi nhan tiép theo hoac
gac may néu hoan thanh.”

11.gac may.
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Sandatla

Xac minh Tham kham qua Dién thoai (TVV) caa Sandata

Hwéng dan Tham khao Cudc goi

Sb Tai khoan Pai ly: NGON NGU PAC BIET
ID Santrax:
ID Ngw&i nhan: Da ngbén nglr

Hwéng dan Goi dién

Khi hoan thanh cac dich vy, hdy dam bao quy vi cé cac théng tin sau:
4 ID Santrax cta ban.

ID Dich vu
Nguwdi nhan sén sang xac minh 1an tham kham.

TAY

12.Lam theo cac bwéc tir 1 dén 5 va sau dé tiép tuc.
Santrax s& néi: “Vui long chon mét (1) dé& goi vao hoac hai (2) dé goi ra.”
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13.Nhén hai (2) dé Goi Ra.
Santrax sé noi: “Da nhan vao (TIME). Vui long nhap ID Dich vu.”
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14.Nhéan sé ID Dich vu cho dich vu ban da thwc hién.
Tham khao danh sach dich vu cta dai ly ciia ban.
Santrax sé néi: “Ban da nhap (DICH VU). Vui ldbng nhan mot (1) dé chap nhan, hai
(2) d& thiv lai.”

15.Nhan mét (1) phim dé chap nhan hoic nhan hai (2) phim dé thi lai.
Santrax sé& néi: “Quy vi c6 mudn tiép tuc chuyén tham véi dich vu méi khéng?”

Pé tiép tuc dich vu méi: DPéi vé&i dich vu cubi cung:
L&p lai Bwéc 10 va Buwéc 11 cho Tiép tuc dén bwdc 17 dé hoan thanh lan
dich vu moi. kham cho dich vu da thwc hién.

Tiép tuc dén Buwéc 19.

Santrax sé néi: “Vui 1dong nhap ID Ngudi nhan tiép theo hodc gac may néu hoan thanh.”

16.Lap lai cac bwéc tir 12 dén 15 cho mdi Ngwei nhan bé sung ngoai buwéc dau
tién.
Hoac
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17.gac may.
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