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Welcomel

This is an overview of the Alternate EVV process for the
Blue Cross Blue Shield of North Dakota Program. BCBSND
Vendors and Providers are welcome, there is information

useful to both parties.
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Alternate EVV
Provider Registration Overview

Fay Beaubien
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Provider Registration and Alt EVV Selection

1. Go to Sandata on Demand and complete a

webform via the following link:
https://sandata.zendesk.com/hc/en-
us/requests/new?ticket form id=34424201260947

2. Select the "Alternative EVV System Registration

and Support — North Dakota BCBS" Form

3. Enter your contact information and the Provider

Agency Admin contact information

4. Select "Register an Alternate EVV Vendor for the

first time"

5. Select Alt EVV Vendor from List or "Other"

6. If "Other", enter Alternative EVV Vendor Name and

Contact Information

Submit a request

‘ i Providing as much information as possible in your request will allow us to help you faster

This form is for providers who have chosen to use an alternate EVV system in North Dakota. This form
allows providers to:

» Register an Alternate EVV Vendor for the first time
= Switch from one Alternate EVV Vendor to another Alternate EVV Vendor

Please note, if a provider will be using multiple Medicaid IDs, the provider will need to complete a
separate form for each unique Medicaid ID number.

*Please complete all fields accurately. Any incorrect information will delay the arrival of your
agency/vendor credentials.

For general Sandata Alternate EVV questions or assistance, click here
(this link will take the user to the Sandata General Alternate EVV Form)

Please select the most appropriate form from the list below.

‘ Alternate EVV System Registration and Support - North Dakota BCBS

Your Email Address

Sandala
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Alternate EVV
Vendor Self-Registration Portal
Overview

Fay Beaubien




Alt-EVV Vendor Self-Registration Portal Overview

Who needs to register?

e All Alternate EVV vendors, once a provider commits to using their solution

Where does a vendor register?

« Utilize the Sandata Vendor Registration Portal
* https://evv-registration.sandata.com/

When can vendors register?

e The Sandata Vendor Registration Portal is now open

Sandala


https://evv-registration.sandata.com/

Why do Alt-EVV vendors need to register?

Vendor Navigates to
EVV Self-Registration
Portal

» A streamlined and fast certification process

» Vendors register to ensure they are recognized by Sandata
as an Alternate EVV Organization

» Enables eligible vendors to complete the Alternate (Alt)
EVV Certification for the BCBSND program

Vendor Self-Registers
for and Completes Alt
EVV Cert

» Once certified, vendors can request production credentials
for providers

Vendor Views and
Manages Alt EVV
Provider Connections by
State
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The EVV Self-Registration Process

Step 1) Step 2)

Vendor registers for
state certification in
portal, sees/selects
provider for testing.
Test credentials
available via portal
immediately

Provider completes
webform; initiating the
Alt EVV Certification
process. Vendor is
linked to provider
profile in Zendesk

Step 3)

Vendor sends test submissions
via APIs and views results and
status in portal, including status
of test scenarios from
validation

Step 4)

Once testing is complete,
Production Credentials are
available for providers. Providers
are notified of Aggregator
Training and next steps via
auto-generated ticket
communication

Sandala



Alternate EVV Self-Registration Portal Landing Page
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New vendors or new vendor contacts
must register via Sandata on Demand
(SoD) prior to accessing the vendor
registration portal

All vendors will go to the vendor portal
and register one time as an alternate EVV
vendor for the BCBS of North Dakota
program

» Vendor Portal: https://evv-
registration.sandata.com/

Sandala

Get more right from the start

Welcome to the Sandata EVV Self-
Registration Portal!

What would you like to do?

Register as a Provider

Register as an Alternate EVV Vendor ‘

Sandata


https://evv-registration.sandata.com/
https://evv-registration.sandata.com/

Alt EVV Vendor Self-Registration Process

» Vendors will select their organization

and enter their email address SO ndO-lO

» Vendor contact must already exist, and Get more right from the start
the email address associated with the
vendor EVV Vendor Self-Registration
» At least one provider must have noted What vendor organization are you with?
that vendor as their vendor of choice SELECT YOUR VENDOR ORGANIZATION *

ENTER THE EMAIL ADDRESS YOU USE AT YOUR ORGANIZATION *

[J My organization is not listed

Continue Registration
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Alt EVV Vendor Self-Registration Process | Provider Selection

Sandata

» The vendor will be shown the list of re right fror
providers who have identified them as EVV Vendor Self-Registration
their vendor

These providers have indicated that ABCSRCM will be
their Alt EVV vendor. Please select a provider for certification:

» If no providers, they will be stopped at

the previous screen and will not be . C——
allowed to proceed —-— G S——

[ B I ]

» Vendor will select one provider for
certification

memenm ) Click Finish Registration
H O HoOoN

R Note: The provider you sekect for cenification wil be the first provider for
H ® H & B wCh i e Corrmctad (0 eeebaction mred well ecesym [0 Ton
Zemon atrie 10 conmect 10 a0Otionsl providen in e ports.

b 4
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Vendor Portal Home Page
Sandata -

» Upon registration or login, vendors
will be guided to their vendor home

page

» Vendors can see the status of all
applicable payer programs the
vendor participatesin

» Vendors can navigate via either the
blue navigation panel or by selecting
the program name in the Payer
Program Summary

EVV Self-Registration Portal

A& Home
|

E Manage Payer Programs

~

Arizona (AHCCCS)
BlueCare TN Home Health
California (CalEVV)
Colorado HCPF

Connecticut Dept. of Social
Services

Delaware Health and Social
Services

District of Columbia DHCF
Hawaii Med-QUEST
Idaho DHW

lllingis DHS

Indiana FSSA

Maine DHHS
Massachusetts EOHHS

Nevada Division of Health
Care Financing and Policy
(NV-DHCFP)

North Carolina DHHS

Home

Payer Program Summary

Payer Program

Arizona (AHCCCS)

BlueCare TN Home Health

California (CalEVV)

Colorado HCPF

Connecticut Dept. of Social Services

Delaware Health and Social Services

District of Columbia DHCF

Hawaii Med-QUEST

Idaho DHW

Maine DHHS

Massachusetts EOHHS

Nevada Division of Health Care Financing and Policy (NV-DHCFP)

Status

Certification In Progress

Certification In Progress
Certification In Progress
Certification In Progress
Certification In Progress
Certification In Progress
Certification In Progress
Certification In Progress
Certification In Progress
Certification In Progress
Certification In Progress

Certification In Progress

Certification In Progress

g
g
g
g
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Certification Process

» Vendors canrequest API test

. . Manage Payer Programs > 0 T ABCSRCM - F Beaubien ~
credentials. The password will be
sent via email.
E Certification Not Started
» Vendors must conduct testing and

review results via the Conduct —— i G
and Review Testing tab R —

Test Account Test Prowvider ID

Usermame Password

Name and Provider 1D of Provider Indicated for Testing

6 Sandata



Certification Process, cont’d

.  TestCreds@  Conductand ReviewTestng@  ProdCreds@  Program Resources
» Vendors can access available resources
including test scenarios and test clients e R A 1 e o s i SAac e NG e Sl G i it MM e ST o
matches the state's expected recipient data, unless the *"Mewborn indicator” is set to "True" orthe . !

. . S s included with a Payer ID of 1-7 digits. Test recipients with expected recipient information have been
» Vendors can Conduct and REVIEW TESLING @ $rataes i ve ts s i issthig. Gk aa v ok sevfor s “Frogeeon Reoetress” ib ¢ aseaes e Bet of st recplonts

H ® H & B s
emeoenme . G
H @ H B thelr own pace The below URLs must be used for.  in the Alt EVV interface:
"B EE K] https://uat-api.sandata.com/finterfaces/intake/patient/v2/
mEeoeEmEON 1 H https://uat-api.sandata.com/interfaces/intake/staff/v1
» Results can be seen in near real time s PR O S A
» Reminders are sent to the vendors hitpe://apl.sandata.com/intertaces/intake/patient/v2/
hitps://api.sandata.com/interfaces/intake/staff/v1
periodically to remind them to complete i

testing

Test Files and Results —

17 Sandata
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@ Certification Process, cont’d

- M P P s - ABCSRCM - F Beaubien

» Vendors must pass all required

: testing scenarios

» Once passed, vendors can

I omON Test Creds @ Conduct and Review Testing @ Prod Creds g Program Resources
SEHONO . .
memen R —— request their production
S o mom  ProductonCrodentols by Provider . credentials
I i S S » Production credentials are sent
o O via email
H ® H o N
emonme » Vendors can also request a
HoEHON .
SmONm® new password, if needed
H O ENORN
o EHON
@R Oe®NSO
H ® H o N
SHOHNHO®
somen
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Requesting Credentials for Other Providers

Once a vendor has passed
() testing for one provider,

Providers Available for Production Credentials @ -

other providers who have S Select Proderfor Prod Gred reaton
specified them as their om i e e -
_ vendor are visible via the R =
/7 7\ portal
N Vendor can select the
g :“: R other providers for
ey production credentials

Certification Completion: Once the vendor requests credentials for the provider, the
provider will receive an email notifying them that their vendor of choice is certified to send
data to the Sandata Aggregator

19 Sandala



Alternate EVV Specifications
and JSON

Jibreel Rice




Provider ldentification Qualifier

22

passed for provider validation and
lookup.

Index Element Description Sandata Type Required BCBSND
Max
Length

q ProviderQualifier. Identifier sent as the unique 20 String Vas Literal Value:
identifier for the provider. ‘NP

2 Providerl} Unique identifier for the agency. ID| 50 String Vas Provider's NPI
type must match to the
ProviderQualifier value being

ProviderID must be the 10 digits NPI value.

Sandala



Client Overview: Specification

Four Segments for client records
Client General - Required
Client Payer - Optional
Client Address - Required (At least one)
Client Phone - Conditional

|dentifiers are used for matching logic
ProviderID values:
“NPI”
Clientldentifier:
15-character BCBSND ID (UMI)

e Client Validation

Matching ProviderID

Clientldentifier length

Required Segments

ClientCustomID & ClientBirthDate used for matching state member file

23 Sandala



Client Overview: JSON (1)

Providerldentification - Required

Index Element Description Sandata Type Required BCBSND
Max
Length
P
1 ProviderQualifier Identifier sent as the unique 20 String Yes Literal Value:
identifier for the provider. NP
2 ProviderlD Unigue identifier for the agency. ID| 50 String Yes Provider's NPI
type must match the
ProviderQualifier value being
passed for provider validation and
loakup. ///”
. . .
Client General Information - Required /
Index Element Description Sandata Type Required BCBSND
Max Length
5 ClientQualifier “alue sent to uniquely identify the 20 String Yes Option:
client. ‘CliensCustemip’
This value should be the same as This is the client's
the value used by the payer in the BCEBSND UMI
payer provided client feed.
& ClientMedicaidlD, Unique ID provided by the State [T String Optional Client's 10-digit
Medicaid program to the client. State Medicaid ID
{must be 10-digits.
left padded with Os)
7 ClisntaliMedicaid D Alternate |D used for purposes of 15 String DO NOT PROVIDE
receiving Medicaid benefits
8 Clientldentifier Payer-assigned client identifier [T String Yes BCBSND ID {(UMI}
identified by Clisntoualifier. 15 Characters Alpha
If client and associated MNumeric (always 15)
authorization information is
received from the payer, this
information will be used to link the
received third-party EVV
information with the payer
information provided.

24

CLIENT
[{
“BroviderIdentification™: {
"ProviderQualifiec”: "NPI",
"ProviderID": "1234567896"
¥s
“C1ientEirstlame”
14 Mame":
"Sggugngglﬁ”:
“ClientQualifier":

"Tommy ",
"Two-Toes",
"28241119113868",

"C13 C 0",

"ClientMedicaidID™: "987457713@",
"ClientIdentifier™: "YGDB@9874577138",
"ClientCustomID": "YGDBE9S87A577138",
"ClientOtherID": "YGDO@9874A577130",
"ClientBirthDate™: "1977-85-89",
"ClientTimezone": "US/Central”,

"C13 P Inf fan™:[{
"PawerID": "NDBC",
"PawerProgram”: "MSD",
"ProcedureCode™: "GB151",
"ClientStatus™: "e2",

"EffectivestartDate™: "2824-11-017
11,
||£1- g ||:[{
||£1- g I ||. “HGmE“,

"ClientlAddressIsPrimacy”: "false”,
"ClientAddresslLinel”: "26 Main 5treet”,
"ClientAddresslLine2": null,
"1 City": "Bi k",
"ClientState”: "ND",
"Clientiip”: "58501e86"
1,
"ClientPhene”: [{

"ClientPhonelype”: "Home",

": 5551231234
1]

1]
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Client Overview: JSON (2)

ClientPayerinformation - Optional

Index

Element

Description

Sandata | Type
Max
Length

Required

BCBSND

Sandata EVV assigned [D for the
payer. Payer 1D is determinad
during the implementation
Process.

&4 String

Yes

See Appendix 7 for program
values.

If applicable, the program to
which this visit belongs.
Potential use and list of values
to be determined during
implementation. See the
addendum for program specific
values.

9 String

Yes

See Appendix 7 for program
values.

This is the billable procedure
code which would be mapped to
the associated service. For most
programs, it is the HCPCS
number. See the addendum for
program specific values.

5 String

Yes

See Appendix 7 for program
values.

ClientAddress - At Least 1 Required

Index Element Drescription

Sandata
Max
Length

Type

Required

BCBSND

1 ClisntaddressTyps Values: Home, Business,
Other

type can be provided.

Mote that multiple of the same

12

String

Yes

REQUIRED

2 ClisntaddressIisEoimacy One address must be
designated as primary
Values: true/false

String

Yes

REQUIRED

Value: ‘false’.

Primary address to be
provided by BCBSND.

3 ClientAddresslinel Street address line 1

not function correctly for
MWW

Characters allowed:

associated with this address. A
PO Box may not be acceptable
for billing, and a PO box will

Alphanumeric _. ! - # , / space

Truncate to 30-characters

30

String

Yes

REQUIRED

25

CLIENT

[{

e e ion™:{
"ProviderQualifier™: "NPI",
"ProviderID”: "1234567898"

bs
"ClientEicstiame™: “Tommy™,
"Clientlastlame™: "Two-Toes™,
"SeguencelD”: "28241119113868",
“ClientQualifier™: "Cli c 0",
"ClientMedicaidID": "9874577138",
"Clientldentifier”: "YGDB@9&74577138",
"ClientCustomID”: "YGDBO@9874577138",
"ClientQtherID™: "YGD@@9874577138",
"ClientBirthDate™: "1977-85-89",
"Clientlimezone™: "US/Central”,
"ClientPaverInformation”: [{
"BayerID”: "NDBC",
"BayerProgram”: "MsSD",
"ProcedureCode™: "GB151",
"ClientStatus": "e2",
"EffectiveStartDate”: "2024-11-81"

"ClientAddresslype”: "Home",
"ClienthddressIsPrimary”: "false",
"ClientAddresslinel™: "26 Main 5treet”,
"ClientAddresslLine2”: null,

“C1 City™: "Bi k",

"ClientState”: "ND",

"ClientZip”: "58581888"

"ClientPhane”: [{

"ClientPhonelype”: "Home",
"ClientPhone™: 5551231234
1]

1]

Sandala



Employee Overview

»  One Required Segment for Employee (Caregiver, Care Workers)

) Employee General

b AG] )
HOL®

s » ldentifiers are used for matching logic
EeoeEOHN ) ProviderID values:
®EHONEO® 4 “NPI”
ool ) EmployeeQualifier
) ‘EmployeeCustomID’
) Employeeldentifier
) Unique employee identifier in the external system. Please do NOT provide the full SSN.

mEomoOnN
emome »  Employee Validation
HoHO®N
oemeoOHN® » Matching ProviderID
HoOEmORN ) Employeeldentifier will be matched to existing records:
newNen ) No Match = Insert New Record
N NN N
PR ER ) Yes Match = Update existing
O HOHNHS®
HOoEORN
b
B = Sandata
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Employee Overview: JSON

Providerldentification - Required

EMPLOYEE
Index Element Description Sandata Type Required BCBSND [{
Max " i ifi ion™:{
Length —  "ProviderQualifier”: "NPI",
1 ProviderQualifier Identifier sent as the unique 20 String Yes ‘/m "BrovidecIDT: "1234567858"
identifier for the provider. NP }:
"Empl Qualifier™: "Empl CustomID",
"Employeeldentifier”: "987654321",
2 ProviderlD Unigue identifier for the agency. ID| 30 String Yes Pravider's NP| "EmployveeOtherID": "987654321",
type must match the "Sequencell”: 282411191713668,
ProviderQualifier value being "EmployesSSN™: "000824244"
passed for provider validation and "EmployeeFirstName”: "John",
lookup. - w, w "
oorup Employeelastlame”: "Doe",
"EmployeeEmail”: "john.doegfakeemail.com”
. 11
Employee General - Required
Index Element Description Sandata /Tée Required BCBSND
Max
Lnyh/
1 EmployeeQualifier Value being sent to unique identifv‘ﬁ/[} String Yes Literal Value:
the employee. ‘EmployeeCustomID’
2 Emploveeldentifier Emplovee identifier identified by 9 String Yes REQUIRED
EmployvesQualifisr. Unigue employee identifier
in the external system.
Please do not provide the
full 55N.
3 EmployeeQtherlD Unique employee identifier in the 64 String Yes REQUIRED
external system, if any. This will be used to update
the record. Please do not
provide the full S5M.

27
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Visit Overview (1)

One Required Segments for Visit Records
Visit General

Three Conditional Segments for Visit Records
Calls
Visit Exceptions Acknowledgement
VisitChanges

|dentifiers are used for matching logic

ProviderID values:
(‘NPIU

VisitOther|D values: ID from Vendor System
This value must be consistent for all submissions of an individual visit.

Clientldentifier: 15 characters (UMI)
Employeeldentifier: See previous slide

28 Sandala



Visit Overview (2)

Element Required? Expected Value

14 VisitLocationType Self-Reported visit location 25 String Yes 1=Home, 2=Community
REQUIRED for all call types.

v

Required Field for Calls Segment

- VisitLocationType - this specifies the place of service rendered by caregivers as
Home or Community.

«  Required for all CallTypes including “Mobile”, “Telephony”, “Manual”, “FVV”, and
“Other”.

29 Sandala



Visit Overview (3)

Procedure Code Validation

PayerlD, PayerProgram and ProcedureCode must match to a valid record defined in
specification

Clientldentifier must match to existing client record within the agencies account

Employeeldentifier must match to existing employee record within the agencies account

Conditional Segments are required based on the condition for the segment

« Example: When a change is required for a visit previously sent to the State Aggregator,
the updated visit will require the VisitChanges Segment

_
® N
_
® N
_

30 Sandala



VISIT
[{
"BroviderIdentification”: {
"BroviderQualifisc”: “NPI®,
"ProviderID": "1234557808"

L] [ ) Y l I }J . ) )
Visit Overview: JSON (1 isigghay: SsTeses
"EmployseQualifier™: “EmployssCustomID®,
Providerldentification - Required (ERGLGISGISILELSr " 98765321,

" - * w, m S w

Index Element Description Sandata Type Required BCBSN "ClientID": "‘r"G[)-la'ElElEl'i?‘-!l5?"?-‘13@"J
Max "ClizntOthecID": “"YGDBBI874577138",
Length "MisitCancelledIndicator”: false,
"payerID": "NDBC",
1 ProviderQualifier Identifier sent as the unique 20 String Yes Literal Value: "PayerProscam™: “M5D",

"PracedureCeds”: "Ge151",

identifier for the provider. NP "isitTimez n: "US/Central”,
"AdilnPatelime”: null,
"8iOutDatelime”: null,
2 ProviderlD Unique identifier for the agency. ID| 50 String Yes Provider's NPI "BillWisit": true,
type must match the “Memo®: null,
ProviderQualifier value being Calls™: [{
) - "CallExternallp”: “987654321",
passed for provider validation and “CallDatelime”: "2824-11-19T14:08:067"
= : : E]
lookup. "CallAssigoment”: "Time In”,
"Calllype™: “"Manual®,
"BrosedureCode™: "GO151",
. o o . "CligntIldenfifierOnCall™: “"3874577138",
Visit General Information - Required *Calllatitude™: null,
"Calllongitude": null,
- n - "Mobilslogin™:
Index Element Description Sandata Type Required BSND - " nﬁiii
TeleohonyvPIN"™: »
Max "QriginatingPhonelumber”: null,
Length myisitlocationType™: "1"
1 VisitQtherlD. Visit identifier in the external | 50 String Yes REQUIRED ?
system
2 S 1D The third ty visit 16 Int Y REQUIRED E "1 r9Bres4s2lY,
equence e Ird-party visi nteger es " . " " "

- CallDateTime": -11- 13a:
sequence |ID to which the N - . 2'€$4 11013115 3@:9al",
change applied. "Wléphni?ﬁ Ut

-;.a.l-mﬂ-ﬁ . El
If TIMESTAMP is used: " q 1 f1 69151"1- "Qg74577138"
YYYYMMDDHHMMSS mmgmmgﬁm : N
"Calllatitude”: nu
Numbers only; no other "Calllongitude": nuli
characters. " i in™ rI'IL.Ill !
Mobilelogin®:
3 EmployeeQualifier. Value sent to unique identify | 20 String Yes REQUIRED "TelephonyPIN": 123‘;,
the employee. Values: P . "OriginatingPhoneNumber”: * "
EmpLovecsoN 'theral Value: 7 o . ek : "BE50001234"
EmployeeRegID, EmployeeCustomlID Vizitlocationlype™:
EmployeeCustomID. }]f \ \
4 EmployeeOtherlD Unigue employee identifier in | 64 String Yes REQUIRED "L:i;i:;;nauggg " [ Ll
the external system, if any. Unigue employee identifier in the "ceguencelld”: "28241119113688",
external system. Please do not "ChangeMadeBy™: "agencyuser@fakeemail.com”,
provide the full SSN. "ChangeDatelime"”: "2824-11-19T15:19:547",
"BeasenCeds™: 210",
31 "ChangeReasonligme”: null, O G

"BeselutionCeds™: "WDM"

17
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Visit Overview: JSON (2)

Calls - Conditional

VISIT
[{

"Pro ;' de :Iﬂ:r;lii Ej ;a:tj on”: {

Index Element Description Sandata Type Required BCBSND
Max
Length
1 CallExternallD Call identifier in the external 16 String Yes REQUIRED
system \
2 CallDateTime Event date time. Mustbeat | 20 DateTime | Yes REQUIRED
least to the second. Call Date Time
Format:
YYYY-MM-
DDTHH:MM:SS/Z
3 CallAssignment Values: Time In, Time Out, 10 String Yes REQUIRED
Other Literal:
‘Time In" | ‘Time Qut' |
: ‘Other’
\ VisitChanges - Conditional
Index Element Description Sandata Type Required BCBSND
Max
Length
1 SequencelD The third-party visit sequence ID | 16 Integer Yes REQUIRED
to which the change applied.
If TIMESTAMP is used:
YYYYMMDDHHMMSS
Numbers only; no other
characters
2 ChangeMadeBy. The unique identifier of the user, | 64 String Yes REQUIRED
system or process that made the . . —
change. This could be a system Unique ldentifier of the Change
identifier for the user or an Agent
email. Could also be a system .
process, in which case it should Username or User Identifier who
be identified. completed the change to the visit
information (Required for Audit
purposes)

1

"BeoydderQualificr”: "NPI™,
"ProaidenIpt: "1234567898"

Ia
"1234567898123456789",
"Sequencell”: “26241119113688",
"EmployeeQualifier™: “EmployesCustomID”,
"Employeeldentifier™: "987654321",
"EmploygsOthenID™: “987654321%,

"ClientID": "YGDRA9B74577138",
"ClientOtherID™: "YGD@BI874577138",
"Wisd i ": false,
"BayerID": "NDBC",

"Baverbrescam”: “MsD“,
"BrocedureCode™: “GA151",
"Us/sCentral®™,

: null,
"AdiQutDateTime™: null,
"BLllMisit": true,
"Memo": null,
"Calls"™: [{
"CallExterpnallD™: "987654321",
"CallDateTime™: "2824-11-19T14:86:882",
"Callissigoment”: “Time In",
"Calllype™: "Manual™,

"BrogcedureCode™: "081517,

H i £ "98745TI1se",

" "

"Calllatitude"”: null,
"Calllongitude™: null,
“Mobilelogin”: null,

"IelephonyBIN": null,

null,

"987654321",
"2824-11-19T15:38: 882",

"Time Qut™,
"Calllype"™: "Telephony™,
"BrocsdursCode”™: "GB151",
"Calllatitude™: null,
"Calllongitude”: null,
"Mebilelogin®: null,
+ 1234,

"9874577138",

"55509991234",

"20241119113868",
"agencyuser@fakeemail.com™,
"2024-11-19T15:19:542Z",

"ReasenCeds”: "210",
"ChangeReasonteng”: null,
"ReselutionCeds”: "WDM”
3]

Sandala
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Services

33

Services performed by & qualifisd PT. 13 minutes

RULE 1

Services performed by & qualified OT, each 13
minutes

RULE 1

Services performed by & SLF, e2ch 15 min

RULE 1

Services of clinical social worker, each 13 minutes

Services of home heglth/hozpice side, each 13

minute-

Services perfarmed by & qualified PT asziztant, each
15 minutes

Services performed by & qualified OT aczsiztant, each

1E e
L2 MINUTES

RULE 1

Services performed by & PT for maintenance program,

RULE 1

GO14a0

each 13 min
Cervices merfarmed by OT Sor maincensnce arosra
EMVICES pErarmed oy Ul Tor maintenance program,

ach 15 mim

m

RULE 1

GOla2

Services by a R for management of plan of care,
each 13 min

RULE 1

Direct ckilled nursing services of a R, each 13

minute-

RULE 1

Direct zkilled nursing services of a LPI, each 15
minutas

RULE 1

HH visit by 8 RHC or FQHC; (RI or LPM only

RULE

L3}

Services of a RM for assessment, each 15 min

RULE 1

cervices of a LPH for assessment. each 13 min

RULE 1

RN service, treining of a patient/family member. sach
15 min

RULE 1

rMSD

LPI zervice. training of & patient/family member,

gach 13 min

RULE 1

MSD

Services by a PT assistant for maintenance program.
each 13 min

RULE 1
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Visit Exceptions

Exceptions ensure data align to
program definition for the BCBSND
program

BCBSND exceptions target Cures
required data for compliance

Missing Location exception must be
acknowledged when
VisitLocationType is not 1 = Home or 2
= Community
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Exception | Acknowledge/Fix | Exception
Code
00 Fix Unknown Client
01 Fix Unknown Employee
02 Fix Visits Without Any Calls
03 Fix Visits Without In-Call
04 Fix Visits Without Out-Call
23 Fix Missing Service
42 ACK Missing Location

Sandala



Alternate EVV Common
Support Issues

Jibreel Rice




Common Support Issues

Invalid Credentials

Error Message: "Request contains the following providers that are not authorized for the given Account &
Credentials: [ProviderID]"

Root Cause:
Some element of credentials are not valid

Wrong endpoint

What can we do to troubleshoot?
Confirm correct ProviderQualifier and Providerldentifier
Confirm Account Number in the header
Confirm correct username and password in basic authorization

Confirm correct endpoints

Sandala



Common Support Issues

Client Not Found (Client Record)

Error Message: “Client not Found. Client must be previously received from payer”
Root Cause:
ClientCustomID and ClientBirthDate do not match the state payer member record
What can we do to troubleshoot?
Confirm the BCBSND (UMI) 15 characters matches the state payer member record
Confirm ClientBirthDate matches the state payer member record.

Resend corrected client record.

Sandala



Common Support Issues

Client Not Found - Error Code -1021 (Visit Record)

Error Message: “Client Not Found”
Root Cause:
Client doesn’t exist in Agency Account.
Client JSON did not process successfully
Transmission of visit data with incorrect ClientID
What can we do to troubleshoot?
Send the client record and confirm a successful GET status response.

Check the BCBSND "Alternate EVV Technical Specifications" for the format and ensure the correct value in the
correct field.

Ensure Visit ClientID match Clientldentifier on client record.

Sandala



Common Support Issues

Worker Not Found - Error Code -1031 (Visit Record)

Error Message: “Worker Not Found”
Root Cause:

Employee does not exist in an agency account
Employee JSON did not process successfully
Transmission of visit data with incorrect Employeeldentifier

What can we do to troubleshoot?
Send the employee record and confirm a successful GET status response.

Check the BCBSND "Alternate EVV Technical Specifications" for the format and ensure the correct value in the
correct field.

Ensure Visit Employeeldentifier match Employeeldentifier on employee record.

Sandala



Common Support Issues

Service ID - Error Code -553 (Visit Record)

Error Message: “Error during retrieving service service_id entered”

Root Cause(s):
Serviceis not valid in the specifications in Services appendix

The service combination (PayerID, PayerProgram, ProcedureCode) are case sensitive. All values must be
exactly as shown in the specifications

Visit is missing in and out times
What can we do to troubleshoot?

Check the BCBSND "Alternate EVV Technical Specifications" documentation for the valid service to ensure the
Provider has the correctly formatted values in the correct fields

Sandala



Integration Best Practices

1.  Send Clients Records First
Send all Clients as soon as possible
Check status to ensure Clients loaded successfully
2. Send Employee (Caregiver) Records Second
Send all Caregivers as soon as possible
Check status to ensure Caregiver loaded successfully

3. Send Visits only after Clients and Employees have loaded

4.  Continue to send visits on your defined scheduled (daily preferred)
5. Send new clients as they are created, or an existing record is updated

6.  Send new employees as they are created, or an existing record is updated

Sandala



Resources

Support Resources

» Sandata On bemand

https://sandata.zendesk.com/hc/en-
us/articles/34880215657363-BCBS-0f-
North-Dakota-Alternate-EVV-Technical-

Specifications-v7/-18

» Alt-EVV Tech Specifications

Alternate EVV Technical Specification
v7.18.06

» Learning Management System

BCBS Training at: Sandata Learn
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Provider and Vendor Portal Links

» Provider Registration Webform:

https://sandata.zendesk.com/hc/en-
us/requests/newv?ticket form id=3442420
1260947/

» Vendor Self-Registration Portal:

https://evv-registration.sandata.com/

Sandata


https://sandata.zendesk.com/hc/en-us/articles/34880215657363-BCBS-of-North-Dakota-Alternate-EVV-Technical-Specifications-v7-18
https://sandata.zendesk.com/hc/en-us/articles/34880215657363-BCBS-of-North-Dakota-Alternate-EVV-Technical-Specifications-v7-18
https://sandata.zendesk.com/hc/en-us/articles/34880215657363-BCBS-of-North-Dakota-Alternate-EVV-Technical-Specifications-v7-18
https://sandata.zendesk.com/hc/en-us/articles/34880215657363-BCBS-of-North-Dakota-Alternate-EVV-Technical-Specifications-v7-18
https://www.sandatalearn.com/?KeyName=PAAltevv
https://sandata.zendesk.com/hc/en-us/requests/new?ticket_form_id=34424201260947
https://sandata.zendesk.com/hc/en-us/requests/new?ticket_form_id=34424201260947
https://sandata.zendesk.com/hc/en-us/requests/new?ticket_form_id=34424201260947
https://evv-registration.sandata.com/
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Next Steps

1.

2.
3.

Providers to Complete Provider Web Form
Vendors to Register in Vendor Portal

Vendors to Complete Sandata Certification




Sandata

Get more right from the start
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