Sandatla

Lan kham theo Nhém Sandata

Hwéng dan Tham khao Cudc goi

S6 Tai khoan Pai ly: NGON NGU BAO MAT

ID Santrax:
Mat ma:
(Cac) ID Ngwdi nhan:

Ba ngbdn ngly

Hwéng dan Goi dién
Khi dén nha ctia Nguoi nhan, hay dam bao ban ¢ cac théng tin sau:
1 S6 Tai khoan Pai ly clia ban.
4 ID Santrax cta ban.
4 Mat ma cua ban.
1+ (Cac) ID Ngwoi nhan.

1. Quay sb6 dién thoai mién phi.
Hé thdng Santrax sé& néi: “Cam on quy vi da goi dén dwdrng day dién thoai Ohio
EVV. Déi véi tiéng Anh, vui Ibng nhan mét phim (1).”

. Nhan sé twong rng v&i ngén ngir ban muén nghe.
Phan con lai ctia cudc goi sé bang ngén ngir da chon.
Santrax s€ noi: “Vui long nhap So Tai khoan cta ban.”
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3. Nhan s6 cta Sé Tai khoan cua ban.
Santrax s€ noi: “Vui long nhap ID Santrax ctda quy vi.”

4. Nhan sé ID Santrax cta ban.
Santrax sé€ naéi: “Vui long nhap Mat ma cua ban.”

5. Nhan s6 Mat ma cuaa ban.
Santrax sé& noi: “Day c6 phai 1a 1an tham kham theo nhém khéng? Nhan moét (1) dé
tré I&i c6 hodc hai (2) dé tra I&i khong.”
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6. Nhan phim mét (1) dé truy cap nhém.

A Santrax sé néi: “Nhan mét (1) dé bat dau l1an kham theo nhém méi, hai (2) dé tiép tuc 1an

(ﬂ'fb kham theo nhém ctia quy vi, ba (3) d& tham gia 1an kham theo nhém hodc bbn (4) dé
thoat menu lan kham theo nhém.”

Mr?t (1) 1an kham theo nhém méi: _ Ba (3) 1an kham theo nhém hién tai:
('T%Nhén mot (1) dé bat dau moét 1an ("%Nhén ba (3) dé tiép tuc Iwot truy cap nhém
tham kham nhém méi. cua ban.

Santrax s& néi: “Quy vi s& bét dAu Santrax sé néi: “Vui long nhap Ma& Tham Kham

mot 1an kham theo nhém mai véi Ma Nhom.”
Tham Kham Theo Nhom (.@ e ] )
( MA GHI DANH).” NhanNso’(_:ua M'a '!'ha}m kharr_1 N‘Ahom.v ’
. . i Santrax s€ noi: “Quy vi sé tham gia lan tham kham
Tiép tuc dén bwoc 7. theo nhém vé&i ma tham kham (GROUP CODE).”

Santrax sé& noi: “Vui long nhan mét (1) dé thém nguwoi nhan vao lan tham kham nhom, hai (2)
dé hoan thanh lan tham kham cho ngwdi nhan, ba (3) dé nghe Ma Tham kham Nhom, hoac
bdn (4) dé tir bd ca 1an tham kham nhém hodc gac may néu quy vi mudn két thuc cudc goi
nay.”

7. Nhan mét (1) dé thém Ngwi nhan vao lan tham kham nhém.
Santrax sé néi: “Vui long chon dia diém dich vu ctia ban. Nhan mét (1) d& xem tai nha,
nhan hai (2) d& xem cdng ddng, nhan (3) dé phat lai.”

8. Nhan mét (1) cho gia dinh hodc hai (2) cho céng déng.
Santrax sé& néi: “Vui ldng chon mét (1) cho cudc goi dén hoac hai (2) cho cudc goi dén.”

9. Nhan phim mét (1) dé goi.
Santrax sé& néi: “Da nhan vao (TIME). Vui ldng nhap ID Ngwdi nhan dau tién hodc gac
may néu da hoan thanh.”

10.Nhan sé ID Ngwei nhan.
Santrax s& néi: “Vui ldng nhap ID Ngwdi nhan thé hai hodc gac may néu hoan thanh.”

11.L&p lai bwéc 10 cho méi Ngwei nhan bé sung ngoai bwéc dau tién.
Hoac

Treo may néu xong.
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Sé Tai khoan Pai ly: NGON NGU PAC BIET
ID Santrax:

Mat ma:

Ma Tham Kham Theo

Nhom: Pa ngbn nglv

(Cac) ID Ngw&i nhan:
(Cac) ID Dich vu:

Hwéng dan Goi dién

Khi hoan thanh dich vy, hdy dam bao quy vi c6 cac thong tin sau:
Sé Tai khoan Pai ly ctia ban.

ID Santrax cua ban.

Mat ma cua ban.

Ma Tham kham Nhom.

(Cac) ID Ngw&i nhan.

(Cac) ID Dich vu.

e ek e ok ek ol

& 12.Lam theo cac bwéc tir mot (1) dén sau (6) va sau do tiép tuc.

A 13.Nhén hai (2) dé tiép tuc 1an kham theo nhém cua quy vi.
(ﬂ{b Santrax sé& noi: “Vui long nhap M& Tham Kham Nhém.”

14.Nhan vao sé cia Ma Tham Kham Nhém.
Santrax sé& néi: “Quy vi sé tiép tuc lan tham kham theo nhém véi Ma Tham Kham
Theo Nhém (MA GROUP). Vui Idng nhAn mét (1) dé thém ngudi nhan vao lan thdm
kham nhém, hai (2) dé hoan thanh lan tham kham cho ngudi nhan, ba (3) dé nghe
A Ma Tham kham Nhém, hoac bdn (4) dé tir bd ca 1an tham kham nhém hodc gac
(ﬂ{b may néu quy vi mudn két thic cudc goi nay.”

LWU Y: Néu ban da mac 16i va can loai bd tat ca di¥ liéu ban da nhap trwéc d6 cho
tat ca cac lan thdm kham trong nhédm nay, hay nhan bén (4) dé tir bd toan bo 1an
tham kham nhém.

15.Nhéan hai (2) dé hoan thanh lan kham cho ngwi nhan.
Santrax s& néi: “Vui long chon dia diém dich vu ctia ban. NhAn mét (1) dé xem tai
nha, nhan hai (2) d& xem cdng déng, nhan (3) dé phat lai.”

(“(I‘B 16.Nhan mét (1) cho gia dinh hoéc hai (2) cho cdng dong.
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Santrax sé& néi: “Vui long chon mét (1) cho cudc goi dén hoac hai (2) cho cudc goi
dén.”
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17.Nhan hai (2) dé goi ra.
(ﬂf@ Santrax sé néi “Da nhan vao (TIME). Vui long nhap ID Nguwéi nhan dau tién hodc

gac may néu da hoan thanh.”

A 18.Nhan s6 ID Ngwei nhan.
(‘le Santrax sé noi: “Vui long nhap ID Dich vuy.”

19.Nhéan Sé ID Dich vu ban da thwc hién.
Tham khao danh sach dich vu cua dai ly ctia ban.

b,)) Sant[ax sé& ndi: “Ban da nhap (DICH VU). Vui ldng nhan moét (1) dé chip nhan, hai
(2) d& thiv lai.”

20.Nhan mét (1) dé chap nhan hodc nhan hai (2) dé th lai.
(ﬂq\b Santrax s& néi: “Vui long nhap ID Ngwdi nhan thi hai hodc gac may néu hoan
thanh.”

Lap lai cac bwérc tir 18 dén 20 cho méi ngwei nhan bé sung sau buwéc dau
tién.
Hoac

{0 Treo may néu xong.
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