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VC-1461: SMC ADA - Focus should not be able to move behind modals
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Both iOS and Android

ISSUE: When the user executes any 
action that spawns a popover, 
drawer or modal, focus should not 
be able to reach items that are 
behind it. 

o Start unknown visit modal

o Select a service popover

o Select a location popover

o Visit Summary popover

o Recipient Verification modal

FIX: Focus will only select what is 
visually available to user



VC-1698: Front end pop to prevent users from logging in 
frequently
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ISSUE

Both iOS and Android

If SMC user attempts to login 
multiple times without logging out 
properly, the user will receive an 
unclear message

Unclear message caused more 
failed attempts at logging in



VC-1698: Front end pop to prevent users from logging in 
frequently
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FIX

Both iOS and Android

If an SMC user attempts to login 
multiple times without logging out 
properly, the user will receive a 
clearer message

Message: "You recently logged in on 
another device. Please try again 
after 2 mins."



VC-1710: SMC capturing GPS coordinates

ISSUE: Do not capture GPS coordinates if user changes device 
or app level permissions manually and logs into the app 
without quitting in the background

Android and iOS

Previous requirement to cache GPS coordinates in event 
there was a loss of signal

FIX: 

Location Services shall only be managed by the phone or 
SMC app level settings.

Device settings will supersede SMC app settings. Location 
Services must be ON for any GPS coordinates to be captured 
AND SMC location permission must be granted. 

If user changes settings amidst a visit, do not capture GPS 
settings and ensure changes to settings are honored.
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VC-1710: SMC capturing GPS coordinates
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Scenario: Phone Location Services OFF; SMC Location Permission Changed ON -->OFF

Turn on Location Services for device and allow location access to the SMC app

Login and start any type of visit

Go to device settings and change app location permissions to "Never" - Do not quit app

Login and finish the visit



VC-1713 Update SMC Language Chinese Options
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Both iOS and Android

ISSUE: Existing labels for Chinese are mislabeled with the formal 
name instead of the written name

FIX:
o Chinese (Mandarin) 普通話 -> Simplified Chinese (translation pending)

o Chinese (Cantonese) 粵語 -> Traditional Chinese (translation pending)



Sandata EVV

11/12/2024

8.39 Release

Date: December 11, 2024

Sean Dunham, Product Management



HOM-7665: Add Payer, Program and Relationship to XREF Search Grid
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ISSUE: For Live-In Caregivers, there 
is a need to identify the payer, 
program and relationship when 
setting up XREF

o Payer

o Program

o Live-In Caregiver Relationship

FIX: The added columns will be 
displayed in the search results grid 
for the XREF module
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