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While the instructional materials contain the general functionality of the system, set
up is contingent on agency/payer directed configuration. When available, please
refer to the agency/payer specific training materials to obtain information on the
work flow and the applicable functionality.
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Introduction

Sandata Mobile Connect® is a mobile application installed on a smart phone or tablet device. The
application allows a user to verify the start and end of a visit without requiring the use of the client’s
home telephone. Sandata Mobile Connect requires a connection to the internet via an Internet Ser-
vice Provider (ISP) or Wi-Fi connection to transfer data to the Electronic Visit Verification™ (EVV) or
Sandata Agency/Payer Management systems.

Language Support

Sandata Mobile Connect is available in twenty-six languages. All in application text is displayed in the
selected language except task lists, observations or other customized forms. Supported languages
include, Arabic Egyptian, French. Fulah. Hindi, Mandarin Chinese, Nepali, Portuguese, Russian, Ser-
bian, Somali, Spanish, Swahili, Vietnamese, Burmese, Amharic, Cantonese, Hawaiian, Hmong, llokano,
Japanese, Korean, Laotian, Navajo, Persian, Frasi, Polish and Tagalog.

Disconnected Mode

Sandata Mobile Connect can run even while not connected to the internet, provided the user has logged on at
least once in a connected state. This is called Disconnected Mode. Sandata Mobile Connect saves all data and
transfers that data to EVV or Sandata Agency/Payer Management systems once the device reconnects to the
internet and the user logs in to the application.
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Downloading Sandata Mobile Connect

Warning(s):
& Only users installing Sandata Mobile Connect on a personal devices should use the
following download instructions.

Download Sandata Mobile Connect from the Google Play store or Apple’s App store, depending on
the user’s mobile device. Tap the application store icon on the device to launch the store and search

for ‘Sandata Mobile Connect’ .I ) to locate and download the application.

a

App Store

Download Instructions
Use the links below for Google and Apple’s official instructions on how to download and install applications for
Android and iOS devices.

e Android Users: Google Play Store

¢ jOS Users: Apple App Store
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Log-In to Sandata Mobile Connect
Login credentials change based on the Sandata application linked to the Sandata Mobile Connect
(SMC) account and agency/payer configuration.
Initial Log-In
First time log-in: Users not using an email address to log-in must use the login credentials provided by
the agency.
e Sandata Electronic Visit Verification users: Use the email address from the employee’s profile or
the employee’s Santrax ID, depending on configuration.
e Sandata Agency Management users: Use the employee’s username.
First time log-in using an email address: Users who log-in with an email address must use the email
address from their employee profile and the temporary password sent to that email address. This
email also includes links to download SMC from the Google Play store or the Apple App store.

Note:
Check the spam folder if the password email doesn’t appear in the email account’s
inbox.

Hi h
Your username to login to Sandata Mobile Connect is
and your temporary password for
Company 1D is:

Please remember to take your Company ID, Username and
Temporary Password with you for your next client visit. Your
temporary password will expire on 5/3/2020. If your temporary
password expires or if you experience any issues with logging
into Sandata Mobile Connect, please contact your EVV
Administrator or your EVV program’s Customer Support.

Download Sandata Mobile Connect App on your personal device

| ﬁ|:':p Store

P> ngl-e Play

Sandata Mobile Connect © operates under U_S. Palent Nos. 5,835,575 and 5,949 856, which

are owned by Sandata Technologies, LLC Copyright ©2020 Sandata Technologies, LLC

All rights reserved

Note:

Admin unlock: If too many consecutive unsuccessful log-in attempts are made, the
account is locked. Accounts configured for admin unlock must contact the agency’s
administrator to have the account unlocked.
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Note:

In-app unlock: If too many consecutive unsuccessful log-in attempts are made, the
account is locked. When in-app unlock functionality is enabled, users are auto-
matically redirected to the reset password screen once the account is locked.

Logging into SMC

1. Tap the Sandata Mobile Connect icon to launch the application.

2. Enter log-in credentials:
A. COMPANY ID -

i. For Sandata Electronic Visit Verification users = 2- followed by account number.
Example 2-#### (#### = account number)

ii. For Santadata Agency Management users = 3- followed by account number.
Example 3-#### (#### = account number)

B. USERNAME - Username credentials will change based on agency configuration.
i. The employee’s Santrax ID.
ii. The employee’s Username.
iii. The email address from the employee’s profile.

C. PASSWORD - Password credentials will change based on agency configuration.
i. The employee’s employee ID.
ii. The temporary password.
iii. The temporary password sent to the email address on the employee’s profile.

3. TapLOGIN

6/3/2022 Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved
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Sandala

Mobile Connect®

COMPANY ID *
USERNAME *

PASSWORD *

©

* Required field

_

FORGOT PASSWORD?

Privacy Policy
2.0.107
© 2018-2021 Sandata Technologies, LLC

Language Select (Initial Log-in)
SMC is available in multiple languages. The first time users log into the application, the below screen is shown.
On this screen, select users select the language the text within the application is displayed in.

1. Select a language.
2. Tap CONTINUE.
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Sandala

Mobile Connect®

Please select your preferred language

English v
pycckuin

fgar

HiEEE

L=l & pasll

Polski

Espafriol

CONTINUE

3. Tap CONFIRM.

Confirm Language

Please confirm that you would
like to select English as your
language.

CANCEL CONFIRM

Note:

Language selection is saved by the application. The preferred language can be
changed using the settings menu. Most text in the app displays in the selected lan-
guage. Some text, such as tasks, visit notes and observation are only available in Eng-

6/3/2022 Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved
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lish.

Face or Fingerprint Log In

Users may now log into SMC without entering a password by using face or fingerprint identification
stored on their mobile device. iOS (Apple) users may log in using Face ID or Touch ID, depending on
their mobile device. Android users can log in using their device's fingerprint scanner.

To use this functionality, face or fingerprint identification must be enabled on the settings screen of
the user's mobile device. When SMC detects face or fingerprint identification on the user's mobile
device, a prompt to enable Face ID (iOS), Touch ID (iOS), or Fingerprint (Android) for SMC is shown
after logging into the app with a password.

After enabling this feature, users may log in by scanning either their face or fingerprint, depending on
their mobile device (check the device's settings). This functionality is enabled by default and can be
disabled or enabled on the SMC settings screen. When logging in using face or fingerprint, normal
rules for password reset and expiration are still applied. When a users password expires and they log
in using face or fingerprint, they are immediately prompted to reset their password.

1. Check your device and make sure face or fingerprint ID is enabled in the device settings.
A. Apple (iOS) Face ID
B. Apple (iOS)- Touch ID
C. Samsung (Android) Fingerprint ID

2. LogIntoSMC

Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved 6/3/2022
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Sandala

Mobile Connect®

COMPANY ID *

2-67500

USERNAME *

CarrieCaregiver@sandata.com

PASSWORD *

[t |
S
==J

* Required field

LOG IN

FORGOT PASSWORD?

2.0.185
© 2018-2021 Sandata Technologies, LLC

3. After logging into SMC, tap YES.
This pop up is displayed the first time a user logs in after storing biometric data on the device
being used. The text of this pop-up changes based on device and whether face or fingerprint data
is detected by SMC.
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Enable Face ID

Enable Touch ID

Enable Fingerprint

N
Security Setup (Initial Log-In)

For initial log-in, users must answer a series of security questions. Security questions are skipped on

subsequent log-ins. Users must keep the answers to these questions, as they are required to complete
the reset password process.

1. Select and answer the security questions.

Note:

The number of security questions is based on the agency/payer configuration. Each security
guestion must have a unique answer.

2. Tap NEXT.

Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved 6/3/2022
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SECURITY SETUP

PLEASE FILL OUT THE FOLLOWING
SECURITY QUESTIONS FOR YOUR
ACCOUNT

Select Security Question

Please enter your answer

Select Security Question

Please enter your answer

NEXT

3. Enter and re-enter a new password.

Note:
Passwords must:

A. be at least twelve characters long.
have at least one upper case letter.

have at least one lower case letter.

have at least one numeric character.

have at least one special character (@#$%").

mmo O w

not share three consecutive characters with the username.

@

not match one of the previous 24 passwords used.

4. Tap SUBMIT and the application returns to the login page.
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PASSWORD SETUP

PLEASE TYPE IN YOUR PASSWORD
AND RE-ENTER IT FOR
CONFIRMATION

PASSWORD

=

CONFIRM NEW PASSWORD

=)

Note:

Accounts can be configured so that passwords expire after 60 days (default) and
must be reset. A warning message displays 10 days (default) prior to a password’s
expiration date indicating the number of remaining days before the user’s password
expires. After a password expires, the user must follow the reset password process.
The length of time that can elapse before a password expires and how far in advance
the warning message displays is configurable based on agency/payer configuration.

Logging into SMC

1. Tap the Sandata Mobile Connect icon to launch the application.

2. Enter log-in credentials:
A. COMPANY ID -

i. For Sandata Electronic Visit Verification users = 2- followed by account number.
Example 2-#### (#### = account number)

ii. For Santadata Agency Management users = 3- followed by account number.
Example 3-#### (#### = account number)

B. USERNAME - Username credentials will change based on agency configuration.
i. The employee’s Santrax ID.

Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved 6/3/2022
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ii. The employee’s Username.
iii. The email address from the employee’s profile.
C. PASSWORD - Password credentials will change based on agency configuration.
i. The employee’s employee ID.
ii. The temporary password.
iii. The temporary password sent to the email address on the employee’s profile.

3. TapLOG IN

Sandala

Mobile Connect®

COMPANY ID *
USERNAME *

PASSWORD *

[

* Required field

LOG IN

FORGOT PASSWORD?

Privacy Policy
2.0.107
®© 2018-2021 Sandata Technologies, LLC
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Using Face or Fingerprint to Log In

To log in using face or fingerprint functionality, users must enable and register face or fingerprint data on their
mobile devices. If Face or Fingerpring Login for SMC is not available, check the device settings. Depending on
the mobile device being used, users may log in using face scanning (iOS only) or fingerprint scanning (Android
or i0S). To log in using face or fingerprint data enter the COMPANY ID and USERNAME and:

1. Tap either

=

D. Touch ID (iOS) / Fingerprint (Android) 5?1“3..),
iv. Place your finger on the device's fingerprint scanner.

Sandala

Mobile Connect®

COMPANY ID *
USERNAME *
PASSWORD *
.0
Hh
L@'_l
* Required field
LOGIN
FORGOT PASSWORD?
2.0177

®© 2018-2021 Sandata Technologies, LLC
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E. Face ID (iOS Only) (l==4)
i. Allow the device's front camera to scan your face.

Sandala

Mobile Connect®

COMPANY ID *
USERNAME *
PASSWORD *
|
L
LYy

* Required field

LOG IN

FORGOT PASSWORD?

2.0177
®© 2018-2021 Sandata Technologies, LLC

Note:

Remember, to log in using Biometrics functionality, users must enable and register
biometric data on their mobile devices. If Biometric login is not available, check the
device settings.

6/3/2022 Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved
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Reset Password / In-App Unlock (Using Email)
Passwords can be changed without logging into Sandata Mobile Connect by tapping the "Forgot Password?"
button on the log on screen. Password reset options may change based on configuration.

Note:

In App Unlock: If too many consecutive unsuccessful log-in attempts are made, the account
is locked. When in app unlock functionality is enabled, users are automatically redirected to
the reset password screen once the account is locked.

Follow the instructions to reset the password and unlock the account using an email.
1. Enter the COMPANY ID and USERNAME.
2. Tap FORGOT PASSWORD?.

Sandala

Mobile Connect®

COMPANY ID *
USERNAME *

PASSWORD *

=

* Required field

[FORGOT PASSWORD? |

Privacy Policy
2.0.107
® 2018-2021 Sandata Technologies, LLC

3. Tap Email Password Reset Link to send an email with a reset password link.
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Reset Password By:

SECURITY EMAIL PASSWORD
QUESTIONS RESET LINK

4. Click Reset Password in the email.
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Sandala

Get more right from the start

Hi
A request has been made to reset your password for

Reset Your Password

If vou did not make this request, simply ignore this message and vour old password will

continue to work.

5. Enter and re-enter a new password in the reset password portal.

6. Tap Submit.

Reset Password

Reset password for com

New Password

Confirm Password

(O Show Password

© 2019 Sandata Technologies, LLC

7. A notification message confirms successful password reset.

6/3/2022
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Password changed successfully.

© 2019 Sandata Technologies, LLC

Reset Password / In-App Unlock (Security Question)
The application allows users to reset passwords manually by answering security questions or using a reset
password link sent in an email.

Note:

In App Unlock: If too many consecutive unsuccessful log-in attempts are made, the account
is locked. When in app unlock functionality is enabled, users are automatically redirected to
the reset password screen once the account is locked.

Follow the instructions to reset the password and unlock the account by answering security questions.
1. Enter the COMPANY ID and USERNAME.
2. Tap FORGOT PASSWORD?.

6/3/2022 Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved
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Sandala

Mobile Connect®

COMPANY ID *
USERNAME *

PASSWORD *

&

* Required field

LOG IN

[FORGOT PASSWORD? |

Privacy Policy
2.0.107
®© 2018-2021 Sandata Technologies, LLC

3. Tap Security Questions.

Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved 6/3/2022
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Reset Password By:

SECURITY EMAIL PASSWORD
QUESTIONS RESET LINK

4. Answer the security questions selected during initial log-in.
5. Tap CONTINUE.

6/3/2022 Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved
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RESET PASSWORD

PLEASE ANSWER THE FOLLOWING
SECURITY QUESTIONS

In what city did your mother and father meet?

What is the name of your favorite movie?

What is the last name of your third grade teacher?

CANCEL CONTINUE

6. Enter and re-enter a new password.
7. Tap RESET.

Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved 6/3/2022
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Reset Password / In-App Unlock (Security
Question)

RESET PASSWORD

ENTER YOUR NEW PASSWORD AND

CONFIRM IT

NEW PASSWORD

CONFIRM NEW PASSWORD

a

a

RESET ‘

6/3/2022
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Navigation Bar
Users can access the Navigation Menu and Sign Out button using the Navigation Bar, which appears across the
top of most screens in the application.

Navigation Bar buttons
1. Menu Button - Displays the navigation menu.
2. Sign Out - Logs the user out of the application and displays the log-in screen.

Navigation Menu Options
Tap the menu button to display the Navigation Menu.
This screen displays shortcuts to different functions:
¢ My Visits - Displays the My Visits screen.
¢ Clients - Displays the Clients screen.
e Settings - Displays the Settings screen.
e GPS Map - Displays a Google maps page that indicates each client’s location on a map. Tap a cli-
ent’s indicator to open a details page displaying the client’s address and phone number.
¢ Help - Displays the application’s help document.
¢ Sign Out - Logs the user out and displays the log-in screen.

Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved 6/3/2022
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II My Visits

@ Clients

@ Settings

"' GPS Map

1 Help
B Signout
Sandata
Mobile Connect®

6/3/2022 Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved
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Settings Screen

Press the settings button () to display the application settings. Some settings are configurable by
the user, others are locked based on agency/payer configuration.

Setting Description

Indicates the selected language and allows the user to

L

angtage change the preferred language.
Change Password Allows user to manually change the password.
Enable Biometrics Enables the use of biometric data to log in.

Indicates the amount of time the application can remain idle
before the user is timed out.

Indicates the amount of time the application can remain idle
before displaying an idle warning.

(Medicaid ID): Indicates whether the user has the ability to
search for a client by Medicaid ID.

(Client ID): Indicates whether the user has the ability to
search for a client by client ID.

Indicates whether the user has unknown visit functionality
enabled.

Service Selection Indicates whether users can select a service.

Indicates whether the user is required to select a service
prior to starting a visit.

Application Timeout
Idle Warning

Client Identifier(s)
Client Identifier(s)

Unknown Visit

Service Selection

Visit Notes Indicates whether the account is configured for visit notes.

Visit Notes Indicates whether the account is configured to require visit
notes.

Abandon Visit Ind.lc'ates Whe’Fher the user has the functionality to abandon
a visit once it is started.

. . Indicates the length of time visits will remain on the PAST

Past Visit

tab.
. . Indicates how many days of scheduled visits display on the
Future Visits UPCOMING tab
Auto Close Visit Indicates the amount of time that can pass before a visit is

automatically abandoned by the application.

Indicates that the user must start a visit using telephony if
GPS coordinates cannot be retrieved.

Check In Only Indicates that the users are only required to start a visit.

Location Required

Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved 6/3/2022
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Setting ‘ Description
Indicates that the account is set up to automatically receive
application updates.
Indicates whether the account has Client Search func-
tionality enables.

Auto Update
Client Search

Change Password
Passwords can be changed at any time within the app using the Change Password option on the Set-
tings Screen.

1. Tap Settings on the Navigation Menu

6/3/2022 Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved
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.- My Visits
@ Clients
@ Settings

ll' GPS Map
i Help

B> SignoOut

Sandala

Mobile Connect®

2. Tap Change Password.

Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved
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Change Password

SETTINGS
Language English
Change Password
?i[:::gzla::ion 5 Minutes
Idle Warning 4 Minutes

Client Identifier(s)
Client Identifier(s)

Client Identifier(s)

Client Identifier(s)

Unknown Visit
Service Selection

Service Selection

Medicaid Id Enabled

Client Id Enabled

Last Name Enabled

Customer Number
Disabled

Enabled

Enabled

Required

3. Enter your current password.

4. Enter and re-enter a new password.

5. Tap Submit.

6/3/2022
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CHANGE PASSWORD

Please enter your current password

Password

Password

Enter your new password and confirm it

New Password

New Password

Confirm Password

Confirm Password

a

(2

SUBMIT

6. A pop up displays confirming the password was successfully changed.
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Information

Password successfully updated.

Enable or Disable Face/Fingerprint Login
Face or fingerprint login can be disabled or enabled at any time using the setting screen.

1. Tap Settings on the Navigation Menu.

6/3/2022
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.- My Visits
@ Clients
@ Settings

ll' GPS Map
i Help
B> SignOut

Sandala

Mobile Connect®

2. Tap Enable Touch ID/Face ID (iOS) or Enable Fingerprint (Android).

Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved 6/3/2022
Handout.flpgl Page 35 of 92



SOndOtG Enable or Disable Face/Fingerprint Login

Get more right from the start

SETTINGS SETTINGS
Change Password Change Password
Enable Touch
ID/Eace ID O Enable Fingerprint Q@
Application . L _
. 15 Minutes Application Timeout 15 Minutes
Timeout
Idle Warning 2 Minutes Idle Warning 2 Minutes
. ves Medicaid Id . . Medicaid Id
Client Identifier(s) Disabled Client Identifier(s) Disabled
Client Identifier(s) Client Id Disabled Client Identifier(s) Client Id Disabled
. - Last Name . . Last Name
Client Identifier(s) Disabled Client Identifier(s) Disabled
Customer Client Identifier(s) Customer
lient Identifi . i
Client Identifier(s) Number Disabled Number Disabled
Unknown Visit Enabled Unknown Visit Enabled
Carvina Calantinn Enahlad

Note:

Remember, to log in using Biometrics functionality, users must enable and register
biometric data on their mobile devices. If Biometric login is not available, check the
device settings.
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My Visits Screen

Upcoming

The UPCOMING tab displays a list of upcoming (scheduled) visits. Visits are sorted by start time in
descending order, with the earliest visit appearing first.

Tap a visit from the list on the UPCOMING tab to display the visit details screen. This screen displays
the client’s address and phone number. Tap the address to open a Google Maps page that shows the
client’s address on a map. Tap the client’s phone number to populate the device’s dialer with the
phone number from the client’s profile.

Note:
For security reasons, using the call client function logs the user out of the applic-

ation.

MY VISITS MY VISITS

UPCOMING PAST < My Visits

James Bacon James Bacon
1212M P
i 1

389 Point Place ® Forest g?tz T/:Ig(oz;é?booo
Forest City |IA 50436-
0000 L 5164844400
Today, 06:35 PM - 07:05 PM Time: 06:35 PM - 07:05 PM

CONTINUE
Amanda Barnridge
1212M
372392 Waverly @)
Sebastian FL 32958-
0000

Today, 08:35 PM - 09:05 PM

Past

The PAST tab displays visits that occurred within an agency/payer defined timeframe. Tap a visit from
the list on the PAST tab to display the visit details screen. The defined time is visible in the Past Visits
field on the Settings screen.
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Past

MY VISITS

UPCOMING

PAST

[ 2

< My Visits

Amanda Barnridge
372392 Waverly
Sebastian FL 32958-0000

Schedule Time
Today, 08:35 PM - 09:05 PM

Visit Time
Today, 06:56 PM - 06:57 PM

James Bacon

389 Point Place

Forest City IA 50436-0000
Schedule Time

Today, 06:35 PM - 07:05 PM
Visit Time

Today, 06:45 PM - 06:56 PM

Visit Note:

Wednesday, August 18, 2021

Visit Summary

Service(s):

[ 3

MY VISITS

James Bacon

Schedule Time
06:35 PM - 07:05 PM
Visit Time
06:45 PM - 06:56 PM

1212M

6/3/2022
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Clients Screen

Clients
The CLIENTS tab displays a list of clients (sorted alphabetically by last name) associated with the user
logged into the application. Tap a client from the list on the CLIENTS tab to display the client details

screen.
CLIENTS
CLIENTS SEARCH CLIENT
Apple, Eli
||
Warner, David
Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved 6/3/2022
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— [ £

< My Clients

Eli Apple

¥ 30039 mossbank drive,
Wesley Chapel FL, 33543

*. 2345345565

CONTINUE

Search Client

The SEARCH CLIENT tab allows users to search for a specific client or start an unknown visit. Accep-
ted client identifiers (for example: medicaid ID and client ID) are identified on the Settings screen.
Accepted client identifiers can change based on agency/payer configuration.
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SEARCH CLIENT

CLIENTS SEARCH CLIENT

Enter Client Identifier

[ Search

SEARCH CLIENT

Don't have your client's information?

START UNKNOWN VISIT

Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved
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Starting a Visit

There are multiple options for starting a client visit. These options may change based on agency con-
figuration.

Starting a Visit (Clients Tab)
Navigate to the CLIENTS tab and follow the instructions to start a visit.

1. Tap aclient from the list.

CLIENTS
CLIENTS SEARCH CLIENT
Apple, Eli
Warner, David
2. Tap CONTINUE.
Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved 6/3/2022
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Starting a Visit (Clients Tab)

< My Clients

David Warner

7,
Hicksville NY, 118010000

L 6796476279

[ 2

CONTINUE

3. Select a service from the list.

4. Tap START VISIT.

6/3/2022
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=

SERVICE SELECTION

Tuesday, August 24, 2021

DAVID WARNER

Please select the service you are providing

HHA

PT

START VISIT

5. Tap YES to start the visit.
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START VISIT

O

Service: HHA
Clock-In: 02:30 PM

Are you sure you want to start the
visit?

Starting a Visit from the Search Client Tab (Known Client)
Navigate to the SEARCH CLIENT tab and follow the instructions to start a visit.

1. Tap the Enter Client Identifier field, enter search criteria.
Client identifiers include Medicaid ID, Client ID, or Customer Number.

2. Tap SEARCH CLIENT.
3. Tap START VISIT.

6/3/2022
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Sandatla

4. Select a service.
5. Tap START VISIT.

SEARCH CLIENT

CLIENTS SEARCH CLIENT

Enter Client Identifier

| :

SEARCH CLIENT

JULIET MONTGOMERY

Client ID #: 678974
MEDICAID ID #: 123211111111
9999999999
26 Harbor Park Drive
Port Washington, NY 11050-0000

START VISIT

START GROUP VISIT
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[ 2

SERVICE SELECTION

Tuesday, August 31, 2021

JULIET MONTGOMERY

Please select the service you are providing

RN Assessment (T1001)

Passport - Waiver Choices HCAS
(T2025)

OHCW - Choices HCAS (T2025)

MyCare - Waiver Choices HCAS
(T2025)

Passport - Consumer Directed
Personal Care (T1019)

START VISIT

6. Tap YES to start the visit.
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START VISIT

©

Service: RN Assessment (T1001)
Clock-In: 05:08 PM

Are you sure you want to start the
visit?

Starting a Visit from the Search Client tab (Unknown Client)
Navigate to the SEARCH CLIENT tab and follow the instructions to start a visit.

1. Tap START UNKNOWN VISIT.
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SEARCH CLIENT

CLIENTS SEARCH CLIENT

Enter Client Identifier

| :
SEARCH CLIENT

Don't have your client's information?

‘ START UNKNOWN VISIT \

2. Complete the required fields.
Asterisks (*) indicate required fields.

3. Tap CONTINUE VISIT.
Tapping CONTINUE VISIT starts a standard visit with an unknown clients. Tap START GROUP

VISIT to start a group visit with an unknown client or tap JOIN GROUP VISIT to add an unknown
client to an existing group visit. There is a limit of one unknown client per group visit.
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START UNKNOWN VISIT

Please enter the client's name
before continuing
FIRST NAME *

First Name

LAST NAME *

Last Name

MEDICAID ID #

MEDICAID ID #

* Required field

START VISIT

START GROUP VISIT

JOIN GROUP VISIT

CANCEL

4. Select a service from the list.
5. Tap START VISIT.
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Starting a Visit from the Search Client tab
(Unknown Client)

SERVICE SELECTION

Wednesday, August 11, 2021

JOE SANDARS

Please select the service you are providing

(2

RN Assessment (T1001)

Passport - Waiver Choices HCAS
(T2025)

OHCW - Choices HCAS (T2025)

MyCare - Waiver Choices HCAS
(T2025)

Passport - Consumer Directed
Personal Care (T1019)

START VISIT

6. Tap YES to start the visit.

6/3/2022
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START VISIT

O

Service: RN Assessment (T1001)
Clock-In: 05:48 PM

Are you sure you want to start the
visit?

Starting a Visit from the UPCOMING Tab (Scheduled)
1. Tap a visit from the list of available visits on the UPCOMING Tab.

Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved
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Starting a Visit from the UPCOMING Tab
(Scheduled)

MY VISITS

UPCOMING

PAST

[ 23

James Bacon

Service: NA

389 Point Place
Forest City IA 50436-
0000

Today, 10:10 AM - 11:00 AM

2. Tap CONTINUE.
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MY VISITS

€ My Visits

James Bacon

<7 389 Point Place,
Forest City IA, 50436-0000

\\ 5164844400

Time: 10:10 AM - 11:00 AM

CONTINUE

3. Tap YES to start the visit.
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START VISIT

O

Service: ATTC Agency (A&D/TBI)
Location: Home
Clock-In: 10:08 AM

Are you sure you want to start the
visit?
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Group Visits

Group Visit functionality allows multiple employees to provide services for two or more individual cli-
ents. A group visit is defined as visits for two or more individual clients, linked by a shared group visit
code. A group visit code is a unique value assigned to each visit that occurred as part of the group
visit and links the visits together.

Starting a Group Visit
1. Search for a client.
2. Tap START GROUP VISIT.

123211111111 °

SEARCH CLIENT

JULIET MONTGOMERY

Client ID #: 678974
MEDICAID ID #: 123211111111
9999999999
26 Harbor Park Drive
Port Washington, NY 11050-0000

START VISIT

START GROUP VISIT

JOIN GROUP VISIT

3. Select a service.
4. Tap START GROUP VISIT.
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[ 3

SERVICE SELECTION

Tuesday, August 24, 2021

JULIET MONTGOMERY

Please select the service you are providing

RN Assessment (T1001)

Passport - Waiver Choices HCAS
(T2025)

OHCW - Choices HCAS (T2025)

Occupational Therapies (G0152)

OHCW PCA (T1019)

Passport HCA (S5125)

START GROUP VISIT

5. Tap YES to start the group visit.
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START GROUP VISIT

©,

Service: RN Assessment (T1001)
Clock-In: 04:49 PM

Are you sure you want to start the
group visit?

Group Visit screen

The Group Visit screen displays the group visit code and allows users to manage group visits. On this
screen, users can add additional clients to the group visit, complete or abandon visits for individual cli-
ents and complete or abandon all visits they are attending as part of the group visit. To complete an

individual visit, tap the |§| button and follow the standard procedure to complete a visit. To aban-

don an individual visit, tap the button.
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[
GROUP VISIT

GROUP VISIT 240969

Julia Robers

Service: RN Assessment ° a
(T1001)

Tuesday, August 24

Juliet Montgomery

Service: RN Assessment ° Q
(T1001)

Tuesday, August 24
ADD CLIENT
COMPLETE GROUP VISIT

ABANDON GROUP VISIT

Adding a Client to a Group Visit
After starting a group visit, users can add additional clients to the group visit.

1. Tap ADD CLIENT.
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GROUP VISIT

GROUP VISIT 192155

Juliet Montgomery

Service: RN Assessment ° e
(T1001)

Friday, August 27

ADD CLIENT

COMPLETE GROUP VISIT

ABANDON GROUP VISIT

2. Search for a client.
3. Click START VISIT.
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[ 2

CLIENTS SEARCH CLIENT

Enter Client Identifier

[ 238223829 o

SEARCH CLIENT

JULIA ROBERS
Client ID #: 574638

MEDICAID ID #: 238223829
9999999999

START VISIT

4. Select a service.
5. Tap START GROUP VISIT.
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SERVICE SELECTION

Friday, August 27, 2021

JULIA ROBERS

Please select the service you are providing

RN Assessment (T1001)

Passport - Waiver Choices HCAS
(T2025)

OHCW - Choices HCAS (T2025)
Occupational Therapies (G0152)
OHCW PCA (T1019)

Passport HCA (55125)

START GROUP VISIT

6. Tap YES.
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START GROUP VISIT

O

Service: RN Assessment (T1001)
Clock-In: 03:27 PM

Are you sure you want to start the
group visit?

Adding a Client to a Group Visit Started by Another Employee

If another employee has a group visit in progress, additional employees can add clients to that group

visit using a group visit code. To add a client to a group visit started by another employee, search for a
client and follow the instructions below.

1. Tap JOIN GROUP VISIT.

6/3/2022
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Enter Client Identifier

238223829 o

—

SEARCH CLIENT

JULIA ROBERS

Client ID #: 574638
MEDICAID ID #: 238223829
9999999999

START VISIT

START GROUP VISIT

JOIN GROUP VISIT

2. Enter a group visit code.
Group visit codes are generated when a group visit is started and are required for joining an in-pro-

gress group visit. The group visit code displays at the top of the group visit screen.

3. Tap JOIN GROUP VISIT.

6/3/2022

Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved
Page 65 of 92

Handout.flpgl|



Sandatla

Get more right from the start

Adding a Client to a Group Visit Started by
Another Employee

JULIA ROBERS

Client ID #: 574638

MEDICAID ID #: 238223829

Enter group visit code * 6 Digits

Required

9999999999

START VISIT

START GROUP VISIT

JOIN
GROUP
VISIT

4. Select a service from the list.

5. Tap START GROUP VISIT.

6/3/2022
Page 66 of 92

Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved

This is the doctitle Privileges Handbook Handout.flpgl



Completing a Group Visit

Sandala

et more right from the start

(2

OHCW HCA (S5125)

Participant-Directed Homemaker-
Personal Care

HPC

SPHH Nsg - LPN (G0300)

SPHH Nsg - RN (G0299)

SPHH Aide (G0156)

SPHH Aide (G0156)

Speech Language Pathology
Therapies (G0153)

Occupational Therapies (G0152)

OHCW PCA (T1019)

Passport HCA (S5125)

START GROUP VISIT

Completing a Group Visit

Employees can complete visits for all clients on the group at once, but the group visit remains active
until each employee has completed all visits for all clients associated with that group visit.

1. Tap COMPLETE GROUP VISIT.
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Completing a Group Visit

GROUP VISIT

GROUP VISIT 737658

Julia Robers

Service: Speech
Language Pathology
Therapies (G0153)

Friday, August 27

Juliet Montgomery

Service: RN Assessment
(T1001)

Friday, August 27

ADD CLIENT

[ 3

2. Tap YES.
The group visit is completed.

ABANDON GROUP VISIT

COMPLETE GROUP VISIT
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Information
Are you sure you want to
complete your group visit?
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Completing a Visit

Additional Visit Functionality

Some accounts are configured to allow or require task entry, health observations, visit notes or other surveys
prior to completing a visit. A pop-up window displays, prompting users to complete any additional surveys
required by agency/payer configuration.

Tasks (Including Plan of Care)

The TASKS tab allows users to record the completion of any tasks performed during the visit. Some
accounts are configured to use a Plan of Care (PoC). When a client has a PoC, required tasks are auto-
matically populated in the TASKS tab. Select the completed tasks from this list. Depending on account
set up, the service selected for the visit limits the tasks selection to that service.

1. Tap ADD TASKS to open the task list.
= =>

VISIT IN PROGRESS

Friday, August 20, 2021
JOE SANDARS

Clock-In: 04:40 PM
Service(s): Bl PAB 2:1

ABANDON VISIT COMPLETE VISIT

VISIT
NOTE

Add Tasks

TASKS OBSERVATIONS

2. Tap the applicable task(s) from the task list.
Some tasks require the user to enter a value in the field (e.g weight, blood pressure, or car fare).

3. Tap Add Tasks to close the task list.
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VISIT IN PROGRESS

Friday, August 20, 2021
JOE SANDARS

Clock-In: 04:40 PM
Service(s): Bl PAB 2:1

ABANDON VISIT COMPLETE VISIT

VISIT
NOTE

Add Tasks

Administer Medication(s)
O Assist/Feed

Bed Bath

() Bed Mobility/Transfers

O Bedpan

() Blood Glucose Monitoring
() Blood Pressure

Brush Hair

m Cathatar Cara

TASKS OBSERVATIONS

4. Tap Task Complete, Task Not Completed or Client Refused.
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Clearing Task Selection

TASKS OBSERVATIONS

VISIT
NOTE

[ 3

Add Tasks

Administer Medication(s) *
O Task Completed

O client Refused

O Task Not Completed

Bed Bath *

O Task Completed

O client Refused

O Task Not Completed

Brush Hair *

O Task Completed

O Client Refused

O Task Not Completed

After tapping either Task Completed or Client Refused, the CLEAR TASKS button displays under each

selected task. Tap CLEAR TASKS to clear the selection for that task.
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VISIT
NOTE

Add Tasks

Administer Medication(s) *
O Task Completed

O cClient Refused

O Task Not Completed

Clear ‘

Bed Bath *

O Task Completed

O Client Refused

© Task Not Completed

TASKS OBSERVATIONS

Brush Hair *

O Task Completed

O Client Refused

O Task Not Completed

Observations
Use the OBSERVATIONS tab to record health observations for the visit.

1. Tap the OBSERVATIONS tab.

2. Respond to each observation question.
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ABANDON VISIT

TASKS

VISIT IN PROGRESS

Monday, August 30, 2021
JOE SANDARS
Clock-In: 12:34 PM

Service(s): RN Assessment (T1001)

OBSERVATIONS

SWITCH SERVICE

COMPLETE VISIT

VISIT
NOTE

- Was Client Hospitalized? *

O Yes
O No

Visit Notes

Use the VISIT NOTE tab to record any notes for the visit.

1. Tap the VISIT NOTE tab.

2. Tap the Type visit note field, enter any notes about the visit.
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Switching Services

Switching Services

Monday, August 30, 2021
JOE SANDARS

Clock-In: 12:34 PM
Service(s): RN Assessment (T1001)

ABANDON VISIT

COMPLETE VISIT

VISIT

TASKS OBSERVATIONS
NOTE

SWITCH SERVICE

[ 22

Are there any additional details you
would like to provide?

Type visit note

Users can provide more than one service to a client without ending the current visit and starting a
new one for each service, provided that functionality is enabled for the account. To switch services on

an in-progress visit, follow the steps below.

1. Navigate to the in-progress visit.

2. Tap RESUME VISIT

6/3/2022
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MY VISITS

Visit in Progress

Wednesday, September 1, 2021
Juliet Montgomery
Visit Time
10:25 AM - --:—-

Service(s):
RN Assessment (T1001)

ABANDON VISIT RESUME VISIT

UPCOMING PAST

No visits available to display

3. Tap SWITCH SERVICE.
Before switching services, the app prompts users to complete any enabled additional visit func-
tionality including visits notes, tasks and observations.
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VISIT IN PROGRESS

Wednesday, September 1, 2021
JULIET MONTGOMERY

Clock-In: 10:25 AM
Service(s): RN Assessment (T1001

ABANDON VISIT SWITCH SERVICE

COMPLETE VISIT

VISIT

TASKS OBSERVATIONS
NOTE

Add Tasks

4. Select a service from the list.
5. Tap START VISIT.
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SERVICE SELECTION

Wednesday, September 1, 2021

JULIET MONTGOMERY

Please select the service you are providing

RN Assessment (T1001)

Passport - Waiver Choices HCAS
(T2025)

OHCW - Choices HCAS (T2025)

MyCare - Waiver Choices HCAS
(T2025)

Passport - Consumer Directed
Personal Care (T1019)

START VISIT

6. Tap YES.
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START VISIT

O

Service: RN Assessment (T1001)
Clock-In: 10:28 AM

Are you sure you want to start the
visit?

Completing a Visit (Staff)
1. Log-in to the application.
2. Tap RESUME VISIT.

6/3/2022
Page 79 of 92

Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved
This is the doctitle Privileges Handbook Handout.flpgl



Completing a Visit (Staff)

Sandala

et more right from the start

[ 3

SEARCH CLIENT

Visit in Progress

Thursday, August 19, 2021
Joe Testersen
Visit Time
04:26 PM - ——:——

Service(s):
HH OT ASSISTANT

SEARCH CLIENT

Enter Client Identifier

3. Complete any additional visit functionality listed below.

Tasks
Observations
Visit Notes

4. Tap COMPLETE VISIT.
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VISIT IN PROGRESS

Thursday, August 19, 2021
JOE TESTERSEN

Clock-In: 04:26 PM
Service(s): HH OT ASSISTANT

ABANDON VISIT COMPLETE VISIT

TASKS OBSERVATIONS

VISIT
NOTE

Add Tasks

5. Tap CONFIRM.
Depending on agency/payer configuration, the application either returns the user to the landing
page or displays a prompt to begin the client confirmation process.
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I
-

Thursday, August 19, 2021
JOE TESTERSEN

Service(s): HH OT ASSISTANT

Visit Summary

Clock-In: 04:26 PM
Clock-Out: 04:53 PM

Visit Note Test Note

GO BACK CONFIRM

Complete a Visit (Client Confirmation)
If the agency’s configuration requires client confirmation, follow the instructions below to allow the
client to confirm visit data.

1. Pass the device to the client to verify the visit, if required by the agency/payer configuration.
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Client Verify

Please pass the device to the
client to verify the visit

SKIP CONTINUE

2. Select a language from the list.
3. Tap CONTINUE.
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CONFIRM LANGUAGE

Thursday, August 19, 2021
JOE TESTERSEN

Service: HH OT ASSISTANT

Please select your preferred language

English v

llokano

‘ CONTINUE

4. Tap CONFIRM or DENY to record approve or reject the Service and Visit Time.

5. Tap CONTINUE.
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CLIENT VERIFICATION

Thursday, August 19, 2021
JOE TESTERSEN
Service: HH OT ASSISTANT

Service:
HH OT ASSISTANT

Visit Time:
04:26 PM - 04:53 PM

DENY CONFIRM

GO BACK CONTINUE

Note:
If switch service functionality is enabled, each service requiring confirmation for dis-
plays on this screen and must be confirmed or denied.

6. Tap CONFIRM.
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CLIENT CONFIRMATION
SUMMARY

Thursday, August 19, 2021
JOE TESTERSEN

Service: HH OT ASSISTANT

Confirmation Summary

Service(s): Confirmed
Visit Time: Confirmed

GO BACK CONFIRM

7. Tap either.
A. SIGNATURE.
i. Sign the device using a finger.
ii. Tap CONTINUE.
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Thursday, August 19, 2021
JOE TESTERSEN

Service: HH OT ASSISTANT

SIGNATURE VOICE RECORDING

Sign by using your finger on the device

CONTINUE

Note:
Tap (© ) to clear the signature field.

B. VOICE RECORDING.

i. Tap Record (. ).
The client speaks their name and the date into the device.

ii. Tap the record button to stop the recording.

6/3/2022 Proprietary and Confidential. Copyright © 2022 Sandata Technologies, LLC. All rights reserved
Page 87 of 92 This is the doctitle Privileges Handbook Handout.flpgl




Complete a Visit (Client Confirmation) Sdndoio

et more right from the start

iii. Tap CONTINUE.

Thursday, August 19, 2021
JOE TESTERSEN

Service: HH OT ASSISTANT

SIGNATURE VOICE RECORDING

Press the record button to start recording and press
again to stop. Please say your name and the date.

@ > B

CONTINUE

Note:
Tap record to overwrite an existing voice recording.

Note:
Voice recordings may be a maximum of 15 seconds. Click the play button to play the

recorded audio.

8. Tap SUBMIT.
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CLIENT CONFIRMATION CLIENT CONFIRMATION
SUMMARY SUMMARY
Thursday, August 19, 2021 Thursday, August 19, 2021
JOE TESTERSEN JOE TESTERSEN
Service: HH OT ASSISTANT Service: HH OT ASSISTANT
Identification Summary Identification Summary

GO BACK SUBMIT
GO BACK SUBMIT

9. Tap CONTINUE.

Client Verification Submitted

CONTINUE
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Abandoning a Visit

There may be situations in which a started visit must be canceled. For example, if a staff member for-
got to check out of a visit in progress but must start a new visit.

1. Tap ABANDON VISIT.
= -]

CLIENTS SEARCH CLIENT

Enter Client Identifier

VISIT IN PROGRESS

Friday, August 24, 2018
MAGGIE PULASKI

Clock-In: 01:15 PM
Service: OHOW PCA(T1019)

ABANDON VISIT RESUME VISIT

2. Tap YES.
Abandon Visit
Are you sure you want to abandon the visit?
-
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Sign Out of Sandata Mobile Connect
Signing Out

1. Tap the sign out icon (&l ).

2. Tap SIGN OUT to log out of the application.

Sign Out

Are you sure you want to sign
out?

CANCEL ‘ SIGN OUT \
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Note:
If the user leaves the application for any reason (for example, taking a phone call),
the application automatically logs out.
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