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NTTMS-4285: Restrict ‘Reason Note’ to 256 characters in EVV 
Enhanced.

• EVV Enhanced Only

• Issue (Before Enhancement)
Users encountered an error upon submitting the form when the "Reason Note" field 
exceeded 256 characters. The error occurred post-submission without clear feedback, 
leading to confusion and a poor user experience.

• Enhancement (After Improvement)
To improve usability and prevent submission errors, the "Reason Note" field in the 
EVV Enhanced Visit Maintenance form now enforces a 256-character limit. This 
proactive validation allows users to correct input before submission, ensuring a 
smoother and more intuitive experience.
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NTTMS-4285: Restrict ‘Reason Note’ to 256 characters in EVV 
Enhanced.
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Service Field Not Enforced as Required When Creating Manual Visits

• EVV Enhanced Only

• Issue (Before Enhancement)
Previously, the "Service" field was optional when creating manual visits, which allowed 
flexibility but could result in incomplete visit details.

• Enhancement: (After Improvement)
The "Service" field is now required when creating manual visits, ensuring all entries are 
complete and aligned with provider documentation standards.
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Service Field Not Enforced as Required When Creating Manual Visits
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Thank You!
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