
 
 
 

 

 
 
 

Quick Reference Guide (QRG) 
 

 
Provider Self-Registration Portal Process 
 



 

CalEVV Provider Self-Registration Portal   2 | P a g e  
 
 

To register in the Provider Self-Registration Portal as a CalEVV Provider: 

1. To access the Provider Self-Registration Portal click here, Self-Registration 
Portal. 

2. Enter your Provider Agency Name in the required field. 
 
NOTE: Only one representative should register on behalf of the provider agency.  
 

 
3. Click ADD to add your Provider Identifier(s).  

 

 
  

https://provider-registration.calevv.com/
https://provider-registration.calevv.com/
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• You must add at least one Provider Identifier. A provider identifier is used 
when you bill for services. It is generally how the state or a Jurisdictional 
Entity (JE) recognizes you. (A JE is a county, waiver agency, regional center, 
MCP, etc.) Please provide all possible identifiers for each contracted service 
you provide. 

a. DHCS, CDPH, and CDA require a National Provider Identifier (NPI). 
Providers are required to enter their billing NPI. For CDA/CDPH, if you 
do not have an NPI, enter the Employer Identification Number (EIN). 

 
b. For DDS, please use your Vendor ID. 

 
c. Do not list JEs to whom you do not bill. If you add a JE to whom 

you do not bill for services, you are creating a data integrity issue 
and may have a reportable breach of Personally Identifiable 
Information (PII). 

 

• If there is more than one JE or provider identifier associated with the provider, 
please repeat this process by selecting the ‘ADD’ button (see above) until all 
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the departments, JEs, and provider identifiers you have that are subject to 
EVV are listed. Providers have the ability to add/edit provider identifier(s) 
once you have access to your account.  
 

For more information on provider identifiers, please visit the Help page: Go to “How To Fill 
Out Each Required Field”, then click the arrow to see more information on Provider 
Identifiers. Additional information on the ‘Help’ page can be located under the Help - 
General Information/Getting Started section. 

 
4. Enter your Agency address and contact information.  

 

https://vendorregistration.calevv.com/about
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5. In the ‘Additional Information’ section towards the bottom of page, click the 

applicable button to confirm which EVV system you will use: 
a. If you select Yes to using CalEVV system:  

i. Selecting a recipient and caregiver/staff source is required 
b. If you select No to using CalEVV system:  

i. Vendor contact information is required for Alternate EVV systems 
c. If you select Unknown, then you have not decided which system to use.  

 
6. Click Submit. 

Once you click ‘Submit’, your system generated CalEVV Identifier will display on the 
screen. The CalEVV Identifier will also be emailed to you.  
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NOTE: Keep your CalEVV Identifier in a place where you can find it later. This 
Identifier uniquely detects you as a provider in the CalEVV system. You will need 
this CalEVV Identifier to register for Learning Management System training and 
to retrieve your Welcome Kit. 

Providers can register multiple times using the same Provider Identifier. If a 
provider enters a duplicate Provider Identifier, the system will allow the entry to 
be saved, but the provider must acknowledge the ‘Submission Alert’. Simply click 
Submit a second time to complete the self-registration.  

 
 

If you have questions regarding the CalEVV Provider Self-Registration Portal 
form or the CalEVV program, click the ‘Help’ section in the form menu for more 
information. For technical questions or issues regarding the self-registration 
process, please call the Sandata Customer Care Support Team at 1-855-943-
6070 or email CACustomerCare@sandata.com. 

 
Help - General Information/Getting Started  

mailto:CACustomerCare@sandata.com
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To access help, click on the ‘Help’ icon in the upper left-hand corner of the Self-
Registration Portal screen. 

 
 
To expand any help topics, click the arrows highlighted in the image below. 
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The Importance of Self-Registration: 
 

 
 

How To Fill Out Each Required Field: 
 

Provider Agency Name: 
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Provider Identifiers: 
 
You must add at least one Provider Identifier when filling out the provider self-registration 
form. A provider identifier is used when you bill for services. It is generally how the state or 
a JE (county, waiver agency, regional center, MCP, etc.) recognizes you. For more 
information on provider identifiers, please visit the ‘Help’ page. Please provide all 
possible identifiers for each contracted service you provide. If there are more than one 
identifier associated with the provider, please repeat this process by selecting the ‘ADD’ 
button until all the departments, jurisdictional entities, and provider identifiers that are 
subject to EVV are listed. Providers can add multiple entries and have an ability to add/edit 
provider identifier(s) once you have access to your account. 
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Address: 
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Agency Contact Information: 
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Additional Information Section: 
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Recipient/Consumer/Member and Caregiver/Staff Data Source: 
 

 


