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Our Webinar Will 
Begin
Shortly



Accessibility Options
Enabling Closed Caption

• This webinar is being recorded. We will email the 
recording and slides after the session.

• Your camera and mics are turned off.

• Q&A will be answered throughout the 
presentation. Please submit your questions in 
the Q&A box by selecting the Q&A button at the 
bottom of the screen to pop out this box.

• This webinar is Closed Caption enabled. Please 
proceed by selecting Show Captions option at 
the bottom of your screen to enable feature. 
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Data Entry 

This training covers the Recipient and DCW/Employee modules, 
focusing on how to manage records and information for both.

Who should take this training?

Those whose role it is to enter data information regarding your Recipients 
and DCW/Employees records. 

Alt EVV providers, will manage recipient and DCW/Employee records in 
their Alt EVV system which is then sent to Sandata EVV. For additional 
support on entering these records, please contact your Alt EVV vendor. 
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Objectives of Today’s Training

You will be able to:

• Manage Recipient profiles.

• Locate and enable EVV settings in 

Sandata EVV.

• Filter and export data for recipient and 

DCW/Employee reporting. 

• Manage DCW/Employee profiles.
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Agenda 

EVV Overview

Setting Up Recipient Profiles

Creating DCW/Employee 
Profiles

EVV Checkpoints

Exporting Data

Key Takeaways

Support Resources

Q & A
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EVV Tracker

Recipient 
Setup & 

Management

DCW/Employee 
Setup & 

Management
Visit Capture

Visit 
Verification 

& 
Maintenance

Claims 
Validation 

& 
Payment
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Electronic Visit Verification Claims Validation Process 
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EVV Overview
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Electronic Visit Verification Overview

Under the 21st Century Cures Act, providers must use Electronic Visit Verification 
(EVV) for Medicaid-paid personal care and home health services.

DCW/Employees need to record their visits electronically to confirm services are 
done correctly.

The first part of this training will help you enter data for your recipient and 
DCW/Employee accurately. This ensures visits are tracked, improves accountability, 
reduces errors, and helps your agency follow the rules.
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Visit Capture

DCW/Independent Provider captures the visit using Sandata Mobile 
Connect (SMC) app, Telephonic Visit Verification (TVV), or provider manually 

creates visit.

Recipient
Receiving Service

DCW/Employee
Providing Service

Service
Type of Service Performed

Location
Location of the service 
delivery

Date
Date of Service

Time
Time service 

begins and ends

Components 
of a Verified 

Visit



© 2025 HHAeXchange 

Setting up Recipient 
Profiles
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Steps to Setting up a Recipient

Step 1

Search for Recipient

Does your recipient 
exist? Is there a 
pending profile? Verify Information

Review the phone 
number and address 

and make edits if 
needed.

Step 2

Update Recipient 
Status

Change the status 
from Pending to 

Active!

Step 4

Update Services

Enter service and 
authorization details. 

Step 3
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Step 1: Verify Information 

1. Navigate to Recipient > Recipient Management.

2. In search bar, type in Recipient Name; click enter.

Does the recipient appear in list view? Is there a 
pending profile? If no, follow steps below to create 
recipient.

1. Select Create Recipient.

2. Fill in required fields, which include: Date of 
Birth (DOB), program, Medicaid ID, and payer.

3. Select Search. If this recipient exists in the MMIS, 
the first and last name will automatically 
populate. 

4. Select Create Recipient.
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Step 2: Verify Information 

1. Recipient Profile screen populates.

2. Review Recipient personal 
identifiers, including addresses and 
phone numbers.

3. If you are editing/updating profile, 
ensure you select Save at the end.
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Step 3: Update Services

1. Navigate to Program tab. 

2. Add Services for recipient; fill out 
required fields, including Service, 
Start and End Date.

3. Add Authorizations for recipient; 
fill out required fields, including 
Payer, Service, Event Code, 
Format, and Start and End Date.

ODM EVV Program and Service Code 
Guide 

Creating Recipient Authorizations

../Support%20Outreach/ODM%20EVV%20Program%20and%20Service%20Code%20Guide
../Support%20Outreach/ODM%20EVV%20Program%20and%20Service%20Code%20Guide
https://sandata.zendesk.com/hc/en-us/articles/33623963526931-Creating-Recipient-Authorizations
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Step 4: Update Status

1. Navigate to 
Program tab. 

2. Update Status 
to Active.
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SETTING UP 
RECIPIENT PROFILE 

DEMO
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Knowledge Check-Recipient Profile

Which is NOT required to create a Recipient profile ?

A. Medicaid ID

B. Date of Birth

C. Payer
D. Last Name & First Name
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Knowledge Check-Recipient Authorizations

20

To prevent EVV claim errors, what should be reviewed in the Recipient 
Program tab? Select three.

A. EVV Authorizations
B. Payers 
C. Service Codes
D. Address
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Creating 
DCW/Employee 

Profiles
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Independent Providers – your DCW/Employee 
records have been created!

This information has been created for Independent Providers; there is 
no need to create a DCW/Employee.

Mobile is enabled by default.

If edits are needed, providers will need to update information in the 
PNM (Provider Network Management) System. 

Please allow for changes to process then review in Sandata EVV.



© 2025 HHAeXchange 

Creating DCW/Employee – Agency Providers Only

1. Navigate to DCW/Employee module > Create DCW/Employee.

2. Fill out all required fields. 

3. Toggle mobile access next to mobile user if this DCW/Employee 
will be using the Sandata Mobile Connect (SMC) App. 

4. Select Create DCW/Employee.

5. Providers can now edit/add personal information, addresses and 
personal identifiers. 
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CREATING 
DCW/EMPLOYEE 

DEMO
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EVV Checkpoints
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Visit Capture Methods

Sandata Mobile 
Connect (SMC)

Manual Entry

Telephone Visit 
Verification 

(TVV)

Sandata EVV
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EVV Agency Checkpoints
Enable Your Employees to Perform EVV

Depending on your EVV Clock In/Out method, make sure you locate and 
enable the following:

Enable 
Mobile User 

Locate the 
DCW/Employee 

Passcode 
(Santrax ID) 

Locate 
the  Sandata 
EVV 800 #

Locate the 
Recipient ID 
or Medicaid 

ID

Run Active 
DCW/Employees 

and 
Active Recipients 

Report
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EVV Independent Checkpoints 
Enable Your Employees to Perform EVV

Depending on your EVV Clock In/Out method, make sure you locate and 
enable the following:

Enable 
Mobile User 

Locate the 
DCW/Employee 

Passcode 
(Santrax ID) and 

TVV Pin

Locate 
the  TVV #

Locate the 
Recipient ID 
or Medicaid 

ID

Run Active 
DCW/Employees 

and 
Active Recipients 

Report



© 2025 HHAeXchange 

Sandata Mobile Connect
(SMC)
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Enabling Mobile User

SMC logins are created when 
the DCW/Employee is in the 
Sandata EVV system and 
enabled as a mobile app user. 

Note: Ensure that an email 
address is listed for 
employee to receive 
temporary mobile password!
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Email Confirmation to DCW/Employee

• Once set up, the DCW/employee 
will receive an email that includes:
• Username
• Temporary password
• Company ID
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First Time Log In

Once the DCW/Employee 
downloads and opens app, they will 
enter in the information provided in 
the email to start their visits.
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Sandata Mobile Connect

• SMC can be used from a cell phone or 
Wi-Fi-enabled device to clock in and out 
of visits.

• Can work in an ‘offline’ mode. Visit data 
will appear once DCW/Employee’s 
device has reconnected to cellular 
service or Wi-Fi. 



© 2025 HHAeXchange 

Telephony Visit Verification
(TVV)
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TVV Overview

• Available as an alternate to the mobile (SMC) call in/call 
out process.

• When using TVV, the DCW/Independent Provider can 
call in/call out from any authorized phone number listed 
in the Recipient record.
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Locating DCW/Employee Passcode

If DCW/Employee will be utilizing 

TVV for EVV capture, make sure to 

provide the employee with Santrax 

ID to successfully call in and call 

out.

Navigate to DCW/Employee 

Record > Personal Tab

Note (Independent Providers): 

Passcode is equivalent to the TVV 

Pin.
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Locating Recipient ID/Phone Line

Providers can locate the 
Recipient ID and phone 
number in the Recipient 
profile to provide to 
DCW/employees for calling 
in and calling out.
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EVV CHECKPOINTS 
DEMO
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Knowledge Check- SMC User

39

What does the DCW/Employee need during the initial log in to SMC? 
Select three.

A. Temporary Password
B. Recipient ID
C. Company ID
D. Username
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Exporting Data
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Exporting Data from List Views 

Sandata EVV offers providers the ability to export data. This can be used as a 
reporting tool when needing to verify your recipients, DCW/Employees. 

Downloadable options include: CSV, Excel, PDF



© 2025 HHAeXchange 

EXPORTING DATA 
DEMO
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Preparing your 
DCW/Employees
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Preparing DCW/Employees

You should determine…
• How do your DCW/Employees use technology 

today?
• What appeals to your DCW/Employees? 
• Where they are in the DCW/Employees lifecycle?

Training DCW/Employees
1. Require your DCW/Employee to download the 

SMC mobile app during training.
2. Take advantage of EVV training tools and 

provide documentation.
3. Document the recipient ID and leave it in a 

folder near the phone in the recipient’s home.
4. Set expectations and check in.
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DCW/Employee Training Resource

• Sandata Mobile 
Connect 
Documentation

• Documentation on:
• Downloading and 

Logging in to mobile 
app.

• Starting a visit using 
the mobile app.

• Ohio Service List

https://sandata.zendesk.com/hc/en-us/sections/30668297935635-Visit-Capture
https://sandata.zendesk.com/hc/en-us/sections/30668297935635-Visit-Capture
https://sandata.zendesk.com/hc/en-us/sections/30668297935635-Visit-Capture
https://sandata.zendesk.com/hc/en-us/article_attachments/34723491360275
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DCW/Employee Video Library

• Ohio Direct Care Worker 
Video Library

• Videos on:
• Starting and completing a 

visit
• Resetting and changing a 

password
• TVV call in and out

https://sandata.zendesk.com/hc/en-us/articles/37201226544147-Ohio-Direct-Care-Worker-Video-Library
https://sandata.zendesk.com/hc/en-us/articles/37201226544147-Ohio-Direct-Care-Worker-Video-Library
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Key Takeaways



© 2024 HHAeXchange 

Key Takeaways – Data Entry  

• Ensure the recipient(s) profile status is set to Active prior to capturing EVV 
visits.

• Edit and/or add services, authorizations and Medicaid ID to reduce visit 
exceptions and EVV claim errors.

• Individual providers who need to update DCW/Employee profiles need to 
update in PNM system first. 

• Ensure that your DCW/Employees are enabled to use SMC.
• Provide resources to your DCW/Employees for training to reduce visit 

exceptions. 
• Alt EVV Providers – work with your Alt EVV vendor to create Recipient and 

DCW/Employee records to capture visits. 

48
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Resources
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Provider Resources

Ohio User Guides:

• Ohio User Guides 

• Recipient User Guide

• DCW/Employee User Guide

• Ohio Claims Validation: Handling Claims Denials- Sandata Technologies

Claims Matching:
• Get Ready for Claims Matching Recording

https://sandata.zendesk.com/hc/en-us/sections/11103473598867-Ohio-User-Guides
https://sandata.zendesk.com/hc/en-us/sections/30668042925331-Recipient-Records
https://sandata.zendesk.com/hc/en-us/sections/30667760702099-DCW-Employee-Records
https://sandata.zendesk.com/hc/en-us/articles/38478916558995-Ohio-Claims-Validation-Handling-Claims-Denials
https://sandata.zendesk.com/hc/en-us/articles/38651928268307-Get-Ready-for-Claims-Matching
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EVV Support

Need Assistance?
• Contact the EVV Provider Hotline at 855-805-3505 Submit a Zendesk Ticket 
• Attend Daily Office Hours – Register for ODM EVV Office Hours!
• EVV Contact Information 

Alt EVV Providers – need help?
For additional support, please contact the Technical Support Alternate EVV team at 
either options below:
• Phone: 1-844-289-4246
• Email: OHAltEVV@Sandata.com 

Ohio Department of Medicaid
• Ohio Department of Medicaid Website
• Electronic Visit Verification

https://sandata.zendesk.com/agent/
https://sandata.zoom.us/meeting/register/tZ0qfuirrDwvHNIG_XqEO9AUdUqkfEBBUsK9
../Support%20Outreach/EVV%20Contact%20Information
mailto:OHAltEVV@Sandata.com
https://medicaid.ohio.gov/p/z1/04_Sj9CPykssy0xPLMnMz0vM0Q90LSrKL9L3g1AF6Y6KAE8oNK0!/
https://medicaid.ohio.gov/resources-for-providers/special-programs-and-initiatives/electronic-visit-verification
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Questions?

Register for Mastering Visit 
Maintenance Webinar 3/11



Please provide us your feedback 

after exiting the webinar.
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