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NTTMS-4285: Restrict ‘Reason Note’ to 256 characters in EVV
Enhanced.

EVV Enhanced Only

Issue (Before Enhancement)

Users encountered an error upon submitting the form when the "Reason Note" field
exceeded 256 characters. The error occurred post-submission without clear feedback,
leading to confusion and a poor user experience.

Enhancement (After Improvement)

To improve usability and prevent submission errors, the "Reason Note" field in the
EVV Enhanced Visit Maintenance form now enforces a 256-character limit. This
proactive validation allows users to correct input before submission, ensuring a
smoother and more intuitive experience.
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NTTMS-4285: Restrict ‘Reason Note’ to 256 characters in EVV
Enhanced.

Visit Maintenance / Visit Details Account: Select Agency ®L0G0
< BACK Visit Key: INEEEEEE | Visit From Date: 06/20/2025
CIientID:-| Client Name: MoLNjdMPgyNHpqTkk, MoFNQWMeSOFyIAEbA | Medicaid ID: I | Employee ID: iiusiusiiidd | Employee Name: MoLNdgWbaLMwhkCmm, MoFNdfOpzbECrDjup
General Client Employee Authorizations Call Log Merge Calls Exceptions GPS Memo History
Schedule In Schedule Out Schedule Hours
06/20/2025 08:11 AM 06/20/2025 09:11 AM 01:00
Visit From Date Visit To Date Visit Time Zone Visit Status
None None US/Eastern Incomplete
CallIn Call Out Call Hours Units
None None None 0
AdJusted In Date Adjusted In AdJusted Out Date AdJusted Out
MM/DDAYYYY ] - - - -
Agency ID Agency Nam . ) .
! * indicates required field
5400025 GENEART
Payer Frogram Reason Code * Reason Note *
ARMCD FFS
080 Employee Change hhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhh
Client Verified Time Client Verifie
No No
Max length is 256
Visit Source Schedule ID
SANDATA 16941
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Service Field Not Enforced as Required When Creating Manual Visits

EVV Enhanced Only

Issue (Before Enhancement)

Previously, the "Service" field was optional when creating manual visits, which allowed
flexibility but could result in incomplete visit details.

Enhancement: (After Improvement)

The "Service" field is now required when creating manual visits, ensuring all entries are
complete and aligned with provider documentation standards.
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) Service Field Not Enforced as Required When Creating Manual Visits x

o Find Client
CANCEL

Overnight
Call Date MM/DD/YYYY *

06/10/2025

Time Zone

IUS/Eastern

CANCEL
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Visit Maintenance / Calls / Create Visit

[Account: 122861 AA HOME HEALTH ASSISTANCE [undefined] - Santraf @ LOG ouT

Call In Time HH:MM AM/PM *

Location *

v Select Location

Call Out Time HH:MM AM/PM *

o Set Date and Time
s Y e roomoin Lo

Hours

o 0

Services *

Select Services v

D CrrED O
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