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Welcome!

This is an overview of the Alternate EVV process for the 
Blue Cross Blue Shield of North Dakota Program. BCBSND 
Vendors and Providers are welcome, there is information 

useful to both parties.
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Alternate EVV 
Provider Registration Overview

Fay Beaubien



Provider Registration and Alt EVV Selection
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1. Go to Sandata on Demand and complete a 
webform via the following link: 
https://sandata.zendesk.com/hc/en-
us/requests/new?ticket_form_id=34424201260947

2. Select the "Alternative EVV System Registration 
and Support – North Dakota BCBS" Form

3. Enter your contact information and the Provider 
Agency Admin contact information

4. Select "Register an Alternate EVV Vendor for the 
first time"

5. Select Alt EVV Vendor from List or "Other"

6. If "Other", enter Alternative EVV Vendor Name and 
Contact Information

https://sandata.zendesk.com/hc/en-us/requests/new?ticket_form_id=34424201260947
https://sandata.zendesk.com/hc/en-us/requests/new?ticket_form_id=34424201260947


Alternate EVV 
Vendor Self-Registration Portal 

Overview

Fay Beaubien



Alt-EVV Vendor Self-Registration Portal Overview
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• Utilize the Sandata Vendor Registration Portal
• https://evv-registration.sandata.com/ 

Where does a vendor register?

• All Alternate EVV vendors, once a provider commits to using their solution

Who needs to register?

• The Sandata Vendor Registration Portal is now open

When can vendors register?

https://evv-registration.sandata.com/


Why do Alt-EVV vendors need to register? 
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Vendor Navigates to 
EVV Self-Registration 

Portal

Vendor Self-Registers 
for and Completes Alt 

EVV Cert

Vendor Views and 
Manages Alt EVV 

Provider Connections by 
State

A streamlined and fast certification process

Vendors register to ensure they are recognized by Sandata 

as an Alternate EVV Organization

Enables eligible vendors to complete the Alternate (Alt) 

EVV Certification for the BCBSND program

Once certified, vendors can request production credentials 

for providers



The EVV Self-Registration Process
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Step 1)

Provider completes 
webform; initiating the 

Alt EVV Certification 
process.  Vendor is 
linked to provider 
profile in Zendesk

Step 2)

Vendor registers for 
state certification in 
portal, sees/selects 
provider for testing. 

Test credentials 
available via portal 

immediately

Step 3)

Vendor sends test submissions 
via APIs and views results and 

status in portal, including status 
of test scenarios from 

validation 

Step 4)

Once testing is complete, 
Production Credentials are 

available for providers. Providers 
are notified of Aggregator 
Training and next steps via 

auto-generated ticket 
communication



Alternate EVV Self-Registration Portal Landing Page
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New vendors or new vendor contacts 

must register via Sandata on Demand 

(SoD) prior to accessing the vendor 

registration portal

All vendors will go to the vendor portal 

and register one time as an alternate EVV 

vendor for the BCBS of North Dakota 

program

Vendor Portal: https://evv-
registration.sandata.com/ 

https://evv-registration.sandata.com/
https://evv-registration.sandata.com/


Alt EVV Vendor Self-Registration Process
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Vendors will select their organization 

and enter their email address

Vendor contact must already exist, and 

the email address associated with the 

vendor

At least one provider must have noted 

that vendor as their vendor of choice



Alt EVV Vendor Self-Registration Process | Provider Selection
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The vendor will be shown the list of 

providers who have identified them as 

their vendor

If no providers, they will be stopped at 

the previous screen and will not be 

allowed to proceed

Vendor will select one provider for 

certification

Click Finish Registration



Vendor Portal Home Page

15

Upon registration or login, vendors 

will be guided to their vendor home 

page

Vendors can see the status of all 

applicable payer programs the 

vendor participates in

Vendors can navigate via either the 

blue navigation panel or by selecting 

the program name in the Payer 

Program Summary



Certification Process
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Vendors can request API test 

credentials. The password will be 

sent via email.

Vendors must conduct testing and 

review results via the Conduct 

and Review Testing tab



Certification Process, cont’d
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Vendors can access available resources 

including test scenarios and test clients

Vendors can Conduct and Review Testing at 

their own pace

Results can be seen in near real time

Reminders are sent to the vendors 

periodically to remind them to complete 

testing



Certification Process, cont’d
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Vendors must pass all required 
testing scenarios

Once passed, vendors can 
request their production 
credentials

Production credentials are sent 
via email

Vendors can also request a 
new password, if needed



Requesting Credentials for Other Providers
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Once a vendor has passed 
testing for one provider, 
other providers who have 
specified them as their 
vendor are visible via the 
portal

Vendor can select the 
other providers for 
production credentials

Certification Completion: Once the vendor requests credentials for the provider, the 
provider will receive an email notifying them that their vendor of choice is certified to send 
data to the Sandata Aggregator



Alternate EVV Specifications 
and JSON

Jibreel Rice



Provider Identification Qualifier

ProviderID must be the 10 digits NPI value.
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Client Overview: Specification
Four Segments for client records

Client General – Required

Client Payer – Optional

Client Address – Required (At least one)

Client Phone – Conditional

Identifiers are used for matching logic
ProviderID values:

“NPI” 

ClientIdentifier: 

15-character BCBSND ID (UMI)

• Client Validation
Matching ProviderID

ClientIdentifier length

Required Segments 

ClientCustomID & ClientBirthDate used for matching state member file
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Client Overview: JSON (1)
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ProviderIdentification - Required 

Client General Information - Required 



Client Overview: JSON (2)
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ClientPayerInformation - Optional 

ClientAddress – At Least 1 Required 



Employee Overview

One Required Segment for Employee (Caregiver, Care Workers)
Employee General

Identifiers are used for matching logic
ProviderID values:

“NPI”

EmployeeQualifier

‘EmployeeCustomID’

EmployeeIdentifier

Unique employee identifier in the external system. Please do NOT provide the full SSN.

Employee Validation
Matching ProviderID

EmployeeIdentifier will be matched to existing records:

No Match = Insert New Record

Yes Match = Update existing
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Employee Overview: JSON
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Employee General - Required 

ProviderIdentification - Required 



Visit Overview (1)

One Required Segments for Visit Records
Visit General

Three Conditional Segments for Visit Records
Calls

Visit Exceptions Acknowledgement

VisitChanges

Identifiers are used for matching logic
ProviderID values:

“NPI”

VisitOtherID values: ID from Vendor System
This value must be consistent for all submissions of an individual visit.

ClientIdentifier: 15 characters (UMI)

EmployeeIdentifier: See previous slide
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Visit Overview (2)

Required Field for Calls Segment

• VisitLocationType – this specifies the place of service rendered by caregivers as 

Home or Community.

• Required for all CallTypes including “Mobile”, “Telephony”, “Manual”, “FVV”, and 

“Other”.
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Visit Overview (3)

Procedure Code Validation

PayerID, PayerProgram and ProcedureCode must match to a valid record defined in 

specification

ClientIdentifier must match to existing client record within the agencies account

EmployeeIdentifier must match to existing employee record within the agencies account

Conditional Segments are required based on the condition for the segment

• Example: When a change is required for a visit previously sent to the State Aggregator, 
the updated visit will require the VisitChanges Segment
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Visit Overview: JSON (1)
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ProviderIdentification - Required 

Visit General Information - Required 



Visit Overview: JSON (2)
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Calls - Conditional 

VisitChanges – Conditional



Services
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Visit Exceptions

Exceptions ensure data align to 

program definition for the BCBSND  

program

BCBSND exceptions target Cures 

required data for compliance

Missing Location exception must be 

acknowledged when 

VisitLocationType is not 1 = Home or 2 

= Community
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Exception
Code

Acknowledge/Fix Exception

00 Fix Unknown Client

01 Fix Unknown Employee

02 Fix Visits Without Any Calls

03 Fix Visits Without In-Call

04 Fix Visits Without Out-Call

23 Fix Missing Service

42 ACK Missing Location



Alternate EVV Common 
Support Issues

Jibreel Rice



Common Support Issues

Invalid Credentials

Error Message: "Request contains the following providers that are not authorized for the given Account & 

Credentials: [ProviderID]“

Root Cause:

Some element of credentials are not valid

Wrong endpoint

What can we do to troubleshoot?

Confirm correct ProviderQualifier and ProviderIdentifier 

Confirm Account Number in the header

Confirm correct username and password in basic authorization

Confirm correct endpoints



Common Support Issues

Client Not Found (Client Record)

Error Message: “Client not Found. Client must be previously received from payer”

Root Cause:

ClientCustomID and ClientBirthDate do not match the state payer member record

What can we do to troubleshoot?

Confirm the BCBSND (UMI) 15 characters matches the state payer member record

Confirm ClientBirthDate matches the state payer member record.

Resend corrected client record.



Common Support Issues

Client Not Found – Error Code -1021 (Visit Record)

Error Message: “Client Not Found”

Root Cause:

Client doesn’t exist in Agency Account.

Client JSON did not process successfully

Transmission of visit data with incorrect ClientID

What can we do to troubleshoot?

Send the client record and confirm a successful GET status response.

Check the BCBSND "Alternate EVV Technical Specifications" for the format and ensure the correct value in the 

correct field.

Ensure Visit ClientID match ClientIdentifier on client record.



Common Support Issues

Worker Not Found – Error Code -1031 (Visit Record)

Error Message: “Worker Not Found”
Root Cause:

Employee does not exist in an agency account
Employee JSON did not process successfully
Transmission of visit data with incorrect EmployeeIdentifier

What can we do to troubleshoot?

Send the employee record and confirm a successful GET status response.

Check the BCBSND "Alternate EVV Technical Specifications" for the format and ensure the correct value in the 

correct field.

Ensure Visit EmployeeIdentifier match EmployeeIdentifier on employee record.



Common Support Issues

Service ID – Error Code -553 (Visit Record)

Error Message: “Error during retrieving service service_id entered”

Root Cause(s):

Service is not valid in the specifications in Services appendix

The service combination (PayerID, PayerProgram, ProcedureCode) are case sensitive. All values must be 

exactly as shown in the specifications

Visit is missing in and out times

What can we do to troubleshoot?

Check the BCBSND "Alternate EVV Technical Specifications" documentation for the valid service to ensure the 

Provider has the correctly formatted values in the correct fields



Integration Best Practices

1. Send Clients Records First
Send all Clients as soon as possible

Check status to ensure Clients loaded successfully

2. Send Employee (Caregiver) Records Second
Send all Caregivers as soon as possible

Check status to ensure Caregiver loaded successfully

3. Send Visits only after Clients and Employees have loaded

4. Continue to send visits on your defined scheduled (daily preferred)

5. Send new clients as they are created, or an existing record is updated

6. Send new employees as they are created, or an existing record is updated



Resources

Sandata On Demand

https://sandata.zendesk.com/hc/en-
us/articles/34880215657363-BCBS-of-
North-Dakota-Alternate-EVV-Technical-
Specifications-v7-18

Alt-EVV Tech Specifications

Alternate EVV Technical Specification 
v7.18.06

Learning Management System

BCBS Training at: Sandata Learn 

Provider Registration Webform: 

https://sandata.zendesk.com/hc/en-
us/requests/new?ticket_form_id=3442420
1260947 

Vendor Self-Registration Portal: 

https://evv-registration.sandata.com/ 
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Support Resources Provider and Vendor Portal Links

https://sandata.zendesk.com/hc/en-us/articles/34880215657363-BCBS-of-North-Dakota-Alternate-EVV-Technical-Specifications-v7-18
https://sandata.zendesk.com/hc/en-us/articles/34880215657363-BCBS-of-North-Dakota-Alternate-EVV-Technical-Specifications-v7-18
https://sandata.zendesk.com/hc/en-us/articles/34880215657363-BCBS-of-North-Dakota-Alternate-EVV-Technical-Specifications-v7-18
https://sandata.zendesk.com/hc/en-us/articles/34880215657363-BCBS-of-North-Dakota-Alternate-EVV-Technical-Specifications-v7-18
https://www.sandatalearn.com/?KeyName=PAAltevv
https://sandata.zendesk.com/hc/en-us/requests/new?ticket_form_id=34424201260947
https://sandata.zendesk.com/hc/en-us/requests/new?ticket_form_id=34424201260947
https://sandata.zendesk.com/hc/en-us/requests/new?ticket_form_id=34424201260947
https://evv-registration.sandata.com/


Next Steps

1. Providers to Complete Provider Web Form

2. Vendors to Register in Vendor Portal

3. Vendors to Complete Sandata Certification
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Sandata
Get more right from the start
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