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Relias Integration with
Employee Care




Relias Integration

Agencies that use Relias for their training solution can automatically :

Push employment information from Employee Care to Relias to create users in Relias if desired.

Pull in completed requirements from Relias into Employee Care overnight to mark them fulfilled.

If you would like to explore integration with Relias, contact support to schedule this new feature
to be turned on in your database.

You will also need to work with your contact at Relias. There may be an additional fee from

Relias.
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Hierarchy IDs

You can use Hierarchy IDs to categorize employees into groups.
Assign the Relias Hierarchy ID to an Employee Care Group (HR Group)

Assign the Group to an employee
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Employment File Configuration

Use special Relias Employee Export data object
found under Payroll

Make a copy of the Relias Export Default File layout
Adjust the file as need (work with your Relias Rep)

The file is based on the Relias Specification

Select report layout

Select a layout for your report

Search for layout

& Relias Export Default File
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Employment File Configuration

Create a report using the new copied layout
Save report with appropriate settings

Adjust the file as need (work with your Relias Rep)
Send file to Relias for testing.

Copy Report ID and send it to Sandata so the overnight
push to Relias can be scheduled

@ Scheduled Report Results + Audd Report

Agency's Relias Employes Report
Created By; Template Company  Last Changed On: 471234, 10:02 AM Owmer: EVE
Diaka Obgect: Aelias Emp e Export
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Fulfilling Requirements from Relias

Requirement in Employee Care cannot be set for manual expiration.

Employee Code in Employee Care must match the employee identifier in Relias The Requirement
Code in Employee Care must match the Relias requirement numerical codes

Provide Relias with the Sandata Excel Fulfilled Requirement Import Template
Set up Relias Integration configuration

roupings
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New Dynamic Groups in
Message Center




All Managers Group

10

Sends a message or an alert to anyone in a Position
that has the Manager check box selected.

Employee Care | Positions | Art Voc Center Manager

s | e | s | =
Basic Information (& Edit Employment Information [ Edit

If Employment Tracking is enabled and Sync Primary Position Information to Employee is enabled in Positions and Placement Option, the information

Description ArtVoc Center Manager ) . L o L .
below will sync to the filled by employee's record if it is their primary position/managed position.
Active Work Status Full-Time Director O Position Counts
Direct Subordinates 0
Position Type Manager & FTE 0.50 Manager
Filled By Snyder, Laura (000222) & Cost Center Exempt

Art Voc Center (3001) B
Salary

Group

Highly C ted 0
Vocational (VOC) & ighly Compensate

) Do Mot Enter Begin/End Times ()
Shift

First Shift (FIRST) &

QOvertime Type

Regular Over 40/Week (REGOVER40) &

Holiday Non-Worked Type

Regular =
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All Directors Group

Sends a message or an alert to anyone in a Position that
has the Director check box selected.

Employee Care | Positions | Director Residential Services «

i | =
Basic Information (& Edit Employment Information (# Edit

If Employment Tracking is enabled and Sync Primary Position Information to Employee is enabled in Positions and Placement Option, the information

Description Director Residential Services
below will sync to the filled by employee's record if it is their primary position/managed position.
Active Work Status Ful-Time  Director Position Counts
Direct Subordinates 10
Position Type Director & FTE 1.00 Manager
Filled By Fuller, Isaac (000219) & Cost Center Exempt
Family Care Home (2000) &
Salary
Group
Highly Compensated ]

Directors (DIRECTORS) &
. Do Mot Enter Begin/End Times
Shift

First Shift (FIRST) Bs

QOvertime Type

Regular Over 40/Week (REGOVER40) &

Holiday Non-Worked Type

Regular B

1
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Dynamic Group Access

» Must be a Message Administrator to give users access to use dynamic groups

€ Manage Dynamic Group Access %

groups are Employee Groups

Dave Jones

missing in your list

Recipient List
David Hendrix

All Managers

]
Messages : X e who o tort s comrereation
_ € Manage Dynamic Group Access X pominsiiotiniasi e
Show Archived - Q
' A . . :
Batch Archive Manage who can start a conversation usi nga » Default Cost Center
amic grou
dyn . ? i » Employee Groups
¥ Manage Users a
» Recipient List
Manage Groups ’
» Everyone » All Managers
Manage Dynamic Group Access -1l Directors
¥ JobTitle
Manage Asency Notification Preferences Alice Smith @
» Direct Reports
Preferences Ava Fischer '()
» My Direct Reports (Primary) b Jeneon o))
Registered Event Students Brian Long (@)]
Default Cost Center Carol Williams @
Contact support if Clare o o))
@
(@)
@

Erica Jensen

All Directors M
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Staff Scheduling:
Request Substitute




Staff Request Substitute

Staff can request a substitute to fill their scheduled shift slot:

Post the Shift First

Send Request to Specific Staff

« Appears as Pending on Requestee’s Schedule
- Requestee receives a Message in Message Center

- Requestee can Accept or Reject Request

- If Requestee Accepts, the Manager still must Approve Swap (if

required)

- If Requestee Rejects, remains on Swap board, Requester can

send another Request

14

Sep 7,2024 7:00 AM x

Saturday, September 7, 2024

7:00 AM - 7:00 PM

Description Davs
Location AdamsSLFCH £ ©
Staff .—‘u'cc-brqi'fu_-;;uc'“.
Service Type Wake
Clients Bill Delaney, Bradley [ @ S
I
ah Crowe
& Mew Sub Request "
Solana Syster =
F
Lan Radgery
0]
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Business Intelligence and
Analytics for I/DD




Sandata Analytics Strategy : Unlocking insights
with data and technology

Operations

Better utilize caregiver
availability and increase
access to care

Human Resource Billing and Finance
Keep a pulse on what’s
worked in the past with your
claims and shares trends and
patterns

Align new client demand with
care providers with effortless
compliance features

Incident Tracking

Monitor the number of
incidents that occurred and
track their status to see what
needs to be addressed.

Patient Services

Keep a pulse on demand
analyzing placements,
intakes and discharges

Incident
People and Processes Tracking

Sandata Bl for Home
FWA Care Bl for IDD Bl for MCO

UNIFIED SANDATA PRODUCT STRATGEGY
INFRASTRUCTURE AND DATA CAPABILITIES
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Sandata Bl Dashboard - IDD

» New—Sandata Bl has created a new tool that will allow agencies to make better
business decisions and improve their performance by having key metrics in a
dashboard.

» Dashboard—Sandata Bl has incorporated data and has developed cards in a

dashboard that provide key metrics to monitor agency performance in multiple areas.

» Visualizations—Dashboard contains cards that track and trend agency
performance over time allowing agencies to drill down to see certain data to improve
profitability.
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Maximizing Value: Unleashing Insights Through
Data Analvtics with BI

Dashboards Value Props

Individual Life Cycle -Intakes Keep a pulse on any new intakes or discharges as well as the number of active
-Discharges placements. Additionally, track the movement of individuals from one
-Active Placements placement to another within your agency

-Placement Begin Dates
-Placement End Dates

Employee -Staffing Analysis Track the number of employees at each placement as well as easily monitor

Management -Compliance their compliance renewals and any upcoming requirements to complete.
Requirements

Contracts -Trended Service View trended number of service contracts and plan for upcoming contract
Contracts & Clients renewals so you do not run into any renewal issues.
-Renewals

Billing and Finance -Aging Enhance financial health, streamline billing processes for fiscal management.
-Billing

Operations -Incident Tracking Track and monitor any incidents that occur at your agency allowing you to see
-Incident Status what has been evaluated and what still needs to be addressed.

&
S
.
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IDD Dashboard Reporting Structure

« Organization—Overall view as we want to give a summary of the performance
of the Organization as a whole.

« Department—For the Different Lines of Business, we want to try and give
visibility to your Departments, primarily Residential and Community Services.

« Programs—Within the Departments, we want to try and give a view of the
Programs that are setup in IDD.

« Placements—Within the Programs, the lowest breakdown we want to try and
analyze would be the Individual Placement.

Sandata
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Live Demo




Q&A




Thank You
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