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VC-1461: SMC ADA - Focus should not be able to move behind modals

BOth IOS Ond AndrOId Visit Notes cannot exceed 4000 characters 1/4000
ISSUE: When the user executes any !
action that spawns a popover, v
I mene drawer or modal, focus should not
»meme  beabletoreach items that are Recipeni Yesification
HEEEE | . . Visit Summary X Please hand the device to the recipient so
,»"'/-“\ behlnd It they can verify this visit
j . VB
\) o Start unknown visit modal |
\J o Select a service popover Tuesday, October 15,2024
H O H oN Service
emomoe o Select a location popover OHCW Nsg - LPN (T1003)
H O H O N Clock In Clock Out
Lol o Visit Summary popover 0200PM  02:20PM (—
e s o Recipient Verification modal T
Ao Skip
emeonme FIX: Focus will only select what is
) visually available to user [“]
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VC-1698: Front end pop to prevent users from logging in
frequently

ISSUE
Both iOS and Android

If SMC user attempts to login
multiple times without logging out
properly, the user will receive an
unclear message Information

There was an error processing your request.

rp
Please try again.(500)

Unclear message caused more

podog failed attempts at logging in
H O H ON
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VC-1698: Front end pop to prevent users from logging in

frequently

FIX
Both iOS and Android

If an SMC user attempts to login
multiple times without logging out
properly, the user will receive a
clearer message

Message: "You recently logged in on
another device. Please try again
after 2 mins.’

Information

You recently logged in on another device. Please
try again after 2 mins.
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VC-1710: SMC capturing GPS coordinates

ISSUE: Do not capture GPS coordinates if user changes device
or app level permissions manually and logs into the app
without quitting in the background

Android and iOS

Previous requirement to cache GPS coordinates in event
there was a loss of signal

FIX:

Location Services shall only be managed by the phone or
SMC app level settings.

Device settings will supersede SMC app settings. Location
Services must be ON for any GPS coordinates to be captured
AND SMC location permission must be granted.

If user changes settings amidst a visit, do not capture GPS
settings and ensure changes to settings are honored.

Allow “Sandata Mobile
Connect” to use your
location?

Allow Once

Allow While Using App

Don't Allow
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VC-1710: SMC capturing GPS coordinates

Scenario: Phone Location Services OFF;, SMC Location Permission Changed ON -->OFF

Turn on Location Services for device and allow location access to the SMC app

Login and start any type of visit

Go to device settings and change app location permissions to "Never' - Do not quit app

Login and finish the visit
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< Back Location Services
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o EHONO . .

SemeHm Location Services

RN® e Location Alerts

H O N ONR

H O H O N Location Services uses GPS, Bluetooth, and crowd-
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sourced Wi-Fi hotspot and cell tower locations to
determine your approximate location. About Location
Services & Privacy...

re My Location

ing your location from this iPhone is disabled. Turn

on Location Services to enable it, or choose another
device.

< Back

Sandata Mobile Connect

ALLOW LOCATION ACCESS

Never
Ask Next Time Or When | Share
While Using the App v

Always

App explanation: “"GPS is required to ensure
Caregivers are providing care at their authorized time
and location(s)."

Precise Location 0

Allows apps to use your specific location. With this
setting off, apps can only determine your approximate
location.
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< Apps

ALLOW

Sandata Mobile Connect

SANDATA MOBILE CONNECT TO ACCESS

Location
Microphone
Face ID

Siri

Search

Never
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rl () VC-1713 Update SMC Language Chinese Options

Both iOS and Android

ISSUE: Existing labels for Chinese are mislabeled with the formal
name instead of the written name

FIX:
o Chinese (Mandarin) @5 -> Simplified Chinese (translation pending)

o Chinese (Cantonese) £z -> Traditional Chinese (translation pending)

&

O English

O palldyll

O francais

OFulah

Ofed

O Ei@s#

OAuret

O pycekwia

O srpski

(O Soomaali

(O Espanol

O Kiswahili

Language
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HOM-7665: Add Payer, Program and Relationship to XREF Search Grid

HOL®

» ISSUE: For Live-In Caregivers, there
IS a need to identify the payer,

b AGS] 1

. program and relationship when : e
Agency 2 From 4 ToDate ¢ Client Name 4 Payer ¢ Program % Service 4 Employee Name o Livedn B Iél:reel?ver Actions
i O H &N H Y * Date v T T ver = & M v ploy T Caregiver ~ g T
setting up
O H ONO
Attendant
BREEYN | OPENCLIENTLNAMESEWMCGOSH, Care; Self 7%
o nger 80101 09/26/2024  09/26/2024  (Lrl) e e A MECQZCMMGKRY (Skilled ADMIRA, ADMIRA Yes (]
® B O 0 ¢ Family (home)
ﬂ R ON ro r(] Attendant
e) P g m 0101 091262024 08/26/2024  OPENCLIENTLNAMEDBWRXHHUDT, Care; Self AZEMPLOYEEADMIRA, ’%
OPENCLIENTFNAMEBMOIDQCKTT (Unskilled),  AZEMPLOYEEADMIRA € .
Family (home)
o Live-In Caregiver Relationship
OPENCLIENTLNAMEDBWFXHHUDT, ‘ AZEMPLOYEEADMIRA, =
80101 09/26/2024  09/26/2024  opy 1 |ENTENAMEBMOIDQCKTT Care; Self AZEMPLOYEEADMIRA & 79
(Unskilled)
OPENCLIENTLNAMEDBWFXHHUDT, Attnd Care;  AZEMPLOYEEADMIRA, =
soion 09/26/2024  09/26/2024 (5oL IENTENAMEBMOIDQCKTT Self (Skilled) ~ AZEMPLOYEEADMIRA & /%
.
» FIX: The added columns will be HEBRn
Showing 1 to 4 of

displayed in the search results grid
for the XREF module
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