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SPD-2161: Additional Call Type Options

• Aggregator Only

• Issue: EVV and Aggregator offers only three options (All, 
Manual and MVV), however there are additional more 
comprehensive options. 

• Enhancement: Expanded Aggregator filters for Call Type 
that include

All
FVV
IVR
Manual
MVV
Offline
Other
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SPD-2161: Additional Call Type Options
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VC-1978: Clock-in Call Not Displaying / Date Displaying 
Incorrectly 

• Both iOS and Android

• Issue(s) 
IVR: Clock-In Call Not Displaying
SMC: Date Displaying Incorrectly

• Fix: On past visits screen, ensure date 
entered is picked up from the clock-out.
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VC-1364: (ADA) Company ID and Agency fields need label to 
know purpose of the field
• Both iOS and Android

• ADA: Fields require a label so that assistive technology 
such as VoiceOver / TalkBack can know the purpose of 
the field.

• Issue(s): 
iOS: Select Agency, reads Company ID before reading 
Select an Agency. Company ID should not be read as it 
is not visible on the screen.
Android: There’s a blank placeholder in which TalkBack 
reads nothing. TalkBack also reads Company ID after 
reading Select an Agency. Company ID should not be 
read as it is not visible on the screen.

• Fix: Make the dropdown component ADA Compliance 
for SMC, by using the Ionic dropdown instead of the 
PrimeNG dropdown.
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Thank You!
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