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Sandata Electronic Visit Verification
Reporting Guide

Reports
Sandata EVV offers a variety of different reports that allow users to review detailed information about

clients, employees and visit activity.
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Reports are divided into several groups, allowing users to easily locate a specific report.
These groups include: alerts, authorizations, billing, daily, date range, FVV and security.

e Alert reports are used to generate reports regarding specific alerts which are set up for the
account, such as no shows.

e Authorization reports are used to report on authorization data within the system to ensure
authorizations are kept up to date.

¢ Billing reports include all reports pertaining to billing, allowing users to easily reference billing
data.

e Daily reports are used to return data for one selected day.
e Date range reports are used to return data for a selected timeframe.

e FVV reports allow users to reference FVV data about which clients have assigned FVV devices
and FVV calls.

e Security reports allow users to reference system activity, such as logins to the system. Report
Types only appear in the drop down if the account is configured to view a report within a group.
Some reports have limitations for how large the timeframe can be set, for example 30 days.

Reports offer a variety of parameters allowing users to limit the report output as necessary to return
more specific results. Available parameter filters change based on the report selected.

= Report At -~ @ L0GouT

RUN REPORT SCHEDULE REPORT
O chat

Reports Screen
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Export Only Reports

Some reports can only be exported from the system. These reports will display a RUN EXPORT button
instead of a RUN REPORT button. When exporting a report, users are prompted to download a copy of
the report to their personal computer, where it can then be reviewed.

Sections of the screen

Based on the report selected the filters available in each section of this screen may vary.
Parts of the Reporting Screen

Filter Description

Select the Report Type and Report Name. The reports listed in the Report
Name field change based on the Report Type selected.

e Alerts Reports: These reports display results regarding alerts set up for
the account.
¢ Authorizations: These reports display result regarding client author-
ization information.

Select Report ¢ Billing Reports: These reports display result regarding billing trans-
actions.
* Daily Reports: These reports display results for a selected single date.
* Date Range Reports: These reports display results for a selected date
range.
e Security: These reports display result regarding system users and
account setups.

Select Timeframe  Select the time and/or date range of the reports being run.
Use the filters in this section to further limit the report output. Example: Payer,
Select Parameters Program, Service etc. Parameters available vary by report. In some cases, para-
meters are required or ranges are limited.
Running a Report
1. Navigate to the Reports screen. (Reports > Reports)
2. Select the CORPORATION, REPORT TYPE and REPORT NAME.
3. Enter/Select the applicable fields in the Timeframe section.
4. Enter/Select the applicable fields in the Select Parameters section.

5. Click RUN REPORT.

Note:

Reports run using longer date ranges or containing lots of data may require the selec-

tion of other parameters such as: Client, Employee or Supervisor to reduce the size of
the report and ensure efficiency.
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e ACe = = LOGOuT

6]
Q@

| RUNREPORT  SCHEDULE REPORT
|
O chat

Running a Report
Navigating a Report

For accessibility, an EXPORT TO EXCEL button at the top of every report allows users to create an
Excel output so they are not required to navigate through the default report output.

TO EXCEL" 1o open report in Excel

I.. e s | |, : | 4. G
(2) © 00

1. EXPORT TO EXCEL - This button produces an Excel version of the report. It is formatted to look
like the online report with each page break appearing on a different page. It can be sorted, filtered
and manipulated in Excel. Excel versions sometimes do not look exactly the same as the printed
versions. Depending on the report, the Excel output changes to better accommodate the Excel
format.

2. Page Navigation - This section displays the current page vs. the total number of pages. Navigate
to a specific page by typing a number into the current page field and pressing <Enter>. The arrows
can be used to navigate to the first, next, previous and/or last page.

3. Search Functionality - Allows you to find data on any page in the report. The Next button jumps
to the subsequent instance of the search criteria within the document.

4. Export - The report can be exported into several formats:
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Sandata validates exports to CSV, PDF and Excel. The output format can vary slightly from the
default report output.

5. Refresh - Updates the displayed data with the current data that exists in the system.

6. Grouping Tab - Displays at the top of most reports and indicates what information is being used
to group results. When the group changes, the new group begins on the next page of the report.

Account: Provider Account
Payer:|

Program:

Service:

7. Column Header - Clicking a column's header, when the arrows are present, will sort the results in
ascending/descending order based on that column's content.

EmrLOYEE CaLL CALL

SPY T gEmacE CUENTED 3 wemecainio CLIENT HAME = PHOME & NAME = EMAIL SANTRAXID = pypg  TIME & INDICATORS

8. Report Legend page - The last page of reports displays general information pertaining to the
report including icons used.

lcon/Text | Text
Client ID on call

Secondary Mutual Client

Cluster

Multiple clients with the same phone
Exported

Unmatched Client/Phone

Mobile

FVV Parent

{ 00 0t % B e

The value has been changed
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Icon/Text Text

N Incomplete Call

[ FVV Call

0 FVV Parent

O FVV Attempt

Manual Call

A5 Telephony Call

[ Employee Voice Recording

¢ Client Voice Recording

4 Employee Speaker Verification - Pass
8 Employee Speaker Verification - Fail
@ Client Speaker Verification - Pass
E3) Client Speaker Verification - Fail

Scheduling a Report

1. Navigate to the Reports screen. (Reports > Reports)

2. If using Aggregator, select the CORPORATION,

3. Select the REPORT TYPE and the REPORT NAME.

4. Enter/Select the applicable fields in the Timeframe section.

5. Enter/Select the applicable fields in the Select Parameters section.
6. Click SCHEDULE REPORT.

Note:

Reports run using longer date ranges or containing lots of data may require the selec-

tion of other parameters such as: Client, Employee or Supervisor to reduce the size of
the report and ensure efficiency.
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Q, Navigate Modules

B visit Roview

= = LOGOuT

ES RUN REPOTT SCHEDULE REPORT

O chat
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6. Enter/Select the month and time for the report to run.
The minimum reports schedule time is 1 hour.

7. Select the format for the report to be outputin.
Click SAVE. Scheduled reports are available to download on the Scheduled Reports screen.

Schedule Report X

afield Minimum schedule time is 1
SCHEDLILE DATE * MM/DD/YYYY hour. REDORT FORMAT *
04/22/2022 6 10:47 AM Q.

* indicates require

Excel v ‘

CANCEL SAVE

Alerts Reports - Alert Configuration

Description:

This report displays the alert configuration for the account. The report includes information about the
type of alert, the thresholds for when the alerts are sent for each level and information about who the
alerts are sent to. If holidays are configured for the account, they are included in the report output. Alert
behavior may vary for configured holidays.

Use:

This report can be used to audit the alerts configured to be sent and review the contact the alert is sent
to when an in-call for a scheduled visit is not received in a timely manner.

Fields and Columns:

Parameters

This report has no parameters.
Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break.

Field Description

Account The provider agency.
Report Output

Each column of the report displays:

Columns | Description
Holidays A list of holidays configured for the account.
Alert Type The type of alert.
Proprietary and Confidential. Copyright © 2025 Sandata Technologies, LLC. All rights reserved. 2/26/2025
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Columns | Description
Level x: x min(s) The alert levels and thresholds for the alert.
Recipient The email address of the contact the alert is sent to.
Name The name of the contact the alert is sent to.

The username/email address of the contact the alert is sent

Username o.
Contact Type The type of contact the alert is sent to (e.g. Home e-mail).
Active Buss Hours Whether the alert should be sent during business hours.
Active Non-Buss Hours Whether the alert should be sent during non-business hours.
Memo Any memos for the alert.

Sample Report

Report Parameters

Account: ! .
For: 31772021 - 0/30/2021 11:58:58 FM

Alert Configuration

Account: OHIO GA 10011 (10011)

Holidays:
23-APR-21- | 05-JUL-21-Holday In

Alert Type: Santrax Level 1- 1 min{s) Level 2- 2 min{s) Lewvel 3- 3 min(s)
RECIPIENT NAME USER NAME CONTACT TYPE acTvEBUssHRs  ACTIVEATNONBUSS MEMO
Home e-mail Yas Yes
Home e-mail 1 No Mo
Office e-mail 2 No No
Qutbound call No No
Mobile phone e-mail 1 MNa No
CQutbound eall 1 Ne No
OQutbound call 2 No Mo
Office e-mai Yes Yes
Scndclc 09/30/2021 11:34:39 Page 1 of 1

Alert Configuration - Sample
ALERT LISTING

Description:

This report shows a listing of all alerts sent during the selected date range. The report includes inform-
ation about each alert sent, including the message sent, the recipient, and the date and time of the
report.
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and their employee information. The maximum date range for this report is 730 days.

Use:

This operational report can be used throughout the day by agency employees to monitor field activity.
Use this report to review any missed visits (no shows), occurring during a specific time frame. Use this
report as an alternative to now show alerts to view current day activity and visits that need attention.
The report can be filtered for a specific client or employee to identify trends. This report can be run for a
single day.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field Description

Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)

client by name (last name, first name) or Sandata client ID

Client When a partial name is entered the report displays results
that begin with the entered characters.

clients with the entered Medicaid ID

Client Medicaid ID The entered value must be an exact match to a client’s Medi-
caid ID.

Supervisor the supervisor code for the client(s) at the provider agency
employee by name (last name, first name) or Santrax ID

Employee When a partial name is entered the report displays results

that begin with the entered characters.
Report Output

Each column of the report displays:

Columns Description

Payer the payer for the visit
Program the program(s) for the visit
Service the service performed for the visit
Supervisor the client's supervisor at the provider agency
Client: ID the Sandata client ID
Proprietary and Confidential. Copyright © 2025 Sandata Technologies, LLC. All rights reserved. 2/26/2025
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Use:

This report allows users to review all clients that do not have a current authorization to identify where
the appropriate actions to end services or obtain an authorization from the payer are required. While a
client can have multiple authorizations, based on service, this report only displays clients without any
authorizations as of the selected date.

Fields and Columns:

Parameters

This report has no parameters.

Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break:

Field Description

Account the provider agency’s Sandata EVV account number
Report Output

Each column of the report displays:

Columns | Description
Client Name the client's name
the type of identifier displayed on the report for the client (M =
Medicaid ID, P = Payer ID, C=Client ID, N=Newborn)
Medicaid/Payer ID the client’s identifier based on the ID Type specified
the date the client’s authorization expired

ID Type

Authorization Expired e . . o
This field is blank if the client has not had an authorization.

Sample Report

[Bswnort Panmsion

Clients Without Authorizations - Agency

“hccount: | | |

CLIENT MAME 5 0TYPE MEDICAID [ PAYER 1D 5 Eipman e

Pewtrs. Sarms

Sondalo 10020 1:54:17 Page 1002
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Report Grouping Tab

Field Description
Account the provider agency’s Sandata EVV account number
Report Output

Each column of the report displays:

Columns | Description
Client: Name the client's name
. the type of identifier displayed on the report for the client (M =
Client: ID Type Med?/cpaid ID, P = PayerFI)D,yC=CIient ID,pN=Newborn) (
Client: Medicaid/Payer ID the client’s identifier based on the ID Type specified
Payer the authorization's payer
Program the authorization's program
Service the authorization's service
Auth ID the authorization’s reference ID number provided by the
payer
Service End Date the end date for the authorization's service

Sample Report

Eipeart Pacametery

Expiring Authorizations

CLENT
uaug % OTYPE MEDCAD PAYER D 3 parER 3 PROGAAM 3 LERVCE 3 T

BT 153002

Expiring Authorizations - Sample
Manual Authorization Visits

Description:

This report displays a listing of manual authorizations created by an administrator as of the selected
date.

Use:

This report allows users to review all visits associated authorizations and determine individual visit
status. Only authorizations that have been created manually will be displayed.

Proprietary and Confidential. Copyright © 2025 Sandata Technologies, LLC. All rights reserved. 2/26/2025
Page 16 of 136



SCII'ICICI'I.CI Fields and Columns:

Get more right from the start

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Payer The selected payer(s)

Program The selected program(s)

Service The selected service(s)
Client by name (last name, first name) or Sandata Client ID

Client When a partial name is entered the report displays results
that begin with the entered characters.

CLIENT MEDICAID ID Use .this. field to search for a single client based on the clients
Medicaid ID.

Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break:
Field | Description

Account The provider agency’s Sandata EVV account number

Report Output

Each column of the report displays:

Use this field to search for a single authorization based on

Authorization Reference Number the authorization’s exact Ref No (reference number) which is
provided by the payer.

Program Display’s the program for the visit.

Begin Date Displays the authorization’s start date.

End Date Displays the authorization’s expiration date.

HCPCS The HCPCS code used for billing

Total Units/Hours Displays the number of units for the visit.

Client Name The client's name

Employee Name Displays the employee’s name (format: last name, first
name).

Client Medicaid ID The client’s identifier based on the ID Type specified

Proprietary and Confidential. Copyright © 2025 Sandata Technologies, LLC. All rights reserved. 2/26/2025
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Columns Description

Displays a manually entered or auto-populated numeric iden-
tifier. This number is used by field staff when calling in using
EVV's toll free numbers. When manually entering a Santrax

Santrax ID ID, it is best practice to use a value of at least six digits. The
length of the Santrax ID should be consistent for a given
account (For example: all Santrax IDs in Account A are 6
digits in length).

Employee ID Use this field to enter and search for a single employee’s ID.
Visit Date Displays the date the visit started.
. The actual or manually entered start time for the vist if no
Start Time . : :
adjustment was made, the actual start time displays.
. The actual or manually entered end time for the visit if no
End Time . . .
adjustment was made, the actual end time displays.
Start Location The EVV phone number from which the call was made
End Location The EVV phone number from which the call was made
Visit Status Displays the status for the visit.
Displays the total bill time for the visit. This value is auto-
Hours matically calculated based on the call in/call out times if
applicable.
Sample Report
.'.R'E'J """ @ andbex (165
CalE\, MANUAL AUTHORIZATION VISITS
e Namber: s Al g
e e RENIT e

Manual Authorization Visits - Sample
Service Types Authorization
Description:

This report displays service types along with the authorization created in a desired date range.
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Use:

This report allows users to review all visits associated with an authorization. Grouped by client and
authorization the information displayed makes viewing service types by authorization useful.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field Description

Payer The selected payer(s)

Program The selected program(s)

Service The selected service(s)
Client by name (last name, first name) or Sandata Client ID

Client When a partial name is entered the report displays results
that begin with the entered characters.

CLIENT MEDICAID ID Use _th|§ field to search for a single client based on the clients
Medicaid ID.

Report Grouping Tab

Field | Description
Account The provider agency’s Sandata EVV account number
Report Output

Each column of the report displays:

Columns Description

Payer ID Payer assigned to completed visit.

ClientID The client’s identifier based on the ID Type specified

Service Displays the service selected or scheduled for the visit.

Authorization: ID The authorization’s reference ID number provided by the
payer

Authorization: Start Date Displays the authorization’s start date.

Authorization: End Date Displays the authorization’s end date.

Program Display’s the program for the visit.

Client Name The client's name

Employee: Name Displays the employee’s nhame (format: last name, first
name).

Employee: ID Displays the employee’s ID number.

Proprietary and Confidential. Copyright © 2025 Sandata Technologies, LLC. All rights reserved. 2/26/2025
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Columns | Description

Employee: SSN Displays the employee’s social security number.
Displays a manually entered or auto-populated numeric iden-
tifier. This number is used by field staff when calling in using
EVV's toll free numbers. When manually entering a Santrax

Employee: Santrax ID ID, itis best practice to use a value of at least six digits. The
length of the Santrax ID should be consistent for a given
account (For example: all Santrax IDs in Account A are 6
digits in length).

Visit: Date Displays the visit start date.
Visit: Start Time Displays the visit start time.
Visit: End Time Displays the visit end time.

Sample Report

Report Parameters

Account: EVV Agency Sandbox (165021)
For: 172872024 - 27372024 11:59:59 FM
Payer: All

CalE\ Service Types Authorized Program A1

PROVIDER MEDICAID ID: 000000101

CLIENT ID: 200563

CLIENT ADDRESS: 1501 Capital Avenue , Sacramento , CA
CLIENT MEDICAID ID: 12345676Q 956140000

AUTHORIZATION EMPLOYEE VIsIT

PAYER ID PROGRAM SERVICE D START DATE  END DATE NAME D SANIRAX — ssn DATE  STARTTIME  END TIME

CACBAS HHCS Q5001 27272024 12/31/2599  Aaron, Hussar 00524 901646 27312024 08:00 AM 03:05 PM

Service Types Authorized - Sample
Authorization Hours vs Actual Hours Used by Client

Description:

This report displays the number of authorized hours compared to the total number of verified hours
recorded by the system. The report is grouped by client.

Use:

This report allows identify to compare the number of hours being utilized for each client versus the num-
ber of hours that client has authorizations for.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Proprietary and Confidential. Copyright © 2025 Sandata Technologies, LLC. All rights reserved. 2/26/2025
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Field Description

Payer the selected payer(s)

Program the selected program(s)

Service the selected service(s)

Client the entered client

Client AR# the entered client account receivables number
Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break.

Field Description
Account the provider agency
Report Output

Each column of the report displays:

Columns Description

Name the client's name

ID Type the typg of identifier displayed or.1 the report for the client (M =
Medicaid ID, P = Payer ID, C=Client ID, N=Newborn)

Medicaid/Payer ID the client’s identifier based on the type specified

Payer the authorization's payer

Program the authorization's program

Service the authorization's service

Start/End Date the start and end dates of the authorization

Auth ID the authorization’s reference ID number provided by the
payer

Auth Type the type of authorization (hourly, units, visit)

Limit Type the type of limitation set for the authorization

Authorized Units the number of authorized units
the number of units that have been associated with verified
units

Used Units The number of units displayed is based on EVV data only
and does not represent adjustments or actual billing inform-
ation.

. . the number of units remaining for the authorization (based on

Available Units " .

verified EVV visits)
Proprietary and Confidential. Copyright © 2025 Sandata Technologies, LLC. All rights reserved. 2/26/2025
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Authorizations

Description:

This report displays a list of all authorizations in the system as of the selected day.
Use:

This report allows users to view all authorizations over the selected date range. This report displays
any authorizations in effect on any day that falls within the selected date range. The report helps mon-
itor overall authorization information.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:
Field | Description

Payer the selected payer(s)

Program the selected program(s)

Service the selected service(s)

Client the entered client

Client AR# the entered client AR number

Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break:
Field | Description

Account the provider agency

Report Output

Each column of the report displays:

Columns Description

Name the client's name
the type of identifier displayed on the report for the client (M =

ID Type Medicaid ID, P = Payer ID, C=Client ID, N=Newborn)

Medicaid/Payer ID the client’s identifier based on the type specified

Payer the client's payer

Program the program(s) for the visit

Auth ID the authorization’s reference ID number provided by the
payer
the start and end date for the authorizations

Start/End Date Authorizations that are considered ‘open ended’ may display
with an end date that is blank.

Service the authorization's service

Unit Type the type of unit (hourly, unit, visit)

Proprietary and Confidential. Copyright © 2025 Sandata Technologies, LLC. All rights reserved. 2/26/2025

Page 22 of 136



Sample Report SOT‘IdOiCI

Get more right from the start

Columns Description

Authorized Units the number of authorized units

Limit the type of limitation set for the authorization
Jurisdiction ID the local entity with the direct relationship with the state
Alternate Medicaid ID a client's alternate CIN or UCI identifier

Sample Report

Report Parameters

Acoount: EVY Agency Sandbox (185021)
For. 10/1/2023 - 10/3/2024 11:59:53 PM
Payer: Al

CalE\, AUTHORIZATIONS =

Account: EVV Agency Sandbox (165021)

CLIENT

- 10 MEDICAID/ « ALTERNATE - - START + END 4 unNIT AUTHORIZED & JURISDICTION
56 TYPE RWERID T MEDICADID 'VER T PROGRMM > sERVICE Ch DAE T DWE T TYPE uurs T Lmr D
H. Upload wo TR TI4iEE CADDS PCS RC Personal OUZI 12312 Unit None 0

Assistance 082
CASIXTYONE, Gin M 552244887 CAHHA HHCS X4526-MCF/FFS- 10d01/2023  11/30/2023  Hourly None CalCptima
Hesring therapy,
indivi per hour
‘Weaskey, Molly M 5582669 CADDS FCS RC Supported Living 03408/2022 1273172968 Hourly Neone k.
‘Services 396
HHCSCLIENTTWQO, TESTER M 145666788 CACCs HHCS T1030-CCS-INP-RN 07012022 1273172023 Hourly Nane Alameda0l
nussing suce, par
diem
‘CAHHA-FCSF, FIFTYTWCBU M SB8599518F CAHHA FCS TI019-MCP-CS 010172023 1273172023 Unit Neone AHF
Personal Care sves,
‘CAHHA-HHCSI, FIFTYTWOBU M 58599495| CAHHA HHCS 010172023 1273172023 Unit Neone AHF
HHCSCLIENTTWC, TESTER M 145666788 CACCS HHCS 070172022 1273172023 Hourly None Alameda01
HHCSCLIENTTWO, TESTER M 145888788 CACCS HHCS GD182-CCS-RN sves 070172022 1273172023 Hourly None Alzmedadt
evalmanage, =3 15
min
HHCSCLIENTTWS, TESTER M 145066788 CACCS HHCS GO233-CCS-RN 0T/01/2022  12/31/2023 Hourly None Alamedad1
sves, ea 15 min
HHCSCLIENTTWC, TESTER M 145666788 CACCS HHCS 07012022 1273172023 Hourly Neone Alameda01
HHCSCLIENTTWO, TESTER M 145888788 CACCS HHCS 070172022 1273172023 Hourly None Alzmedadt
HHCSCLIENTTWO, TESTER M 145888788 CACCS HHCS T1003-CCSAVN 070172022 1273172023 Hourly None Alzmedadt
=vos, up to 15 min
HHCSCLIENTTWC, TESTER M 145666788 CACCS HHCS 89123-CCS-INP-RN 070172022 1273172023 Hourly None Alameda01

nursing sves, per

hour

Authorizations - Sample

Authorization Reports
Visit Claims Verification
Description:

This report displays all visits within the selected date range and shows the last time each visit was
returned to the payer for validation.

Use:

Use this report to track the status of visits relative to claims validation. It can be used to review when a
particular visit was returned to the adjudicating system.
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Get more right from the start

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field Description

Payer visits for the selected payer(s)

Program visits for the selected program(s)

Service visits for the selected service(s)

Client Medicaid ID visits for the client's Medicaid ID

Supervisor visits for the selected supervisor at the provider agency
Visit Status visits for the selected visit status

Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break.

Field | Description
Account: the selected provider
Provider Medicaid ID: the provider's Medicaid ID and/or Alternate Medicaid ID

Report Output

Each column of the report displays:

Columns | Description

Payer the payer for the related visit

Program the program(s) fir the visit

Service the service performed for the visit

HCPCS the HCPCS code used for billing

. the client name

Client Name Blank if unknown
the client’s Medicaid ID and/or Alternate Medicaid ID

Medicaid ID If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as “N”.

Visit Date/Start/End the date, start time and end time of the visit

Group Visit Code the group visit code associated with the visit, if applicable

Status the status of the visit

Batch ID Currently Unavailable

Transaction ID Currently Unavailable

Visit Verified Date Currently Unavailable
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Sample Report

Visits Claims Verification
Status

| mccount: M S— =
Provider Medicaid I0; |

Visst
Fayer Frogram Service  MCPCS  Client Name o MedcHd gy st Ena GOV g BachiD  Tansactionid | par el
SPHH oo158 01484555858 .m.‘-’:‘cla SOS PN OS1IPM .\"ﬂ"‘(ﬂ
5 TG0 WA e SR Pogpinty
SPHH Go1ss 01484555568 (EOAR0E 11:08AM  11:10AM roomplete
OHC TiHe 201444555888 OOIE 0718 AM 0T AN Viersted

SPHH o0ss HAMSECEEE.  (DDOTIRNG DSAERW OSZIRM Verted

| Subs Tortal # of Wisits: & I

Ttsl & of Visita: §

Sandato 262019 4:09:06 PM Page 10f1

Visit Claims Verification Status
Claims Validation Rejection

Description:

This report shows all claims validation requests that were returned unsuccessfully by the Sandata’s
Claims Validation system. The report shows the request including the error message returned.

Use:

Use this report to quickly identify claims where matching EVV information was not found. This can
assist in identifying visits that require action so they can be resubmitted to the claims validation system.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field Description

Payer visits for the selected payer(s)
Program visits for the selected program(s)
Service visits for the selected service(s)
Report Grouping

Reports are grouped by the following fields. Each change in these fields results in a page break.

Field Description

Account the provider agency’s Sandata EVV account number
. the state assigned identifier for the prover (e.g Provider Medi-
Provider .
caid ID)
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Get more right from the start

Report Output

Report Output

Each column of the report lists:

Columns Description

the date the claim was received by Sandata Claims Val-

Received .

idation
Batch ID the batch ID number for the claims validation request
Trans ID the transaction ID number for the claims validation request
Invoice Control NO the invoice control number for the claims validation request
Line NO the line number within the invoice
ClientID the Sandata client ID
Visit Range the date range for the claim where the visits were reviewed
Payer the payer for the claim line
Program the program for the claim line
Service the service for the claim line

. . the billable units for the claim line. This reflects the total

Bill Unit o

billing requested for the date range
Exception the information returned for the failed claims request

Provider Medicaid ID

the client's Medicaid ID and/or Alternate Medicaid ID
If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as "N".

the client's name.

Client Name Blank if unknown.
. the total billable units for all visits found matching the request
Units Found o
criteria
Visits the number of visits found which were reviewed for the claims
request
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Sample Report

il [ Li
Far 202001 - 202
Claims Validation Rejection
Apesunt:
Provides; #1089
RECENEDS  mATCHO: Tt 3 é?ﬁm: e CLENT WIS PAYER S PROGRAM Y SERWICES SOL.°  Excermow :2%;3?: %&: N = anmy= muTs:
(CONIC weariari MONENM MNAZNGIM 01 fanamn Thiod § ] Mo HIIEE FERRL 5 o
(EDANI MINAIIITIANG MINGIZITIAN  SSNIISNG &7 o GO1SE 15 I ot WS SOHISETM 1 o
(STl MIMEMIZIETE NN SNINNIN & naE G156 g ] ol WIS EOHISETM 5 o
el NINSIOZIZITG RAIDERD MINNNZED W e G5 6 ot W T 8 ¢
ANMINZZETE  GRANNED WMNNZN 6 o GasE ¥ i W SOIIETH 8 0
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(AR AMINAIN2IIE MINADIZMINIE  WENZIBIN 04 e G015 g} o HEMNEE  EOHISETM 8 0
raial  MTIGIOIININ MINGIIINIEG RN 04 R G 15 5 v W ST 1 o
IR NTNEIOIINMIE NINEMIIMIGE RN O b e G015 ia 3-Fove WINGE  OSISATH "% o
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eSOl SEnIZMIMS MINMIOZMINE  ENDBNG 04 oo Gnse g 3 o WO HOBISETH 8 o
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Claims Validation Rejection - Sample
Billing Reports
Active Client Contacts - Daily Report
Description:
This report displays all contacts and designees associated with a client.
Use:

This report is used to review the current state of a client’s contacts and designees. Contacts are for
ref-erence only, but designees may have privileges to use the system on behalf of the client. This
report helps the responsible entity manage client designees to ensure that access is not permitted if it
is not appropriate. If the current system configuration does not support designees, only contacts are
dis-played on this report.

Proprietary and Confidential. Copyright © 2025 Sandata Technologies, LLC. All rights reserved. 2/26/2025
Page 27 of 136



Fields and Columns: SOT‘IdOiO

Get more right from the start

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field Description

Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
client by name (last name, first name) or Sandata client ID
Client When a partial name is entered the report will display results

that begin with the entered characters.

clients with the entered Medicaid ID
Client Medicaid ID The entered value must be an exact match to a client’'s Medi-
caid ID.

Report Output

Each column of the report displays:

Columns Description

Account the provider agency's Sandata EVV account number
Account Name the account name
the client’s Medicaid ID and/or Alternate Medicaid ID
Medicaid ID If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as “N.”
Contact: Type the type of contact (e.g. Contact or Designee)
Contact: Relationship the relationship of the emergency contact to the client
Contact: Name the name of the client's emergency contact
Contact: Email the email address of the client’'s emergency contact

Sample Report

Active Client Contacts

ACCOUNT & ACCOUNT NAME 5
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Active Client Contacts - Sample
Active Clients
Description:

This report lists all active clients and information from the client’s profile including: Santrax ID, name,
phone number, city and zip.

Use:

This report provides an overview of all active clients.
Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field Description

Payer the selected payer(s)
Program the selected program(s)
client by name (last name, first name)
Client When a partial name is entered the report will display results

that begin with the entered characters.
clients with the entered Medicaid ID

Client Medicaid ID The entered value must be an exact match to a client’s Medi-
caid ID.

Supervisor the supervisor code for the client(s) at the provider agency

Report Grouping

Reports are grouped by the following fields. Each change in these fields results in a page break.

Field Description

Account the provider agency’s Sandata EVV account number
Report Output

Each column of the report displays:

Columns | Description
Client ID the Sandata client ID
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Columns Description

the client’s Medicaid ID and/or Alternate Medicaid ID

Client Medicaid ID If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as “N.”

Client Name the client's name

Client SSN the client's social security number

Phone # the client’s primary phone number

Address the client’s primary street address (line 1)

City the city from the client’s primary address

St the state from the client’s primary address

Zip the zip code from the client’s primary address

Latitude the latitude of the client’s primary address

Longitude the longitude of the client’s primary address

Client Alternate ID the value entered in the client’s Other ID field

Sample Report

Report Paramsitois
Boseure.
Foe: SIS0 - BMIDASI0 115050 PM

ACTIVE CLIENTS

Account:
-
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1a0530 EHETHNE Wk, Karen 0 e Dutroe M SHS0000  ATARMTTIGNON S THOTOINGN
o ST Pawsrs, Sah W08 Chowon Or Forest iy Uh EMIR0000  ATIMAHI0N 33 EHRTH
20030 DI Bacon, Sz 5 ot Mace Forust Gty (ORI ) #8753
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Active Clients- Sample
Active Employees
Description:

This report displays all the employees for the selected date. The report displays the employee ID,
employee name, employee email address, phone number and Santrax ID.

Use:

Use this report to review current employee information.
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Get more right from the start

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Department the selected department
employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results

that begin with the entered characters.
Report Grouping

Reports are grouped by the following fields. Each change in these fields results in a page break.

Field Description

Account the provider agency’s Sandata EVV account number
Report Output

Each column of the report displays:

Columns | Description

Employee ID the employee ID

Employee Name the employee's name

Employee Email the employee’s email address

Employee Santrax ID the employee’s Santrax ID

Employee SSN the employee’s social security number

Phone # the employee’s phone number
the employee's department

Dep Depending on the agency's specific configurations, this field
may display a different value.

SV Enrolled? indicates if the employee is enrolled in Speaker Verification
(Y-Yes, N-No)
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Sample Report

Bsnoel Parpmion

ACTIVE EMPLOYEES

Account: Prowider Account

EMPLOYEEID EMPLOYEE NAME 3 EMPLOYEE EMAIL 3 DTaARiD - EMPLOYEESSN PHONES oep = |Ensourenn *
Pr— SMCTESTINGEMGMARIPATOR COM $55099 -T2
Carter Mbe MSTERTESTY QAMALINATOR COM 235884
Carce Thavess F 0
Frank Adan 4628
Hallen, Jen 291263

100255

Active Employees - Sample
Agency Master Schedule
Description:

This report provides a comprehensive list of all scheduled visits for the selected date-range.

Use:

This report lists all scheduled visits with a start date that falls within the selected date-range.
Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field | Description

Payer the selected payer(s)

Program the selected program(s)

Service the selected service(s)
client by name (last name, first name) or Sandata Client ID

Client When a partial name is entered the report displays results
that begin with the entered characters.

Client AR# the client’s Account Receivable (AR) number

Supervisor the supervisor code for the client(s) at the provider agency

Department the selected department
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Field Description

employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results
that begin with the entered characters.

Report Output

Each column of the report displays:

Columns | Description
Client Name the client's name
Client Phone the client’s primary phone number
Employee Santrax ID the employee’s Santrax ID
Start the scheduled start time for the visit
End the scheduled end time for the visit
Hours the total hours scheduled for the visit
Client ID the Sandata client ID
Employee the employee ID

Report Sample

Agency Master Schedule

CLIENT MAME 2 CLEENT PHOME & EMPLOYEE NAME & SThaxm - STARTS ENDD  WOURY T CLIENTID 3 IPLOVEED
Bacon Lamt raseg- 555960 @ J
S Gary Darca, Thaoess g e

Bomsman Seom Fravs. St sl

e e
Grand Total of Scheduled Hours: 04:34
Grand Total of Visies: 3

A 10820 Page 1oz

Agency Master Schedule - Sample
Available Task List

Description:

This report shows the list of tasks available for the account as well as general information about each
available task as of the day the report was run.

Use:

Use this review information about the tasks available for the account, including which tasks are des-
ignated as critical and which tasks allow for a reading to be entered (e.g. weight). Users can validate
the task configuration of the account with this report and it may also be used t o update field staff in the
event that tasks or added or removed over time.
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Fields and Columns:

Parameters

This report has no parameters.
Report Output

Each column of the report displays:

Columns | Description
Task ID the identifier for the task
Task Name the name of the task
Critical Task N=No or Y=Yes, indicating whether or not the task is critical
Reading N=No or Y=Yes, indicating whether a reading is required for
the task

the minimum value that must be entered for this task’s read-
ing, if configured

the maximum value that may be entered for this task’s read-
ing, if configured

the units for the task if applicable based on the task con-
figuration

Minimum Amount

Maximum Amount

Units

Sample Report

Available Task List

TASKID 2 TASK NAME CRITICAL TASK © READING = MINIMUM AMOUNT 5 MAJXIMUM AMOUNT UNITS 2 |
2001 Cral temperature N |

1002 Weight o 0

0003 Shower N

1111 Patiert refursed Personal Cave N

1231 Comecied Misage

1234 AstoMigage rom previces visit

K

K

K

]

K

L

£455 Comecled Mileage K
K

3 3 3 3

8545 AutoMieage from previos vist

G Sandata O3B0 18:20:50 Page 1611

Available Task List - Sample
Call Listing

Description:

This report displays all calls that were made to Santrax EVV phone numbers for the date and time
range that was specified when selecting the report. The calls are listed one after another individually
with the beginning pages listing the unknown calls.
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Use:

This report is used to review calls.
Field and Columns:

Parameters

Use the following fields to limit the report output to:

Field | Description
Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
client by name (last name, first name) or Sandata Client ID
Client When a partial name is entered the report displays results

that begin with the entered characters.
clients with the entered Medicaid ID

Client Medicaid ID The entered value must be an exact match to a client’s Medi-
caid ID.
Supervisor the supervisor code for the client(s) at the provider agency
Department the selected department
employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results

that begin with the entered characters.
Report Grouping

Reports are grouped by the following fields. Each change in these fields results in a page break.

Account the provider agency’s Sandata EVV account number
Payer the payer

Program the program

Report Output

Each column of the report displays:

SPV the supervisor assigned to the employee
Service the service performed for the call
Client ID the Sandata client ID
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Get more right from the start

Client Medicaid ID

Client Name

Phone #

Employee Name
Employee Email
Employee Santrax ID
Call Type

Call Time

Group Visit Code

Indicators
Grand Total of Actual Calls

Sample Report

the client’s Medicaid ID and/or Alternate Medicaid ID

If not available, Payer ID. If newborn support is enabled
and the client is flagged as a newborn, is shown as “N.”
the client's name

the client’s primary phone number

the employee's name

the employee's email address

the employee’s Santrax ID

the call type for the visit

the time of the visit

the group visit code associated with the visit

an icon representing call functionality used for the call (see
Legend)

the grand total of calls

AZCOUNE PTOvIer ACCount
]

ayer:
Program:

6 5

Call Summary

Description:

3 semece cuewto i SLENT S owwones

et Parpmetery

Call Listing

EMPLOYEE : : Gacur
EMRLOTEE s ENROTIE s Tt s CML & CAL 3
bre 5 imax * LATRAX D rog Y oTes ¢

Gaand Toasd of Actual Calix: 17

AP0 15:35:53 PageJold

Call Listing - Sample

This report pairs the Start and End calls together and calculates the hours worked.

Use:

Use this report to review current visit information on a daily basis and identify the incomplete visits from

the previous day that need follow up.
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Get more right from the start

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field Description

Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
client by name (last name, first name)
Client When a partial name is entered the report will display results

that begin with the entered characters.
clients with the entered Medicaid ID

Client Medicaid ID The entered value must be an exact match to a client's Medi-
caid ID.
Supervisor the supervisor code for the client(s) at the provider agency
Department the selected department
employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results

that begin with the entered characters.
Report Grouping

Reports are grouped by the following fields. Each change in these fields results in a page break.

Field Description

Account the provider agency’s Sandata EVV account number
Payer the payer

Program the program

Report Output

Each column of the report displays:

Columns Description

Service the service performed for the call

Client ID the Sandata client ID
the client’s Medicaid ID and/or Alternate Medicaid ID

Client Medicaid ID If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as “N.”

Client Name the client's name

Employee Name the employee's name
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Columns Description

Employee Email
Employee Santrax ID

Call: Start

Call: End

Call: Hours

Bill: Hours

Bill: Units

Total of Bill Hours

Total of Completed Visits

Total of Visits

Grand Total of Billed Hours
Grand Total of Completed Visits
Grand Total of Visits

Sample Report

the employee’s email address
the employee’s Santrax ID

the actual or manually entered start time for the visit
If no adjustment was made, the actual start time displays.

the actual or manually entered end time for the visit
If no adjustment was made, the actual end time displays.

the calculated duration for the visit in hours
the billable hours for the call

the billable units for the call

the total billable hours

the total number of completed visits

the total number of visits

the grand total of billable hours

the grand total of completed visits

the grand total of visits

ACCOUNT: Provider Account |
PAYER:

LN
sERVCE T Ll s CLENTMEDICAD yuyy 2

Begort Pacpmatery
Attt ot s

Call Summary

EMPLOYER EMPLOYER EMPLOYER e [t
WAME 2 o SANTRAESD 2 | yTMRT e WOURS |MOURS uNITS

T N
mahu O [Eamloe o
RETUI W (TR ANt

Total od Visins: §

‘Grand Total of Bied Houry: 01:62
Grand Tedal of Completed Visits: &
Grand Total of Visits: 11
10202020 16:83:28 Page Jad 4

Client Address Listing

Description:

Call Summary - Sample

This report shows all clients and the address, phone number and other information for each client for

the selected date.
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Get more right from the start )

Use:

Use this report to review a list of all clients and contact information.
Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field | Description
Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
client by name (last name, first name)
Client When a partial name is entered the report will display results

that begin with the entered characters.
clients with the entered Medicaid ID

Client Medicaid ID The entered value must be an exact match to a client’s Medi-
caid ID.

Supervisor the supervisor code for the client(s) at the provider agency

Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break

Field | Description
Account the provider agency’s Sandata EVV account number

Report Output

Each column of the report displays:

EVV Active Date the date the client became active in the system

Client ID the Sandata client ID
the client’s Medicaid ID and/or Alternate Medicaid ID

Client Medicaid ID If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as "N.”

Client Name the client's name

Time Zone the client’s time zone.

Client SSN the client’s social security number

Phone # the client’s primary phone number

Address the client’s primary street address (line 1)
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Columns Description

City the city from the client’s primary address
St the state from the client’s primary address
Zip the zip code from the client’s primary address
the county from the client’s primary address
County This value is manually entered or received via an interface

and is not validated against the client’s address.

Sample Report

CLIENT ADDRESS LISTING

Grmea Totsl of Chent Asdress Listing: 12

6 Saneta ORI 1A Fage 1081

Client Address Listing - Sample
Client List with Scheduled Dates

Description:

This report shows a list of all clients with schedules. The report displays authorization information and
the dates for the client’s first and next schedule.

Use:

Use this report to review the responsiveness to client needs. Authorization information is displayed,
including the date the authorization was received and the authorization’s start date. This information
can identify patterns in how authorizations are issued, for example, extended periods of time from date
the authorization was received and the first date of service. The date service was first provided as well
as the next scheduled date are displayed to ensure services for active authorizations are ongoing.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:
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Field Description

Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
client by name (last name, first name)
Client When a partial name is entered the report will display results

that begin with the entered characters.

clients with the entered Medicaid ID
Client Medicaid ID The entered value must be an exact match to a client’s Medi-
caid ID.

Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break

Field | Description
Account the provider agency’s Sandata EVV account number

Report Output

Each column of the report displays:

Client ID the Sandata client ID
Client Name the client's name
the client’s Medicaid ID and/or Alternate Medicaid ID
Client Medicaid ID If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as "N.”
Reference ID the authorization’s reference number
Received the date the authorization was received by the agency pro-
vider
Start Date the start date for the authorization
End Date the end date for the authorization
Service the authorization’s service
. the date of the first scheduled visit after the authorization’s
First Schedule
start date
Next Schedule the date of the next scheduled visit for that service
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Page 41 of 136



Sample Report SOT‘IdOiCI

Get more right from the start

Sample Report

Client List P T
with Scheduled Dates

=y I

Client List with Scheduled Dates -Sample
Employee Attributes

Description:

This report shows information about employees as of a selected date. The report displays basic demo-
graphic information as well as important dates (last visit, next visit and upcoming schedules).

Use:

This report can be used by provider agencies to better understand their employee roster. Address and

phone information are included to make contacting the employee easier. The employee’s last and next
visit are displayed to show recent and upcoming activity. The number of upcoming schedules for each

employee is also included. Typically, the system includes up to 2 weeks of schedules.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field Description

employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results
that begin with the entered characters.

Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break

Field Description

Account the provider agency’s Sandata EVV account number

Provider ID the s.tatfa assigned identifier for the provider (e.g. Provider
Medicaid ID)

Report Output

Each column of the report displays:
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Sample Report

Columns Description

ID the employee's ID number
Name the employee's name
Santrax ID the employee's Santrax ID
Address the employee’s primary address
Phone the employee’s primary phone number

. the employee’s hire date or the first date the employee was
Hire Date added to Sandata EVV

the employee’s termination date or the date the employee

Term Date was marked as inactive (deleted) in Sandata EVV
Last Visit the date and time of the last visit started by the employee
Next Visit the date and time of the employee’s next scheduled visit
# of Schedules the number of schedules for the employee in Sandata EVV
# of Employees the number of employees for the account

Grand Total of Employees the grand total of employees for the account

Sample Report

kwu

Employee Attributes

= = 206 .
PHONES - wsT " s * SCHEDIRES "

16444400

6 Sandaty OBATI2020 12:36:21 Page 1 01

Employee Attributes - Sample
GPS Distance Exception Report
Description:

This report displays calls entered by a mobile user from a GPS location that is further from any of the cli-
ent’'s GPS validated addresses than the configured distance threshold.
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Use:

Use this report to identify calls that were not made from an expected location. The report also indicates
the distance the call was made from the client’s closest address.

Fields and Columns:

Parameter

Use the following fields to limit the report output to:

Field Description

Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
client by name (last name, first name)
Client When a partial name is entered the report will display results

that begin with the entered characters.
clients with the entered Medicaid ID

Client Medicaid ID The entered value must be an exact match to a client’s Medi-
caid ID.
Supervisor the supervisor code for the client(s) at the provider agency
Department the selected department
employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results

that begin with the entered characters.
Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break.

Field | Description
Account the provider agency’s Sandata EVV account number
Payer the payer
Program the program

Report Output

Each column of the report displays:

Columns | Description
Client ID the Sandata client ID
Client Name the client's name
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Report Sample

Columns Description

Client Medicaid ID

Employee ID
Employee Email
Actual Call Date
Actual Call Time
Service

Distance (Ft)

Closest Client Address

Report Sample

the client’s Medicaid ID and/or Alternate Medicaid ID

If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as “N”.

the employee's ID

the employee's email address

the date the call was received

the time the call was received

the service performed for the visit

the distance in feet from the client’s closest address

the client’s address closest to the call’s GPS coordinates

LT T CLENT NAME

Sk Total 8 of Viadts.
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6 Sandata
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o

Report Parameters
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Individual Plan of Care

Description:

GPS Distance Exception Report

This report shows plans of care set up for individual clients, which each client receiving a page. The
report shows plan of care information including start/end dates, tasks and frequency.

Use:

Use this report to review individual plans of care for clients. This report can be used to easily review
planned activities for a client based on the plan of care entered into or received by the system. Agency
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personal, including clinicians, can use this report to validate that the plan of care is appropriate for the
client and is used by Sandata’s mobile application, SMC when presenting the task list to the employee
during the visit.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
client by name (last name, first name)
Client When a partial name is entered the report will display results

that begin with the entered characters.

clients with the entered Medicaid ID
Client Medicaid ID The entered value must be an exact match to a client’s Medi-
caid ID.

Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break

Client Name the client's name
the client’s Medicaid ID and/or Alternate Medicaid ID

Client Medicaid ID If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as "N".

Client ID the Sandata client ID

Report Output

Each column of the report displays:

Columns Definition

Payer the payer for the plan of care
Program the program(s) for the plan of care
Service the service(s) for the plan of care
Provider ID the s.tat.e assigned identifier for the provider (e.g. Provider
Medicaid ID)
Account Name the account name
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Columns | Definition
Account the provider agency’s Sandata EVV account number
Start Date the start date of the client’s plan of care
the end date of the client’s plan of care
End Date When no end date is selected, the end date displays as 2099
or 2999.

Tasks and Frequency

Each column of the report displays:

Columns Definition

Task the tasks assigned to the plan of care
Times/Wk the number of times per week each task is performed
the days of the week when the task is to be performed
Sun/Mon/Tues/Wed etc Days that are a part of the plan of care are indicated with an
“X-”

Sample Report

Individual Plan of Care

...........

) Sandats BAEN00 1125 Page 102

Individual Plan of Care - Sample
Payer-Program-Service Listing
Description:
This report shows the payer, program, and service hierarchy for the account.

Use:

Use this report to review the payer, program and service hierarchy as well as the start and end dates for
services. The report also displays any modifiers applied to services and whether nor not the service is
required by the Cures Act. The report can assist providers in reviewing the payer configuration for the
program. It can also help payers review the current communication before communicating with pro-
viders.
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Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field Description

Payer the selected payer(s)
Report Output

Each column of the report displays:

Columns Description

Payer the payer

Program the program

Service the service

Provider ID the s_tatg assigned identifier for the provider (e.g Provider
Medicaid ID)

Account Name the account name

Account the provider agency's Sandata EVV account number

HCPCS the HCPCS code used for billing

Modifier 1 The first modifier applied to the service

Modifier 2 the second modifier applied to the service

Modifier 3 the third modifier applied to the service

Modifier 4 the fourth modifier applied to the service

an indicator that displays whether or not the service is
required by the Cures Act

This indicator only displays if the service has been con-
figured for it. All services for a payer program should be
assumed to be Cures Act required unless otherwise indic-

Cures Required

ated
Start Date the start date for the service
the end date for the service, an end date of 12/31/2999 is
End Date . : .
used to indicate an ongoing service
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Sample Report

Eearl Farmsien

Payer-Program-Service Listing
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Payer-Program-Service Listing - Sample
Provider Listing

Description:

This report displays a list of all provider accounts assigned to the selected access group. It includes
general information about each account.

Use:
Use this report to review a list of all provider accounts.
Fields and Columns:

Report Output

Each column of the report displays:

Columns | Description
Provider Medicaid ID the state assigned identifier for the provider
Account Number the provider's Sandata EVV account number
Account Name the account name
Account Address the account's address
Date Created the date the provider account was created by Sandata
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Sample Report

Provider Listing
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Provider Listing - Sample
Speaker Verification Enroliment
Description:
This report displays a list of employees and the date they enrolled in speaker verification.
Use:

Use this report to review employees and identify which employees have been enrolled in speaker veri-
fication and which employees still need to be enrolled. This can be used as an operational report for pro-
vider agencies actively enrolling users in the speaker verification platform.

Fields and Columns:

Parameters

This report has no parameters.
Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break

Field Description

Account the provider agency

Provider ID The .sta.te assigned identifier for the provider (e.g Provider
Medicaid ID)

Enrolled: N/A

Report Output

Each column of the report displays:

Columns | Description
Employee ID the employee ID
Employee Name the employee's name
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Columns Description

Santrax ID the employee’s Santrax ID
Phone Number the employee’s phone number
EVV Active Date the date the employee first made known to the EVV system

(e.g first entry, first receipt, etc)
Enrollment Date the date the employee enrolled in speaker verification

Sample Report

Speaker Verification Enroliment

ACCOUNT: Provider Asesent [0}
FROVIDER ID: Neae
ENRDLLED: No |

EMPLOYEE D + EMPLOYEE MAME SANTRAX D & PHOME MUMEER: + EWVACTIVE DATE + ENAOLLMENT DATE &

@ Sancata 03232021 15:54:49 Page 1 of 1

Speaker Verification Enrollment - Sample
Speaker Verification Enrollment (Employee)
Description:
This report displays a list of all employees enrolled in speaker verification.
Use:

This report can be used to see which employees have not yet enrolled in speaker verification by com-
paring it to the full list of employees.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field Description

Department the selected department
employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results

that begin with the entered characters.

Proprietary and Confidential. Copyright © 2025 Sandata Technologies, LLC. All rights reserved. 2/26/2025
Page 51 of 136



Report Grouping Tab SOT‘IdOiCI

Get more right from the start

Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break

Field Description

Account the provider agency’s Sandata EVV account number
Report Output

Each column of the report displays:

Columns | Description

Employee ID the employee's ID
Employee Name the employee's name
Santrax ID the employee’s Santrax ID

the employee’s department
Dept Depending on agency specific configurations, this field may

display a different value.
Enroliment Date the date the employee enrolled in speaker verification
Time the time the employee enrolled in speaker verification
Sample Report

Speaker Verification Enroliment &m
(Employee)
Speaker Verification Enroliment (Employee) - Sample

Visit Listing
Description:

This report displays all actual calls for all visits across all agencies for the selected day. It allows the
user to see all activity for a specific day across agencies, allowing users to perform further analytics on
activity.

Use:

Use this report to view all visits for the selected day and review the visit status and call in/out times in
one report.
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Fields and Columns:

Fields and Columns:

Parameter

This report does not offer any parameters

Report Output

Each column of the report displays:
Columns

Payer
Account

Account Name
Provider Medicaid ID

Client Name
Client Medicaid ID

Employee Name
Employee Santrax ID
Employee SSN

Call: Start

Call: End

Group Visit Code
Status

Sample Report

. All visits are included.

Description
the payer
the provider’'s Sandata EVV account number
the account name
the state assigned identifier for the provider (e.g. Provider
Medicaid ID)
the client's name
the client’s Medicaid ID and/or Alternate Medicaid ID
If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as “N.”
the employee's name
the employee’s Santrax ID
the employee’s social security number
the call in time for the visit
the call out time for the visit
the group visit code associated with the visit
the status of the visit

porEm =

Visit Listing
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Visit Listing - Sample
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Visit Verification

Description:

This report provides information for visits on a given date. Reported information for each visit includes
all call information.

Use:

Use this report to see all information about a visit including additional information that is not visible dir-
ectly on the visit line in Visit Maintenance, such as extraneous calls. This report can be used as a con-
venient way to report and/or verify visit maintenance information.

Fields and Columns:

Parameter

Use the following fields to limit the report output to:

Field Description

Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
client by name (last name, first name) or Sandata Client ID
Client When a partial name is entered the report displays results

that begin with the entered characters.
clients with the entered Medicaid ID

Client Medicaid ID The entered value must be an exact match to a client’s Medi-
caid ID.
Supervisor the supervisor code for the client(s) at the provider agency
Department the selected department
employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results

that begin with the entered characters.
Report Grouping

Reports are grouped by the following fields. Each change in these fields results in a page break.

Field | Description
Account the provider agency’s Sandata EVV account number
Payer the payer
Program the program
Service the service performed for the visit
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Report Output

Report Output

Each column of the report lists:

Columns Description

Client Medicaid ID

Client Name

Phone #

Employee Name
Employee Santrax ID
Visit Date

Scheduled: Start
Scheduled: End
Scheduled: Hours
Actual: Start

Actual: End

Actual: Hours
Adjusted: Start
Adjusted: End
Adjusted: Hours

Bill Hours

Client Verified Service
Client Verified Time
Client verified Signature

Sample Report

the client’s Medicaid ID and/or Alternate Medicaid ID
If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as “N.”

the client's name

the client’s primary phone humber

the employee's name

the employee's Santrax ID

the date of the visit

the scheduled start time for the visit

the scheduled end time for the visit

the total hours scheduled for the visit

the actual start time for the visit

the actual end time for the visit

the actual hours elapsed for the visit

the manually entered start time for the visit
the manually entered end time for the visit
the manually entered hours elapsed for the visit
the total billable hours for the related visit
indicates if the client verified the service
indicates if the client verified the time
indicates if the client verified the signature

::::::

Bt Pospenetens

Visit Verification

Visit Verification - Sample
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Daily Reports
Approved Visits Report

Description:

This report shows all visits flagged as approved for the selected date range. The report is grouped with
one employee and client per page, showing all visits for that employee and client. This report displays
details about the visit including approval date, services, tasks and call in and out times. This report
requires the account to be using the ‘approval’ feature. The maximum date range of this report is 730
days.

Use:

Use this report to view a summary of approved visits, by employee and client. The report can assist in
comparing the approval date versus the visit date to ensure that visits are being approved in a timely
manner. In Sandata EVV, making adjustments after the visit has occurred removes any auto or client
approval and the visit must be re-approved.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field Description

client by name (last name, first name) or Sandata client ID
Client When a partial name is entered the report displays results
that begin with the entered characters.

clients with the entered Medicaid ID

Client Medicaid ID The entered value must be an exact match to a client’s Medi-
caid ID.
employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results

that begin with the entered characters.

Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break

Field Description

Employee Name the employee's name
Client Name the client's name
Santrax ID the employee's Santrax ID
Client ID the Santrax client ID
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Report Output

Report Output

Each column of the report displays:

Columns Description

Approved Date
Service
Task

Adj Service

EVV In
EVV Out

EVV HOURS

ADJ EVV IN

ADJ EVV OUT

ADJ HOURS
TOTAL HOURS
TOTAL ADJ HOURS

Sample Report

the date the visit was flagged as approved
the service selected for the visit
the task(s) selected for the visit

the manually entered service for the visit
This only displays if the service was manually changed in the
system.

the call in time for the visit based on any of the visit capture
methods (Mobile, Telephony, FVV, Manual, Other)

the call out time for the visit based on any of the visit capture
methods (Mobile, Telephony, FVV, Manual, Other)

the length of the visit in hours, based on the EVV In and EVV
Out times.

the manually entered call in time for the visit

the manually entered call out time for the visit

the calculated visit length based on any adjustments made
the total number of approved hours

the total number of adjusted approved hours

[

APPROVEDDATE  BERVEE

Bt Pacametery

Approved Visits Report
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Auto Verification Details

Description:

Approved Visits Report - Sample

This report displays all visits for the selected date range and shows how they were confirmed (manually
or automatically) as well as details about any manual edits made to the visit.
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Use:

This shows visit verification activity details to enhance program compliance. To minimize manual edit-
ing, auto-verified visits are preferred. This improves visit capture and reduces provider agency work-
load.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field | Description
Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)

Report Output

Each column of the report displays:

Columns | Description
Visit Date the date of the visit
Visit Key the visit ID related to the visit
Medicaid ID the client's Medicaid ID. Blank if non-applicable or unknown.
Client Name the client’'s name
Provider ID tr)e state a_ssilgned identifier for the provider (Example: Pro-
vider Medicaid ID)
Verified Type how the visit was verified (Key: A = Automatic, M = Manual)
Call Time/Call Type @ -
Start the call in time for the visit
End the call out time for the visit
Manual Call a'Y'if the call out was manually created
Adjusted Times |-
Start the manually entered start time for the visit
End the manually entered end time for the visit
Updated a'Y'if an adjusted call in or call out was added
Edits e
Visit Update a "Y' if the visit was manually updated

the related codes if an exception was acknowledged. See the

Acknowledgment Exception Codes legend at the end of the report for a full list of codes.
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Sample Report

Columns

Reason Codes

Description

any reason codes applied when editing the related visit .
the legend at the end of the report for a full list of codes.

See

Sample Report

Report Parameters

Account: DEV @5 Agency ( )
For. 41172022 - 4/30/2022 11:59:59 PM

Auto Verification Details

CALL TIME/CALL TYPE ADJUSTED TIMES EDITS
USE S wismrev ® | MEDICAID 1D ‘cumrwt ‘ b ‘ VERPED © | START S [MAMUAL | gyp 3 | MANUAL | srapr3 | END S | uPDATED | VST | ACKNOWLEDGENT “gg&";{ =
4142022 2148446378 3254 ADD 001 A 05:55 AM 06:55 AM A25 10
4142022 2148446373 2355 Kms 001 A 05:47 AM 06.47 AM A25 10
41212022 2148446017 4565 TES 001 M 10:47 PM 10:57 PM 09:57 PM 11:07 PM Y B9 1"
41212022 2148446016 2112 ABC 001 M 1034 PM 1044 PM 0944PM  1054PM Y A5 1001
Auto Verification Details - Sample
Report Parameters
Account: 77 - - s (
For: 6/1/2023 - 6/30/2023 11:59:59 PM
Auto Verification Details
DEFINITION
VISIT DATE Date Visit Occurred
VISIT KEY Unique Identifier in Sandata
MEDICAID ID Medicaid Identifier for client
CLIENT NAME Client's full name
PROVIDER ID State assigned identifier for provider
VERIFIED TYPE A= Auto, M= Manual
CALL TIME/CALL TYPE
START Start of the callfvisit

MANUAL CALL

Y = Visit was manually created

END End of the call/visit

MANUAL CALL Y = Visit was manually created

ADJUSTED TIMES

START Start of the adjusted time/date

END End of the adjusted time/date

UPDATED Y = an update to the visit occurred

EDITS

VISIT UPDATE Y = there is a re-transmittal of a visit (regardless of whether the information changed or not).

ACKNOWLEDGEMENT EXCEPTION CODES

See Legend for definitions

REASON CODES

See Legend for definitions
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REASON CODE DESCRIPTION NOTE REQUIRED?
100 Member No Show Yes
110 Member Unavailable Yes
120 Member Refused Verification Yes
130 Member Refused Service Yes
140 Member Incapable, Designee Unavailable No
150 Caregiver Failed to Call In - Verified Services Were Delivered No
160 Caregiver Failed to Call Out - Verified Services Were Delivered No
170 Caregiver Failed to Call In and Out - Verified Services Were Delivered No
180 Caregiver Called Using an Alternate Phone Yes
190 Caregiver Change No
200 Mobile App Issue/lnoperable No
210 Telephony Issue/lnoperable No
220 FVV Issueflnoperable No
230 Service Outside the Home Yes
240 Unsafe Environment No
250 Does Not Contain Task Information Yes
999 Other Yes
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EXC.NO ACKNOWLEDGEMENT EXCEPTION EXC.NO ACKNOWLEDGEMENT EXCEPTION 1
A0 Unknown Clients BO Unmatched Billing and Scheduled Hours
A1l Unknown Employees B1 Billing Hours less than Scheduled Hours
A2 Visits Without Any Calls B2 Unmatched Billing and Payroll Hours
A3 Visits Without In-Calls B3 Unauthorized Service
A4 Visits Without Out-Calls B4 Extraneous Calls
A5 Unscheduled Visits B5 Client Eligibility
AB Unmatched Payroll and Scheduled Hours B6 Pay Hours greater than Maximum Allowed Hours
A7 Payroll Hours less than Scheduled Hours B7 OT/ABS Exception
A8 Actual Hours more than Scheduled Hours B8 Client Signature Exception
A9 Rejected Visits B9 Service Verification Exception
A10 Missing Tasks B10 Location Required
A1 Missing Critical Tasks B11 Missing Location
A12 Invalid Contract / Payer B12 Invalid Task
A13 Employee Replacement B13 Visit Memo Requirement Not Met
A14 Missing Contract / Payer B14 Missing Medicaid ID
A15 Unmatched Client ID / Phone

A16 Missing Procedure Code

A17 Task Mileage Exception
A18 Late In-Call

A19 Early Out-Call

A20 Short Visit

A21 No Show Exception

A22 Time Entered in Tasks exceeds Payroll Hours

A23 Missing Service

A24 Time Entered in Tasks less then Scheduled Hours
A25 GPS Distance Exception

A26 Employee Speaker Verification Exception
A27 Client Speaker Verification Exception
A28 Visit Verification Exception

A29 Missing Reason Codes

A30 Client Speaker Verification Bypassed

Auto Verification Details - Legends
Auto Verification Summary
Description:
This report displays verification statistics for each provider agency for the selected date range.
Use:

This report allows users to compare the number of automatically verified visits versus manually con-
firmed visits across agencies. The results include all visits. This report displays cross agency visit veri-
fication trends, which provides an overview of the overall program compliance. To minimize manual
editing, auto-verified visits are preferred. This improves visit capture and reduces provider agency work-
load.
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Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field Description

Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
Report Output

Each column of the report displays:

Columns Description

Account the provider’'s EVV account number

Account Name the account name

Provider ID the s.tat.e assigned identifier for the provider (e.g Provider
Medicaid ID)

Verified Visits |-

Auto the r?umber of visits that did not have any manual updates
applied

% the percentage of visits that did not have any manual updates
applied

Manual the number of visits that have manual updates applied

% the percentage of visits that have manual updates applied

Non Verified Visits -

In-Complete the number of unverified visits missing necessary information

% th.e- percentage of unverified visits missing necessary inform-
ation

Omit the number of unverified visits flagged for omission

% the percentage of unverified visits flagged for omission

With Manual Updates @ |-

Manual Calls the number of manually created calls

% the percentage of manually created calls

Manual Edits the number of visits with manual edits

% the percentage of visits with manual edits

Adj, Visits the number of visits with adjusted times

% the percentage of visits with adjusted times

All Visits
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Columns Description

Verified Visits the number of verified visits
% the percentage of verified visits
Non Verified Visits the number of visits that have not been completed and are

scheduled or are still pending manual updates
the percentage of visits that have not been completed and

(+)
e are scheduled or are still pending manual updates

Sample Report

Report Parameters

Account DEV Agency
For. 7/1/2023 - 7/31/2023 11:59:59 PM

Auto Verification Summary

VERIFIED VISITS NON VERIFIED VISITS WITH MANUAL UPDATES ALLVISITS
NON
ACCOUNT PROVIDER IN- MANUAL MANUAL ADJ. VERIFIED
ACCOUNT ““\AME o | AUTO % MANUAL % lcompiere * OMT % Teaus * Teomrs  * wisms % | wisits % VERIRED %
100 DEV 001 0 00 1 100.0 18 947 0 0.0 1 100 1 100 0 0 1 53 18 947
Agency
Grand Totals: 0 1 18 0 1 1 0 1 18
“*The values in "WITH MANUAL UPDATES" section can overlap. This means that a visit can belong to more than one group.
The percentage is based on all visits that were manually verified.
10/10/2023 12:39:20 P 1of1
Sandata 2ge 1o

Auto Verification Summary - Sample
Client Visit Summary Report
Description:

This report shows all visits for the selected date range sorted by client, with one client per page, for the
selected date range. The report provides visit hour sub-totals by date and client as well as basic visit
information which includes: visit date, employee's Santrax ID, employee's name, number of visits, visit
start and end time, and visit hours.

Use:
Use this report to review visit hours and information by client.
Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field | Description
Payer the selected payer(s)
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Field Description

Program the selected program(s)
Service the selected service(s)

client by name (last name, first name) or Sandata client ID
Client When a partial name is entered the report displays results

that begin with the entered characters.
Clients with the entered Medicaid ID

Client Medicaid ID The entered value must be an exact match to a client's Medi-
caid ID.
Supervisor the selected supervisor
Department the selected department
Task the selected task(s)
employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results

that begin with the entered characters.
Report Output

Each column of the report displays:

Columns | Description
Santrax ID the employee’s Santrax ID.
Email the employee’s email address.
Employee the employee who conducted the visit.
Date the date of the visit.
Start the start time of the visit.
End the end time of the visit.
# Of Visits the number of visits conducted.
Hours the length of the visit in hours
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Sample Report

Bapcrt Parameners

Client Visit Summary Report

ACCOUNT-

PAYER:

PROGRAM; Mong

SERVICE: Nome

SPV: Mone

CLIEMT BD:

MEDICAID 1D 9%BBT TEE5544
CLIENT NAME:

SANTRAX ID = EMLAIL EMPLOYEE « DATE = START = END = #OF VISITS  HOURS

03

ChantDate Sub-Total:

-]
W s DB g

Clierd Tofads: 4 aas 11:00

6 Sandata ST T 19:16:37 AM Page 2 of 15

Client Visit Summary Report-Sample
Consolidated Activity

Description:

This report displays visit information and detailed task data, including any collected readings for the
account, over a selected date range. The report consolidates activity by client showing the employee
and tasks for each visit. The maximum date range for this report is 31 days.

Use:

Use this report to review visit and task activity over a selected date range for a given client. This can
assist users in reviewing visit and task history.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field Description

Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
Client by name (last name, first name) or Sandata client ID
Client When a partial name is entered the report displays results

that begin with the entered characters.
clients with the entered Medicaid ID

Client Medicaid ID The entered value must be an exact match to a client’s Medi-
caid ID.
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Field Description

Supervisor the supervisor code for the client(s) at the provider agency
Employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results

that begin with the entered characters.
Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break

Field | Description
Account the provider agency
SPV the supervisor at the provider agency

Report Output

Each column of the report displays:

Columns | Description
the client’s Medicaid ID and/or Alternate Medicaid ID
Client Medicaid ID If not available, Payer ID. If newborn support is enabled and

the client is flagged as a newborn, is shown as "N".

the client’'s name.
Blank if unknown.

Employee ID the employee ID

the employee’s name
Blank if unknown.

Client Name

Employee Name

Santrax ID the employee's Santrax ID

Visit Date the date of the visit

Start thg start time of the visit (actual or adjusted, if an adjustment
exists)

End thg end time of the visit (actual or adjusted, if an adjustment
exists)

Task ID the task ID

Task Name the task(s) performed for the visit

Reading the reading associated with the task

Grand Total of Visits the grand total of visits for the selected date range

Grand Total of Tasks the grand total of tasks performed for the selected date range
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Sample Report

Consolidated Activity

ACCOUNT: Provides Azzount
P Hone
o " EMPLOYEE . - SAMTRAX = WISIT - - "
:EDICAID = CLIENT NAME = o  EMPLOYEE NAME * o S DATE - STARTS END T TASKID  TASKNAME READING
Aigai Jeel 555599 4152021 403PM L1TPM iz Housahmepang
0130 Cxessing Change
o180 Assist with Tolleting
0z Fool Care
02w Inzontnent Caes
SEM045834005 Bacon James Absgail Josl 555000 152021 FE4PM 355PM gean Assist weth Totleting
Cartar, Jubs 235895 410201 0120 Fousekseping

0130 Dressing Change

[1EY) Axsist with Todletng
Grand Total of Visits: 3
Grand Total of Tasks: 9

€ Sandata D4AE2021 12:43:21 Page 1011

Consolidated Activity - Sample
Daily and Weekly Hours Worked - Detail

Description:

This report displays a detailed view of the hours worked by each employee for each agency, daily and
weekly.

Use:

This report allows users to view the total hours being worked per employee and should be used with the
Summary version for analysis. This information can be compared across agencies to locate dis-
crepancies and trends. Users can also review this report to identify workers who may be working more
than a given number of hours per day or week.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field | Description
Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
Employee the selected employee

Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break
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Field Description

Account the provider agency

Provider ID the s.tatfa assigned identifier for the provider (e.g Provider
Medicaid ID)

Report Output

Each column of the report displays:

Columns Description

Employee Name the employee's name
Employee ID the assigned employee ID
Santrax ID the employee's Santrax ID

the total number of hours worked by employees for each day
of the week

the total number of hours worked by the employee (for the
Total week)

Individual values are displayed as minutes.

the average number of daily hours worked by the employee
(for the week)

Sun/Mon/Tus/Wed/Thus/Fri/Sat

Average

Sample Report

Report Parameters

Account: (37500}

For: 1/11/2020 - 1/17/2020 11:59:50 PM

Daily / Weekly Hours Worked - Detail
ACCOUNT: (37500)
PROVIDER I1D: None
EMPLOYEE NAME = EMPLOYEEID 5 SANTRAXID & SUN 5 MOM - TUE 5 WED ~ THY & FRI 5 SAT & TOTAL >+ AVERAGE 5
Carter, Julie 235805 00:08 0008 00:01
Osbome, Santiago 812250 00:50 00:50 00:07
Lowri, Kelley 100255 00:20 DO:20 00:03
Page Totals: 01:18 00:04

Grand Totals: 01:18 00:04

Scndctq MMT7I2020 11:13:41 Page 1 of 1

Daily / Weekly Hours Worked - Detail - Sample
Daily / Weekly Hours Worked - Summary

Description:

This report displays the number of hours worked per employee, by agency, for the selected week.
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Use:

This report is intended to help users to understand the total amount of hours being worked per agency
and review the total number of employees and the average hours worked, per employee. This inform-
ation can be compared across agency in order to identify discrepancies and trends.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field | Description
Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
Employee the selected employee

Report Output

Each column of the report displays:

Columns | Description

Provider ID the s.tat.e assigned identifier for the provider (e.g Provider
Medicaid ID)

Account Name the account name

Account the provider agency's Sandata EVV account number

# Of Employees the number of employees

Sun/Mon/Tue/Wed/Thur/Fri/Sat Total the total number of hours worked by all employees for each
day of the week.

Sun/Mon/Tus/Wed/Thur/Fri/Sat Aver- the average number of hours worked by all employees for

age each day of the week.
the total number of hours worked by all employees for the

Total
week

Average the average number of daily hours worked by all employees
for the week
the grand totals for the total and average numbers of hours

Grand Totals: worked by all employees, across all agencies in the program,
for the week
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Sample Report

Report Parameters

Daily / Weekly Hours Worked - Summary

PROVIDER « ACCOUNT SUN- 2 SUN- & MON- &+ MON- « TUE- a TUE- & WED- » WED- & THU- « THU- & FRI- &+ FRI- & SAT- . SAT- «
o T NAME

- - B0F & - -
v ACCOUNT - cMplovEES ™ TOTAL™ AWG ™ TOTAL™ AVGT™ TOTAL™ AVG ™ TOTAL®™ AVG™ TOTAL™ AVG™ TOTAL™ AVG ™ TOTAL~™ AvG ™ 'OTAL - AVERAGE -

37500 2 01:18 00:26 01:18 00:04

Grand Totals: 01:18 00:04

Sandala 0111712020 11:20:48 Page1of1

Daily and Weekly Hours Worked - Summary - Sample
Detail Visit Status

Description:

This report is a detailed view of all visits based on the selected date range and parameters. The report
groups the client and employee information pertaining to the visit with the visit details such as, excep-
tions, services, date, time and the actual/adjusted call-in and call-out times.

Use:
Use this report to review a detailed overview of all visits within a selected date range.
Field and Columns:

Parameters Use the following fields to limit the report output to:

Field Description

Payer visits for the selected payer
Program the selected program(s)
Supervisor visits for the selected supervisor
Visit Status visits for the selected visit status
Report Output

Each column of the report displays:

Field Description

Visit ID the Visit ID related to the visit
Medicaid ID the client's Medicaid ID
Client the client associated with the visit
Employee the name of the employee who conducted the visit
Service the service(s) performed during the visit
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Field Description

Date the date of the visit

Scheduled, Start, End the scheduled start time and end time for the visit
Call, In, Out the call-in and call out time of the visit

Adjusted, In, Out the manual call in and call out times for the visit
Exceptions any exceptions that occurred during the visit

Sample Report

11 Par [
Detail Visit Status Report

AgLaunt

Py Mone

Faogram. None

EPY. Rest

[ FL TR e

Lemaduled (= | A s bed
Wil D v Medicaid D + Chenl = Emplepee = Servics = Dute = Sart End W Out » Out Eucestony
Sub Total ® of Wepiis: 3
€y Sanclats BA1R047 12:53:45 PM Page 3ol 4
Detail Visit Status Report

Employee Activity
Description:

This report shows visit activity for each employee with each employee’s information displayed on its
own page. The report displays information about visits performed by the employee for the selected date
range. The maximum date range of this report is 31 days.

Use:

Use this report to review visit activity by employee. The report shows the detailed employee visit his-
tory. It can be used to monitor employee trends for late visits and tasks being performed. Times shown
for the visit are based on the final visit times, using actual times or adjusted times if any adjustments
occurred.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:
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Field Description

Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results

that begin with the entered characters.
Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break

Field Description

Account the provider agency
Employee ID the employee's ID number
Employee Name the employee's name
Employee Santrax ID the employee's Santrax ID
Report Output

Each column of the report displays:

Columns | Description
Client ID the Sandata client ID
Client Name the client's name
the client’s Medicaid ID and/or Alternate Medicaid ID
Client Medicaid ID If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as “N.”
Visit Date the date of the visit
Schedule Start the scheduled start time for the visit
Start the actu_al or the manually entered start time_for thg visit
If no adjustment was made, the actual start time displays.
End the actqal or the manually entered end time for th<=T visit
If no adjustment was made, the actual start time displays.
Hours the durati(?n of the visit in hours based on either the adjusted
or actual times
the difference between the scheduled and actual/manually
Late Minutes entered start time (in minutes)
If no adjustment was made, the actual start time displays.
Service the service code for the visit
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Tasks:

Tasks repeat as many times as needed to display all tasks entered for the visit.
Each column of the report displays:

Columns Description

ID the task ID

Name the task name

Reading any reading entered for the task

Total Visits the total number of visits performed by the employee
Total Tasks the total number of tasks entered by the employee
Average Tasks/Visit the average number of tasks performed per visit

Sample Report

Heroe Paramenery

Employee Activity

ccccc

Employee Activity - Sample
Employee Visit Log
Description:

This report shows a log of all visit activity for employees. The report displays information about the visit,
employee and client. Each payer receives its own page. The maximum date range for this report is 31
days.

Use:

Use this report to view detailed information about the visit. This report includes standard visit inform-
ation, as well as the status of the visit, the location of the visit, any visit notes entered using a mobile
device and tasks. This report can be exported to excel to allow for sorting and filtering. Schedules are
not shown on this report.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:
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Field Description

Client Medicaid ID

Employee

Report Grouping Tab

clients with the entered Medicaid ID

The entered value must be an exact match to a client’s Medi-
caid ID.

employee by name (last name, first name) or Santrax ID
When a partial name is entered the report displays results
that begin with the entered characters.

Reports are grouped by the following fields. Each change in these fields results in a page break

Field Description

Payer
Report Output

Each column of the report displays:

the payer

Columns Description

Visit: PRG
Visit: SRV
Visit: Date

Visit: Time In

Visit: Time Out

Visit: Hours

Visit: Status

Location In: Latitude, Longitude
Location In: Phone #

Location Out: Latitude, Longitude

Employee: Name
Employee: Medicaid ID
Employee: Santrax ID

the program for the visit
the service for the visit
the date of the visit

the actual or the manually entered start time for the visit
If no adjustment was made, the actual start time displays.

the actual or the manually entered end time for the visit.
If no adjustment was made, the actual end time displays.

the calculated duration for the visit in hours

the status of the visit

the latitude and longitude of the primary address displayed in
the report

This value only displays for visits captured with a mobile
device.

the EVV phone number from which the call was made

the latitude and longitude of the primary address displayed in
the report

This value only displays for visits captured with a mobile
device.

the employee's name

the state or payer assigned identifier for the employee

the employee's Santrax ID
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Sample Report

Columns Description

Client: Name

Client: ID/Medicaid

SIG

Sample Report

the client's name

the client’s Medicaid ID and/or Alternate Medicaid ID

If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as "N.”

indicates if a signature was recorded for this client for the visit

Expanded Visit Sum (Cli)

Description:

Employee Visit Log
PAYER:
L LOCATIONIN LOCATION QUT EMPLOYEE CLEENT
PRG :  sav: pare: TWE TME \oupc graqys |LATUDE  puowes (LATTUDE.  pyowes | wame s MEQEAD. SANTRAX . | paues o Blup® 56
vz Bl G 01 Rewoved [ P $164844400 | Cartr e 234888 S saapessianes M
1202020 = vertes [ 164844400 | Gt ke 25005 | Kb, Yoren 35 L.
w0 TH o5 veses srasseum | S164840400 | Caner, e nses | L e
Moles: Testng Schedule
Tosk List 0001
020 ‘_._?I‘a 2_._? 100 Vered SORRBETTTT .,:':f:” LR
wane LR 2N g5 veeses 964844400 $164846400 | Frank, Aigan soites
Holes  Taving Schecuies
533 Approved 200888777 164844400 | Lowe, Katey 100258
Veeiled 5164842400 | Lowe Kebey toass | v
023 Apgeoved 5152544200 5154544400 g‘:_‘l'xo 512250 |
277 Apgeowed 164844400 S184B84400 %:?_“:ﬂ 512250
278 Approved 4544400 — e 812250
043 Appeoed S09TTEIEM p— Toglirata 5123 195320
100 Appeoved soaTTEINM soaTTa28M | Tepeeat §1236 186320
T ;
§ 08171200 153801 Page 203
Employee Visit Log - Sample

This report shows an expanded summary of all visits for the selected date range. The report is broken
out by client, with each change in client starting a new page. The visit dates, start/end times and other
general information about the client’s visits are included. The maximum date range of this report is 730
days. Subtotals are listed by date.

Use:

Use this report to review visit activity for clients over a selected date range. This report allows users to
view client activity across all workers. The report can be used to support billing when there are rollups

by member and date
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Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
Client by name (last name, first name) or Sandata client ID
Client When a partial name is entered the report displays results
that begin with the entered characters.
Supervisor the supervisor code for the client(s) at the provider agency
Department the selected department
Employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results

that begin with the entered characters.
Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break

Field | Description
Account the provider agency
SPV the supervisor at the provider agency
Client ID the Sandata client ID
Client Name the client's name
Client Medicaid ID the client's Medicaid ID

Report Output

Each column of the report displays:

Visit Date the visit date
Santrax ID the employee's Santrax ID
Employee Name the employee's name
Payer the payer for the related visit
Service the service performed for the visit
Visits: Start the start time of the visit
Visits: End the end time of the visit
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Columns Description

Hours the length of the visit in hours
Date Sub-Total the sub total of visits that occurred on that day

the total number of visits performed for the client over the
selected date range

Client Totals

Sample Report

EXPANDED VISIT SUMMARY BY

Account: Proveder Account
PV Hone
Cliwnt 1D: 06130
Client Mame: Bacon, James
Client Medicasd ID:  None
VISITS |
VASIT DATE SANTRAX ID EMPLOYEE NAME PAYER SERVICE START END HOURS|
4152021 555599 Abigail, Joad I0PM
152021 55999 Anigall, Joe! F4PM
5 A am 430
NS0 555599 Angail, Josd PM{schadued) PM{schaduled
4152021 555090 Abigail, Joat mszrt:;ued- P ;n’;ueﬂ
4152021 555899 Abigail, Joad S2PM
4152021 555599 Abigall, Joad 44 PM I55PM 018

4152021 §55599 Abigail, Joad I2TPM IBPM 013
41520 55599 Abgad, Joed I 3a0PM 028
152021 S55590 Abigail, Joad 429PM 439PM 017
Date Sub-Total: 9 0.7
102021 235595 Carter Jube M.‘_slcnl‘ggljtd- AN ‘ilt‘hzlltﬂ
Date Sub-Total: 1
Client Totals: 10 077

€ Sandata 04162021 14:39:10 Page 2ol 4

Expanded Visit Summary by Client - Sample
Expanded Visit SUM (Emp)

Description:

This report shows an expanded view of all visits for the selected date range. The report is broken out by
employee, with each change in employee starting a new page. The visit dates, start/end times and
other general information about the employee’s visits are included. The maximum date range of this
report is 730 days.

Use:

Use this report to review all employee activity to support payroll and understand how many hours spe-
cific employees are working.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Proprietary and Confidential. Copyright © 2025 Sandata Technologies, LLC. All rights reserved. 2/26/2025
Page 77 of 136



Report Grouping Tab Sangala

Get more right from the start

Field Description

Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
Client by name (last name, first name) or Sandata client ID
Client When a partial name is entered the report displays results
that begin with the entered characters.
Supervisor the supervisor code for the client(s) at the provider agency
Department the selected department
Employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results

that begin with the entered characters.
Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break

Field Description
Account the provider agency
Employee ID the employee's ID
Employee Name the employee's name
Report Output

Each column of the report displays:

Visit Date the date of the visit
ClientID the Sandata client ID
. the client’s name.
L Blank if unknown.
the client’s Medicaid ID and/or Alternate Medicaid ID
Medicaid ID If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as "N".
Service the service performed for the visit
the start time of the visit (if an adjusted value exists, itis dis-
Visit: Start played here. if no adjusted value exists then the actual start
time is displayed)
the end time of the visit (if an adjusted value exists, it is dis-
Visit: End played here. If no adjusted value exists then the actual end
time is displayed)
Hours the duration of the visit in hours
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Sample Report

Eport Paramstedy

EXPANDED VISIT SUMMARY BY
EMPLOYEE

Empioyee Mame: Canner, John

VISITS

(VISIT DATE CLIENTID CLIENT NAME MEDICAID D SERVICE START END HOURS

e Connon, Sarsh 445578506 s AN
82021 ST5T64 Gonnce, Sarsh 244655738586 B1AM B1T4M 08|
W02 575764 Gonner. Sarn 244655735505 7:254M
02 518784 Connse Sarsh 244486735588 S08AM

Date Sub-Totak: 4 .05
32021 Connor, Sarah F16AM

Date Sub-Total: 1
352021 Connoe, Saran 1100 AM

Date Sub-Totsk: i

Emplayes Totals: & 005

6 Sandala NI 13ATA2 Page 1ol 16

Expanded Visit Summary by Employee- Sample
Hours Worked Summary

Description:

This report shows a summary view of all hours worked by employees for the selected date range. The
maximum date range for this report is 31 days.

Use:

This report can be used by an agency to review the amount of time being spent by field staff on visits.
The report can help payers review how much times agencies are spending on visits on average. This
report is limited to verified or processed visits and does not include visits which are still in process or
that are flagged with exceptions.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field Description

Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
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Field Description

client by name (last name, first name) or Sandata client ID
Client When a partial name is entered the report displays results
that begin with the entered characters.
clients with the entered Medicaid ID
Client Medicaid ID The entered value must be an exact match to a client’s Medi-
caid ID.

Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break

Field Description

Account the provider agency Sandata EVV account number

Provider ID the s.tatfa assigned identifier for the provider (e.g. Provider
Medicaid ID)

Report Output

Each column of the report displays:

Payer the payer for the visit
Client: ID the Sandata client ID
Client: Name the client's name

the client’s Medicaid ID and/or Alternate Medicaid ID

In some programs, this could be a custom Payer ID. If new-
born support is enabled and the client is flagged as a new-
born, shown as "N.”

Client: Medicaid ID

Total Hours the total number of hours for each client
SUB Totals the total number of all hours worked by employees
GRAND Total the grand total of hours worked by the employee
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Sample Report

Hours Worked Summary

Hours Worked Summary - Sample
Full Visit Export

Description:

This report produces a comma separated file or an excel spreadsheet that includes details for all visits
that occurred within the selected date range. This includes all details about the visit including call in/call
out times, exceptions, employee and client information and other data points. If specific data items are
not collected by the program, that field will be blank on the report output. This report can be run for a
maximum of 31 days.

Use:

Use this export to create an easily sortable list of all visits that occurred within the selected date range.
This information can also be used to populate a third-party data store including agency management
systems, payroll systems and/or a data warehouse.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field Description

Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
Client by name (last name, first name) or Sandata client ID
Client When a partial name is entered the report displays results

that begin with the entered characters.
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Field Description

Client Medicaid ID

Employee

Report Output

Each column of the report displays:

clients with the entered Medicaid ID

The entered value must be an exact match to a client's Medi-
caid ID.

employee by name (last name, first name) or Santrax ID
When a partial name is entered, the report displays results
that begin with the entered characters.

Columns Description

Account
Account Number

Visit Source

Payer

Program

Service

Employee Last Name
Employee First Name
Employee SNN
Employee ID
Employee Santrax ID
Client Last Name
Client First Name
Client Medicaid ID

Client Alternate Medicaid ID

Client Payer ID
Sandata Client ID
ALT EVV Client ID

the provider agency's Sandata EVV account number
the account name

indicates the source of the visit (Sandata or the Alt
EVV vendor providing the information)

the payer for the visit

the program for the visit

the service for the visit

the last name of the employee

the first name of the employee

the employee's social security number

the employee's ID

the employee's Santrax ID

the client's last name

the client's first name

the client's Medicaid ID

the client's Medicaid and/or Alternate Medicaid ID
If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as "N".
the client's payer ID

the Sandata client ID

the client's ID from an alternate EVV system

Newborn indicates if the client is a newborn
Visit Status the status of the visit
In Call the date and time the call in was received
the call type used to place the call in (TVV/MVV/Manu-
Call n Type al/Other)
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Columns Description

Report Output

Call In Phone
Call In Latitude

Call in Longitude
Out Call
Call Out Type

Call Out Phone
Call Out Latitude

Call Out Longitude

Adjusted In Time
Adjusted Out Time
Actual Time

Adjusted Time

Bill Time

Units

Group Visit
Group Visit Code

GPS Exception

GPS Call In Distance
GPS Call Out Distance

Client Signature

Client Signature Type

Client Verified Time

Client Verified Service

Unknown Client Exception

the phone number from which the call in was made, if applic-
able

the latitude of the location the call in was made from. This
value only displays for visits captured by a mobile device

the longitude of the location the call in was made from. This
value only displays for visits captured by a mobile device

the date and time the call out was received

the call type used to place the call out (TVV/MVV/Manu-
al/Other)

the phone number from which the call out was made, if applic-
able

the latitude of the location the call out was made from. This
value only displays for visits captured by a mobile device

the longitude of the location the call out was made from. This
value only displays for visits captured by a mobile device

the manually entered start time of the visit

the manually entered end time of the visit

the total duration of the visit based on actual call times

the total duration of the visit based on manually entered call
times

the total billable time for the visit

the total billable units for the related visit, if applicable
indicates whether or not the visit was a Group Visit

the group visit coded associated with the visit, if applicable

indicates whether or not the visit was flagged with a
GPS exception
This field is blank if the GPS Exception is not enabled.

the distance in feet from the client's closest address
the distance in feet from the client's closest address
indicates if a signature was recorded for this client for the visit

indicates the type of signature recorded for the visit (Voice or
Written)

indicates whether the client verified the time of the visit
indicates whether the client verified the service
indicates whether the visit is flagged with an exception
caused by an unknown client
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Columns Description

indicates whether the visit is flagged with an exception
caused by an unknown employee

indicates whether the visit is flagged with an exception
caused by a missing in call

indicates whether the visit is flagged with an exception
caused by a missing out call

indicates whether the visit is flagged with an exception
caused by a mismatched phone number

indicates whether the visit is flagged with an exception
caused by a missing service

indicates whether the visit is flagged with an exception
caused by an unauthorized service

indicates whether the visit is flagged with an exception

Unknown Employee Exception

Visit WO In Call Exception

Visit WO Out Call Exception
Unmatched ClientID Phone Exception
Missing Service Exception

Unauthorized Service Exception

Visit Verification Exception caused by the client not verifying the start and end times of
the visit

Total Original Exceptions the total number of exceptions originally applied to visits

Total Current Exceptions the total number of exceptions currently applied to visits

Provider ID the s.tatfa assigned identifier for the provider (e.g. Provider
Medicaid ID)

Sample Report
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Full Visit Export - Sample
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Individual Client Activity Report

Description:

This report shows visit activity for clients for a selected date range, with each client on their own page.
The report displays scheduled versus actual hours, tasks, services and information about the
employee who performed the visit. The maximum date range for this report is 31 days.

Use:

Use this report to review visit activity by client and compare scheduled times to actual times. This report
shows the services being provided to specific clients over the course of the month. Tasks performed
are displayed to show the specific activities being provided to the client.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field | Description
Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
client by name (last name, first name) or Sandata client ID
Client When a partial name is entered the report displays results

that begin with the entered characters.

clients with the entered Medicaid ID
Client Medicaid ID The entered value must be an exact match to a client’'s Medi-
caid ID.

Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break

Field Description

Account the provider agency’s Sandata EVV account number
Client Name the client's name

Client Medicaid ID the client's Medicaid ID

Report Output

Each column of the report displays:

Columns Description

Employee Name the employee's name
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Columns Description

Employee Santrax ID
Visit Date

Schedule: Start
Schedule: End
Schedule: Hours
Actual/Adjusted: Start
Actual/Adjusted: End
Actual/Adjusted: Hours
Service

Tasks

Each column of the report displays:

the employee's Santrax ID

the date of the visit

the scheduled start time for the visit

the scheduled end time for the visit

the total hours scheduled for the visit

the actual/manually entered start time for the visit

the actual/manually entered end time for the visit

the actual/manually entered hours elapsed for the visit
the service performed for the visit

Columns Description

ID
Name
Reading

Total Visits
Total Scheduled Hours
Total Actual Hours

Total Adjusted Hours

Total Tasks
Average Tasks/Visit

Sample Report

the task ID

the task name

any reading entered for the task

the total number of visits for the client over the selected date
range

the total number of scheduled hours for the client over the
selected date range

the total number of actual hours for the client over the selec-
ted date range

the total number of manually entered hours for the client over
the selected date range

the total number of tasks

the average number of tasks performed for the visit

EMPLOYEE NAME © EMPLOYEE SJANTRAXM I WINTDATE - START T END T WOURS T |START & END I WOURS T | SERVICE = IO T NAME D READING %

Total Vests: 1 Total Schedubed Haurs: 054 Total Acbsal Hours: 0.52; Total Adusbed Hours: 0.50: Total Taske: 0: Average Tasksiait 9,00

Riron Parameters
foncars. Petwidas hecium

Individual Client Activity Report

WI2000 10:-35:53 Page 102
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Individual Client Activity Report - Sample
Late and Missed Visit Detail
Description:

This report displays a listing of all late or missed visits that occurred within the selected date rate. The
report shows whether the visit was late (the call in was received after the scheduled start time) or
missed (no call in was received for the schedule). The report includes general information about the
visit, including client and employee information. The scheduled start, actual and adjusted start times
are also shown on this report as well as whether or not the visit was rescheduled.

Use:

Use this report to gauge an agencies schedule compliance. This report allows users to track both late
and missed visits to ensure clients received care as scheduled. Users can also review actual recorded
times versus the adjusted times entered to assist in determining if visits are regularly being adjusted to
match the scheduled times.

Fields and Columns:
Parameters

Use the following fields to limit the report output to:

Field Description

Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
client by name (last name, first name) or Sandata client ID
Client When a partial name is entered the report displays results

that begin with the entered characters.
clients with the entered Medicaid ID

Client Medicaid ID The entered value must be an exact match to a client’s Medi-
caid ID.
employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results

that begin with the entered characters.
Report Output

Each column of the report displays:
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Columns Description

Provider ID

Late Type
Payer
Program
Service
Client: ID
Client: Name

Client: Medicaid ID
Employee: ID
Employee: Name

Scheduled Start
Actual: Start

Actual: Late Minutes
Adjusted: Start
Adjusted: Late Minutes

Reschedule

Reason Code(s)
Resolution Code(s)

The state assigned identifier for the provider (e.g Provider
Medicaid ID)

indicates whether the visit was LATE or MISSED

the payer for the related visit

the program for the visit

the service performed for the visit

the client's ID number

the client's name

the client’s Medicaid ID and/or Alternate Medicaid ID
If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as "N".

the employee ID

the employee's name

the scheduled start time of the visit
the actual start time of the visit

the difference between the scheduled and actual start times
showing if the employee was late based on the scheduled
start

the adjusted start time of the visit

the difference between the scheduled and adjusted start
times showing if the employee was late based on the sched-
uled start

N=No or Y=Yes, indicating whether there the visit was res-
cheduled from an earlier visit

any reason codes applied when editing the related visit
any resolution codes applied when editing the related visit

Proprietary and Confidential. Copyright © 2025 Sandata Technologies, LLC. All rights reserved. 2/26/2025

Page 88 of 136



Sandatla Sample Report

Get more right from the start

Sample Report

Late and Missed Visit Detail
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RESOLUTION EODE(Y)

TOTAL OF LATE VISITS- 0
TOTAL OF MISSED VISITS: &

6§ Sancals OAME20 16:23:08 Page 1 ol

Late and Missed Visit Detail - Sample
Observation Question Report
Description:

This report displays the details of the responses provided to observation questions entered using San-
data Mobile Connect. The report is broken out with each client receiving their own page. It displays the
date of the visit, the employee who performed the visit and the observation questions and responses
recorded during the visit. Each question is displayed in a separate column.

Use:

Use this report to assist in understanding responses to observation questions over time. This inform-
ation can assist in monitoring trends and to review how different employees answer the same question.
This ability to track trends increases the value of the collected observation information.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field | Description
Payer the selected payer(s)
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Field Description

Client by name (last name, first name) or Sandata client ID
Client When a partial name is entered the report displays results
that begin with the entered characters.

clients with the entered Medicaid ID

Client Medicaid ID The entered value must be an exact match to a client’s Medi-
caid ID.
Employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results

that begin with the entered characters.
Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break

Field Description
Account the provider agency's Sandata EVV account number
Provider ID the s-tat-e assigned identifier for the provider (e.g Provider
Medicaid ID)
. the client’s name.
alEidan: Blank if unknown.
the client’s Medicaid ID and/or Alternate Medicaid ID
Client Medicaid ID If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as "N".
Diagnosis Code The diagnosis code and brief description, if available
Supervisor The supervisor at the provider agency
Report Output

Each column of the report displays:

Columns Description

Visit Date the date of the visit

the employee’s name

Employee Name Blank if unknown.

Santrax ID the employee's Santrax ID
the observation questions and responses recorded during
Observation Questions the visit

Each observation question is displayed in it's own column.
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Sample Report

Repget Parameters

Observation Question Report

) Sandata DX 153156 Page 1019

Observation Question Report - Sample
Payroll Summary by Client

Description:

This report shows a summary view of payroll information, sorted by client. The report is broken out by
client with each change in client starting a new page. The report includes the number of visits per-
formed for the client, basic visit information and payable hours in decimal and fractional formats.

Use:

Use this report to review payroll information by client. This report is used to understand the impact of
specific clients on overall agency payroll.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field | Description
Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
client by name (last name, first name) or Sandata client ID
Client When a partial name is entered the report displays results

that begin with the entered characters.
clients with the entered Medicaid ID

Client Medicaid ID The entered value must be an exact match to a client’s Medi-
caid ID.
Supervisor the supervisor code for the client(s) at the provider agency
Department the selected department
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Field | Description

employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results
that begin with the entered characters.

Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break

Field | Description
Client ID Sandata Client ID
Client Name the client's name
Client Medicaid ID the client's Medicaid ID

Report Output

Each column of the report displays:

Columns | Description
Employee the employee's name
Employee ID the employee's ID number
Santrax ID the employee's Santrax ID
Visit Date the date of the visit
Service the service performed for the visit
# of Visits the number of visits
Pay Hrs Decimal the pay hours in decimal numbers
Pay Hrs Fractional the pay hours in fractional numbers
Sample Report

&fﬂEﬂmﬁm
PAYROLL SUMMARY
BY CLIENT

EMPLOYEE B0 SAMTRAX ID VISIT DATE SERVICE SOFWISITS  PAYHRSDECIMAL  PAY HOURS FRACTIONAL
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G Sandata 04022021 13:57:02 Page 1 016

Payroll Summary by Client - Sample
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Payroll Summary (Emp)
Description:

This report shows a summary view of payroll information, sorted by employee. The report is broken out

by employee with each change in employee starting a new page. The report includes the number of vis-
its performed by the employee, basic visit information and payable hours in decimal and fractional num-
bers.

Use:

Use this report to review payroll information by employee. This report can be compared to actual
payroll or exported to support payroll operations as necessary.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field | Description
Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
Client by name (last name, first name) or Sandata client ID
Client When a partial name is entered the report displays results

that begin with the entered characters.
The client’s Medicaid ID and/or Alternate Medicaid ID

Client Medicaid ID If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as "N".
Supervisor the supervisor code from the client(s) at the provider agency
Department the selected department
Employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results

that begin with the entered characters.
Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break

Field Description

Employee ID the employee ID
Santrax ID the employee's Santrax ID
Employee Name the employee's name
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Report Output

Each column of the report displays:

Columns Description

the client’'s name.

AT Blank if unknown.

Client ID the Sandata client ID

Visit Date the date of the visit

Service the service performed for the visit
# of Visits the number of visits

Pay Hrs Decimal the pay hours in decimal numbers
Pay Hrs Fractional the pay hours in fractional numbers

Sample Report

Report Parsmeters

PAYROLL SUMMARY
BY EMPLOYEE
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Payroll Summary by Employee- Sample
Plan of Care Listing
Description:

This report shows the summarized plan of care for visits scheduled during a selected date range. The
maximum date range for this report is 730 days.

Use:

Use this report to review the plan of care for visits scheduled during the selected date range. This report
allows users to see when each Plan of Care expires (the end date) for each client and service. The
report also shows the days per week and hours per day to help agency staff ensure visits are sched-
uled appropriately.
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Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field Description

Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)

plans of care with client by name (last name, first name) or
Sandata Client ID.

Client When a partial name is entered the report displays results
that begin with the entered characters.

Client Medicaid ID the client Medicaid ID

Report Output

Each column of the report displays:

Columns | Description

Payer the payer for the plan of care

Program the program for the plan of care

Service the service for the plan of care

Client: ID the Sandata client ID

Client: Name the client's name
the client’s Medicaid ID and/or Alternate Medicaid ID

Client: Medicaid ID If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as "N.”

Start Date the start date of the client's plan of care
the end date of the client’s plan of care

End Date When no end date is selected, the end date displays as 2099
or 2999.

the number of days a week where visits are expected based
on the plan of care

the number of hours per day where visits are expected based
on the plan of care

the total number of hours per week where visits are expected
based on the plan of care

Days Per Week
Hours Per Day

Total Hours
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Sample Report
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Plan of Care Listing - Sample
Plan of Care Over-Under Served Report

Description:

This report shows the plan of care requirements and if they were over or under served during a specific
date range grouped by client. The report displays the client’s identification information, the plan of care
details and if the plan of care conditions were met. The maximum date range for this reportis 31 days.

Use:

This report allows users to compare the planned activities (plan of care) to the actual tasks logged for
each visit during selected date range. If more tasks were performed than scheduled, Over displays in
the last column. If less tasks were performed than scheduled, Under displays in the last column. This
report allows agency and payer users to view overall client care and identify gaps occurring within the
visits. Poor plan of care compliance could mean poor outcomes for a client and would need to be invest-
igated to determine if the plan of care needs to be updated, the caregiver needs to understand the activ-
ities that need to happen or if other action is needed.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field | Description
Payer the selected payer(s)
Service the selected service(s)
client by name (last name, first name) or Sandata client ID
Client When a partial name is entered the report displays results

that begin with the entered characters.
clients with the entered Medicaid ID

Client Medicaid ID The entered value must be an exact match to a client’s Medi-
caid ID.
Proprietary and Confidential. Copyright © 2025 Sandata Technologies, LLC. All rights reserved. 2/26/2025

Page 96 of 136



Sandala Report Grouping Tab

Get more right from the start

Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break

Field Description

the state assigned identifier for the provider (e.g. Provider

el Medicaid ID)
Account the provider agency's Sandata EVV account number
Client ID the Sandata client ID
Client Name the client's name
the client’s Medicaid ID and/or Alternate Medicaid ID
Client Medicaid ID If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as "N".
Alternate Medicaid ID the client’s Alternate Medicaid ID if available
Report Output
Each column of the report displays:
Columns | Description
Service the service performed for the visit

the start of the week displayed
If more than a week is selected or the selected week doesn’t

Start Date match to the week for the Plan of Care, multiple sections dis-
play for a single client for each week.

End Date the end of the week displayed

Task ID the ID of the task entered during telephony

Task the name of the task

Times the number of times the task should be performed

Planned Duration the number of times the task should be performed
the actual amount of time for each task

Actual Duration This field only displays for tasks configured to require a read-
ing.
if the client was over or under served based on the plan of

Over/ Under .
care and the tasks entered for the visit
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Sample Report

Bopont Pasmtors
Plan of Care Over / Under Served - wemmnmmnm
Report

PROVIDER: 1D ACCOUNT

[ LignT i 08130 CLIENT RANE: Facon, James

i LiEAIT WEDICAD 1D, SATERNATE WEDICAID 1D

RN

EMD DATE
Dursticn (WA} 14| ACTUAL

SDAT ME: TARRLHD

Durstion (M} 0

by o e SUN MOM TUE WED THU FRI AT | SUM WON TUE WED THU FRI 1O OVER!
S0 BT B2 A3 GG4 05 A6 | A0 AO1 W32 423 844 905 0% | UNDER

UNDER:

TR

END EUTE b

FLANNED Duration (k8

SUN MOM TUE WED THU PRI ST | SUM WON TUE WED THU  FRI ST OVERS
it L Lol SET S°H AT SO0 1AM BT 100 | AT A0 SO A0 M1 142 B9 | UNDER

Howae [ [ ] | unER:

6 Sandata ADAPN20 17:06:27 Page1of 2

Plan of Care Over/ Under Served Report - Sample
Schedules by Client
Description:

This report shows all schedules for a selected date range. The report is grouped by client with each cli-
ent receiving their own page. The report displays the employee and client’'s name and identification
information as well as the visit information. The maximum date range on this report is 31 days.

Use:

Use this report to review and verify client schedules for a selected date range. Users can print this
report for a client or client designee review all upcoming schedules.

Fields and Columns:
Parameters

Use the following fields to limit the report output to:

Field Description

only those visits with the entered client by name (format: last

Client name, first name). When a partial value is entered the report
will display results that begin with the entered value.

Client Medicaid ID the client's Medicaid ID

Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break
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Report Output

Field Description

Account
Provider

Client Name

Client Medicaid ID

Client Address

Report Output

Each column of the report displays:

the provider agency's Sandata EVV account number

the state assigned identifier for the provider (e.g Provider
Medicaid ID)

the client's name

the client’s Medicaid ID and/or Alternate Medicaid ID
If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as "N.”

the client's primary address

Columns Description

Schedule Date
Time In

Time Out

Hours / Min
Employee Name
Employee Santrax ID
Employee Email
Payer

Program
Service

Number of visits
Number of hours
Grand Totals

Sample Report

the scheduled date of the visit

the scheduled start time for the visit

the scheduled end time for the visit

the scheduled length of the visit in hours and minutes
the employee's name

the employee's Santrax ID

the employee's email address

the payer for the visit

the program for the visit

the service scheduled for the visit

the number of visits scheduled for the client

the total duration of visits scheduled for the client
the total of all visits for all clients

[RCCouNT:
PROVIBER [: thone

CLIDNT MAME: Doterman, Sooft
CLIENT MEDICAD [D: 80620809283
CLIENT ADORESS:
3262 Way Fiwce

%52
Saattle, WA, 31480000

oananim a0 P 21 TR 2

‘j.ir"(m"“ S oTmE NI TMEOUT S WOURSSwm T EWPLOVEE i S |Eo T AMPLOVEE fuan 3 AT PROGRAM T SERVICE T

Benort Pasmeters

—
For: ATIND - NI 15050 P

Schedules by Client

WFLOVEE SANTRAX

)
Wusmber of wisite: 1; Numibar of hours- 0.5
Orund Totuls:  Bhumbar of wiits: &; Humber of hours: §.33

W00 13T Page ol 3

Schedules by Client - Sample
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Schedules by Employee

Description:

This report shows all schedules for a selected date range. The report is grouped by employee with
each employee receiving their own page for easy distribution. The report displays the field staff and cli-
ent’s name and identification information as well as the visit information. The maximum date range for
this report is 31 days.

Use:

Use this report to review and verify employee schedules for a selected date range. This report can be
provided in hard copy (or PDF) to the employee so they have information about upcoming schedules.
This allows to review upcoming activity and make any changes before the visit.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field Description
employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results

that begin with the entered characters.
Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break

Field | Description
Account the provider agency's Sandata EVV account number
Provider ID the s.tat.e assigned identifier for the provider (e.g Provider
Medicaid ID)
Employee Name the employee's name
Employee Santrax ID the employee's Santrax ID
Employee Email the employee's email address
Report Output

Each column of the report displays:

Columns | Description
Schedule Date the scheduled date of the visit
Time In the scheduled start time for the visit
Time Out the scheduled end time for the visit
Proprietary and Confidential. Copyright © 2025 Sandata Technologies, LLC. All rights reserved. 2/26/2025
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Columns Description

Hours / Min the scheduled length of the visit in hours and minutes
Client Name the client's name
the client’s Medicaid ID and/or Alternate Medicaid ID
Client Medicaid ID If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as "N.”
Client Address the client's primary address
Payer the payer for the visit
Program the program for the visit
Service the service scheduled to be performed for the visit
Number of Visits the number of visits scheduled for the employee
Number of Hours the total duration of visits scheduled for the employee
Grand Totals the total of all visits for all employees

Sample Report

Benort Patameters

Bocourt.
For: QAMNI0 - SEVII 14940 P

Schedules by Employee

EMPLOVEE SANTRAX I1D: 856385
ENPLOVEE EMAIL; None
SCHEDLE o TWE D TME o MOWRSS S cuienmmwme 3 CLIENTMERICAD 3 cyjenT ADORESS + PAER 3 PROGRAM 3 SERVICE *
D 0300 Pw 0255 P 055 Botsman, Scom AR TADNIED WIET Way Pace
s
Saatile, WA, 01440000
Rumbaer of wisits: 1: Number of hours: 992

Grand Tobuls:  Number of wisit: 4; Nusber of hours: 6,33

0 Sandala ERII02W 24T Page Jof 3

Schedules by Employee - Sample
Summary Visit Status Report
Description:

This report is a summary view of the status of all visits based on the selected date range and para-
meters. The results are sorted by the duration of time each visit has remained in the same status.

Use:

Use this report to review the status of all visits within a selected date range.
Fields and Columns:

Parameters

Use the following fields to limit the report output to:
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Field Description

Payer the selected payer(s)
Program the selected program
Supervisor the selected supervisor
Report Output

Each column of the report displays:

Columns Description

Status the status for the related visit

Age, <1 days, 1-5 days, 11-15 days, the amount of days a visit status has remained unchanged
16-31 days

Total # the total number visits for the related status

Sample Report

Bepon Parsmeinr
-
Summary Visit Status Report
e
| Pregeam: Rone
Age
.E‘h'h.ls | =1 Days 1 -5 Days & - 10 Cays 11 - 14 Days %-N mrl-ﬁ.
| LT I ﬂ.
- k] 12
Sy L]
Fraceniad ]
. ]
Total o o o @ 21
[ 3 BMAENT 5:51:25 AM Page 1 of 2

Summary Visit Status Report

Unresolved Late & Missed Visits
Description:

This report shows all unresolved late and missed visits taking place for a selected date range. The
report displays the client and field staff's name and identification information. The report also displays
the scheduled start time of the visit and if the call in was received after the scheduled start time. This
report uses data from the schedule. For values to display in the late minutes column, the account must
be configured to use the Late In Call exception and the threshold for a late call in must be defined as a
parameter in the system. The maximum date range for this report is 7 days.
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Use:

Use this report to review any visits marked as late or missed. The report can be used with the Contin-
gency Plan feature to review which visits require attention. It can also be used to view visits that are
either late or missed, over a selected date range. This information allows users to identify trends for
specific clients or employees.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field Description

Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
client by name (last name, first name) or Sandata client ID
Client When a partial name is entered the report displays results

that begin with the entered characters.
clients with the entered Medicaid ID

Client Medicaid ID The entered value must be an exact match to a client’s Medi-
caid ID.
employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results

that begin with the entered characters.
Report Output

Each column of the report displays:

Columns Description

Payer the client's payer from the schedule

Program the program(s) for the visit from the schedule

Service the service scheduled to be performed for the visit

Supervisor the client’s supervisor at the provider agency

Client: ID the Sandata client ID
the client’s Medicaid ID and/or Alternate Medicaid ID

Client: Medicaid ID If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as "N.”

Client: Name the client's name

Client: Phone the client's primary phone number

Employee: Name the employee's name from the schedule
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Columns Description

Employee: Santrax ID the employee's Santrax ID
Employee: ID the employee ID

Scheduled: Date the scheduled start date for the visit
Scheduled: Start Time the scheduled start time for the visit

the call in time for the visit.
This value only displays for a late visit.

the difference between the scheduled and actual start times

Actual: Call Start

Actual: Late Minutes (in minutes)
This value only displays for a late visit.
Total No Show & Missed Visits the total number of no show and missed visits

Sample Report

Benor Pacsmedics
—
For ANAANZE - ARLAIIE 11550 P

Unresolved Late & Missed Visits

lnecove: -
[Provider Medicasd : None
CLIENT EwriLoviE SCHEDULED AETUAL
MER S PROGRAM S SERACE T SUPERSOR 3 (ID 3 MEDICAID 1D S reAME S PHONE T | e S R o = R EP T | N -
EI Iy ——— ArigalJow sazan wrtaste 0190 P
MO S0 Beman, Sen Frank st soesas ST 0150 P
MOOH  MWOMINGS  Bame, Cory s ourtBamn 0100 P

Total Ho Show & Missed Visits: 3

0 Sandala DRI 12984 Pagedof 1

Unresolved Late & Missed Visits - Sample
Verified Hours for Payroll
Description:

This report shows the verified hours for paying field staff for a selected date range. The report displays
a list of all verified visits performed by a field staff including the client names, visit information and bil-
lable amounts, sorted by employee name. The maximum date range for this report is 31 days.

Use:

Use this report to review verified hours when processing payroll for field staff or to compare actual
payroll hours shown for a current or upcoming pay period. Only visits with a status of Verified or Pro-
cessed display on this report. Bill and pay hours may be the same or different, depending on any adjust-
ments made or rounding rules applied.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:
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Field Description

client by name (last name, first name) or Sandata client ID
Client When a partial name is entered the report displays results
that begin with the entered characters.

clients with the entered Medicaid ID

Report Output

Client Medicaid ID The entered value must be an exact match to a client’s Medi-
caid ID.
employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results

that begin with the entered characters.
Report Output

Each column of the report displays:

Columns Description

Employee the employee ID
Employee Name the employee's name
Santrax ID the employee's Santrax ID
the employee’s department
Depending on the agency’s specific configurations, this field
Dept . .
may display a different value.
Client: ID the Sandata client ID

Client: Name

Client: Medicaid ID

the client's name

the client’s Medicaid ID and/or Alternate Medicaid ID

If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as "N".

Service the service performed for the visit
Visit Date the date of the visit
Start the actual/manually entered start time for the visit
End the actual/manually entered end time for the visit
Bill Hours the total billable hours for the visit
Pay Hours the total payable hours for the visit
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Sample Report

Verified Hours for Payroll

CLMENT
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Verified Hours for Payroll - Sample
Visit Capture Methodology Percentage Utilization

Description:

This report shows the percentage of calls captured by a method of visit verification used by an agency
for a date range. The report displays the number of calls and what percentage of an agency’s calls
were captured using each method. The maximum date range for this report is 31 days.

Use:

This audit report can be used by individual providers to review the visit capture methodology used for
each call placed across all employees. Payers can use this report to compare visit capture meth-
odology use across a group of provider agencies.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field | Description
Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
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Report Output

Each column of the report displays:

Columns Description

Account the provider agency’s Sandata EVV account number

Account Name the account name

Provider ID the s.tat.e assigned identifier for the provider (e.g Provider
Medicaid ID)

the number of mobile calls captured using either SMC or a
third-party system
Mobile % the total percentage of calls captured using a mobile device

the number of telephony calls captured using either TVV or a
third-party system

Mobile # of Calls

Telephony # of Calls

Telephony # the total percentage of calls captured using telephony

EVV # of Calls the numt_Jer of fixed visit verification calls captured using a
FVV device

FVV % the total percentage of calls captured using a FVV device

the number of calls manually entered in Sandata EVV or a
third-party system
the total percentage of calls manually entered in Sandata

Manual # of Calls

(s)
LRSS EVV or a third-party system
Other # of Calls the number of calls captured using a third-party system
Other % :2(; total percentage of calls captured using a third-party sys-
Total # of Calls the total number of all calls captured
Grand Totals the grand total of calls captured in each column
Sample Report

Visit Capture Methodology s masiann
Percentage Utilization

MOBILE TELEPHORY Fvy MARUAL OTHER TOTAL

- = PROVIDER - HOF - - WOF . 2 WOF - - HOF .« - HOF » - WOF .
ACCOUNT & ACCOUNT NAME < o * | cals” % CALLS © % CALLS " % € % CALLS ™ L CALLS ©
3500 Provider Account o 0.00% P 33 a 0.00°% 2 BETR o 000% ki
Grand Totals: L] n L] 2 [} n

€ Sandats SO0 13:56:24 Page 10f 1

Visit Capture Methodology Percentage Utilization - Sample
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Visit Log Report
Description:

All visits associated with each Client within the selected date range are listed with one client per page in
this report.

Use:
Use this report to track your client's visits by monitoring call times, pay, and reason codes.
Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field Description

Payer visits with the selected payer
Program visits with the selected program
Service the selected Service related to the visit
Client by name (last name, first name) or Sandata Client ID
Client When a partial name is entered the report displays results
that begin with the entered characters
Client Medicaid ID visits with the entered Medicaid ID
Supervisor the selected supervisor
Department visits that occurred in the selected department
employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results

that begin with the entered characters.
Report Output

Each column of the report displays:

Column | Description

Program the program for the visit
Service service(s) performed during the visit
SPV the client's supervisor at the provider agency
Priority the priority assigned to the visit
Employee Name the name of the employee who conducted the visit
Visit date the date of the visit
Call, In, Out the call-in and call-out time for the visit
Actual Hours the actual hours for the visit
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Column Description

Adjusted, Start, End, Hours any manual edits made for the visit
Bill, Hours, Rate the billable hours and rate for the visit
Reason Codes any reason codes applied during the related visit

Sample Report

Repa Parsmersss
Ao ound i
A o] PaeTel
I T e e
Visit Log Report
Recosnt:
Prayad: DD
Client Hama:
Client Medicaid B:
call Acraal Adjussed Bl
Program  Senece  SPV  Prionity Employes Kame = Visit Date = n Out Hows Sl End Hours| Hours  Rate|Resson Codes
Nore Wed CBT8 BeIIPM GrePM 1o B2 O 1012, 36 0
Fore weaoans  [B) oersam  osazam 128 138 O 101, 12,35 3%, 3
6 Sandala BT 1153514 AM Page 1 od 35

Visit Log Report
Visit Verification Activity

Description:

This report shows all visits taking place for a selected date range, sorted by client. The report displays
visit information including client name, staff member, call in and call out time as well as additional visit
information including scheduled visit times, billing information and any changes made to the visit. The
maximum date range for this report is 7 days.

Use:

Use this report to review and verify visits that occurred for a selected date range. This is available as an
excel file or CSV only due to the number of fields, it cannot be properly formatted for presentation and
printing. This is a detailed report with all visit information.

Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field Description

Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
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Field Description

client by name (last name, first name) or Sandata client ID
Client When a partial name is entered the report displays results
that begin with the entered characters.
clients with the entered Medicaid 1D
The entered value must be an exact match to a client’s Medi-
caid ID.
employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results
that begin with the entered characters.

Report Output — Excel and CSV Only

Client Medicaid ID

Report Output - Excel and CSV Only

Each column of the report displays:

Column Description

Visit Key the visit key

Account the provider agency's Sandata EVV account number
Account Name the account name

Client ID the Sandata client ID

Client Medicaid ID

Alternate Medicaid ID

Client Last Name
Client First Name

Client Middle Initial
Employee Santrax ID

Employee Last Name

Employee First Name

Payer

Program

Service
Scheduled In Date
Scheduled In Time

the client’s Medicaid ID and/or alternate Medicaid ID
If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as "N".

the alternate Medicaid ID

the client’s last name
Blank if unknown.

the client’s first name
Blank if unknown.

the client’s middle initial
Blank if unknown.

the employee's Santrax ID

the employee’s last name
Blank if unknown.

the employee’s first name
Blank if unknown.

the payer for the visit

the program for the visit

the service performed for the visit
the scheduled start date for the visit
the scheduled start time for the visit
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Column Description

Sample Report

Scheduled Out Date the scheduled end date for the visit
Scheduled Out Time the scheduled end time for the visit
Call In Date the call in date for the visit

CallIn Time the call in time for the visit
Call Out Date the call out date for the visit
Call Out Time the call out time for the visit

Adjusted In Date
Adjusted In Time

the manually entered call in date for the visit
the manually entered call in time for the visit

Adjusted Out Date the manually entered call out date for the visit

Adjusted Out Time the manually entered call out time for the visit

Bill Time the billable time for the visit

Pay Time the payable time for the visit

Group Code the group visit code associated with the visit

Tasks the task(s) performed for the visit

Memo any information entered in the Memo field of the Visit Details
screen

Change User the user who edited the visit

Change Date the date the visit was edited

Change Time the time the visit was edited

Change Privilege

Reason Code

Sample Report

o e e s o Aue ey

Visit Verification Activity - Sample

the change made based on the privilege (e.g. Visit - Update
Client, Visit - Update Memo, Acknowledge exception: Client
Signature Exception)

any reason codes applied when editing the visit

Visit Verification Activity Summary Report

Description:

This report contains a list of modifications for each visit, if any. Only the modified visits are included in
this report and lists the user who performed the Visit Maintenance.
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Use:

Use this report to review Visit Verification.
Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field | Description
provider agency's with the selected Sandata EVV account
Account
name/number
client by name (last name, first name) or Sandata Client ID
Client when a partial name is entered the report displays results
that begin with the entered characters
Client Medicaid ID the entered Client Medicaid ID
Contract the selected contract(s)
Department visits from the selected department
Employee visits from the entered employee.
Payer visits with the selected payer(s)
Program visits with the selected program
Service visits the selected service(s)
Supervisor the selected supervisor
Report Output

Each column of the report lists:

Columns Description

Client Medicaid ID the client’s Medicaid ID

Client Name the client’'s name

Employee Name the employee who conducted the visit

Employee Santrax ID The employee’s Santrax ID

Employee Other ID the employee’s Other ID

HCPCS the HCPCS code used for billing

Group Visit Code the group visit code associated with the visit, if applicable
Visit Date the date the visit occurred

the start-time, end-time, and the amount of hours elapsed for
the related visit

any manual edits to the start-time, end-time, and adjusts the
hours elapsed to reflect these edits for related visits

Actual, Start, End, Hours

Adjusted, Start, End, Hours

Proprietary and Confidential. Copyright © 2025 Sandata Technologies, LLC. All rights reserved 2/18/2025
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Columns | Description
Bill Hours the total billable hours for the related visit
Units the total billable units for the related visit, if applicable
Reason Code any reason codes that have been applied visit
N=No. Y=Yes indicating whether or not any omissions have
been made for this visit
Offline Visit if apy visit's call s were placed while the device used was in

offline mode

Omit

Sample Report

Report Parameters
- - - - - - Account
==t
Visit Verification Activity For o0z 122022 15559 P
Account:| - ( )
Payer: None
Program: None
ACTUAL ADJUSTED BILL REASON 3|§F‘_IITI"E
MEDICADID - CLIENTName & EMPLOYEE NAWE & :;:.;\n:\_gxge o HCPCS 3 §E§:P el B START END HOURS|START END HOURS|HOURS + UNITS  CODE  OMIT
Visil - Add Visit - TAl LCOM - 9/28/2023 10:12 AM
00 A B 75 comeo oozzozs 31200 0y 100 01:00 01:00 o1 N NA
Visit - Add Visit - TA COM - 9/28/2023 10:17 AM
00 A B 75 COMBO 09/04/2023 D S:V‘OD D gi.‘ug 01:00 01:00 01 N N/A
Manual Call - Add to Specified Visit - SANTRAX - 10/12/2023 09:57 AM
22 E:mm&RTON‘ G 35 g5 99600 10/13/2023 D 2%‘1 5 s m gi.‘sS 00:40 00-40 03 N N/A
Visit - Update Employee - GEI COM - 10/19/2023 09:30 AM
22 E G T4 4 99600 10/19/2023 . gi"w . %21 00:14 0014 04 N N/A
Visil - Add Visit - SH .COM - 11/15/2023 02:06 PM
23 * c 74 99600 1nagozz O e O B 05:04 0504 04 N NA
Visit Verification Activity Summary Report
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Visit Verification Activity
Summary

Legend

Icon Text  Description

0 GPS

&SN The value has been changed

@ Memo

! FWV Call

D Manual Call

L IVR Call

w Other Call
SCIﬂdCI".CI 12/11/2023 13:18:57

Report Parameters

Account MOM HOME HEALTH AND PC - CROP
(91031)
For: 6/5/2023 - 12/11/2023 11:59:59 PM

Page 37 of 37

Visit Verification Activity
Summary

Report Parameters
Account: MOM HOME HEALTH AND PC - CROP

(91031)
For: 6/5/2023 - 12/11/2023 11:59:59 PM

REASON CODE DESCRIPTION
01 Caregiver Ermor
02 Member Unavailable
03 Mobile Device Issue
04 Telephony Issue
05 Member Refused Verification
06 Service Outside the Home
08 Other
SGﬂdG{CI 12/11/2023 13:18:57

Page 36 of 37

Visit Verification Activity Summary Report - Legends
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Visit Verification Exception

Description:

This report details the various exceptions found in Visit Verification and lists each exception type page
by page. Example: GPS Distance Exception

Use:

Use this report to review the visit verification information and activity for a date range.

Parameters

Use the following fields to limit the report output to:

Field | Description
Payer visits with the selected payer(s).
Exception visits with the selected exception(s).
Program visits with the selected program.
Service visits with the selected service(s) applied.
only those visits with the entered client (format: last name,
Client first name). When a partial value is entered the report will dis-
play results that begin with the entered value.
Client Medicaid ID the selected Client Medicaid ID.
Supervisor the selected supervisor.
Department visits from the selected department.
only those visits with the entered employee (format: last
Employee name, first name). When a partial value is entered the report

will display results that begin with the entered value.

Report Output

Each column of the report displays:

Column Description

SPV The supervisor at the provider agency
Medicaid ID the client’s Medicaid ID.
Client the client’s name.
Employee the employee who carried out the visit.
Exceptions the exception the report is filtered for
Date the date the visit occurred.
the start-time, end-time, and time elapsed in hours for the
Actual, Start, End, Hours o ’ P
related visit.
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Column Description

any manual edits to the start-time, end-time, or hours

Adjusted, Start, End, Hours

Bill Hours
Reason Codes
Tasks

Sample Report

elapsed for the related visit.

the billable hours for the related visit.
any reason codes applied to the related visit.

the tasks performed for the visit

am: None
Service: None
Exception Type: GPS Distance Exception

PV T MEDICAIDED CLIENT =
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EMPLOYEE *

Visit Verification Exception
Report

ADJUSTED BILLED

EXCEPTIONS DATE + START END HOURS START  END

Total of Actual Hours: 15.60

Total of Agusted Hours: N&

Totsl of Billed Hoars: 15.60
Total of Visits: 11
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HOURS HOURS =
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REASON
CODES  TASKS

Weekly Call Summary

Description:

Visit Verification Exception Report

This report displays a summary view of all calls placed for the selected week in a weekly grid format,
sorted by employee. The report includes information about each call, the client, the employee, and gen-
eral information about each call. The report includes scheduled and actual times for each call as well as
the call duration. If adjusted call times exist for the visit, they are displayed on this report. If no adjusted
times exist, the actual call time is displayed.

Use:

Use this report to view worker’s schedules and actual call information for each week. This report can be
compared to a worker’s schedule to assist in determining schedule compliance.
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Fields and Columns:

Parameters

Use the following fields to limit the report output to:

Field Description

Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
Client by name (last name, first name) or Sandata client ID
Client When a partial name is entered the report displays results

that begin with the entered characters.
clients with the entered Medicaid ID

Client Medicaid ID The entered value must be an exact match to a client's Medi-
caid ID.

Supervisor the supervisor code for the client(s) at the provider agency
Employee by name (last name, first name) or Santrax ID

Employee When a partial name is entered the report displays results

that begin with the entered characters.
Report Grouping Tab

Reports are grouped by the following fields. Each change in these fields results in a page break

Field | Description
Account the provider agency
Department the department

Report Output

Each column of the report displays:

Column | Description

the employee’s name

Employee Name Blank if unknown.

Santrax ID the employees Santrax ID
Employee ID the employee ID
Client Name the cllgnt S name.
Blank if unknown.
Client ID the client’s ID number
SCH the scheduled call time
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Column Description

the actual call time

ACT If an adjusted call time exists, the adjusted value is displayed in
this column.

Date/Day of Week the date and day of the week the call occurred

Total the total duration of all calls across the selected date range

Sample Report

Weekly Call Summary Report

Basas Pt Bsssd
Lyt B

(LU TR CLANT [ [TL]] W (L] ] Al [Tt

AT ELint & Anfumgar Tty it Py T g e iy L] L

] M a7 W agr LOR Wm AT Em Ay LERe ] e AT e ALY

Weekly Call Summary Report - Sample

EVV Compliance
Description:

This report displays a summary view of all calls placed for the selected week in a weekly grid format,
sorted by employee. The report includes information about each call, the client, the employee, and gen-
eral information about each call. The report includes scheduled and actual times for each call as well as
the call duration. If adjusted call times exist for the visit, they are displayed on this report. If no adjusted
times exist, the actual call time is displayed.
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Use:

Use this audit report to view FVV device assignments as well as the overall utilization. This report helps
users identify those devices that may be assigned and unused or not used for significant periods of
time and determine if outreach is necessary to determine if the device should be returned or reas-
signed.

Fields and Columns:

Parameter

Use the following fields to limit the report output to:

Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
client by name (last name, first name) or Sandata Client ID
Client When a partial name is entered the report displays results
that begin with the entered characters.
Client AR# the client's AR#
clients with the entered Medicaid ID
Client Medicaid ID The entered value must be an exact match to a client’s Medi-
caid ID.
Supervisor the supervisor code for the client(s) at the provider agency
Report Grouping

Reports are grouped by the following fields. Each change in these fields results in a page break.

Field Description

Account the provider agency’s Sandata EVV account number
Provider ID the Provider's Medicaid ID number
Report Output

Each column of the report lists:

Columns Description

Serial Number the serial number of the FVV Device
Client Name the client's name
Client ID the client's ID number
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Columns Description

the client's Medicaid ID and/or Alternate Medicaid ID

Medicaid ID If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as "N".

Assigned Date the date the FVV device was assigned

Unassigned Date the date the FVV device was unassigned

First Used Date the date the FVV device was first used

Last Used Date the date most recent date the FVV device was used

Sample Report

EVV COMPLIANCE
Account: Agency Three A SIT
visIT | scheouen | ACTUAL | RECIPIENT DCWIEMPLOYEE
DATE _ VERIFICATIONTYPE | START _ END | START __ END |MEDICAIDID _ NAME io NAME
0210412025 Manual 1200AM 0200AM 456838666212 PDHCLIENT, TEST 270987 Adams, John
0210612025 Manual 0130AM 0200AM 221188773344  AB, ABEY adhikari, Chuda
0210612025 Manual 0100AM 01:05AM 221188773344  AB, ABBY Adhikan, Chuda
0210612025 Manual 1200AM  07.00AM 910002668205  Sumilp, Balips 20837 BERRY, BLAINE
0200712025 Manual 0100AM 0500AM 055009457702 HOOVER, SHARON 612284 PERSON, TESTER
Totsl Account Visits: § Total Account Visits Auto Verified: 0 Total Account Visits Manually Verified: 5
Compliance Percentage: 0.00% 0.00% 100.00%
Grand Total Account Visits: § Grand Total Account Visits Auto Verified: 0 Grand Total Account Visits Manually Verified: 3
Compliance Percentage: 0.00% 0.00% 100.00%

EVV Compliance - Sample
FVV Call Listing
Description:

This report displays a list of all FVV calls that occurred within the selected 7-day date range based on
the date and time the FVV call was registered in the system. The report includes information about
each FVV call including the FVV value, whether the entry was a call in or a call out, and information
about the client and employee for each call.

Use:
Use this report to quickly review FVV activity for the account.

Fields and Columns:

Parameter

Use the following fields to limit the report output to:
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Field Description

Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)
client by name (last name, first name) or Sandata Client ID
Client When a partial name is entered the report displays results
that begin with the entered characters.
Client AR# the client's AR#
Supervisor the supervisor code for the client(s) at the provider agency
Department the selected department
employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays the results

that begin with the entered characters
Report Output

Each column of the report lists:

Columns Description

ClientID the Sandata client ID
the client's name

Client Name Blank if unknown
Client Medicaid ID the client's ID number
Santrax ID the employee's Santrax ID
Employee Name the employee's name
IN/OUT indicates if the call entered was assigned as the call in or the
call out
the date the FVV value from the FVV device was entered into
Entry Date
the system
. the time the FVV value from the FVV Device was entered into
Entry Time
the system
FVV Value the reading from the FVV device
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Sample Report

Banodt Parsmeiars
Asconnt Provicer Acogyn
For: AN &202T « AMR20E
FVV Call Listing Report
CLIENT ID CLIENT NAME CLIENT MEDICAID ID SANTRAX ID EMPLOYEE MAME INQUT ENTRY DATE ENTRY TIME Fyv VALUE
206120 Bacon, James SEHESEI40R5 55559 Abgad Joul
306130 Bacon, James 533045834005 5550049 abignai, Joal
Tolal # Oecurrences that FVW Values were Enfered into Santran: 2
6) Sandata 041 52021 18:13:48 Page 1of 1

FVV Call Listing Report - Sample
Invalid FVV Entries
Description:

This report shows all invalid FVV entries for the selected date range. The report includes general
information visits for which an invalid FVV entry was made. Invalid FVV entries are caused when a user
selections FVV when making the TVV call, but the FVV value was not translated into a valid call time for
the client. This report also includes information about the cause of the invalid entry. The maximum date
range for this report is 730 days.

Use:

Use this report to review invalid FVV entries and identify patterns and trends in making FVV entries.
These may help identify employees requiring additional training or device registration issues.

Fields and Columns:

Parameter

Use the following fields to limit the report output to:

Field | Description

Payer the selected payer(s)

Program the selected program(s)

Service the selected service(s)
client by name (last name, first name) or Sandata Client ID

Client When a partial name is entered the report displays results
that begin with the entered characters.

Client AR# the client's AR#
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Field Description

clients with the entered Medicaid ID

Client Medicaid ID The entered value must be an exact match to a client’'s Medi-
caid ID.
Supervisor the supervisor code for the client(s) at the provider agency
Department the selected department
employee by name (last name, first name) or Santrax ID
Employee When a partial name is entered the report displays results

that begin with the entered characters
Report Output

Each column of the report lists:

Columns Description

Actual Call Date the actual date the call was received
Actual Call Time the actual time the call was received
Santrax ID the employee's Santrax ID
Client ID the client's Sandata ID
Client Name the client's name
Client Phone the client's primary phone number
indicates whether the FVV call that triggered an error was
IN/OUT . e )
identified as a call in or a call out
FVV Value the value entered from the FVV device
Error indicates what caused the invalid FVV entry
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Sample Report

Beport Parametery
""=:::I.'_'__ -
Invalid FVV Entries Report
BETUAL ACTUAL TRANS
CALL DATE CALL TR e 5 CLENTID S CLIENT KAME 5 CLENTPHONE 5 IOUT  FVV VALUE PV VALUE

Total # Qecurrences that Invalid PV Valiees were Ertened into Santrax: 3

Sundulu OB 0T 1T Page 1ol 1

Invalid FVV Entries Report - Sample
FVV Reports
Active Users
Description:

This report shows a list of all active users for the selected date range. The report displays when the
user was created in the system, the date each user’s password expires, the last time the user logged in
and assigned supervisors. The maximum date range for this report is 730 days.

Use:

Use this report to review the roster of active users and their last log in times. System administrators can
also use this report to review possible security changes or to view upcoming password expirations.

Fields and Columns:

Report Grouping

Reports are grouped by the following fields. Each change in these fields results in a page break.

Field Description

Account the provider agency’s Sandata EVV account number
Report Output

Each column of the report lists:
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Columns Description

Username the email address used to log into the system
Name the user's name

Created On the date the user was created

Expired Psw Date the date the user’s password expired or expires
Last Login the user's last Sandata account login date and time

the supervisor names or codes associated with the user if the

Assigned Supervisors . .
user is a supervisor

Sample Report

Active Users

Add et
LtEma [T Conatmil Cw 5 = Laailps o Mgl Jagaivriart

Totml 0 ol s §

0 Sancialy AR 169800 Page 108 1

Active Users - Sample
Member Access
Description:

This report allows system administrators and auditors to review a user’s activity. The report displays
the staff member’s name and user information, the client’s name and identification information and the
activity taken. This report is available as an Excel or CSV export as it contains significant amounts of
information, even for a short period of time. The maximum date range for this report is 7 days.

Use:

This report can be used to view a staff member’s activity in the system when performing an audit or
review.

Fields and Columns:
Report Output - Excel and CSV only

Each column of the report lists:
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Columns Description

Provider ID

Account Name
Account
Log In

Log Out

UserlD

User First Name
User Last Name
Request Start

Request End

Module Name
Privilege
Description
Access Time

Client Medicaid ID

Client Alternate Medicaid ID

Client Key

Client ID

Client First Name
Client Last Name

Client Middle Name

the state assigned identifier for the provider (e.g. Provider
Medicaid ID)

the provider's account name

the provider agency's Sandata EVV account number

the date and time the user logged in

the date and time the user logged out.

This value is blank is the user did not use the

LOG OUT button to log out of the system.

the email address used to log into the system

the user's first name

the user's first name

the date and time the module was accessed

the date and time module access was completed (e.g the
user logged out or navigated to another module)

the name of the module accessed

the privilege allowing access to the module

the activity performed by the user

the date and time the activity was accessed

the client's Medicaid ID and/or Alternate Medicaid ID

If not available, Payer ID. If newborn support is enabled and
the client is flagged a newborn, is shown as "N"

the client's alternate Medicaid ID

the client's key for the related activity

The Client Key is assigned each time a client is created or
updated and is needed if further information is required from
the system logs.

the client's ID for the related activity

This value is either assigned by the provider or automatically
assigned when the client is created

the first name of the client whose information was viewed
the last name of the client whose information was viewed
the middle name or initial of the client whose information was
viewed
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Sample Report

Member Access - Sample
Report Request Detalil

Description:

This report shows all report requests made on a specific date. The report provides the username of the
requester, the report ran, times and report length. The maximum range of this report is 1 day.

Use:
Use this report to view what reports have been run in the system.

Fields and Columns:

Parameter

Use the following fields to limit the report output to:

Field | Description
Payer the selected payer(s)
Program the selected program(s)
Service the selected service(s)

Report Information

This report shows the various selection criteria used when each report was run. Fields with information
are limited based on the report selected, its criteria, and the selections made by the user. The report
output is the selection information used when running each report.

Columns | Description
the grouping or type of report

Report Type On the Reports Page, this is the Report Type drop-down
the reports selected
Report Name On the Reports Page, this is the Report Name
Proprietary and Confidential. Copyright © 2025 Sandata Technologies, LLC. All rights reserved. 2/26/2025
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Columns Description

Rows Returned

Report Run Start
Report Run End
User Name

Account

Group
Jurisdiction

Payer
Program
Service
Supervisor
Client Name

Client Medicaid ID

AR Number

Department

Employee Name
Employee Santrax ID
Employee Team
Task

Visit Status

the number of rows returned for the report based on the selec-
ted criteria
If no rows were returned, the report was blank

the date and time the report began
the date and time the report finished
the username of the individual requesting the report

the provider agency's Sandata EVV account number used for
the report if applicable

Users may see multiple accounts for the Aggregator version
of this report or an 'A" which indicates "All'

internal accounts grouping

the group name used for generating the report which defines

report row level security within Aggregator
Used for Aggregator reports only

the payer selected for the report if applicable

the program selected for the report if applicable

the service selected for the report if applicable

the supervisor selected for the report if applicable

the client name selected for the report if applicable

the client's Medicaid ID and/or Alternate Medicaid ID

If not available, Payer ID. If newborn support is enabled and
the client is flagged as a newborn, is shown as "N".

the client Accounts Receivable (AR) number selected for the
report if applicable

the employee's department selected for the report if applic-
able

the employee name selected for the report if applicable

the employee Santrax ID selected for the report if applicable
the employee's team selected for the report if applicable

the task(s) selected for the report if applicable

the Visit Status selected for the report if applicable
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Sample Report

Sample Report

Report Requests Detail
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Role Listing

Description:

Report Requests Detail - Sample

This report displays a list of the account’s roles and all the privileges assigned to those roles. The cre-
ation and deletion dates for each role is included in the report.

Use:

Use this report to audit the roles for the account to ensure the appropriate privileges are assigned to the

correct roles.
Fields and Columns:

Report Grouping

Reports are grouped by the following fields. Each change in these fields results in a page break.

Field Description

the provider agency’s Sandata EVV account number

Account
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Report Output

Each column of the report lists:

Role the name of the role
Role Description a short description of the role
Created the date the role was created
Deleted the date the role was deleted
Privilege Description a short description of the privilege
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Sample Report

Sample Report
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Role Membership

Description:

Role Listing - Sample

This report displays a list of all roles configured for the account and which users are assigned to those
roles as of the date the report was run.
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Use:

This report is used to audit role assignments to individual users. The report allows users to easily view
the current role assignments and determine if changes are needed.

Fields and Columns:

Report Grouping

Reports are grouped by the following fields. Each change in these fields results in a page break.

Field Description

Account the provider agency’s Sandata EVV account number

Report Output

Each column of the report lists:

Columns | Description
Role the name of the role
Role Description a short description of the role
Created the date the role was deleted
Deleted the date the role was deleted
User Full Name the full name of the user assigned the role
User Name the username/email address of the user assigned the role
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Sample Report

Role Membership
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Role Membership - Sample
System Activity

Description:

This report shows all activity taking place in the system for a selected date range. The report displays a
list of users, modules accessed, log in and log out times and the actions made within the system. The
maximum date range for this report is 7 days.

Use:

This is an audit report using the system logs to understand user activity within the system. All accounts
are shown together on this report. Both the overall user login information is available as well as the time
spent in each individual module. This can be used to view individual user activity or activity for date
range within the system.

Fields and Columns:

Report Output

Each column of the report lists:
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Columns Description

the state assigned identifier for the provider (e.g. Provider

Account: Provider ID

Medicaid ID)
Account: Number the provider agency's Sandata EVV account number
Account: Name the account name
Log Date: In the date and time the user logged in
the date and time the user logged out
Log Date: Out This value is blank if the user did not use the
LOG OUT button to log out of the system.
User: ID the email address used to log into the system
User: Name the user's name (last, first)
Request: Start the date and time the module was accessed

the date and time the module access was completed (e.g. the

FEEIEES S user logged out or went to another module)

Module the name of the module accessed
Privilege the privilege allowing access to the module
Description the activity performed by the user
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Get more right from the start

Sample Report

Repoat Parameters
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System Activity - Sample
User Login History
Description:

This report shows a list of all users who logged into the system for a selected date range. The report dis-
plays the username, time, browser and the IP addresses of the users. The maximum date range for this
report is 7 days.

Use:

Use this report to allow authorized users to view all user login activity. This report can assist with audits
and be useful to identify trends or patterns within or across providers.
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Get more right from the start

Fields and Columns:

Fields and Columns:

Report Output

Each column of the report lists:

Columns Description

the state assigned identifier for the provider (e.g Provider

Provider ID Medicaid ID)

Account the provider's Sandata EVV account number
Account Name the provider's account name

UserID the email address used to login to the system

Log In the date and time the user logged in
the date and time the user logged out.

Log Out This value is blank if the user did not use the
LOG OUT button to log out of the system.
IP Used the IP address the user logged in and out from

Browser Details the second row displays additional browser information

Sample Report

Beport Parameters
Bodord
For: 1145000 - W00 112559 P

User Login History
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User Login History - Sample
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