Sandatla

Sandata EVV

Town Hall #4
Massachusetts EOHHS

Tuesday, December 3, 2024




Meeting Etiquette

This session is being recorded and will be available on Sandata On-Demand, our learning
portal

Portions of this recording may serve as an EVV training resource

We will include a link to the EOHHS EVV webpage with this content

Enable captions by selecting ‘Show Captions’ on your toolbar E3

Show Captions

For questions, please use the '‘Q&A’ feature at the bottom of your screen

* Questions will be addressed during today’s session.

« Questions will also be documented in Q&A documents on the EOHHS EVV webpage and
Sandata On-Demand

* You can also email questions directly to EOHHS at EVVfeedback@Mass.gov

2024 Sandata Technologies, LLC - Confidential & Proprietary Sondo-lo



Agenda

EOHHS Program Updates o ' Q

EVV Onboarding Steps

Alternate EVV Specification Updates

Provider & Alt EVV Training

Next Steps
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EVV Implementation Overview

Electronic Visit Verification (EVV) is a federal requirement for Medicaid-funded personal care and
home health services that require an in-home visit. The Executive Office of Health and
Human Services (EOHHS) administers the Massachusetts Medicaid program known as

MassHealth. EOHHS oversees the implementation and operation of EVV in programs that provide
certain home and community-based services.

EOHHS has identified certain services as required for EVV—these include services that are or are
related to personal care services and home health services. Providers of these services will be
required to use EVV. Please see the Massachusetts EVV website for the approved list of all
service codes.

The Massachusetts Electronic Visit Verification (EVV) program is live as of September 30, 2024.
Providers required to use EVV must register their intent to use either the state-sponsored EVV
solution, or an alternate EVV (Alt EVV) vendor system, no later than December 9, 2024.
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https://www.mass.gov/info-details/electronic-visit-verification-for-agency-based-providers

EVV Implementation Key Activities

Scheduled Date*

Status

Key Activities

EVV Overview Forum Session #1

EVV Overview Forum Session #2

Town Hall #1 - Sandata Intro & EVV Overview

Town Hall #2 - Provider Registration, Alt EVV Specs & Vendor
Registration & Testing

Vendor Portal Opens for Registration & Alt EVV Vendor Testing

Town Hall #3 - Program Review, Provider & Vendor Portals, Launch
updates & Provider Onboarding

EVV Program Go Live

Town Hall #4 - Program Updates, Onboarding Review, Training &
Support

EVV Program Required Registration

Providers Operationalize EVV Within Their Agency

Thursday, May 30, 2024

Thursday, June 6, 2024

Tuesday, June 25, 2024
Tuesday, August 20, 2024
Wednesday, August 21, 2024
Tuesday, September 24, 2024
Monday, September 30, 2024
Tuesday, December 3, 2024

Monday, December 9, 2024

End of January 2025

Completed

Completed

Completed
Completed
Completed
Completed
Completed
Today - In Prog

Upcoming

Upcoming

ress

*Note these scheduled dates are subject to change.
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Provider EVV Implementation Key Tasks

12/9/2024

> 12/13/2024 > 12/13/2024 )

1/10/2025

2

1/15/2025

2

1/31/2025

01

Register &

Indicate Choice of

EVV System

02

Submit URF

03

Complete
Training

04

Rollout Training
to Employees

05

Setup Employees

06

Employees Begin
Using Sandata or
Alt EVV

Register with Sandata
indicating use of the
state-sponsored EVV
system, Sandata, or an
Alternate (Alt) EVV
system.

For additional step-by-
step registration
guidance, reference the
Ready, Set, Go
Checklist.

Have the provider
agency administrator
submit the Agency-
based Electronic Visit
Verification (EVV)
System and Data
Aggregator User
Request Form (URF) to
obtain Single Sign-On
(SSO) credentials.

For assistance with SSO
credentials and the
URF, please reach out
to the Virtual Gateway
Customer Service
Phone (800) 421-0938
or reference the Virtual
Gateway Business Login

User Reference Guide.

Complete training
applicable to your user
type (including Alt
EVV).

Log in to Sandata
Learn, the Sandata
Learning Management
System, and complete
applicable training. You
can choose to register
for live instructor-led
sessions or enroll in
self-paced online
courses that will

continue to be available

24/7.

Rollout training for your
employees/workers.
Reference the Sandata
Employee Training
Toolkit and

the Caregiver

Library section of
Sandata On-Demand to
review training
documents for

the Sandata Mobile

Connect app.

Setup Sandata
Employees (grant
Sandata Mobile Connect
app access to all
current employees who
need it), Clients,
Schedules (optional),
etc. or Customize Alt
EVV per Sandata
Specifications.

For technical help in
using the EVV system,
please contact
Customer Support
through Submit a
Request at Sandata On-
Demand. You may also
call the Customer
Support line at
833.511.0164.

Employees should be
using Sandata to log
EVV Visits or send EVV
Visits as Alt EVV.
Review guestions
submitted during the
Town Halls and answers
provided by Sandata
staff. Additional EVV
program policy
guestions are available
on the MA EVV website.

r

Reference the above recommended milestone dates to prepare your provider agency and take advantage of the available training and support as part of
your go-live process. However, we encourage you to start using your chosen system as soon as possible and utilize the dates as reference points to
complete the outlined implementation tasks.


https://sandata.zendesk.com/hc/en-us/articles/32532558693907-Massachusetts-Ready-Set-Go-EVV-Implementation-Checklist
https://sandata.zendesk.com/hc/en-us/articles/32532558693907-Massachusetts-Ready-Set-Go-EVV-Implementation-Checklist
https://www.mass.gov/info-details/user-request-forms
https://www.mass.gov/info-details/user-request-forms
https://www.mass.gov/info-details/user-request-forms
https://www.mass.gov/info-details/user-request-forms
https://www.mass.gov/info-details/user-request-forms
https://www.mass.gov/info-details/user-request-forms
https://www.mass.gov/doc/business-log-in-for-provider-user-reference-guide/download
https://www.mass.gov/doc/business-log-in-for-provider-user-reference-guide/download
https://www.mass.gov/doc/business-log-in-for-provider-user-reference-guide/download
https://www.sandatalearn.com/learners/sign_in
https://www.sandatalearn.com/learners/sign_in
https://www.sandatalearn.com/app/training_events
https://www.sandatalearn.com/app/training_events
https://sandata.zendesk.com/hc/en-us/articles/32579148792979-Employee-Training-Toolkit
https://sandata.zendesk.com/hc/en-us/articles/32579148792979-Employee-Training-Toolkit
https://sandata.zendesk.com/hc/en-us/sections/20725376761363-Caregiver-Library
https://sandata.zendesk.com/hc/en-us/sections/20725376761363-Caregiver-Library
https://sandata.zendesk.com/hc/en-us/sections/20441269420691-Sandata-Mobile-Connect-Version-2-
https://sandata.zendesk.com/hc/en-us/sections/20441269420691-Sandata-Mobile-Connect-Version-2-
https://sandata.zendesk.com/hc/en-us
https://sandata.zendesk.com/hc/en-us
https://sandata.zendesk.com/hc/en-us/articles/32878124347411-Massachusetts-Town-Hall-Q-A
https://sandata.zendesk.com/hc/en-us/articles/32878124347411-Massachusetts-Town-Hall-Q-A
https://sandata.zendesk.com/hc/en-us/articles/32878124347411-Massachusetts-Town-Hall-Q-A
https://www.mass.gov/info-details/electronic-visit-verification-for-agency-based-providers
https://www.mass.gov/info-details/electronic-visit-verification-for-agency-based-providers
https://www.mass.gov/info-details/electronic-visit-verification-for-agency-based-providers

Initial & Future Compliance Thresholds

The Commonwealth of Massachusetts has not yet published compliance thresholds for EVV Implementation. The
current focus continues to be registration and onboarding in the initial stage of compliance.

Initial Stage of Compliance
Action

Compliance Measurement
Registration for EVV December 2024/January 2025 @ Program Follow-Up

Initial Compliance - Have you
registered for EVV?

Future Stages of Compliance

Compliance Measurement Action
2nd Phase of Compliance - Thresholds and Measures To To Be Published Escalated series of warnings
Are you using EVV? Be Determined regarding adoption
Final Phase of Compliance Pre-Claims Matching Visit To Be Published Initially will implement soft-
Check edits; hard edits when
appropriate/ready

H O
Sandatla
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Current MA EVV Implementation By The Numbers

MA EVV Implementation metrics as of today, 12/3/2024.

314 784 143

Provider User Request Completed Admin
Registrations Forms Processed Security Training
Vendor i
Employees : \ Visits
Created Registrations Captured
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MA EOHHS Policy Common Questions

Q: When will providers be required to start using Sandata EVV
(or start sending visit data to the EVV data aggregator as Alt-EVV
providers)?
A: Providers can begin using their chosen system as early as
September 30, 2024. Provider compliance requirements will be
set forth in a provider agency EVV compliance plan that will be
provided and enforced at a later date (after December 2024).

Q: Do I need an email address to register with Sandata?
A: Yes, you need an email address to register. When you're
completing the Sandata EVV registration through the Provider
Self-Registration Portal, use the same email address you used for
your MyMassGov account. Otherwise, you won’t be able to log in
to Sandata.

Q: Do I have to record the tasks I perform while in a home

providing care?
A: Massachusetts does not require you to record tasks for EVV.
Instead, record units by service code/HCPCS code. Services will
be recorded in Sandata, but tasks won't. For example, Sandata
will record home health aide/personal care aide/direct care aide
services, but not specific activities of daily living (ADLs) or
instrumental activities of daily living (IADLs) that are performed.
Alt-EVV systems must send visit data to the EVV data aggregator,
reported by service code.

Q: Do we still need to have timeslips/paper timesheets? Is EVV
replacing My Timesheet?
A: EVV replaces paper timesheets for the purpose of capturing the
six required CMS data elements for EVV visits. Any other
policy/program requirements for capturing clinical information and
other information will still be in place.

Q: Will there be a delay in MA EVV Implementation due to

Sandata acquisition?
A: Sandata Technologies, LLC has been acquired by
HHAeXchange, a leader in homecare management solutions for
providers, caregivers, managed care organizations, and state
Medicaid programs. We do not expect any disruption to the
successfully launched MA EOHHS EVV program services or
technology. Sandata customers (inclusive of all customers and
programs) will continue to use the same software, work with the
same team, and receive the highest quality of support. The MA
EOHHS EVV program was live on September 30, 2024, and
continues to see provider and alternate provider agencies
participate in the collection of visits.

Q: Will agencies be charged a fee for using Sandata?
A: The Commonwealth covers the cost of Sandata, but not the
cost of any devices or Internet connection.

10
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https://evv-registration.sandata.com/
https://evv-registration.sandata.com/
https://personal.login.mass.gov/a1a3107f-6bd6-4b8c-8324-51e880cdee7c/b2c_1a_citizen_sisu/oauth2/v2.0/authorize?client_id=532ace85-bffe-4ce4-a5d1-b5c53a618746&scope=openid%20profile&response_type=code&redirect_uri=https%3A%2F%2Fmy.mass.gov%2Fapi%2Fauth%2Fcallback%2Fpersonal&nonce=94gtRF46ydRdXiLXdHO_y8V7u6vGzguELndayB8n95Y&state=s2bYRpiTLvlkEJaZPgNcbWl_UWHt9N5De02BeGkgrrg%7C0&response_mode=form_post&code_challenge=YCXFENyvI8ZzKMDfVriTrLqlRDeZ_NaCpVTxzeN5VGM&code_challenge_method=S256
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Sandata’s Provider Self-Registration Portal

Where does a provider agency administrator go to access the EVV

Provider Self-Registration portal? SOndOtO

- EVV Provider Self-Registration Portal - https://evv- Got more right from the start
reqgistration.sandata.com/provider-registration

What is needed to successfully complete registration?

e Provider Agency Administrator must complete registration. EVV Provider Self-Registration
e The Provider Identification Number (PID/SL) is the unique 9-digit o _ |
identifier required fOF registration. Please select the EVV program in which you would like to register:

SELECT EVV PROGRAM *

e Only one registration is needed unless your 9-digit number changes.
Massachusetts EOHHS -

Why IS prOVIder reglstratlon reqwred? Please enter your unique provider identifier for the EVV program:
ENTER PROVIDER MEDICAID ID *

e First onboarding step for your provider agency. Enter Provider Medicaid ID
e EVV designation (Sandata EVV or Alt EVV vendor) determines the
provider account in the Sandata Aggregator. Register

e Provider agency accounts are linked to the MassHealth Virtual Gateway
for Single Sign-On (SS0O).

me -
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https://evv-registration.sandata.com/provider-registration
https://evv-registration.sandata.com/provider-registration

Provider Self-Registration Common Questions

Q: Can an agency select ALT EVV as their EVV solution and change to Sandata EVV?

A: Yes, if the provider is changing solutions or Alt EVV vendors, please submit a Sandata support
ticket for assistance.

Q: We are going to use two separate Alt EVV vendors. Are we able to register each vendors
with one PID/SL #?

A: Each PID/SL number can register only once in the Registration Portal. To register a second
vendor, please submit a Sandata support ticket for assistance with adding the second Alt EVV

vendor.

Q: Can you find out if a vendor has registered and has been certified?
A: During provider registration, if "Alt EVV" is selected, a list of approved vendors with a
relationship to Sandata will be provided. Each vendor must certify separately, one time, for the
MassHealth program.

Q: If an alternate EVV vendor is registered, do other agencies using that vendor also need to
register?
A: Each agency must register in the EVV Provider Self-Registration Portal.

| | 14 2024 Sandata Technologies, LLC - Confidential & Proprietary Sondo-lo
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Mass Health Virtual Gateway Requirements

Provider agency administrators must complete these steps for staff to access Sandata EVV and the

Aggregator through the MassHealth Virtual Gateway.

e Fill out and submit User Request Form (URF) to MassHealth - https://www.mass.gov/info-
details/user-request-forms

e Allow 7-10 business days for access request to be processed
e Once URF is processed, an email will be sent for you to complete the Virtual Gateway steps

($ An official website of the Commonwealth of Massachusetts. Here’s how you know v

® Virtual Gateway

e ]

53

¢

4 NN
/, AR
/R AR "
Personal Log In N \ Business Log In Legacy Log In

First time user? \ First time user? Need more time to create an
Create an account to gain R \ D Create an account to gain account with MyMassGov?
access to My Account Page. . \\ access to your Virtual Click on Legacy Log In to
Gateway Applications. . use your existing credentials.

Click here for instructions...
Click here for instructions...

16 2024 Sandata Technologies, LLC - Confidential & Proprietary SOndO.lO



https://www.mass.gov/info-details/user-request-forms
https://www.mass.gov/info-details/user-request-forms

User Request Form (URF)

Each user of Sandata EVV or the Aggregator must
have their own Massachusetts Health ID.

Email addresses on the URF must match those in
Sandata EVV.

Provider Agency Administrators must submit the
URF for all staff needing access.

URF must be submitted in Excel format and
attached to email.

Final setup steps will be emailed once the request
is processed.

Legacy logins must be switched to business logins.

[ @ | An official website of the Commonwealth of Massachusetts Here's how you know

= Menu @ Select Language v <@ Contrast Setting

| ﬂ | Mass.g ov Search Mass.gov

a} > Health & Social Services » Virtual Gateway » Organization Management

& OFFERED BY Executive Office of Health and Human Services

User Request Forms

In order to gain access to the Virtual Gateway, an organization's Access
Administrator must complete the appropriate User Request Form (URF) and
Rider Form, if required by business service.

User Request Forms (URFs)

Each URF is specific to the Virtual Gateway service an organization will use so please select the
appropriate URF below. Please download a copy to your desktop, complete the form as per the
instructions on the form, and email the complete form to the email address indicated on the
form.

s Agency-based Electronic Visit Verification (EVV) System and Data Aggregator User
Request Form (URF)

* Appeals Processing System (APS) User Request Form

* BSAS eLicensing Provider User Request Form

* Children's Behavioral Health Initiative (CBHI) User Request Form

* (Cognos User Request Form (State Employee)

https://www.mass.gov/info-details/user-request-forms

17
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Virtual Gateway Access (URF) Common Questions

Q: Will our current gateway user/password work for
Sandata?

A: Yes, you'll need to submit a User Request Form
(URF) to add the Sandata EVV application to your
MassHealth page. Once approved, log in to the Virtual
Gateway, access the Sandata EVV/Aggregator tile, and
you'll be directed to the EVV portal.

Q: In what format should the URF be submitted?

A: Submit the URF as an Excel attachment;
MassHealth does not accept PDFs or
encrypted/SharePoint files.

Q: Does the bottom of the URF need to be filled out?
A: Yes, the URF must include the authorized
administrator's contact information at the bottom..

Q: Who should submit the URF to MassHealth?

A: The authorized provider agency administrator must
email the URF.

Q: Is there a required form template?

A: Yes, the User Request Form (URF) must be used
without modifications.

Q: How long does MassHealth take to process the URF?

A: MassHealth has a 7-10 business day SLA for
processing requests.

Q: How will I know if the URF is processed?

A: MassHealth will email each user with their Virtual
Gateway New Account or Changes, including next
steps.

Q: What should an agency do if the URF isn't processed
in 10 business days?

A: The Authorized Administrator should email
virtualgatewayhelpdeskfaxes@massmail.state.ma.us
for a status update, including the submission date and
associated application.

18
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Sandata Learn & Other Training Resources

Below are the training paths for Provider Agencies who will be entering visits using
Sandata EVV.

Provider Agency Agency Office Staff Employees

Administrators

e MA-EOHHS Sandata e Self-paced MA-specific e Trained by agency staff
EVV: Admin & System and Sandata EVV using “Caregiver
Security courses available Library” on Sandata

e Other MA-specific and e Sign up for instructor- On-Demand
Sandata EVV self- led training under e Can access SMC
paced courses “Events” materials on Sandata
available On-Demand

e Sign up for instructor-
led training under
“Events”

2024 Sandata Technologies, LLC - Confidential & Proprietary Sonda.ld



Sandata Training & Learning Common Questions

Q: Should clinicians log in to Sandata Learn or Sandata On-Demand?

A: Employees (known as Caregivers in the Sandata EVV system) can access the Caregiver
Library at Sandata On-Demand without having to log in. There is no need for them to log
in to Sandata Learn.

Q: What credentials are required for Sandata Learn? Do users need access to the MA
Virtual Gateway? To Sandata as users?

A: Sandata Learn is not tied to the MA Virtual Gateway or Single Sign-On. You can register
at Sandata Learn independently. Provider Agency Administrators must use the same email
used for registration in the Provider Self-Registration portal.

Q: We can’t “follow” articles on Sandata On-Demand.

A: Users must first sign up to access articles in Sandata On-Demand to use the follow
feature. The log in is how the system will know where to send an alert when the article is
updated.

21 2024 Sandata Technologies, LLC - Confidential & Proprietary Sondo-lo
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Logging Into Sandata EVV Using SSO Process

SSO Log in Process to Sandata EVV and Aggregator

« Use Virtual Gateway Business Log In to access Sandata EVV and Aggregator -
https://virtualgateway.mass.gov/VGPortal5/

e Legacy virtual gateway users will need to convert their login to a business user login

e Email addresses submitted on the URF must match those used in Sandata EVV

e Sandata EVV cannot be accessed until the Provider Agency admin has setup each user

23 virtualgateway.mass.gov/VGPortal5/
OL Board View [J MA-EOHHS [ NV-DHCFP [ BCBS-ND [ Teamwork [ HR & Benefits [J PMP Certification

(% An official website of the Commonwealth of Massachusetts. Here's how you know v

. / N \
o . 88 N\ NN
NN OO
\\
\\\ -
Personal Log In WO Business Log In
O\ \
N

First time Personal user? ) First time Business user?
Create an account with :_\ W Create an account with
MyMassGov to gain access to My N e\ N\ MyMassGov to gain access to
Account Page. \ ‘\ your Virtual Gateway

) ¥ Applications.

Click here for instructions...

Click here for instructions...

Sandatla
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Logging Into Sandata EVV Common Questions

Q: Will our current gateway user/password work to access Sandata or do we need an
additional user/password for this app?

A: You will need to submit a User Request Form (URF) to get the Sandata EVV
application added to your MassHealth application page. You will then log in to the Virtual
Gateway to access the Sandata EVV/Aggregator tile which will take you to the EVV
portal site.

24 2024 Sandata Technologies, LLC - Confidential & Proprietary Sondo-lo
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Adding Employees in Sandata EVV

New Employee

The provider agency
administrator is responsible
for adding employees in

Sandata EVV to grant access
to the SMC application and
Aggregator.

Position* OFC- Office Staff

58 Last § Digles

(B31) 94E-4155

« For employees who will use
the SMC app, the SMC flag

must be checked to trigger o T = [oeerouriom)
a welcome email to those S o — =
employees. . " '

« Employees can be added
either manually or through
the Employee Bulk
Upload template.
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For Employee in the Field - Sandata Mobile Connect®

Sandata Mobile Connect (SMC) meets your
employees and members where they are to ensure an
easy-to-follow experience.

27

Primary method of EVV for state programs
Available for iOS / Android
Works connected or disconnected (“Offline”)

Captures GPS at the start and end of the visit
ONLY

Encloses multiple languages (for the employee and
member) to support diverse needs

GETITON

P> Google Play

# Download on the

¢ App Store


https://sandata365.sharepoint.com/:v:/r/sites/PayerPrograms/Shared%20Documents/MA%20-%20EOHHS/05.%203rd%20Party%20EVV/Town%20Hall%201%20Approved/Starting%20and%20Completing%20a%20Visit%20with%20Client%20Authorization.mp4?csf=1&web=1&e=uxNRdw

Adding Employees Common Questions

Q: If we use a scheduling/payroll program that does not have EVV capabilities and we
use Sandata for EVV, how can our users and consumers be added to Sandata... one by
one or via group uploads?

A: Sandata provides bulk upload capabilities for provider employee data for initial setup

Q: After adding employees using bulk upload, will you have to manually enter any
thereafter? And is the bulk upload for BOTH patients and employees?

A: The bulk upload is a one-time upload for initial upload of employees only. Members will
be coming in via the member feed from The State. If there is an Authorization, the

member will automatically be fed into your account. If there isn't an Authorization, the
Agency will need to enter

28 2024 Sandata Technologies, LLC - Confidential & Proprietary Sondo-lo
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Vendor EVV Self-Registration Portal

Where does an Alt EVV vendor access the Sandata Self

Registration portal?

« Self-Registration Portal - https://evv-
reqgistration.sandata.com/vendor-registration

What is needed to successfully register?

* At least one provider in the state must have listed your
organization as their Alt EVV vendor of choice, in their
provider registration with Sandata

Why is vendor registration required?

e Registering provides vendors with credentials for interface
testing

e\Vendors will have access to the Alt EVV specifications

eUpon completion of testing, vendors can access production
credentials to send data for the provider agencies they
support

Sandala

Get more right from the start

EVV Vendor Self-Registration

What vendor organization are you with?

SELECT YOUR VENDOR ORGANIZATION *

ENTER THE EMAIL ADDRESS YOU USE AT YOUR ORGANIZATION *

(J My organization is not listed

Continue Registration

2024 Sandata Technologies, LLC - Confidential & Proprietary Sandctc
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Alt EVV Vendor Registration Common Questions

Q: If a vendor is already in the Sandata system, do I still have to submit their information?

A: Please submit their information when your agency registers. The certification process is unique for each
state.

Q: Can our agency send the data in from our vendor, or does it need to come from our alternate vendor?
A: Any Vendor may go through the process to become certified to send visit data. Reach out to your Vendor to
ask them if they plan on becoming certified for Massachusetts.

Q: Different vendor credentials are needed for each providers portal, but all can be sent via API using one

setup, correct?

A: The Alt EVV vendor must generate production credentials for each PIDSL (ProviderID). All data is sent to the
appropriate endpoints (clients, employees, visits). Endpoints are documented in the specifications.

Q: Can you find out if the vendor has registered and has been certified?

A: During the provider registration, if the provider indicates they will be using Alt EVV, a list of vendors will be
available. The list are vendors which have a relationship with Sandata. Each vendor must certify separately,
one time, for the MassHealth program.

| | 31 2024 Sandata Technologies, LLC - Confidential & Proprietary Sondo-lo
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Alternate EVV Specification Updates

33

Clarification: Only 1 BypassReason value can be submitted, when the following client
verification field(s) are false:

ClientVerifiedTimes
ClientVerifiedService

Both ClientSignatureAvailable and ClientVoiceRecording

Added Appendix 6.3 PAYER PROGRAM MAPPING

This is a line item for each payer and program combination
ClientAddress Segment is required

Commonwealth of Massachusetts Alternate EVV Technical Specifications are updated:

https://sandata.zendesk.com/hc/en-us/articles/28556602735379-Commonwealth-of-
Massachusetts-Alternate-EVV-Technical-Specifications

More information is included in the Specification User Guide in Sandata On-Demand:

https://sandata.zendesk.com/hc/en-us/articles/15663917463315-Sandata-Specification-
User-Guide
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https://sandata.zendesk.com/hc/en-us/articles/28556602735379-Commonwealth-of-Massachusetts-Alternate-EVV-Technical-Specifications
https://sandata.zendesk.com/hc/en-us/articles/28556602735379-Commonwealth-of-Massachusetts-Alternate-EVV-Technical-Specifications
https://sandata.zendesk.com/hc/en-us/articles/15663917463315-Sandata-Specification-User-Guide
https://sandata.zendesk.com/hc/en-us/articles/15663917463315-Sandata-Specification-User-Guide

Alternate EVV Specification Common Questions (Cont'd)

Q: When will the Massachusetts AIt-EVV specifications be provided?

A: The Massachusetts Alt-EVV specifications are reviewed during townhalls hosted by
Sandata. For information, check Sandata’s Alternate EVV Technical Specifications

Q: If my agency currently has an EMR system that records attendance verification, can
we compile the data and submit it in bulk in Sandata?

A: The Alt EVV vendor can send many records in 1 API transmission to the Sandata EVV
Aggregator.

Q: When using an Alt EVV system, and the data is sent into the Sandata portal, why
can't changes be made within the SDD portal?

A: The reason is that it is expected that the Alternate EVV Vendor system is the source of
truth for information collected via Alternate EVV. Therefore, an Agency doesn't have to

maintain two systems. They just maintain one and Sandata will reflect the changes once
new data for a visit is received
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https://sandata.zendesk.com/hc/en-us/articles/28556602735379-Commonwealth-of-Massachusetts-Alternate-EVV-Technical-Specifications

Alternate EVV Specification Common Questions (Cont'd)

Q: Can you start as an ALT EVV registration and then change to SMC at a later date?
A: Yes, if the provider will be changing solutions, or Alt EVV vendors, please submit a
Sandata support ticket request for assistance with this change.
Q: What does the data actually look like that is gathered and sent to Sandata? Is it an
excel file or some other type of spreadsheet format?
A: Alt EVV Vendors may send data to Sandata using a JSON format over an API.
Q: We are going to be using two separate alt EVV vendors. Are we able to register with
vendors with one PIDSL #?

A: Each PIDSL/SL # can register only one time, in the Registration Portal. Please submit a
Sandata support ticket to register a second vendor. Please note the registration is adding
an Alt EVV vendor.
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Alternate EVV Specification Common Questions

Q: If the alternate EVV is registered, do the separate agencies have to register also?
A: Each agency has to register in the Provider Registration Portal.
Q: If an EMR full integration is not available, can a file be daily uploaded into Sandata for patients to
be seen that day?
A: If an agency chooses Sandata EVV, clients are fed into the system from the state. There is no daily
upload capability for EVV data available other than the Alt EVV interface.
Q: How frequently does the data for an alternate EVV need to be sent through the aggregator?

A: An Alt EVV vendor is expected to send data at least once daily.
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Provider Agency &
Alternate EVV Training
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What provider agency training is available?

1. Online Course for Provider Agency Administrators (2 hours)

2. Online Courses for Provider Agency Admins and Staff (Self-Paced)

3. Virtual Instructor-Led Training Sessions

4. Access to Video Library and Guides in Sandata On-Demand

b
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Sandata On-Demand

Setup your new

Guides and Instructional Videos password, answer a

Self-serve access to state-specific resources . —
| h

couple of security |
Customer Su ppo rt questions and your ready k

to start using the Sandata /"’

- https://sandata.zendesk.com/hc/en-us Mobile Connect App |

SODdOtO New User SignUp ~ Submit arequest  Signin
Getting Started with Sandata On-Demand BRZCENELEMN  Payer Programs — Caregiver and CDS Client Library ~ EVV Vendor Solutions  Provi

Sandata Technologies / Product Help / Sandata Mobile Connect
| Ssandata Mobile Connect (English) / Starting a Visit

Articles in this section

Follow |

Starting and Completing a Visit

Starting a Visit from the Clients
Tab

o Caregiver Library for Provider Agency
Client Tgob (known Client) ’ E m p I Oyees
Cho o orsromncion) Sandata : :
S - Videos and guides
> oo uith Client Authorizatiog: « = - Visit Capture: Mobile Application

1. Go to the UPCOMING tab on the Visits screen.

2. Tap a visit from the list of available visits on the UPCOMING Tab. ° N O I 0 g i n re q u i re d
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Provider Agency Administrator Roadmap

Register in Provider

Self-Registration
Portal

4

Set up an LMS
account on Sandata
Learn for completing

mandatory Security
and Overview courses

Create an account

Email address

ssssssss

By submitting this form you agree to the Terms of Use

Click here for Support

Sandala

Learn

Use your EOHHS ID to
log in through the

Virtual Gateway and
access Sandata EVV

The administrator
receives an email
confirmation

containing links to
LMS and Sandata On-
Demand

40

Distribute the Sandata
Learn link to office
staff. Register for
either self-paced

courses or instructor-

led sessions
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O ffi C e S t a ff k= Table of Contents Creating a Schedule: Practice

List of activities in this course
You're turn! Use the tutorial below to practice creating a schedule in Sandata Fuse.

I ra I n I n g I ’\O a d I I l a p (Hint: you can make the tutorial full screen using the Full Screen option. To leave Full Screen mode, press the escape

NEESRUOTION e button on your keyboard.)

Introduction to Scheduling

HOW TO CREATE A SCHEDULE v
Navigate Modules
The Steps to Create a Schedule Q &

Filter Options

Creating a Schedule: Practice 22 Dashboard
REFRESH Minutes (2min - 30max) SUPERVRORS All
& Clients EveRy
HOW TO CREATE A SCHEDULE S
TEMPLATE
B8 Employees
Recurring Schedule Templates .
Unknown Clients Unknc
2 Scheduling
HOW TO EDIT A SCHEDULE v o Visit Maintenance O ;E 1/18 o—
» ) Let's create a schedule! The
Editing a Schedule: Practice @ Billing first step is to select the

Knowledge Check 1
PROGRESS 0% < BACK CONTINUE >

Receive the Sandata
Learn link from the
agency administrator —

Enroll in either self-paced
or instructor-led courses
' on Sandata Learn

Create an LMS account in
Sandata Learn

v/ /
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What Alternate EVV Aggregator Training is available?

1. Online Course for Provider Agency users

2. Virtual Instructor-Led Training for State Entity Users

3. Access to Video Library and Guides in Sandata On-Demand

b
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Alt-EVV Agency Administrator Roadmap

Register in the
Provider Self-
Registration Portal

Use your EOHHS ID
to log in through
the Virtual Gateway
and access the
Aggregator

Complete
Aggregator training
through Sandata
Learn

Ensure Alt-EVV
Vendor registers in
the Vendor
o Registration Portal
with Sandata

43

Alt EVV Vendor
generates
production
credentials

Alt-EVV Vendor
goes through
. testing with
| Sandata
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Sandata Learn Demo
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Next Steps
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Ready, Set, Go Checklist for Provider Agencies Using Sandata EVV

1. Assign a primary user as the Security 5. Complete required admin training

Admin for Sandata EVV
6. Ensure employees complete agency

2. Obtain Provider ID and Service Location training and download the SMC app
(PIDSL) Number:

« Access via MassHealth Provider
Portal

7. Enroll in Sandata Learn for Aggregator
and other training modules

8. Access your Welcome Letter with Sandata

« Use Provider Online Service Center EVV system credentials through eTrac

3. Complete Sandata EVV registration -

_ _ ) 9. Add employees in Sandata EVV by
Use Provider Self-Registration Portal

logging in to VG Gateway

4. Submit agency-based EVV User Request
Form (URF) for SSO Credentials

« Use MyMassGov email for both
Sandata Self registration and URF
submission

10.Grant SMC app access to employees

11.Encourage Usage - Employees begin
capturing visits

48


https://www.masshealthltss.com/s/?language=en_US
https://www.masshealthltss.com/s/?language=en_US
https://newmmis-portal.ehs.state.ma.us/EHSProviderPortal/providerLanding/providerLanding.jsf
https://evv-registration.sandata.com/provider-registration
https://www.mass.gov/info-details/user-request-forms
https://www.mass.gov/info-details/user-request-forms
https://sandata.zendesk.com/hc/en-us/categories/360004305954-Sandata-On-Demand-Sandata-Learn
https://etraconline.net/
https://virtualgateway.mass.gov/VGPortal5/

Ready, Set, Go Checklist for Employees using SMC App

> W N

49

Complete agency training in Sandata On-Demand - Caregiver Library

Download the Sandata Mobile Connect (SMC), Google or Apple stores

Log in to the Sandata SMC app or an Alt EVV Vendor EVV application

Begin capturing the 6 required EVV elements for each EVV eligible client visit

Lookup client information

Sandata

Clock-In to begin capturing the visit start time
Select the services being performed

Add the visit location

Capture client verification

Clock-Out to capture the visit end time



https://sandata.zendesk.com/hc/en-us/sections/20725376761363-Caregiver-Library
https://play.google.com/store/apps/details?id=com.sandata.smc.prod&hl=en_US
https://apps.apple.com/us/app/sandata-mobile-connect/id6451209985

Ready, Set, Go Checklist for Provider Agencies Using an
Alternate EVV Vendor

1. Assign a primary user as the Security 5. Complete required admin training

Admin for Sandata EVV

. Obtain Provider ID and Service Location

(PIDSL) Number:

« Access via MassHealth Provider
Portal

« Use Provider Online Service Center

. Complete Sandata EVV registration -
Use Provider Self-Registration Portal

. Submit agency-based EVV User Request

Form (URF) for SSO Credentials

« Use MyMassGov email for both
Sandata Self registration and URF
submission

. Enroll in Sandata Learn for Aggregator

training.

. Add employees in Sandata EVV by

logging in VG Gateway

. Monitor the vendor credentialing process

to ensure your Alt EVV vendors
completes testing to gain access to
production credentials.

. Begin capturing visits using the Alt EVV

vendor’s application

10.Check Sandata Aggregator for visit data

submitted by your Alt EVV vendor


https://www.masshealthltss.com/s/?language=en_US
https://www.masshealthltss.com/s/?language=en_US
https://newmmis-portal.ehs.state.ma.us/EHSProviderPortal/providerLanding/providerLanding.jsf
https://evv-registration.sandata.com/provider-registration
https://www.mass.gov/info-details/user-request-forms
https://www.mass.gov/info-details/user-request-forms
https://sandata.zendesk.com/hc/en-us/categories/360004305954-Sandata-On-Demand-Sandata-Learn
https://virtualgateway.mass.gov/VGPortal5/

EVV Helpful Links

Getting Started Links

Resource Links

Provider Self-Registration Portal

User Request Form (URF) for Virtual
Gateway access

Vendor Self-Registration Portal

Sandata Learn
Sandata Mobile Connect (SMC) from

Provider ID & Service Location(PIDSL) #:
Access via MassHealth Provider Portal

Use Provider Online Service Center

Sandata On-Demand or call

Google Play Store
Sandata Mobile Connect (SMC) from

833.511.0164 for Sandata EVV and Alt
EVV Technical Support

MA-EOHHS EVV Website - Visit for EVV

Apple Store

Virtual Gateway page for SSO Login

program details
Sandata On-Demand - Visit for training

resources
EVVfeedback@Mass.gov — Use to submit

general EVV Program questions

51

2024 Sandata Technologies, LLC - Confidential & Proprietary SOndOtG



https://evv-registration.sandata.com/provider-registration
https://www.mass.gov/info-details/user-request-forms
https://www.mass.gov/info-details/user-request-forms
https://sandata.zendesk.com/hc/en-us/categories/360004305954-Sandata-On-Demand-Sandata-Learn
https://sandata.zendesk.com/hc/en-us/categories/360004305954-Sandata-On-Demand-Sandata-Learn
https://play.google.com/store/apps/details?id=com.sandata.smc.prod&hl=en_US
https://play.google.com/store/apps/details?id=com.sandata.smc.prod&hl=en_US
https://apps.apple.com/us/app/sandata-mobile-connect/id6451209985
https://apps.apple.com/us/app/sandata-mobile-connect/id6451209985
https://admin.login.mass.gov/MassGovPartnersB2C.onmicrosoft.com/B2C_1A_partner_SISU_SAML_Federation_emailid/samlp/sso/login?SAMLRequest=hVNdb9owFP0rkfec2ElotVpAxYcoaLChBSbUl8hNTOI2sVPbIfDvdxOg6h7KXqLo%2Bpx77rkf%2FcdjWTgHro1QcoB8jyCHy0SlQmYDtN3M3O%2FIMZbJlBVK8gE6cYMeh33DyqKio9rm8jd%2Fr7mxDiSShqZGADG3tqIYN03jNaGndIYDQggmDxhQLeQbuuBB7Au4j0mvhQPiA93KDlCtJVXMCEMlK7mhNqHRaLWkgUcoM4ZrC2Y%2BU6rbnEorqxJVXCnHO0L%2By9iLAoLMWi1easvpDkgfCYz40tRutYySnJfMFbJtbMKRs74UMBby3Phb2i9nkKHzzWbtrn9FG%2BQspgMkUjec%2B1n2%2Bna8S8fu8vW%2BDqvnkanezHz1TvL7ZvLwg22fdpGLnD%2FXiQftxBfG1HzRlWMhRIKe6xM3CDcBoWGPkvAZOVOYsZDMdqzWmwFzLC2F9AqVwbeE1nuZOuAV%2FDypw5ppK0FmHEw8JUuRaGXU3nqJKjHEYn8UV2dIHC2ibdwajGc85boTiaFFohAp7gaIjVG400Hn5aNdzdqZKV0ye7tjbQS6s%2B%2BgsHFW2BMaXubDRGncSruKlcQ%2FeHluwAlYSlhB%2FZ4PWwsveM%2FTPv6ke72An5B6MV2rQiQnZ1QUqploziwcitU1R3h4Zv17KsO%2F&RelayState=id-LaeT9tRPzJfMRPdHJ8E5xSk3QzC--VUyyUgw6JTz&SigAlg=http%3A%2F%2Fwww.w3.org%2F2000%2F09%2Fxmldsig%23rsa-sha1&Signature=Lr9vGj6bh%2Bd2GdYebCP3BwlfRjP4yI0ZR7wY%2FozG7x3DjQdiz0HoKwf439vWzZRMtSjpyS3SRd14hn%2BgXYSaS%2FydxXVc7yKRBAzDdqP2wRW%2BIdYZ0UzuXuOCoZ4GxUwuBpoTFPYPxazsqET7%2BLNb4U%2BLmoPfMA1JMLwoPGh0Gg8gIeNTHEXMvThtHUB81Twn2yWCJmsemxqqQINHIF2yhLUgmWY%2B9EXjE2KRWYVLGmvUxi%2FZrWfBKuPlQ3DoF7DG1IKqbDK6FN9H1mRccp4llbEBpQq7uTeTvU1nf63P1CNExFz55Rr1mZmDgt6FOCc1VQbLlLvolMA2AhR8MUEdKaAbkaleFAqc0K%2Fyw5X5gjFyNCXg8YZ451bZztN9Mz2%2Fs7iLAYjfdZAYK2reQsvwYBAcccDKsOYquW43HoAVAiP2mxATxQv9W5qhVURfjmWO9P%2BpA7OG12bInlYYjm1SpA9EDO5XFT9IP0FJ0%2BV3SbKCBNS4EU%2BbSMuhkwaKqtv9
https://www.masshealthltss.com/s/?language=en_US
https://newmmis-portal.ehs.state.ma.us/EHSProviderPortal/providerLanding/providerLanding.jsf
https://sandata.zendesk.com/hc/en-us
https://www.mass.gov/topics/electronic-visit-verification-evv
https://sandata.zendesk.com/hc/en-us/articles/32532558693907-Massachusetts-Ready-Set-Go-EVV-Implementation-Checklist
mailto:EVVfeedback@Mass.gov
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