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Relias Integration with 
Employee Care



Relias Integration

Agencies that use Relias for their training solution can automatically :
Push employment information from Employee Care to Relias to create users in Relias if desired. 

Pull in completed requirements from Relias into Employee Care overnight to mark them fulfilled.

If you would like to explore integration with Relias, contact support to schedule this new feature 
to be turned on in your database. 

You will also need to work with your contact at Relias. There may be an additional fee from 
Relias.
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Hierarchy IDs
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You can use Hierarchy IDs to categorize employees into groups.

Assign the Relias Hierarchy ID to an Employee Care Group (HR Group)

Assign the Group to an employee



Employment File Configuration
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Use special Relias Employee Export data object 
found under Payroll

Make a copy of the Relias Export Default File layout

Adjust the file as need (work with your Relias Rep)

The file is based on the Relias Specification



Employment File Configuration

7

Create a report using the new copied layout

Save report with appropriate settings

Adjust the file as need (work with your Relias Rep)

Send file to Relias for testing.

Copy Report ID and send it to Sandata so the overnight
push to Relias  can be scheduled



Fulfilling Requirements from Relias

Requirement in Employee Care cannot be set for manual expiration.

Employee Code in Employee Care must match the employee identifier in Relias The Requirement 
Code in Employee Care must match the Relias requirement numerical codes

Provide Relias with the Sandata Excel Fulfilled Requirement Import Template

Set up Relias Integration configuration 
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New Dynamic Groups in 
Message Center



All Managers Group

Sends a message or an alert to anyone in a Position 
that has the Manager check box selected.
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All Directors Group

Sends a message or an alert to anyone in a Position that 
has the Director check box selected.
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Dynamic Group Access

Must be a Message Administrator to give users access to use dynamic groups
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Contact support if 
groups are 

missing in your list



Staff Scheduling: 
Request Substitute



Staff Request Substitute

Staff can request a substitute to fill their scheduled shift slot:

• Post the Shift First

• Send Request to Specific Staff

• Appears as Pending on Requestee’s Schedule

• Requestee receives a Message in Message Center

• Requestee can Accept or Reject Request

• If Requestee Accepts, the Manager still must Approve Swap (if 
required)

• If Requestee Rejects , remains on Swap board, Requester can 
send another Request
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Business Intelligence and 
Analytics for I/DD



Patient Services 
Keep a pulse on demand 

analyzing placements, 
intakes and discharges

Operations 
Better utilize caregiver 

availability and increase 
access to care  

Human Resource
Align new client demand with 
care providers with effortless 

compliance features   

Billing and Finance 
Keep a pulse on what’s 
worked in the past with your 
claims and shares trends and 
patterns 

Incident Tracking
Monitor the number of 
incidents that occurred and 
track their status to see what 
needs to be addressed.

Patient 
Lifecycle

HR and 
Compliance 

Operations 

Billing and 
Finance 

Incident 
TrackingPeople and Processes

UNIFIED  SANDATA  PRODUCT STRATGEGY 

INFRASTRUCTURE AND DATA CAPABILITIES 

Sandata Analytics Strategy : Unlocking insights 
with data and technology 

Sandata 
FWA BI for MCO BI for Home 

Care BI for IDDEVV



Sandata BI Dashboard - IDD

► New—Sandata BI has created a new tool that will allow agencies to make better 
business decisions and improve their performance by having key metrics in a 
dashboard. 

► Dashboard—Sandata BI has incorporated data and has developed cards in a 
dashboard that provide key metrics to monitor agency performance in multiple areas.

► Visualizations—Dashboard contains cards that track and trend agency 
performance over time allowing agencies to drill down to see certain data to improve 
profitability. 



Patient 
Lifecycle

HR and 
Compliance 

Operations 

Billing and 
Finance 

Execution 
Score cards 

Maximizing Value: Unleashing Insights Through 
Data Analytics with BI

Category Dashboards Value Props
Individual Life Cycle -Intakes

-Discharges 
-Active Placements
-Placement Begin Dates
-Placement End Dates

Keep a pulse on any new intakes or discharges as well as the number of active 
placements. Additionally, track the movement of individuals from one 
placement to another within your agency

Employee 
Management

-Staffing Analysis
-Compliance 
Requirements

Track the number of employees at each placement as well as easily monitor 
their compliance renewals and any upcoming requirements to complete.

Contracts -Trended Service 
Contracts & Clients
-Renewals

View trended number of service contracts and plan for upcoming contract 
renewals so you do not run into any renewal issues.

Billing and Finance -Aging
-Billing

Enhance financial health, streamline billing processes for fiscal management.

Operations -Incident Tracking
-Incident Status

Track and monitor any incidents that occur at your agency allowing you to see 
what has been evaluated and what still needs to be addressed.



IDD Dashboard Reporting Structure

• Organization—Overall view as we want to give a summary of the performance 
of the Organization as a whole.

• Department—For the Different Lines of Business, we want to try and give 
visibility to your Departments, primarily Residential and Community Services.

• Programs—Within the Departments, we want to try and give a view of the 
Programs that are setup in IDD. 

• Placements—Within the Programs, the lowest breakdown we want to try and 
analyze would be the Individual Placement.



Live Demo



Q&A



Thank You
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